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City of St. Louis
Citywide Residential Recycling Survey

INTRODUCTION

In April 2007, the City of St. Louis contracted Patrick Engineering (Patrick) to conduct a research
study to gather citizens' opinions about important issues related to recycling. This public input is
expected to have a direct impact on the services and programs implemented by the City's Refuse
Division. This document reports and examines the results of phone and web-based attitudinal surveys
conducted during August and September of 2007.

SURVEY METHODOLOGY

Early in the survey development process Patrick met with Refuse Division personnel to ensure a
complete understanding of the City’s objectives and expectations in conducting the survey. The
current City recycling programs were reviewed and the information desired to assist in planning new
and/or expanded programs was discussed along with strategies to implement and advertise the survey.
With the assistance of Refuse Division personnel, a preliminary list of survey questions was created.

Patrick developed a draft survey which was reviewed by a number of recycling professionals and then
tested on Patrick personnel and on several cooperative St. Louis citizens. Using comments from the
reviewers and the testees, the survey was refined and provided to the City’s Refuse Division for final
approval. The final survey instrument consisted of 25 opinion questions and 9 demographic questions.

In order to ensure that the sample of households surveyed in the City of St. Louis was proportionally
representative of the total pool of city households as a whole, a random sample of households was
acquired from a firm specializing in providing random-sampled phone lists. Census data was
examined and a quota of survey responses from each zip code area was set for the phone survey
proportional to the population of each area. In addition, the addresses of the survey respondents were
geocoded and mapped to ensure a good geographic distribution of responses.

The phone survey was conducted by The Research and Planning Group of St. Louis, a professional
marketing survey firm. As a back-up to the phone survey in case of poor response, Patrick created an
internet-based survey. Phone contacts, who were too busy or reached at an inconvenient time, were
referred to the web survey, which could be completed at their leisure. The web survey was essentially
identical to the phone survey with minor changes in presentation. Hosting for the web survey was
obtained from GrapevineSurveys.com. The Survey was made available at a custom web address:
www.stlrecyclingsurvey.com.

To help increase cooperation with the phone interviewers, the survey was advertised to the residents of
St. Louis by a City press release, a notice on the City’s recycling website and letters and flyers sent to
neighborhood associations, public libraries, and private retail businesses hosting free wireless hotspots.

Response to the phone survey was good and over 800 responses were obtained in less than four (4)
weeks. The demand for the web survey was unexpectedly high — filling the original database allotment


http://www.stlrecyclingsurvey.com/

in two (2) weeks. The allotment was expanded and the web survey was continued until after the phone
survey was completed. Respondents completed a total of 1,495 online surveys.

Frequency distribution and percentages based on demographics were conducted for each question
included in the survey. However, the data from the phone survey and the data from the web survey
were not combined for this analysis. The phone survey was well-controlled to provide a true random,
unbiased sample. A web survey, by its nature, suffers from a number of sampling errors that can affect
results:

1. Respondents are self-selected and will often over-represent those with strong feelings on a
subject.

2. The need to have computer and internet access to participate may over-represent higher incomes
and education levels.

3. Respondents from outside the survey area may misrepresent their location to gain access to
survey.

However, current trends toward replacing conventional phone service with cellular service may result
in under-representing some demographics. These errors, however, are commonly small and valuable
information can still be derived by comparing the two sets of responses. Responses to the survey’s
demographic questions reveal that the web survey reached a younger, better educated, higher income
population sample, while the phone survey reached a slightly older, more blue-collar audience.

The table below compares the distribution of responses by zipcode for both the phone and web
surveys. The geographic distribution of the phone survey responses is plotted on the attached map.
Each dot represents the address of a respondent.



St. Louis Recycling Survey

Population distribution Phone Survey Respondents Web Survey Respondents
Zip Occupied Persons
Code Population | Households [HH # | %ofPop @ % ofHH # | %ofPop | % of HH
Within City
63101 1327 889 15 3 0.23% 0.34% 22 1.66% 2.47%
63102 1311 654 2.0 2 0.15% 0.31% 5 0.38% 0.76%
63103 4603 2670 1.7 13 0.28% 0.49% 64 1.39% 2.40%
63104 19088 8400 2.3 51 0.27% 0.61% 232 1.22% 2.76%
63106 10553 4214 2.5 27 0.26% 0.64% 4 0.04% 0.09%
63107 16313 5627 2.9 31 0.19% 0.55% 9 0.06% 0.16%
63108 20890 10795 1.9 52 0.25% 0.48% 118 0.56% 1.09%
63109 29264 14194 2.1 81 0.28% 0.57% 254 0.87% 1.79%
63110 20163 8036 2.5 48 0.24% 0.60% 165 0.82% 2.05%
63111 21583 8986 2.4 47 0.22% 0.52% 80 0.37% 0.89%
63112 22678 9643 2.4 55 0.24% 0.57% 40 0.18% 0.41%
63113 16101 6002 2.7 30 0.19% 0.50% 7 0.04% 0.12%
63115 25238 9996 2.5 51 0.20% 0.51% 6 0.02% 0.06%
63116 47017 20209 2.3 112 0.24% 0.55% 198 0.42% 0.98%
63118 30222 11255 2.7 62 0.21% 0.55% 140 0.46% 1.24%
63120 13268 4427 3.0 31 0.23% 0.70% 4 0.03% 0.09%
63139 24364 11744 2.1 60 0.25% 0.51% 101 0.41% 0.86%
63147 13190 4496 29 28 0.21% 0.62% 7 0.05% 0.16%
SubTotal 337173 142237 24 784 0.23% 0.53% 1456 0.43% 1.02%
Partially in City
63105 14490 6312 2.3 4 0.03% 0.06%
63117 9771 4672 2.1 2 0.02% 0.04%
63119 34416 14778 2.3 0 0.00% 0.00%
63123 49680 22080 2.3 9 0.02% 0.04%
63125 33150 14194 2.3 1 0.00% 0.01%
63130 34424 13168 2.6 6 0.02% 0.05%
63133 8693 3061 2.8 1 0.01% 0.03%
63136 53604 20,001 2.7 0 0.00% 0.00%
63137 5304 2074 2.6 11 0.21% 0.53% 1 0.02% 0.05%
63138 21879 8561 2.6 0 0.00% 0.00%
63143 10978 5591 2.0 5 0.05% 0.09%
Subtotal
276389 114492 2.4 11 0.00% 0.01% 29 0.01% 0.03%
None given 6
TOTAL 613562 398966 1.5 801 0.13% 0.20% 1485 0.24% 0.37%
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SURVEY RESULTS

The following sections include charts, cross tabulation tables (crosstabs) and maps of the responses to
both surveys. The responses to each question were analyzed by zip code, gender, age, income, and
education level. Crosstabs for several related questions were also calculated. Some highlights of these

results are presented below:

Question:

Most Important City Problem?

Does Household Recycle?

How should City finance recycling?

Would you vote for tax increase?

How much would you pay for weekly curbside
recycling?

Would you switch to 1 waste and 1 recycling
pickup per week?

Should recycling be mandatory?

Do you give preference to recycled products?
Best way to collect HHW?

What would you pay for alley pickup of HHW?
What would you pay for dropoff HHW collection?

Phone Survey
Crime (67.9%)
Yes (45.2%)
Taxes/General Revenue (40.1%)
Yes or Maybe (68.9%)
Average of $4.25/mo.

No, (46.0%)

No (43.2%)
Sometimes or better (72.1%)

Periodic Neighborhood collection events

(37.2%)
Average of $2.45/mo
Average of $3.77/carload

Web Survey
Schools (77%)
Yes (66.9%)
Taxes/General Revenue (51.7%)
Yes or Maybe (86.2%)
Average of $5.20/mo.

Yes (69.7%)

Yes (53.5%)

Sometimes or better (86.6%)
Regular curbside/alley collection
(41.3%)

Average of $2.51/mo.

Average of $4.42/carload






St. Louis Recycling Survey
Overall Results — Phone Survey

Q2. What is your zip code?

20 40

60

80 100

120

63101

63102

63103
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63107

63108

63109

63110

63111

63112

63113

63115

63116

63118

63120

63137

63139

63147

13

27

31

47

30

31

11

28

51

52

51

55

62

60

81

112

0.0%

2.0% 4.0% 6.0%

8.0%

10.0% 12.0%

14.0%

Total Respondents: 801




Q3. What are the most important problems facing St. Louis?

Crime

Education/schools

Littering /illegal dumping
Homelessness/housing/lack of
Drugs

Employment/jobs

Police

Roads/traffic

Quiality of government
Environment/pollution
Discrimination

Poverty

Expansion/growth

Health care
Transportation/mass transit
Economy

Sense of community
Business

Energy crisis

Other

Don't know/No Answer

0 50 100 150 200 250 300 350 400
i i i i i i i :

1 | | | | 301

282

| | | | 115

| | | 95

—

| 62

= -

| 60

s E™

o -

|

7:] 32

7:] 27

7:] 26

7:] 24

7:] 16

7[] 15

7[] 14

4

|

| ‘ T s

0.0% 5.0% 10.0% 15.0% 20,0% 25,00

Total Respondents: 801



Q4. How does your household dispose of your trash?
0 100 200 300 400 500 600 700
i 1 1 1 1 i
Alley Dumpster |613
Rollcart | 129
Commercial Service |
. . 4
E.G.Multifamily) —— T2
Other [] 29
Don't know/No Answer | 2
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%
Total Respondents: 801
Q5. Does your household recycle?
0 50 100 150 200 250 300 350 400
| | | | | | |
Yes | 362
Sometimes | 106
Used To, Don't Anymore 28
No | 304
Don't know/No Answer 1
| | | | | | | | |
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

Total Respondents: 801




Q6. What materials do you recycle?

100 150 200 250

Aluminum cans

Newspapers,
magazines/catalogs

Plastic containers

Telephone books

Mixed paper, junk mail

Glass bottles and jars

Cardboard, chipboard

Steel/tin cans

Waste oil

Electronics

Appliances

Car batteries

Automotive tires

Other

0.0%

4.0% 6.0% 8.0% 10.0%

400

396

Total Respondents: 468

10




Q7. Does your household recycle at a dropoff or by curbside pickup?

0 50 100 150 200 250

300

350

Dropoff

Curbside 98

Both 22

Don't know /No Answ er 25

323

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

60.0%

70.0%

Total Respondents: 468

Q8. Why do you use this dropoff?

0 50 100 150 200 250

300

350

Location convenient

Safe neighborhood

Accepts the widest variety of

Site is neat and clean

Requires the least
separation

Other

Don't know/No Answer

303

0.0% 5.0% 10.0% 15.0% 20.0%

25.0%

30.0%

Total Respondents: 345

11




Q9. Are you aware there are 27 dropoff recycling sites throughout St. Louis?

0 20 40 60 80 100 120 140 160 180 200
Yes ‘ i ‘ i ‘ i ‘ ] | 154 | |
No ] | 189
Not sure 7[] 2
0.0% lO.L)% 20.}0% 30.}0% 40.}0% 50.}0%
Total Respondents: 345
Q10. What improvements would you suggest for the current dropoff facilities?
0 20 40 60 80 100 120 140 160 180 200
| | | | | | | | ‘
Improve appearance of site 80
More frequent pickup 7:] 28
More capacity at site 7:] 19
Attendants at sites 7:] 16
Accept more types of materials 7:] 15
Improve signage/explanation 7|:| 8
Easier to deposit recyclables 7|:| 6
Sites open more hours 7D 5
Improve safety 7D 4
Easier entering and exiting site 7E| 4
lighting, etc. 7[| 4
Require less separation 7[| 2
Other 7[| 1
No suggestions ] | 149
Other suggestions ] ‘ ‘ ] 195
0.0% 10.6% 20.6% 30.6% 40.6% 50.6%

Total Respondents: 345
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Q11. Do you have any suggestions to improve the City's curbside recycling program?
0 50 100 150 200 250
Morepergijncﬁg)nn and 7:| 36

Lower cost/Free [ ] 29
More frequent pickup 7:] 17
Bigger recycling bins 7:| 15

Accept more types of items 7:] 14
Require everyone to do it 7[| 7
Less separation 7[| 3
Other ] | 93
No suggestions ] ] 253
Don't know/No Answer 7:] 34
0.0% 10.6% 20.6% 30.6% 40.6% 50.0%

Total Respondents: 468

13




Curbside pickup not available in my area

Lack of information on w here and w hat to recycle

Disinterested, resistance, or lack of household support

Q12. If your household does not recycle, or discontinued recycling, what are the reasons?

Lack of collection containers

Don't generate enough recyclables

Takes too much time

Curbside recycling cost too much money
Dropoff problems/ dropoff dumpsters/ rolloffs hard to use

Can't get there (physical limitation/ lack of transportation) [T

Takes too much space D

Too messy/unsanitary [

Too much separation of materials [[] 6

Too confusing [[] 3

Other

Don't know /No Answ er

0 10 30 40 50 60 70 80 90 100
| 60
| 45
| | 39
| | 32
.
—
| | 90
| | 43
0.0% 5.(;% 10.10% 15.}0% 20.}0% 25.}0%

Total Respondents:

333
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Q13. How would you prefer the City finance recycling services/ programs?
0 50 100 150 200 250 300 350
) i 1 i 1 1 1 |
Use city taxes/general | 321
revenue | ‘ ‘
Both | 171
Neither | | 142
Direct bill paid by household | 61
City should not provide 7[| 2
recycling
Grants, special funding | 1
Other | 22
Don't know/No Answer | 81
| ‘ | | | | | | |
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%
Total Respondents: 801
Q14. Would you vote for a tax increase/fee that the City would use to provide curbside
recycling service?
0 50 100 150 200 250 300 350
1 i i 1 1 1 |
Yes | 208
No | 237
Maybe, it depends on how | 344
much |
Don't know/No Answer [] 12
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

Total Respondents: 801
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Q15. If necessary, what would be the most in monthly fees you would be willing to pay
for once a week curbside recycling for standard household recyclables?

0 20 40 60 80 100 120 140 160 180

200

\
$8/month or more | 119

$7-7.99 | 38
$6-6.99 | 27

$5-5.99 | 132

$4-4.99 | 51

$3-3.99 I 24
$2-2.99 | 38
Less than $2.00 /month | 28

$0 Pay Nothing |

Include in taxes | 119

Don't know/No Answer | 33

0.0% 5.0% 10.0% 15.0% 20.0%

192

Total Respondents: 801

Q16. Would you be willing to switch to one day trash collection and one day recycling
collection instead of two days trash and no recycling?

0 50 100 150 200 250 300 350 400

Yes ‘ ‘ ‘ 367

No | | | | 369
Maybe ] ‘ ] | 65 | | | | | | |

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%

Total Respondents: 801
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Q17. Do you think recycling should be required of all residents?
0 50 100 150 200 250 300 350
Yes i ‘ ‘ ‘ ‘ ] 2(45 |
No ] ‘ | 346
Maybe ] ] 169
Don't know/No Answer 7:] 21
0.0% 5.6% 10.6% 15.6% 20.6% 25.6% 30.6% 35.6% 40.6%
Total Respondents: 801
Q18. In my daily life, | make an effort to reduce the amount of waste | throw away.
0 50 100 150 200 250 300 350
! | ! | ! ! )
Strongly agree | 335
Somewhat agree | ‘ | 255
Neutral | ‘ | 125
Somewhat disagree 7:| 37
Strongly disagree 7:] 35
Don't know/No Answer 7|:| 14
0.0% 5.6% 10.6% 15.6% 20.6% 25.0% 30.6% 35.6% 40.6%

Total Respondents: 801
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Q19. When purchasing products, do you give preference to those made with recycled
materials?

0 50 100 150 200 250 300

Consistently

Most of the time 230

Sometimes 260

Seldom

Never

Not a consideration either
way

Never, recycled products are

Recycled products cost too
much

Other

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%

Total Respondents: 801
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Put in yard waste in
dumpster/ rollcart

Put in compost pile or yard
bin, use as mulch

Throw in trash
dumpster/rollcart

Left where falls (e.g., grass,
leaves)

Moved to street for Street
Division to vacuum

Removed by professional
landscaper/lawn service

Self-haul to Refuse Division
or Forrestry Division

Moved to storm sewer

Other

Does not apply/no yard
waste

Don't know/No Answer

lawn/garden debris from your yard/gardens?

100

200

300

400

Q20. How do you usually handle grass clippings, leaves, brush, tree trimmings, and other

500

600

| 542

| 162

] 152

| 138

] 138

| 137

114

0.0%

5.0%

10.0% 15.0% 20.0% 25.0%

30.0%

35.0%

40.0%

Total Respondents: 801

100

200 300 400

Q21. Would you be interested in learning more about doing backyard composting?

500

600

Yes

| 161

No

Maybe

Don't know/No Answer

H

17

109

514

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

Total Respondents: 801
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0 50

it?

100 150

200

250

300

Q22. If the city were able to implement a houshold hazardous waste collection, keeping
separate from regular trash, which of the following would you prefer as the best way to do

350

City sponsors periodic
neighborhood collections
Separate collection at the

curbside/alley
Take to permanent, city
hazardous waste dropoff site
No program needed, leave it
in the trash

Don't know/No Answer

m
i

10

156

298

296

0.0%

5.0% 10.0% 15.0% 20.0%

25.0%

30.0%

35.0%

40.0%

Total Respondents: 801

hazardous waste collection at the curbside/alley?

50 100 150

200

250

300

Q23. What is the most you would be willing to pay monthly for once a month household

350

0

$1-$2

| 85

$2-$3

$3-$5

] 140

$7-$9

$9-$12 7:|

More than $12 7[| 4
Other

/1
]

| wouldn't utilize it

Don't know/No Answer

$5-$7 7:]
] s

35

17

] 8

21

19

159

305

0.0%

5.0% 10.0% 15.0% 20.0%

25.0%

30.0%

35.0%

40.0%

Total Respondents: 801
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Q24. What is the most you would be willing to pay to drop off a carload of household
hazardous waste at a dropoff location?
0 50 100 150 200 250 300 350 400
i 1 1 1 1 1 1 |
0 | 390
Up to $5 | 190
$5-10 | 85
$10-15 | 27
$15-20 [] 18
Over$20 [] 7
Other [J 7
| wouldn't utilize it anyway ] 53
Don't know/No Answer | 24
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%
Total Respondents: 801
Q25. How do you dispose of unwanted electronics?
0 100 200 300 400 500 600
1 i 1 i 1 |
Give away, donate to charity 577
Throw in trash | ‘
dumpster/rollcart | | 236
Traded in when purchased
| 183
replacements |
Self-haul to electronics | 160
refurbisher/recycler |
Sell | 115
Self-haul to Refuse Division | 96
Other | 53
Does not apply/no |
electronics 7—| 53
Don't know/No Answer | 64
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%

Total Respondents: 801

21




Q26. How do you dispose of appliances, automotive batteries, motor oil, and tires?

0 100 200 300 400 500 600

Let the company that | |

provided

562

Placed at curb or alley for | |

Refuse Division 272

Give away, donate to charity | 248

Self-haul to scrap metal | |
dealer,

Does not apply/ do not |
generate any :I 81

175

Self-haul to Refuse Division | 72

Throw in trash |
dumpster/rollcart :l 69
Sell | 48

Other [] 19

Don't know/No Answer [[] 15

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%

Total Respondents: 801
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Q27. How do you prefer to get information about City services and programs, including
recycling?
0 100 200 300 400 500 600

Newsletters ‘ ] 588

Notices, flyers, signs, inserts | ‘ | 574

Television ] ‘ ] 564

Newspapers, magazines ] ‘ ] 507
Radio ] ‘ | 490
Neighborhood association, NSO, Citizen's Service Bureau, i ‘ 441
Alderperson | ‘
Word of mouth ] 411
Public library ] ‘ | 407
School, house of worship, place of employment ] ‘ ] 367
Website, email | ‘ 340
Other 7[| 12
Don't know/No Answer 7[| 8
0.0% 2.0% 4.0% 6.0% 80% 10.0% 12.0%
Total Respondents: 801
Q28. Do you or your family own your residence?
0 100 200 300 400 500 600
Oown | 566
Rent ] | 221
No response/refused 7|:| 14
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Total Respondents: 801
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Q29. What type of residence do you live in?
0 100 200 300 400 500 600
Single family 543
Condominium
Multifamily - 2 to 4 units
5 or more units
no response
other (please specify)
i 1 1 1 1 1 1 1
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%
Total Respondents: 801
Q30. How many people live in your household?
0 50 100 150 200 250 300

289

3-4

5-6

7-8

More than 8

Refused/No Answer

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%

Total Respondents: 801
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Q31. How long have you lived in St. Louis?

Refused/No Answer

0 100 200 300 400 500 600 700
Less than a year 19
1-2 years a7
3-4 years 46
5to 8 years 67
More than 8 years 612
Refused/No Answer 10
0.6% 10.6% 20.6% 30.6% 40.6% 50.6% 60.6% 70.6% 80.6%
Total Respondents: 801
Q32. What is your highest level of education completed?
0 50 100 150 200 250 300
High school
Technical/vocational
College
Graduate school 274

0.0%

10.0% 30.0% 35.0%

Total Respondents: 801
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Q33. How old are you?

0 50 100 150

200 250

18-25

26-35

36-50

51-65

Over 65

Refused/No Answer

221

228

0.0% 5.0% 10.0% 15.0% 20.0%

30.0%

Total Respondents: 801

Q34. What is your annual household income?

0 50 100 150

200 250

Less than $25,000

$25,000 or more, but less
than $50,000

$50,000 or more, but less
than $75,000

$75,000 or more, but less
than $100,000

$100,000 or more, but less
than $125,000

$125,000 or more, but less
than $150,000

$150,000 or more

Refused/No Answer

203

0.0% 5.0% 10.0% 15.0%

25.0% 30.0%

Total Respondents: 801
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Q35. Female or Male?
0 100 200 300 400 500 600
Female 522
Male 279
0.(;% 10.}0% 20.}0% 30.}0% 40.}0% 50.}0% 60.}0% 70.}0%

Total Respondents: 801
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Column Question:
Row Question:

What is your Zip code?
What do you feel are the three (3) most important problems facing the City of St. Louis today?

St. Louis Recycling Survey

Zipcode Crosstabs — Phone Survey

Total
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Responses
Crime 1 6 25 15 16 28 35 25 26 23 15 29 56 33 13 5 21 19 391
50.0% 46.2% 49.0% 55.6% 51.6% 53.8% 43.2% 52.1% 55.3% 41.8% 50.0% 56.9% 50.0% 53.2% 41.9% 45.5% 35.0% 67.9%
Education/schools 6 24 3 3 32 35 26 14 16 8 10 42 18 10 2 25 8 282
46.2% 47.1% 11.1% 9.7% 61.5% 43.2% 54.2% 29.8% 29.1% 26.7% 19.6% 37.5% 29.0% 32.3% 18.2% 41.7% 28.6%
Littering /illegal dumping 1 6 4 5 2 8 6 4 12 5 11 15 17 9 2 2 6 115
50.0% 11.8% 14.8% 16.1% 3.8% 9.9% 12.5% 8.5% 21.8% 16.7% 21.6% 13.4% 27.4% 29.0% 18.2% 3.3% 21.4%
Homelessness/housing/lack of 1 2 2 1 4 6 5 7 7 9 6 10 11 6 6 2 4 6 95
housing 33.3% 100.0% 15.4% 2.0% 14.8% 19.4% 9.6% 8.6% 14.9% 16.4% 20.0% 19.6% 9.8% 9.7% 19.4% 18.2% 6.7% 21.4%
Drugs 1 2 4 7 2 3 2 10 7 2 10 3 8 6 1 6 74
7.7% 3.9% 14.8% 22.6% 3.8% 3.7% 4.2% 21.3% 12.7% 6.7% 19.6% 2.7% 12.9% 19.4% 1.7% 21.4%
Employment/jobs 2 1 6 1 4 6 4 2 5 2 8 9 2 4 1 2 3 62
15.4% 2.0% 22.2% 3.2% 7.7% 7.4% 8.3% 4.3% 9.1% 6.7% 15.7% 8.0% 3.2% 12.9% 9.1% 3.3% 10.7%
Police 1 1 2 3 5 3 4 6 3 1 3 4 3 7 6 2 1 6 2 63
33.3% 50.0% 15.4% 5.9% 18.5% 9.7% 7.7% 7.4% 6.3% 2.1% 5.5% 13.3% 5.9% 6.3% 9.7% 6.5% 9.1% 10.0% 7.1%
Roads/traffic 1 1 4 1 8 9 4 4 5 2 3 10 4 1 3 60
33.3% 7.7% 7.8% 3.7% 15.4% 11.1% 8.3% 8.5% 9.1% 6.7% 5.9% 8.9% 6.5% 3.2% 5.0%
Quality of government 1 2 2 1 1 1 3 2 4 2 2 4 4 4 3 2 38
33.3% 15.4% 3.9% 3.7% 3.2% 1.9% 3.7% 4.2% 8.5% 3.6% 6.7% 7.8% 3.6% 6.5% 5.0% 7.1%
Environment/pollution 3 2 3 1 3 2 2 2 1 5 5 1 3 1 34
5.9% 7.4% 5.8% 1.2% 6.3% 4.3% 3.6% 6.7% 2.0% 4.5% 8.1% 9.1% 5.0% 3.6%
Discrimination (age, race, 1 1 4 4 2 2 2 1 7 2 1 4 1 32
gender, religion) 7.7% 3.2% 7.7% 4.9% 4.2% 4.3% 6.7% 2.0% 6.3% 3.2% 9.1% 6.7% 3.6%
Poverty 2 2 1 4 3 1 3 1 1 4 2 1 3 2 2 32
3.9% 7.4% 3.2% 7.7% 3.7% 2.1% 5.5% 3.3% 2.0% 3.6% 3.2% 3.2% 27.3% 3.3% 7.1%
Expansion/growth 1 2 1 3 3 2 4 1 1 3 4 1 1 27
7.7% 3.9% 3.7% 5.8% 3.7% 4.2% 8.5% 1.8% 2.0% 2.7% 6.5% 3.2% 1.7%
Health care 1 1 1 5 3 3 4 3 1 1 3 26
7.7% 3.7% 3.2% 6.2% 6.3% 5.5% 13.3% 2.7% 1.6% 3.2% 5.0%
Transportation/mass transit 1 3 3 5 2 1 3 3 3 24
7.7% 5.9% 5.8% 6.2% 3.6% 2.0% 2.7% 4.8% 5.0%
Economy 2 1 1 1 2 1 1 5 1 1 16
3.9% 3.2% 1.9% 2.1% 4.3% 3.3% 2.0% 4.5% 9.1% 1.7%
Sense of community 2 2 1 2 1 2 2 3 15
3.8% 2.5% 2.1% 4.3% 2.0% 1.8% 3.2% 5.0%
Business 1 4 1 1 1 1 4 1 14
7.7% 7.8% 1.9% 1.2% 2.1% 2.1% 3.6% 1.7%
Energy crisis 1 1 2 2 1 1 8
2.0% - 1.2% 3.6% 1.8% 1.6% 1.7%
Other 1 2 1 3 3 2 4 1 1 3 4 1 1 27
7.7% 3.9% 3.7% 5.8% 3.7% 4.2% 8.5% 1.8% 2.0% 2.7% 6.5% 3.2% 1.7%
Don't know/No Answer 7 3 5 4 16 4 7 9 5 8 22 7 5 2 13 1 118
13.7% 11.1% 16.1% 7.7% 19.8% 8.3% 14.9% 16.4% 16.7% 15.7% 19.6% 11.3% 16.1% 18.2% 21.7% 3.6%
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Zip code?
How does your household dispose of your trash?

Total
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Responses
Alley Dumpster 2 42 15 26 39 67 43 37 35 24 44 93 57 26 2 40 16 613
- 15.4% 82.4% 55.6% 83.9% 75.0% 82.7% 89.6% 78.7% 63.6% 80.0% 86.3% 83.0% 91.9% 83.9% 18.2% 66.7% 57.1%
Rollcart 1 1 6 4 6 4 12 5 7 14 2 5 17 4 6 4 18 12 129
33.3% 7.7% 11.8% 14.8% 19.4% 7.7% 14.8% 10.4% 14.9% 25.5% 6.7% 9.8% 15.2% 6.5% 19.4% 36.4% 30.0% 42.9%
Commercial Service (E.G., 2 9 6 11 1 10 2 3 6 6 2 2 4 1 5 1 2 73
Multifamily) 66.7% 69.2% 11.8% 40.7% 3.2% 19.2% 2.5% 6.4% 10.9% 20.0% 3.9% 1.8% 6.5% 3.2% 45.5% 1.7% 7.1%
Other - 2 2 2 2 1 5 1 1 1 2 4 5 1 29
100.0% 15.4% 3.9% 7.4% 3.2% 6.2% 2.1% 2.1% 3.3% 1.8% 6.5% 8.3% 3.6%
Don't know/No Answer 1 1 2
- 1.9% 2.0%
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: Does your household recycle?
Total
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 Responses
Yes 2 2 5 31 3 12 19 44 27 21 23 10 15 59 30 12 4 37 4 362
66.7% 100.0% 38.5% 60.8% 11.1% 38.7% 36.5% 54.3% 56.3% 44.7% 41.8% 33.3% 29.4% 52.7% 48.4% 38.7% 36.4% 61.7% 14.3%
Sometimes 1 3 5 5 12 9 4 7 7 2 3 14 13 4 2 7 8 106
33.3% 5.9% 18.5% 16.1% 23.1% 11.1% 8.3% 14.9% 12.7% 6.7% 5.9% 12.5% 21.0% 12.9% 18.2% 11.7% 28.6%
Used To, Don't Anymore 4 1 2 1 4 1 3 3 1 1 4 1 1 28
7.8% 3.7% 6.5% 1.9% 4.9% 2.1% 6.4% 5.5% 2.0% 0.9% 6.5% 3.2% 1.7%
No 8 13 18 12 20 24 16 16 22 18 32 38 15 13 5 15 16 304
61.5% 25.5% 66.7% 38.7% 38.5% 29.6% 33.3% 34.0% 40.0% 60.0% 62.7% 33.9% 24.2% 41.9% 45.5% 25.0% 57.1%
Don't know/No Answer 1 1
3.2%
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Zip code?
What materials do you recycle?

Total
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Responses
Aluminum cans 2 2 3 27 6 16 25 44 26 23 27 10 15 66 40 14 5 33 10 396
66.7% 100.0% 60.0% 79.4% 75.0% 94.1% 80.6% 83.0% 83.9% 82.1% 90.0% 83.3% 83.3% 90.4% 93.0% 87.5% 83.3% 75.0% 83.3%
Newspapers, magazines/catalogs 2 2 2 30 3 9 23 49 24 20 22 6 10 66 33 4 4 41 6 357
66.7% 100.0% 40.0% 88.2% 37.5% 52.9% 74.2% 92.5% 77.4% 71.4% 73.3% 50.0% 55.6% 90.4% 76.7% 25.0% 66.7% 93.2% 50.0%
Plastic containers 2 |- 2 25 5 9 22 36 21 15 21 4 10 49 23 5 4 26 3 284
66.7% | - 40.0% 73.5% 62.5% 52.9% 71.0% 67.9% 67.7% 53.6% 70.0% 33.3% 55.6% 67.1% 53.5% 31.3% 66.7% 59.1% 25.0%
Telephone books 1 1 1 23 2 5 24 35 22 17 12 2 7 48 27 3 3 32 4 270
33.3% 50.0% 20.0% 67.6% 25.0% 29.4% 77.4% 66.0% 71.0% 60.7% 40.0% 16.7% 38.9% 65.8% 62.8% 18.8% 50.0% 72.71% 33.3%
Mixed paper, junk mail 1 1]- 24 3 6 15 36 18 15 13 1 8 48 25 3 4 24 5 251
33.3% 50.0% | - 70.6% 37.5% 35.3% 48.4% 67.9% 58.1% 53.6% 43.3% 8.3% 44.4% 65.8% 58.1% 18.8% 66.7% 54.5% 41.7%
Glass bottles and jars 31- 4 23 2 6 21 33 22 13 16 3 5 41 20 3 4 23 3 246
100.0% | - 80.0% 67.6% 25.0% 35.3% 67.7% 62.3% 71.0% 46.4% 53.3% 25.0% 27.8% 56.2% 46.5% 18.8% 66.7% 52.3% 25.0%
Cardboard, chipboard 1 19 | - 5 13 27 18 12 13 1 4 44 21 3 1 25 2 210
33.3% - 55.9% | - 29.4% 41.9% 50.9% 58.1% 42.9% 43.3% 8.3% 22.2% 60.3% 48.8% 18.8% 16.7% 56.8% 16.7%
Steelltin cans 2 1 2 17 4 13 26 17 14 17 2 6 39 17 4 4 19 4 209
66.7% 50.0% 40.0% 50.0% 23.5% 41.9% 49.1% 54.8% 50.0% 56.7% 16.7% 33.3% 53.4% 39.5% 25.0% 66.7% 43.2% 33.3%
Waste oil - 1 2 3 2 5 18 10 10 5 2 17 11 11 2 99
50.0% 40.0% 8.8% 11.8% 16.1% 34.0% 32.3% 35.7% 16.7% 11.1% 23.3% 25.6% 25.0% 16.7%
Electronics 1 1] - 8 2 9 16 12 3 9 1 4 13 9 1 5 1 96
33.3% 50.0% | - 23.5% 11.8% 29.0% 30.2% 38.7% 10.7% 30.0% 8.3% 22.2% 17.8% 20.9% 6.3% 11.4% 8.3%
Appliances - 1] - 8 3 6 17 8 5 9 1 4 11 11 1 8 2 96
50.0% | - 23.5% 17.6% 19.4% 32.1% 25.8% 17.9% 30.0% 8.3% 22.2% 15.1% 25.6% 6.3% 18.2% 16.7%
Car batteries 1 1 4 3 5 12 8 7 9 2 9 10 2 11 4 88
50.0% 20.0% 11.8% 17.6% 16.1% 22.6% 25.8% 25.0% 30.0% 11.1% 12.3% 23.3% 12.5% 25.0% 33.3%
Automotive tires - - 1 2 2 5 10 6 5 5 5 13 9 10 1 74
20.0% 5.9% 11.8% 16.1% 18.9% 19.4% 17.9% 16.7% 27.8% 17.8% 20.9% 22.71% 8.3%
Other - 2 1 2 1 1 2 4 1 4 18
- - 6.5% 1.9% 6.5% 3.3% 5.6% 2.1% 9.3% 6.3% 9.1%
Base: Recyclers 8 2 5 34 8 17 31 53 31 28 30 12 18 73 43 16 6 44 12
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: Does your household recycle at a drop-off site or do you have curbside pickup?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Dropoff 1 1 27 4 14 13 48 18 23 17 9 13 48 37 6 3 30 10 323
50.0% 20.0% 79.4% 50.0% 82.4% 41.9% 90.6% 58.1% 82.1% 56.7% 75.0% 72.2% 65.8% 86.0% 37.5% 50.0% 68.2% 83.3% | -
Curbside 2 4 5 2 |- 13 2 9 3 10 2 22 4 5 3 10 1 98
66.7% 80.0% 14.7% 25.0% | - 41.9% 3.8% 29.0% 10.7% 33.3% 11.1% 30.1% 9.3% 31.3% 50.0% 22.7% 8.3% | -
Both 11- - 2 3 2 2 3 1 2 2 1 1 2 22
33.3% | - 5.9% 17.6% 6.5% 3.8% 9.7% 3.6% 6.7% 11.1% 1.4% 2.3% 45% | - -
Don't know/No Answer 11- 21 - 3 1 1 1 1 3 1 2 1 5 2 1 25
50.0% 25.0% | - 9.7% 1.9% 3.2% 3.6% 3.3% 25.0% 5.6% 2.1% 2.3% 31.3% 4.5% 8.3% | -
Base: Recyclers 8 2 5 34 8 17 31 53 31 28 30 12 18 73 43 16 6 44 12

Note: Percentages are based on Total Respondents per column.
What is your Zip code?

Column Question:
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Row Question:

Why do you use this drop-off site?

63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Location convenient 1 1 1 25 3 16 14 49 18 22 16 7 10 43 33 4 3 28 9 303
100.0% 100.0% 100.0% 86.2% 75.0% 94.1% 93.3% 98.0% 85.7% 91.7% 84.2% 77.8% 66.7% 87.8% 86.8% 66.7% 100.0% 87.5% 90.0%
Safe neighborhood 11- 17 3 12 12 40 16 20 10 5 9 38 21 4 1 22 4 235
100.0% | - 58.6% 75.0% 70.6% 80.0% 80.0% 76.2% 83.3% 52.6% 55.6% 60.0% 77.6% 55.3% 66.7% 33.3% 68.8% 40.0%
Accepts the widest variety of - 1 1 18 1 13 6 36 13 18 10 7 8 29 24 4 1 22 5 217
materials - 100.0% 100.0% 62.1% 25.0% 76.5% 40.0% 72.0% 61.9% 75.0% 52.6% 77.8% 53.3% 59.2% 63.2% 66.7% 33.3% 68.8% 50.0%
Site is neat and clean - 1 1 15 3 11 9 30 15 20 12 5 9 36 19 4 1 18 5 214
100.0% 100.0% 51.7% 75.0% 64.7% 60.0% 60.0% 71.4% 83.3% 63.2% 55.6% 60.0% 73.5% 50.0% 66.7% 33.3% 56.3% 50.0%
Requires the least separation 1 1 9 2 9 6 25 6 11 9 3 5 21 19 2 1 13 4 147
100.0% 100.0% 31.0% 50.0% 52.9% 40.0% 50.0% 28.6% 45.8% 47.4% 33.3% 33.3% 42.9% 50.0% 33.3% 33.3% 40.6% 40.0%
Other 3] - 3 4 3 - 1 2 7 4 1 3 1 33
- 10.3% | - 17.6% 8.0% 14.3% 11.1% 13.3% 14.3% 10.5% 16.7% 9.4% 10.0%
Don't know/No Answer - 1 - - 1 1 2 2 2 9
- - - - 6.7% - 5.3% 11.1% 13.3% 5.3% 6.3%
Base: Drop-Off Recyclers 1 1 1 29 4 17 15 50 21 24 19 9 15 49 38 6 3 32 10
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: Are you aware there are a total of 27 drop-off recycling sites located throughout the City?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Yes 15 4 4 30 10 11 9 3 7 28 16 14 3 154
51.7% 23.5% 26.7% 60.0% 47.6% 45.8% 47.4% 33.3% 46.7% 57.1% 42.1% 43.8% 30.0%
No 1 1 1 14 4 13 11 19 11 12 10 6 8 21 22 6 3 18 7 189
100.0% 100.0% 100.0% 48.3% 100.0% 76.5% 73.3% 38.0% 52.4% 50.0% 52.6% 66.7% 53.3% 42.9% 57.9% 100.0% 100.0% 56.3% 70.0%
Not sure - - - - 1] - 1] - 2
- - 2.0% | - 4.2% -
Base: Drop-Off Recyclers 1 1 1 29 4 17 15 50 21 24 19 9 15 49 38 6 3 32 10

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Zip code?
Do you have any improvement suggestions for the City's drop-off sites?

63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Improve appearance of site - 8 3 2 5 14 5 5 2 1 4 6 14 - 10 1 80
- 27.6% 75.0% 11.8% 33.3% 28.0% 23.8% 20.8% 10.5% 11.1% 26.7% 12.2% 36.8% | - 31.3% 10.0%
More frequent pickup (bins are 7 1]- 4 1 2 3 1 2 2 1 4 28
full/overflowing) - 24.1% 5.9% | - 8.0% 4.8% 8.3% 15.8% 6.7% 4.1% 5.3% 16.7% 12.5%
More capacity at site (bins are - 3 4 2 1 2 1]- 3] - 1 2 19
full/overflowing) - 10.3% 8.0% 9.5% 4.2% 10.5% 11.1% 6.1% 16.7% 6.3%
Attendants at sites 1 1 2 1 1]- - 1]- - 4 3 2 16
100.0% 3.4% 11.8% 6.7% 2.0% | - - 53% | - - 8.2% 7.9% 6.3%
Accept more types of materials - 4 2 2 1 - 4 1] - 1 15
- 13.8% 13.3% 4.0% 4.8% - - 8.2% 2.6% 3.1%
Improve signage/explanation - 1]- - - - - 2 2 1 1 1 8
- - 5.9% | - - - - 4.1% 5.3% 16.7% 33.3% 3.1%
Easier to deposit recyclables 1 - 1 1 1 1 - 1 6
into collection dumpters/rolloffs - 3.4% - 2.0% 4.8% 5.3% 11.1% | - - - 3.1%
Sites open more hours 1 2 - 1] - 1] - - 5
- 3.4% 13.3% - - 11.1% | - 2.0% | - -
Improve safety 1 - - - 1]- 1]- 1 4
- 3.4% - - - - 6.7% | - 2.6% | - 3.1%
Easier entering and exiting site 1 - 1]- - - 1]- 1 4
- 3.4% - 2.0% | - 6.7% | - - 33.3%
lighting, etc. 2 - - - - 1] - 1 4
- 6.9% - - - - - 2.6% | - 33.3%
Require less separation - 1 - - - - 1] - 2
- - 6.7% - 2.0% -
Other 1 - - - 1
- 3.4% - - -
No suggestions 1 17 3 4 9 24 8 7 5 4 6 21 21 1 1 16 1 149
100.0% 58.6% 75.0% 23.5% 60.0% 48.0% 38.1% 29.2% 26.3% 44.4% 40.0% 42.9% 55.3% 16.7% 33.3% 50.0% 10.0%
Other suggestions - 1 1 11 1 13 6 26 13 17 14 5 9 28 17 5 2 16 9 195
- 100.0% 100.0% 37.9% 25.0% 76.5% 40.0% 52.0% 61.9% 70.8% 73.7% 55.6% 60.0% 57.1% 44.7% 83.3% 66.7% 50.0% 90.0%
Base: Drop-Off Recyclers 1 1 1 29 4 17 15 50 21 24 19 9 15 49 38 6 3 32 10
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: Do you have any suggestions to improve the City's curbside recycling program?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
More education and promotion - - 4 1 4 5 3 2 2 1 1 5 5 - 1 2 36
- 11.8% | - 5.9% 12.9% 9.4% 9.7% 7.1% 6.7% 8.3% 5.6% 6.8% 11.6% - 2.3% 16.7% | -
Lower cost/Free - - 2 1 2 1 1 3|- 1 9 4 - 5 29
- 5.9% | - 3.2% 3.8% 3.2% 3.6% 10.0% | - 5.6% 12.3% 9.3% - 11.4% -
More frequent pickup 1 3 2 2| - 2 - - 2 3 1] - 1 17
33.3% | - - 8.8% 25.0% 11.8% | - 3.8% - - 2.7% 7.0% 6.3% 2.3% -
Bigger recycling bins - 1 2| - 1 1] - 1] - 3 2 1 2| - 1] - - 15
- 20.0% 5.9% 5.9% 3.2% 3.2% 10.0% 16.7% 5.6% 2.7% | - 6.3% | - - -
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Column Question:
Row Question:

What is your Zip code?
Do you have any suggestions to improve the City's curbside recycling program?

63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Accept more types of items - 2| - 2 2 |- 1] - 1 3 1 1 1 14
- 5.9% - 6.5% 6.5% - 8.3% | - 1.4% 7.0% 6.3% 16.7% 2.3% -
Require everyone to do it - 2 - 1 1 2| - - - 1 7
- 5.9% - 3.2% 1.9% | - - 6.7% | - - 2.3% -
Less separation - - - - 1] - 1] - - - 1 3
- - - - 3.2% 3.3% | - - 2.3% -
Other - 1 12 3 1 6 10 10 9 4 2 2 14 9 4 6 93
- 50.0% 35.3% 37.5% 5.9% 19.4% 18.9% 32.3% 32.1% 13.3% 16.7% 11.1% 19.2% 20.9% 25.0% 13.6% -
No suggestions 2 1 3 9 4 13 16 29 15 15 19 7 11 38 19 10 4 28 8 253
66.7% 50.0% 60.0% 26.5% 50.0% 76.5% 51.6% 54.7% 48.4% 53.6% 63.3% 58.3% 61.1% 52.1% 44.2% 62.5% 66.7% 63.6% 66.7% | -
Don't know/No Answer - 1 3| - 1 2 5 2 1 1]- 2 6 4 1 3 2 34
- 20.0% 8.8% | - 5.9% 6.5% 9.4% 6.5% 3.6% 3.3% | - 11.1% 8.2% 9.3% 16.7% 6.8% 16.7% | -
Base: Recyclers 3 2 5 34 8 17 31 53 31 28 30 12 18 73 43 16 6 44 12
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: If your household doesn't recycle - or previously recycled, but discontinued - what are the reasons?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Curbside pickup not available in - 3| - 1 3 3 6 5 6 2 7 13 3 4 1 3 60
my area 17.6% | - 7.1% 14.3% 10.7% 35.3% 26.3% 24.0% 11.1% 21.2% 33.3% 15.8% 26.7% 6.3% 18.8%
Lack of collection containers 2 2 2 3 2 2 5 2 5 2 7 3 1 2 4 1 45
- 25.0% 11.8% 10.5% 21.4% 9.5% 7.1% 29.4% 10.5% 20.0% 11.1% 21.2% 7.7% 5.3% 13.3% 25.0% 6.3%
Don't generate enough 5 4 2 6 |- 2 1 2 4 6 5 2 39
recyclables 26.3% 28.6% 9.5% 21.4% | - 10.5% 4.0% 11.1% 12.1% 15.4% 26.3% 12.5%
Takes too much time 1 2 2| - 2 4| - 4 4 1 1 4 2 2 1 2 32
- 12.5% 11.8% 10.5% 9.5% 14.3% | - 21.1% 16.0% 5.6% 3.0% 10.3% 10.5% 13.3% 6.3% 12.5%
Lack of information about where 2 1]- 2 2 2 1 2 2 3 1 1 1 1 2 23
and what to recycle 25.0% 5.3% | - 9.5% 7.1% 11.8% | - 4.0% 11.1% 6.1% 7.7% 5.3% 6.7% 20.0% 6.3% 12.5%
Disinterested, resistance, or 2 - 1 1 2 1 1 2 1 3 15
lack of support from household members 10.5% - 3.6% 4.0% 11.1% 3.0% 2.6% 10.5% 6.7% 18.8%
Curbside recycling cost too much - 2 1 2| - 1 3 2 11
money - 9.5% 3.6% 11.8% 4.0% | - 7.7% | - 12.5%
Problems with drop off/drop off 1 1] - 3 1] - 1- 1 8
dumpsters/rolloffs too difficult to use 12.5% 53% | - 14.3% 3.6% | - 4.0% | - - 6.3%
Can't get there (physical - 1 - 1] - 2| - 1] - 2| - 7
limitation or lack of transportation - 12.5% 7.1% 7.1% | - 4.0% | - - 5.1%
Takes too much space 1 - 1 1 1 1]- 1 1 7
- 5.9% - 3.6% 5.9% 5.3% 5.6% | - 2.6% 6.3%
Too messy/unsanitary - 2 1]- - 1]- - - 1 - - 1 1 7
- 25.0% 5.9% - 3.6% | - 5.6% | - 6.7% 6.3%
Too much separation of materials 1 - - 2 - 1 - - 2 6
required 12.5% - 7.1% 4.0% | - 12.5%
Too confusing - - - - - - - 1 2 3
- - - - - - - 6.3% 12.5%
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Column Question:
Row Question:

What is your Zip code?

If your household doesn't recycle - or previously recycled, but discontinued - what are the reasons?

63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Other - 2 10 4 3 4 7 6 6 7 9 6 5 7 4 1 4 3 90
- - 25.0% 58.8% 21.1% 21.4% 19.0% 25.0% 35.3% 31.6% 28.0% 50.0% 18.2% 12.8% 36.8% 26.7% 20.0% 25.0% 18.8%
Don't know/No Answer - 3| - 3 2 4 3 2 2 1 7 4 1 3 3 2 2 43
- - 37.5% | - 15.8% 14.3% 19.0% 10.7% 10.5% 8.0% 5.6% 21.2% 10.3% 5.3% 20.0% 60.0% 12.5% 12.5%
Base: Non-Recyclers - - 8 17 19 14 21 28 17 19 25 18 33 39 19 5 5 16 16
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: How would you prefer that the City finance recycling services and programs?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Use city taxes/general revenue 2 3 19 6 9 21 37 21 22 22 12 18 45 32 12 2 25 12 321
66.7% 23.1% 37.3% 22.2% 29.0% 40.4% 45.7% 43.8% 46.8% 40.0% 40.0% 35.3% 40.2% 51.6% 38.7% 18.2% 41.7% 42.9%
Both 1 2 8 3 11 11 14 14 11 14 6 7 30 8 7 6 10 6 171
50.0% 15.4% 15.7% 11.1% 35.5% 21.2% 17.3% 29.2% 23.4% 25.5% 20.0% 13.7% 26.8% 12.9% 22.6% 54.5% 16.7% 21.4%
Neither 3 7 11 6 5 16 7 10 8 7 13 17 8 9 1 8 ) 142
23.1% 13.7% 40.7% 19.4% 9.6% 19.8% 14.6% 21.3% 14.5% 23.3% 25.5% 15.2% 12.9% 29.0% 9.1% 13.3% 17.9%
Direct hill paid by household 1] - - 9 2 1 9 5 41 - 5 2 6 6 2 7 1 61
33.3% 17.6% 7.4% 3.2% 17.3% 6.2% 8.3% | - 9.1% 3.9% 5.4% 9.7% 18.2% 11.7% 3.6%
City should not provide - - - 1 - - - - - 1 2
recycling services - - - 2.0% | - - - - - - 3.6%
Grants, special funding - - - - - - - - - 1] - 1
- - - - 2.0% | -
Other 2 11]- 3 2 1 1 1 1 2 1 4 1 2 22
3.9% 3.7% 5.8% 2.5% 2.1% 2.1% 1.8% 3.3% 3.9% 0.9% 6.5% 3.2% 3.3%
Don't know/No Answer 1 5 5 4 4 3 7 1 3 5 4 8 13 4 2 8 3 81
50.0% 38.5% 9.8% 14.8% 12.9% 5.8% 8.6% 2.1% 6.4% 9.1% 13.3% 15.7% 11.6% 6.5% 6.5% 13.3% 10.7%
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: Would you vote for a tax increase or fee that would be used by the City to provide curbside recycling service?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Yes 1 1 2 21 5 7 20 21 17 13 14 4 9 23 21 8 4 8 6 208
33.3% 50.0% 15.4% 41.2% 18.5% 22.6% 38.5% 25.9% 35.4% 27.7% 25.5% 13.3% 17.6% 20.5% 33.9% 25.8% 36.4% 13.3% 21.4%
No 1 4 14 9 7 7 27 7 15 16 10 18 40 19 8 3 17 13 237
33.3% 30.8% 27.5% 33.3% 22.6% 13.5% 33.3% 14.6% 31.9% 29.1% 33.3% 35.3% 35.7% 30.6% 25.8% 27.3% 28.3% 46.4%
Mayhbe, it depends on how much 1 1 7 14 13 17 25 32 24 18 24 15 22 48 22 15 4 33 8 344
33.3% 50.0% 53.8% 27.5% 48.1% 54.8% 48.1% 39.5% 50.0% 38.3% 43.6% 50.0% 43.1% 42.9% 35.5% 48.4% 36.4% 55.0% 28.6%
Don't know/No Answer - - 2 |- - 1 1 1 1 2 1 2 1 12
3.9% - 1.2% 2.1% 1.8% 3.3% 3.9% 0.9% 3.3% 3.6%
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Zip code?
If necessary, what would be the most in monthly fees you would be willing to pay for once-a-week curbside recycling for the standard household recyclables?

63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
$8/month or more 1 2 17 4 1 12 9 8 8 5 5 4 15 9 4 1 12 2 119
50.0% 15.4% 33.3% 14.8% 3.2% 23.1% 11.1% 16.7% 17.0% 9.1% 16.7% 7.8% 13.4% 14.5% 12.9% 9.1% 20.0% -
$7-7.99 - - 3 1 5 4 2 2 1 4 5 3 2 5 1 38
- 5.9% 3.2% 9.6% 4.9% 4.2% 3.6% 2.0% 3.6% 8.1% 9.7% 18.2% 8.3% =
$6-6.99 - 1 31- 1]- 4 1 4 2 2 4 1 1 3 27
- 7.7% 59% | - 3.2% | - 8.3% 2.1% 7.3% 6.7% 3.9% 3.6% 1.6% 9.1% 5.0% -
$5-5.99 11- 3 6 6 6 9 16 10 7 6 4 5 19 9 6 3 6 7 132
33.3% | - 23.1% 11.8% 22.2% 19.4% 17.3% 19.8% 20.8% 14.9% 10.9% 13.3% 9.8% 17.0% 14.5% 19.4% 27.3% 10.0% -
$4-4.99 - 2 2 2 3 7 5 3 5 2 2 7 2 1 4 3 51
- 3.9% 7.4% 6.5% 5.8% 8.6% 10.4% 6.4% 9.1% 3.9% 1.8% 11.3% 6.5% 9.1% 6.7% =
$3-3.99 - 11- 1 1 2 2 1 2 4 - 1 5 2 1 1 24
- 7% | - 3.7% 3.2% 3.8% 2.5% 2.1% 4.3% 7.3% | - 2.0% 4.5% 3.2% 3.2% -
$2-2.99 - 2 1 2 4 3 31- 2 3 1 3 7 2 1 2 2 38
- 15.4% 2.0% 7.4% 12.9% 5.8% 3.7% | - 4.3% 5.5% 3.3% 5.9% 6.3% 3.2% 3.2% 3.3% -
Less than $2.00 /month - 2 1 2] - 4 1 5 2 3 4 2 1 1 28
- 3.9% 3.7% 6.5% | - 4.9% 2.1% 9.1% 6.7% 5.9% 3.6% 3.2% 3.2% 1.7% =
Pay Nothing 1] - 1 8 8 5 7 19 6 14 15 10 19 27 15 8 18 10 192
33.3% | - 7.7% 15.7% 29.6% 16.1% 13.5% 23.5% 12.5% 29.8% 27.3% 33.3% 37.3% 24.1% 24.2% 25.8% 30.0% -
Include in taxes 1]- 3 7 2 8 10 14 8 6 5 5 8 17 8 4 3 8 1 119
33.3% | - 23.1% 13.7% 7.4% 25.8% 19.2% 17.3% 16.7% 12.8% 9.1% 16.7% 15.7% 15.2% 12.9% 12.9% 27.3% 13.3% -
Don't know/No Answer 1]- 2 1 1 3 3 4 1 1 3 8 2 1 1 1 88
50.0% | - 3.9% 3.7% 1.9% 3.7% 6.3% 8.5% 1.8% 3.3% 5.9% 7.1% 3.2% 3.2% 1.7% =
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: Would you be willing to switch to one trash collection day and one recycling collection day per week instead of two trash collection days and no recycling pickup?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Yes 3 1 6 27 8 13 29 42 24 23 23 12 21 44 24 14 10 32 8 367
100.0% 50.0% 46.2% 52.9% 29.6% 41.9% 55.8% 51.9% 50.0% 48.9% 41.8% 40.0% 41.2% 39.3% 38.7% 45.2% 90.9% 53.3% 28.6%
No 1 3 21 16 17 15 32 21 20 29 18 23 58 35 14 1 25 18 369
50.0% 23.1% 41.2% 59.3% 54.8% 28.8% 39.5% 43.8% 42.6% 52.7% 60.0% 45.1% 51.8% 56.5% 45.2% 9.1% 41.7% 64.3%
Maybe - - 4 3 3 1 8 7 3 4 3 7 10 3 3 3 2 65
- 30.8% 5.9% 11.1% 3.2% 15.4% 8.6% 6.3% 8.5% 5.5% 13.7% 8.9% 4.8% 9.7% 5.0% 7.1%
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Zip code?
Do you think that recycling should be required of all residents?

63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Yes 3 1 4 20 8 8 18 26 21 6 15 10 15 43 25 12 3 19 5 265
100.0% 50.0% 30.8% 39.2% 29.6% 25.8% 34.6% 32.1% 43.8% 12.8% 27.3% 33.3% 29.4% 38.4% 40.3% 38.7% 27.3% 3L.7% 17.9%
No 1 6 23 11 10 22 30 16 27 25 13 26 43 25 13 5 28 19 346
50.0% 46.2% 45.1% 40.7% 32.3% 42.3% 37.0% 33.3% 57.4% 45.5% 43.3% 51.0% 38.4% 40.3% 41.9% 45.5% 46.7% 67.9%
Maybe 3 8 8 12 11 23 10 14 14 5 9 21 12 4 3 10 2 169
23.1% 15.7% 29.6% 38.7% 21.2% 28.4% 20.8% 29.8% 25.5% 16.7% 17.6% 18.8% 19.4% 12.9% 27.3% 16.7% 7.1%
Don't know/No Answer - 1 1 2 1 1 2 1 5]- 2 3 2 21
3.2% 1.9% 2.5% 2.1% 1.8% 6.7% 2.0% 45% | - 6.5% 5.0% 7.1%
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: In my daily life, I make an effort to reduce the amount of waste | need to throw away.
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Strongly agree 2 5 27 5 17 25 32 25 19 22 11 21 47 26 12 4 28 6 335
66.7% 38.5% 52.9% 18.5% 54.8% 48.1% 39.5% 52.1% 40.4% 40.0% 36.7% 41.2% 42.0% 41.9% 38.7% 36.4% 46.7% 21.4% | -
Somewhat agree 2 3 17 7 6 17 35 18 17 15 7 13 38 23 7 5 17 7 255
- 100.0% 23.1% 33.3% 25.9% 19.4% 32.7% 43.2% 37.5% 36.2% 27.3% 23.3% 25.5% 33.9% 37.1% 22.6% 45.5% 28.3% 25.0% | -
Neutral 1 2 3 9 5 8 9 4 7 10 7 13 16 9 7 1 7 5 125
33.3% 15.4% 5.9% 33.3% 16.1% 15.4% 11.1% 8.3% 14.9% 18.2% 23.3% 25.5% 14.3% 14.5% 22.6% 9.1% 11.7% 17.9% | -
Somewhat disagree 1 2 4 2 1 1 6 4| - 6 3 1 4 2 37
- 7.7% 3.9% 14.8% 2.5% 2.1% 2.1% 10.9% 13.3% | - 5.4% 4.8% 9.1% 6.7% 71% | -
Strongly disagree - 2 1 2 2 2 1]- 2 1 1 2 3 1 3|- 3 7 35
- 15.4% 2.0% 7.4% 6.5% 3.8% 12% | - 4.3% 1.8% 3.3% 3.9% 2.7% 1.6% 9.7% 5.0% 25.0% | -
Don't know/No Answer 1 1 2 1 1 2 2 2 1 1 14
- 2.0% 3.2% 25% | - 2.1% 1.8% 3.9% 1.8% | - 6.5% 1.7% 3.6% | -
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: When purchasing products, do you give preference to products made with recycled materials?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Consistently - 2 4 3 5 7 9 7 4 6 2 5 13 4 6 2 5 2 87
15.4% 7.8% 11.1% 16.1% 13.5% 11.1% 14.6% 8.5% 10.9% 6.7% 9.8% 11.6% 6.5% 19.4% 18.2% 8.3% 71% | -
Most of the time 2 1 2 20 3 8 12 23 20 16 15 6 18 31 18 8 1 21 4 230
66.7% 50.0% 15.4% 39.2% 11.1% 25.8% 23.1% 28.4% 41.7% 34.0% 27.3% 20.0% 35.3% 27.7% 29.0% 25.8% 9.1% 35.0% 14.3% | -
Sometimes 1 1 6 13 12 10 16 20 15 12 24 8 20 33 27 7 5 17 11 260
33.3% 50.0% 46.2% 25.5% 44.4% 32.3% 30.8% 24.71% 31.3% 25.5% 43.6% 26.7% 39.2% 29.5% 43.5% 22.6% 45.5% 28.3% 39.3% | -
Seldom - 3 7 3 ) 9 16 3 8 7 3 2 20 9 1 1 2 6 105
23.1% 13.7% 11.1% 16.1% 17.3% 19.8% 6.3% 17.0% 12.7% 10.0% 3.9% 17.9% 14.5% 3.2% 9.1% 3.3% 21.4% | -
Never 6 6 2 8 11 3 7 2 11 5 13 4 9 2 14 5 110
11.8% 22.2% 6.5% 15.4% 13.6% 6.3% 14.9% 3.6% 36.7% 9.8% 11.6% 6.5% 29.0% 18.2% 23.3% 17.9% | -
Not a consideration either way 2 5 3 6 7 15 4 5 4 9 3 9 4 4 2 9 7 99
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Column Question: What is your Zip code?

Row Question: When purchasing products, do you give preference to products made with recycled materials?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
- 15.4% 9.8% 11.1% 19.4% 13.5% 18.5% 8.3% 10.6% 7.3% 30.0% 5.9% 8.0% 6.5% 12.9% 18.2% 15.0% 25.0% | -
Never, recycled products are - - - - - - 1] - - - - - - 1 2| - - - - 4
inferior. - - - - - - 1.9% | - - - - - - 0.9% 3.2% | - - - - -
Recycled products cost too much - - - 1] - - 2 2| - 2 1] - - 2 1] - - - 1 12
- - - 2.0% | - - 3.8% 2.5% | - 4.3% 1.8% | - - 1.8% 1.6% | - - - 3.6% | -
Other - - 1 10 7 1 7 13 5 9 5 6 4 20 5 3 1 10 4 111
- - 7.7% 19.6% 25.9% 3.2% 13.5% 16.0% 10.4% 19.1% 9.1% 20.0% 7.8% 17.9% 8.1% 9.7% 9.1% 16.7% 14.3% | -
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28

Note: Percentages are based on Total Respondents per column.

Column Question: What is your Zip code?
Row Question: How do you usually handle grass clippings, leaves, brush, tree trimmings, and other lawn and garden debris from your yard and/or gardens?

63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147|Total
Put in yard waste alley - - 1 36 3 26 23 65 37 35 33 24 36 86 46 24 4 43 17 542
dumpster/curbside rollcart - - 7.7% 70.6% 11.1% 83.9% 44.2% 80.2% 77.1% 74.5% 60.0% 80.0% 70.6% 76.8% 74.2% 77.4% 36.4% 71.7% 60.7%|-
Put in compost pile or bin in - - 1 14 3 7 8 19 11 10 12 5 4 23 11 9 4 17 2 162
yard, use as mulch - - 7.7% 27.5% 11.1% 22.6% 15.4% 23.5% 22.9% 21.3% 21.8% 16.7% 7.8% 20.5% 17.7% 29.0% 36.4% 28.3% 7.1%|-
Throw in trash dumpster/rolicart - - - 7 4 5 4 11 12 7 12 10 10 24 13 10 1 14 7 152
- - - 13.7% 14.8% 16.1% 7.7% 13.6% 25.0% 14.9% 21.8% 33.3% 19.6% 21.4% 21.0% 32.3% 9.1% 23.3% 25.0%|-
Left where falls (e.g., grass, - - - 10 3 4 6 22 12 6 7 2 5 16 12 5 5 19 3 138
leaves) - - - 19.6% 11.1% 12.9% 11.5% 27.2% 25.0% 12.8% 12.7% 6.7% 9.8% 14.3% 19.4% 16.1% 45.5% 3L.7% 10.7%|-
Moved to street for Street - - 1 10 2 3 4 26 12 8 13 2 5 19 6 6 2 13 4 138
Division to vacuum - - 7.7% 19.6% 7.4% 9.7% 7.7% 32.1% 25.0% 17.0% 23.6% 6.7% 9.8% 17.0% 9.7% 19.4% 18.2% 21.7% 14.3%|-
Removed by professional 1)- - 10 9 5 8 11 6 4 12 5 9 23 6 5 4 13 5 137
landscaper or lawn service 33.3%|- - 19.6% 33.3% 16.1% 15.4% 13.6% 12.5% 8.5% 21.8% 16.7% 17.6% 20.5% 9.7% 16.1% 36.4% 21.7% 17.9%|-
Self-haul to Refuse Division or - - - 6| 5 2 8 6 5 7 4 3 11 6 4{- 7 2 76
Forestry Division - - - 11.8%|- 16.1% 3.8% 9.9% 12.5% 10.6% 12.7% 13.3% 5.9% 9.8% 9.7% 12.9%|- 11.7% 7.1%|-
Moved to storm sewer - - - - 1}- - 1}- 2|- - - 3| 1}- 1|- 10
- - - - 3.7%|- - 1.2%|- 4.3%|- - - 2.7%|- 3.2%|- 1.7%|- -
Other - - - 3 1 1} 1 1 1 1} 5 2 1 2| 2 1 22
- - - 5.9% 3.7% 3.2%|- 1.2% 2.1% 2.1% 1.8%|- 9.8% 1.8% 1.6% 6.5%|- 3.3% 3.6%|-
Does not apply/no yard waste 2 2 11 6 13 2 22 4 4 7 8 3 6 7 7| - 4 5 114
66.7% 100.0% 84.6% 11.8% 48.1% 6.5% 42.3% 4.9% 8.3% 14.9% 14.5% 10.0% 11.8% 6.3% 11.3%|- - 6.7% 17.9%|-
Don't know/No Answer - - 1 1- - - 1- - - - - 2|- 1}- - - 6
- - 7.7% 2.0%|- - - 1.2%|- - - - - 1.8%|- 3.2%|- - - -
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Zip code?

Would you be interested in learning more about doing backyard composting?

63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Yes 12 3 10 10 12 7 6 13 9 9 19 14 13 2 14 8 161
23.5% 11.1% 32.3% 19.2% 14.8% 14.6% 12.8% 23.6% 30.0% 17.6% 17.0% 22.6% 41.9% 18.2% 23.3% 28.6% | -
No 3 2 11 33 15 12 39 63 36 38 32 13 29 75 37 13 7 37 15 514
100.0% 100.0% 84.6% 64.7% 55.6% 38.7% 75.0% 77.8% 75.0% 80.9% 58.2% 43.3% 56.9% 67.0% 59.7% 41.9% 63.6% 61.7% 53.6% | -
Maybe 2 4 8 8 3 5 4 3 8 6 13 15 11 4 2 8 4 109
15.4% 7.8% 29.6% 25.8% 5.8% 6.2% 8.3% 6.4% 14.5% 20.0% 25.5% 13.4% 17.7% 12.9% 18.2% 13.3% 14.3% | -
Don't know/No Answer - 2 1 1 1 1 2 2 3 1 1 1 17
3.9% 3.7% 3.2% 1.2% 2.1% 3.6% 6.7% 2.71% 3.2% 1.7% 3.6% | -
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: If the City were able to implement a program to collect household hazardous waste, keeping it separate from regular trash, which of the following would you prefer
as the best way to do it?
| 63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
City sponsors periodic 2 1 2 19 15 9 20 28 15 14 17 12 23 42 20 12 6 28 12 298
neighborhood collection events. 66.7% 50.0% 15.4% 37.3% 55.6% 29.0% 38.5% 34.6% 31.3% 29.8% 30.9% 40.0% 45.1% 37.5% 32.3% 38.7% 54.5% 46.7% 42.9% | -
Separate collection at the - 1 8 19 6 17 19 30 21 16 22 12 20 42 22 10 4 19 6 296
curbside or alley - 50.0% 61.5% 37.3% 22.2% 54.8% 36.5% 37.0% 43.8% 34.0% 40.0% 40.0% 39.2% 37.5% 35.5% 32.3% 36.4% 31L.7% 21.4% | -
Residents take it to a permanent, city 1 1 10 3 4 12 20 11 9 13 5 4 24 14 5 11 7 156
household hazardous waste drop-off site. 33.3% 7.7% 19.6% 11.1% 12.9% 23.1% 24.7% 22.9% 19.1% 23.6% 16.7% 7.8% 21.4% 22.6% 16.1% 18.3% 25.0% | -
No program needed, leave it in 2 - 1] - 1 1 2 1] - 2 10
the trash. 7.4% 21% | - - 2.0% 0.9% 3.2% 3.2% 71% | -
Don't know/No Answer - - 2 3 1 1 1 3 1 7 3 1 3 3 4 3 1 2 1 41
- 15.4% 5.9% 3.7% 3.2% 1.9% 3.7% 2.1% 14.9% 5.5% 3.3% 5.9% 2.7% 6.5% 9.7% 9.1% 3.3% 3.6% | -
| Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: What is the most you would be willing to pay monthly for once-per-month household hazardous waste collection at the curbside or alley?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
0 1 6 15 12 9 17 32 15 25 17 12 25 37 23 12 2 27 16 305
33.3% 46.2% 29.4% 44.4% 29.0% 32.7% 39.5% 31.3% 53.2% 30.9% 40.0% 49.0% 33.0% 37.1% 38.7% 18.2% 45.0% 57.1% | -
$1-$2 2 1 14 4 9 9 22 11 7 11 3 7 26 13 6 1 8 3 159
66.7% 7.7% 27.5% 14.8% 29.0% 17.3% 27.2% 22.9% 14.9% 20.0% 10.0% 13.7% 23.2% 21.0% 19.4% 9.1% 13.3% 10.7% | -
$2-33 3 1 ) 8 7 7 2 8 1 8 8 10 6 1 6 4 85
5.9% 3.7% 16.1% 15.4% 8.6% 14.6% 4.3% 14.5% 3.3% 15.7% 7.1% 16.1% 19.4% 9.1% 10.0% 14.3% | -
$3-$5 1 5 8 4 5 10 16 12 7 11 5 6 22 6 5 5 10 1 140
50.0% 38.5% 15.7% 14.8% 16.1% 19.2% 19.8% 25.0% 14.9% 20.0% 16.7% 11.8% 19.6% 9.7% 16.1% 45.5% 16.7% 3.6% | -
$5-$7 11- 2 2 1 3 1 2 2 2 1 6 51- 2 3 1 35
50.0% | - 3.9% 7.4% 3.2% 5.8% 2.1% 4.3% 3.6% 6.7% 2.0% 5.4% 8.1% | - 18.2% 5.0% 3.6% | -
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Column Question:
Row Question:

What is your Zip code?

What is the most you would be willing to pay monthly for once-per-month household hazardous waste collection at the curbside or alley?

63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
$7-$9 - 1 1 1 1 1 1 1]- 1 8
- - 2.0% 3.7% 1.9% 2.1% 0.9% 1.6% 3.2% 1.7% =
$9-$12 - 4 3 1 2 2 3 1]- 1 17
- - 7.8% 5.8% 1.2% 6.7% 3.9% 2.71% 3.2% | - 3.6% | -
More than $12 - 1 1 1 - 1 4
- - 2.0% 2.1% 3.3% - 1.7% -
Other - 1 1 2 2 2 - 8
- - 3.7% 1.2% 3.6% 6.7% 1.8% =
| wouldn't utilize it - - 1 2 1 1 3 2 1 6 1 - 2 1 21
- 7.7% 3.9% 3.2% 1.9% 6.4% 3.6% 2.0% 5.4% 1.6% 3.3% 3.6% | -
Don't know/No Answer - - - 1 2 1 2 1 2 2 1 1 3 - 2 1 19
- 2.0% 7.4% 3.2% 2.5% 2.1% 3.6% 6.7% 2.0% 0.9% 4.8% 3.3% 3.6% | -
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: What is the most you would be willing to pay to drop off a carload of household hazardous waste at a drop-off location?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
0 1 5 20 12 18 22 39 28 28 31 11 34 56 19 18 2 27 16 390
50.0% 38.5% 39.2% 44.4% 58.1% 42.3% 48.1% 58.3% 59.6% 56.4% 36.7% 66.7% 50.0% 30.6% 58.1% 18.2% 45.0% 57.1%
Up to $5 11- 3 15 8 8 14 21 9 9 11 10 4 24 22 6 2 19 3 190
33.3% | - 23.1% 29.4% 29.6% 25.8% 26.9% 25.9% 18.8% 19.1% 20.0% 33.3% 7.8% 21.4% 35.5% 19.4% 18.2% 3L.7% 10.7%
$5-10 11- 1 3 1 1 10 8 7 3 7 3 6 10 9 4 4 3 3 85
33.3% | - 7.7% 5.9% 3.7% 3.2% 19.2% 9.9% 14.6% 6.4% 12.7% 10.0% 11.8% 8.9% 14.5% 12.9% 36.4% 5.0% 10.7%
$10-15 - 1 6 1 1 1 1 1 6 1 3 2 2 1 27
50.0% 11.8% 3.7% 1.9% 1.2% 2.1% 2.1% 5.4% 1.6% 9.7% 18.2% 3.3% 3.6%
$15-20 - 1 1 1 2 2 2 2 1 2 3 1 18
7.7% 2.0% 3.2% 3.8% 2.5% 4.2% 4.3% 1.8% 1.8% 4.8% - 3.6%
Over $20 - - 1 3 1 1 7
-20 - 1.2% 5.5% 3.3% 1.6% -
Other - 1 1 1 1 1 1 1 7
2.0% 1.2% 2.1% 3.3% 0.9% 9.1% 3.6%
| wouldn't utilize it anyway 11- 3 3 4 3 2 5 2 1 3 3 10 4 7 2 53
33.3% 23.1% 5.9% 14.8% 9.7% 3.8% 6.2% 4.3% 1.8% 10.0% 5.9% 8.9% 6.5% 11.7% 7.1%
Don't know/No Answer - 2 1 1 3 1 1 1 1 4 3 3 2 1 24
3.9% 3.7% 1.9% 3.7% 2.1% 2.1% 1.8% 3.3% 7.8% 2.7% 4.8% - 3.3% 3.6%
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Zip code?
How do you dispose of unwanted electronics?

63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Give away, donate to charity 3 2 11 40 18 22 40 68 44 33 37 15 29 82 44 18 8 43 17 577
100.0% 100.0% 84.6% 78.4% 66.7% 71.0% 76.9% 84.0% 91.7% 70.2% 67.3% 50.0% 56.9% 73.2% 71.0% 58.1% 72.7% 71.7% 60.7% | -
Throw in trash dumpster/rollcart 1 1 4 17 12 8 10 21 9 18 15 15 13 35 17 6 3 16 12 236
33.3% 50.0% 30.8% 33.3% 44.4% 25.8% 19.2% 25.9% 18.8% 38.3% 27.3% 50.0% 25.5% 31.3% 27.4% 19.4% 27.3% 26.7% 42.9% | -
Traded in when purchased 1 2 12 1 8 11 21 14 17 14 8 7 24 17 7 2 12 4 183
replacement electronics - 50.0% 15.4% 23.5% 3.7% 25.8% 21.2% 25.9% 29.2% 36.2% 25.5% 26.7% 13.7% 21.4% 27.4% 22.6% 18.2% 20.0% 14.3% | -
Self-haul to electronics - - 1 17 4 7 13 19 15 4 13 5 11 19 13 3 1 11 4 160
refurbisher/recycler - - 7.7% 33.3% 14.8% 22.6% 25.0% 23.5% 31.3% 8.5% 23.6% 16.7% 21.6% 17.0% 21.0% 9.7% 9.1% 18.3% 14.3% | -
Sell - 1 2 6 4 1 10 15 7 6 14 2 3 18 8 1 3 9 4 115
- 50.0% 15.4% 11.8% 14.8% 3.2% 19.2% 18.5% 14.6% 12.8% 25.5% 6.7% 5.9% 16.1% 12.9% 3.2% 27.3% 15.0% 14.3% | -
Self-haul to Refuse Division - - 7 2 4 8 13 7 6 7 5 4 12 8 3 1 4 4 96
- - 13.7% 7.4% 12.9% 15.4% 16.0% 14.6% 12.8% 12.7% 16.7% 7.8% 10.7% 12.9% 9.7% 9.1% 6.7% 143% | -
Other 1 3 1 5 1 6 |- 1 2 1 5 11 6 5 2 2 53
- 7.7% 5.9% 3.7% 16.1% 1.9% 7.4% 2.1% 3.6% 3.3% 9.8% 9.8% 9.7% 16.1% 3.3% 7.1% | -
Does not apply/no electronics - - 1 3 1 5 1 6 1 2 1 5 11 6 5 2 2 53
- 7.7% 5.9% 3.7% 16.1% 1.9% 7.4% 2.1% 3.6% 3.3% 9.8% 9.8% 9.7% 16.1% 3.3% 7.1% | -
Don't know/No Answer - - 2 1 5 51- 5 5 2 10 9 3 4 1 7 4 64
- 3.9% 3.7% 9.6% 6.2% | - 10.6% 9.1% 6.7% 19.6% 8.0% 4.8% 12.9% 9.1% 11.7% 14.3% | -
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Zip code?
Row Question: How do you dispose of appliances, automotive batteries, motor oil, and tires?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Let the company that provided 2 2 6 44 8 17 38 69 42 30 36 14 30 86 48 15 7 48 16 562
their replacement handle them 66.7% 100.0% 46.2% 86.3% 29.6% 54.8% 73.1% 85.2% 87.5% 63.8% 65.5% 46.7% 58.8% 76.8% 77.4% 48.4% 63.6% 80.0% 57.1% | -
Placed at curb or alley for Refuse Division 1 1 19 7 17 10 24 18 14 20 12 19 42 21 11 5 20 9 272
collection on 'the scheduled bulky pickup day 50.0% 7.7% 37.3% 25.9% 54.8% 19.2% 29.6% 37.5% 29.8% 36.4% 40.0% 37.3% 37.5% 33.9% 35.5% 45.5% 33.3% 32.1% | -
Give away, donate to charity 1 1 16 6 12 17 23 16 16 22 5 10 36 21 8 6 24 7 248
33.3% 7.7% 31.4% 22.2% 38.7% 32.7% 28.4% 33.3% 34.0% 40.0% 16.7% 19.6% 32.1% 33.9% 25.8% 54.5% 40.0% 25.0% | -
Self-haul to scrap metal dealer, - 1 10 7 7 11 21 5 11 10 5 9 27 16 8 4 13 9 175
auto repair shop, auto parts store, etc. - 50.0% 19.6% 25.9% 22.6% 21.2% 25.9% 10.4% 23.4% 18.2% 16.7% 17.6% 24.1% 25.8% 25.8% 36.4% 21.7% 32.1% | -
Does not apply/ do not generate any 1 5 3 8 1 6 3 1 6 6 8 4 8 7 4 5 4 81
appliances, auto batteries, motor oil, or tires 33.3% 38.5% 5.9% 29.6% 3.2% 11.5% 3.7% 2.1% 12.8% 10.9% 26.7% 7.8% 7.1% 11.3% 12.9% 8.3% 14.3% | -
Self-haul to Refuse Division 1 1 1 4 2 4 1 11 4 6 5 2 3 10 6 |- 3 7 1 72
drop-off 33.3% 50.0% 7.7% 7.8% 7.4% 12.9% 1.9% 13.6% 8.3% 12.8% 9.1% 6.7% 5.9% 8.9% 9.7% 27.3% 11.7% 3.6% | -
Throw in trash dumpster/rollcart 1 1 7 7 1 2 1 3 5 2 5 6 5 3 6 3 6 5 69
33.3% 7.7% 13.7% 25.9% 3.2% 3.8% 1.2% 6.3% 10.6% 3.6% 16.7% 11.8% 4.5% 4.8% 19.4% 27.3% 10.0% 17.9% | -
Sell - 1 1 1 4 5 1 5 4 4 3 7 5 2 1 1 3 48
- 7.7% 2.0% 3.2% 7.7% 6.2% 2.1% 10.6% 7.3% 13.3% 5.9% 6.3% 8.1% 6.5% 9.1% 1.7% 10.7% | -
Other - 1 1 2 1]- 3 2 1 1 2 2 1 1 19
- 50.0% 3.7% 3.8% 12% | - 6.4% 3.6% 3.3% 0.9% 3.2% 6.5% 1.7% 3.6% | -
Don't know/No Answer 1 3 1 2 3] - 1 1 2| - 1 15
- 2.0% 9.7% 1.9% 2.5% 6.4% 3.3% 2.0% 1.8% | - 3.6% | -
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28

Note: Percentages are based on Total Respondents per column.
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Column Question: What is your Zip code?

Row Question: How do you prefer to get information about City services and programs, including recycling?
63101 63102 63103 63104 63106 63107 63108 63109 63110 63111 63112 63113 63115 63116 63118 63120 63137 63139 63147 | Total
Newsletters 2 2 9 38 20 24 31 62 30 36 46 22 35 84 46 25 9 42 22 588
66.7% 100.0% 69.2% 74.5% 74.1% 77.4% 59.6% 76.5% 62.5% 76.6% 83.6% 73.3% 68.6% 75.0% 74.2% 80.6% 81.8% 70.0% 78.6% | -
Notices, flyers, signs, inserts 1 1 8 35 23 25 30 55 32 31 41 23 44 84 38 28 8 42 21 574
33.3% 50.0% 61.5% 68.6% 85.2% 80.6% 57.7% 67.9% 66.7% 66.0% 74.5% 76.7% 86.3% 75.0% 61.3% 90.3% 72.7% 70.0% 75.0% | -
Television 2 1 8 32 23 26 39 43 34 28 40 23 43 76 42 28 9 40 22 564
66.7% 50.0% 61.5% 62.7% 85.2% 83.9% 75.0% 53.1% 70.8% 59.6% 72.7% 76.7% 84.3% 67.9% 67.7% 90.3% 81.8% 66.7% 78.6% | -
Newspapers, magazines 2 1 9 30 19 23 36 46 24 32 34 21 30 70 40 22 9 39 17 507
66.7% 50.0% 69.2% 58.8% 70.4% 74.2% 69.2% 56.8% 50.0% 68.1% 61.8% 70.0% 58.8% 62.5% 64.5% 71.0% 81.8% 65.0% 60.7% | -
Radio 2 1 6 28 15 23 36 43 29 27 34 22 35 65 37 23 8 35 18 490
66.7% 50.0% 46.2% 54.9% 55.6% 74.2% 69.2% 53.1% 60.4% 57.4% 61.8% 73.3% 68.6% 58.0% 59.7% 74.2% 72.7% 58.3% 64.3% | -
Neighborhood assaciation, NSO, 2 |- 6 30 16 17 33 43 31 24 30 20 34 48 35 19 6 30 15 441
Citizen's Service Bureau, Alderperson 66.7% | - 46.2% 58.8% 59.3% 54.8% 63.5% 53.1% 64.6% 51.1% 54.5% 66.7% 66.7% 42.9% 56.5% 61.3% 54.5% 50.0% 53.6% | -
Word of mouth - 2 3 25 14 23 28 38 18 26 32 17 28 60 30 15 7 27 16 411
- 100.0% 23.1% 49.0% 51.9% 74.2% 53.8% 46.9% 37.5% 55.3% 58.2% 56.7% 54.9% 53.6% 48.4% 48.4% 63.6% 45.0% 57.1% | -
Public library 1 1 6 17 18 20 29 34 26 21 31 18 30 53 30 20 8 27 16 407
33.3% 50.0% 46.2% 33.3% 66.7% 64.5% 55.8% 42.0% 54.2% 44.7% 56.4% 60.0% 58.8% 47.3% 48.4% 64.5% 72.7% 45.0% 57.1% | -
School, house of worship, place 1 1 5 15 16 21 28 33 20 18 31 16 34 40 23 19 5 25 13 367
of employment 33.3% 50.0% 38.5% 29.4% 59.3% 67.7% 53.8% 40.7% 41.7% 38.3% 56.4% 53.3% 66.7% 35.7% 37.1% 61.3% 45.5% 41.7% 46.4% | -
Website, email 2 1 3 25 12 10 37 37 22 22 21 8 14 43 33 9 6 22 10 340
66.7% 50.0% 23.1% 49.0% 44.4% 32.3% 71.2% 45.7% 45.8% 46.8% 38.2% 26.7% 27.5% 38.4% 53.2% 29.0% 54.5% 36.7% 35.7% | -
Other - 1] - 1]- - - 3 1]- 1] - - 2 2 1] - - - 12
- 50.0% | - 2.0% | - - - 3.7% 2.1% | - 1.8% | - - 1.8% 3.2% 3.2% | - - - -
Don't know/No Answer - - 1] - - - - 1] - 2 1] - 1 1] - - 1] - - 8
- - 7.7% | - - - - 1.2% | - 4.3% 1.8% | - 2.0% 0.9% | - - 9.1% | - - -
Base: Total Respondents 3 2 13 51 27 31 52 81 48 47 55 30 51 112 62 31 11 60 28

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

St. Louis Recycling Survey
Age Crosstabs — Phone Survey

What is your age?
What do you feel are the three (3) most important problems facing
the City of St. Louis today?

Age
18-25 26-35 36-50 51-65 65+ Total

Crime 18 64 112 107 85 393
56.3% 52.5% 50.7% 46.9% 46.7%

Education/schools 8 37 92 92 49 284
25.0% 30.3% 41.6% 40.4% 26.9%

Littering /illegal dumping 7 23 31 36 19 116
21.9% 18.9% 14.0% 15.8% 10.4%

Homelessness/housing/lack of 3 15 28 30 18 96
housing 9.4% 12.3% 12.7% 13.2% 9.9%

Drugs 3 12 17 24 14 74
9.4% 9.8% 7.7% 10.5% 7.7%

Employment/jobs 2 12 22 12 14 64
6.3% 9.8% 10.0% 5.3% 7.7%

Police 7 19 25 10 63
5.7% 8.6% 11.0% 5.5%

Roadsltraffic 3 12 24 11 9 60
9.4% 9.8% 10.9% 4.8% 4.9%

Quality of government 1 2 14 16 4 38
3.1% 1.6% 6.3% 7.0% 2.2%

Environment/pollution 7 5 11 8 3 34
21.9% 4.1% 5.0% 3.5% 1.6%

Discrimination (age, race, 1 4 11 8 8 32
gender, religion) 3.1% 3.3% 5.0% 3.5% 4.4%

Poverty 2 6 10 11 2 32
6.3% 4.9% 4.5% 4.8% 1.1%

Expansion/growth 1 5 8 10 3 27
3.1% 4.1% 3.6% 4.4% 1.6%

Health care 2 3 7 4 9 26
6.3% 2.5% 3.2% 1.8% 4.9%

Transportation/mass transit 4 10 6 4 24
3.3% 4.5% 2.6% 2.2%

Economy 1 5 5 4 1 16
3.1% 4.1% 2.3% 1.8% 0.5%

Sense of community 2 4 6 3 15
1.6% 1.8% 2.6% 1.6%

Business 4 5 3 2 14
3.3% 2.3% 1.3% 1.1%

Energy crisis - 2 2 4 8

1.6% 0.9% 1.8%

Other 1 5 8 10 3 27
3.1% 4.1% 3.6% 4.4% 1.6%

Don't know/No Answer 6 15 21 30 46 120
18.8% 12.3% 9.5% 13.2% 25.3%

57




Column Question:
Row Question:

What is your age?
What do you feel are the three (3) most important problems facing
the City of St. Louis today?

Age
18-25 26-35 36-50 51-65 65+ Total
Base: Total Respondents 32 122 221 228 182
Note: Percentages are based on Total Respondents per column.
Column Question: What is your age?
Row Question: How does your household dispose of your trash?
Age
18-25 26-35 36-50 51-65 65+ Total
Alley Dumpster 26 92 176 174 132 613
81.3% 75.4% 79.6% 76.3% 72.5%
Rollcart 6 15 33 37 35 129
18.8% 12.3% 14.9% 16.2% 19.2%
Commercial Service (E.G., 1 13 16 21 22 73
Multifamily) 3.1% 10.7% 7.2% 9.2% 12.1%
Other 2 4 6 11 6 29
6.3% 3.3% 2.71% 4.8% 3.3%
Don't know/No Answer 1]- 1 2
- 0.8% | - 0.5%
Base: Total Respondents 32 122 221 228 182
Note: Percentages are based on Total Respondents per column.
Column Question: What is your age?
Row Question: Does your household recycle?
Age
18-25 26-35 36-50 51-65 65+ Total
Yes 11 59 93 112 77 362
34.4% 48.4% 42.1% 49.1% 42.3%
Sometimes 6 10 40 30 19 106
18.8% 8.2% 18.1% 13.2% 10.4%
Used To, Don't Anymore 1 1 9 6 11 28
3.1% 0.8% 4.1% 2.6% 6.0%
No 14 52 78 80 75 304
43.8% 42.6% 35.3% 35.1% 41.2%
Don't know/No Answer - 1- 1
0.5% -
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?

What materials do you recycle?

Age
18-25 26-35 36-50 51-65 65+ Total

Aluminum cans 14 56 116 122 78 396
82.4% 81.2% 87.2% 85.9% 81.3%

Newspapers, magazines/ 12 54 104 101 80 357
catalogs 70.6% 78.3% 78.2% 71.1% 83.3%

Plastic containers 9 54 82 85 49 284
52.9% 78.3% 61.7% 59.9% 51.0%

Telephone books 7 34 89 77 58 270
41.2% 49.3% 66.9% 54.2% 60.4%

Mixed paper, junk mail 7 42 72 73 52 251
41.2% 60.9% 54.1% 51.4% 54.2%

Glass bottles and jars 9 53 72 76 33 246
52.9% 76.8% 54.1% 53.5% 34.4%

Cardboard, chipboard 6 39 64 63 35 210
35.3% 56.5% 48.1% 44.4% 36.5%

Steel/tin cans 7 39 67 59 33 209
41.2% 56.5% 50.4% 41.5% 34.4%

Waste oil 4 11 38 27 17 99
23.5% 15.9% 28.6% 19.0% 17.7%

Electronics 4 16 29 29 16 96
23.5% 23.2% 21.8% 20.4% 16.7%

Appliances 2 10 36 28 19 96
11.8% 14.5% 27.1% 19.7% 19.8%

Car batteries 4 7 32 29 14 88
23.5% 10.1% 24.1% 20.4% 14.6%

Automotive tires 1 10 26 22 13 74
5.9% 14.5% 19.5% 15.5% 13.5%

Other 2 2 6 3 5 18
11.8% 2.9% 4.5% 2.1% 5.2%

Base: Recyclers 17 69 133 142 96 468

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?
Does your household recycle at a drop-off site or do you have
curbside pickup?

Age
18-25 26-35 36-50 51-65 65+ Total
Dropoff 17 50 96 97 57 323
100.0% 72.5% 72.2% 68.3% 59.4%
Curbside - 17 23 28 27 98
- 24.6% 17.3% 19.7% 28.1%
Both - 1 12 6 2 22
- 1.4% 9.0% 4.2% 2.1%
Don't know/No Answer - 1 2 11 10 25
- 1.4% 1.5% 7.7% 10.4%
Base: Recyclers 17 69 133 142 96 468
Note: Percentages are based on Total Respondents per column.
Column Question: What is your age?
Row Question: Why do you use this drop-off site?
Age
18-25 26-35 36-50 51-65 65+ Total
Location convenient 16 43 104 86 49 303
94.1% 84.3% 96.3% 83.5% 83.1%
Safe neighborhood 11 37 71 67 44 235
64.7% 72.5% 65.7% 65.0% 74.6%
Accepts the widest variety of 10 33 72 65 33 217
materials 58.8% 64.7% 66.7% 63.1% 55.9%
Site is neat and clean 7 33 72 60 37 214
41.2% 64.7% 66.7% 58.3% 62.7%
Requires the least separation 8 26 48 41 21 147
47.1% 51.0% 44.4% 39.8% 35.6%
Other - 5 7 9 11 33
- 9.8% 6.5% 8.7% 18.6%
Don't know/No Answer - 2 1 3 3 9
- 3.9% 0.9% 2.9% 5.1%
Base: Drop-Off Recyclers 17 51 108 103 59

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?
Are you aware there are a total of 27 drop-off recycling sites located

throughout the City?

Age
18-25 26-35 36-50 51-65 65+ Total
Yes 21 50 45 30 154
35.3% 41.2% 46.3% 43.7% 50.8%
No 11 30 56 58 29 189
64.7% 58.8% 51.9% 56.3% 49.2%
Not sure 2| - - 2
1.9% | -
Base: Drop-Off
Recyclers 17 51 108 103 59

Note: Percentages are based on Total Respondents per column.

Column Question:

Row Question:

What is your age?

Do you have any improvement suggestions for the City's

drop-off sites?

Age
18-25 26-35 36-50 51-65 65+ Total
Improve appearance of site 3 13 24 27 10 80
17.6% 25.5% 22.2% 26.2% 16.9%
More frequent pickup (bins - 6 8 8 5 28
are full/overflowing) - 11.8% 7.4% 7.8% 8.5%
More capacity at site (bins 2 3 7 6 1 19
are full/overflowing) 11.8% 5.9% 6.5% 5.8% 1.7%
Attendants at sites - 4 7 5 16
- 7.8% 6.5% 4.9%
Accept more types of materials - 6 7 1 15
- 5.6% 6.8% 1.7%
Improve signage/explanation 1]- 6 1 8
5.9% 5.6% 1.0%
Easier to deposit recyclables 1 1 2 2 6
into collection dumpters/rolloffs 5.9% 2.0% 1.9% 1.9%
Sites open more hours 2 3 5
- 3.9% 2.9%
Improve safety - 1 2 1 4
- 0.9% 1.9% 1.7%
Easier entering and exiting site 1]- 2 1 4
5.9% 1.9% 1.7%
lighting, etc. - 1 3 4
- 0.9% 2.9%
Require less separation 2| - - 2
- 3.9%
Other - - 1 1
- 1.7%
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Column Question:
Row Question:

What is your age?

Do you have any improvement suggestions for the City's

drop-off sites?

Age
18-25 26-35 36-50 51-65 65+ Total
No suggestions 8 26 48 46 17 149
47.1% 51.0% 44.4% 44.7% 28.8%
Other suggestions 9 25 60 57 41 195
52.9% 49.0% 55.6% 55.3% 69.5%
Base: Drop-Off Recyclers 17 51 108 103 59

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your age?
Do you have any suggestions to
recycling program?

improve the City's curbside

Age
18-25 26-35 36-50 51-65 65+ Total
More education and promotion 7 14 13 2 36
10.1% 10.5% 9.2% 2.1%
Lower cost/Free 7 8 9 5 29
10.1% 6.0% 6.3% 5.2%
More frequent pickup 1 6 10 | - 17
1.4% 4.5% 7.0% | -
Bigger recycling bins 2 3 6 3 1 15
11.8% 4.3% 4.5% 2.1% 1.0%
Accept more types of items - 8 5 1 14
6.0% 3.5% 1.0%
Require everyone to do it 1 5 1]- 7
1.4% 3.8% 0.7% | -
Less separation - 1 2 - 3
1.4% 1.5% -
Other 6 23 23 27 13 93
35.3% 33.3% 17.3% 19.0% 13.5%
No suggestions 7 29 67 70 70 253
41.2% 42.0% 50.4% 49.3% 72.9%
Don't know/No Answer 3 3 9 14 5 34
17.6% 4.3% 6.8% 9.9% 5.2%
Base: Recyclers 17 69 133 142 96

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?
If your household doesn't recycle - or previously recycled,

but discontinued-what are the reasons?

Age
18-25 26-35 36-50 51-65 65+ Total
Curbside pickup not available 2 11 23 13 10 60
in my area 13.3% 20.8% 26.1% 15.1% 11.6%
Lack of collection containers 2 9 12 12 9 45
13.3% 17.0% 13.6% 14.0% 10.5%
Don't generate enough 1 2 5 14 16 39
recyclables 6.7% 3.8% 5.7% 16.3% 18.6%
Takes too much time 1 2 11 9 8 32
6.7% 3.8% 12.5% 10.5% 9.3%
Lack of information about 2 4 5 7 5 23
where and what to recycle 13.3% 7.5% 5.7% 8.1% 5.8%
Disinterested, resistance, or 1 1 2 8 2 15
lack of support from household members 6.7% 1.9% 2.3% 9.3% 2.3%
Curbside recycling cost too - 4 2 4 1 11
much money - 7.5% 2.3% 4.7% 1.2%
Problems with drop off/drop - 3 3 2 8
off dumpsters/rolloffs too difficult to use - 3.4% 3.5% 2.3%
Can't get there (physical - 1 2 4 7
limitation or lack of transportation - 1.1% 2.3% 4.7%
Takes too much space 4 1 2 7
- 7.5% 1.1% 2.3%
Too messy/unsanitary - 1 1 3 2 7
- 1.9% 1.1% 3.5% 2.3%
Too much separation of - 2 1 3 6
materials required - 3.8% 1.1% 3.5%
Too confusing 1]- 1 1 3
6.7% 1.1% 1.2%
Other 5 16 27 24 17 90
33.3% 30.2% 30.7% 27.9% 19.8%
Don't know/No Answer 1 7 8 5 22 43
6.7% 13.2% 9.1% 5.8% 25.6%
Base: Non-Recyclers 15 53 88 86 86

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?

How would you prefer that the City finance recycling

services and programs?

Age
18-25 26-35 36-50 51-65 65+ Total

Use city taxes/general 13 54 89 91 63 321
revenue 40.6% 44.3% 40.3% 39.9% 34.6%

Both 8 32 63 42 23 171
25.0% 26.2% 28.5% 18.4% 12.6%

Neither 7 16 31 51 36 142
21.9% 13.1% 14.0% 22.4% 19.8%

Direct hill paid by household 3 13 17 17 11 61
9.4% 10.7% 7.7% 7.5% 6.0%

City should not provide - - - 1 1 2
recycling services - - - 0.4% 0.5%

Grants, special funding - - - 1 1

0.4%

Other 1 9 4 8 22
3.1% 4.1% 1.8% 4.4%

Don't know/No Answer 7 12 21 40 81
5.7% 5.4% 9.2% 22.0%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your age?
Would you vote for a tax increase or fee that would be used
by the City to provide curbside recycling services?

Age
18-25 26-35 36-50 51-65 65+ Total
Yes 5 48 62 58 29 208
15.6% 39.3% 28.1% 25.4% 15.9%
No 9 19 65 65 74 237
28.1% 15.6% 29.4% 28.5% 40.7%
Maybe, it depends on how much 18 55 90 103 73 344
56.3% 45.1% 40.7% 45.2% 40.1%
Don't know/No Answer - 4 2 6 12
- - 1.8% 0.9% 3.3%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?
If necessary, what would be the most in monthly fees that you
would be willing to pay for once-a-week curbside recycling for
the standard household recyclables?

Age
18-25 26-35 36-50 51-65 65+ Total

$8/month or more 4 27 41 31 14 119
12.5% 22.1% 18.6% 13.6% 1.7%

$7-7.99 4 9 8 14 3 38
12.5% 7.4% 3.6% 6.1% 1.6%

$6-6.99 5 8 6 3 4 27
15.6% 6.6% 2.7% 1.3% 2.2%

$5-5.99 3 24 41 43 21 132
9.4% 19.7% 18.6% 18.9% 11.5%

$4-4.99 1 12 14 13 10 51
3.1% 9.8% 6.3% 5.7% 5.5%

$3-3.99 - 7 6 3 8 24
- 5.7% 2.7% 1.3% 4.4%

$2-2.99 - 1 14 9 14 38
- 0.8% 6.3% 3.9% 1.7%

Less than $2.00 /month 1 3 7 10 6 28
3.1% 2.5% 3.2% 4.4% 3.3%

Pay Nothing 8 15 45 52 67 192
25.0% 12.3% 20.4% 22.8% 36.8%

Include in taxes 5 14 29 41 25 119
15.6% 11.5% 13.1% 18.0% 13.7%

Don't know/No Answer 1 2 10 9 10 33
3.1% 1.6% 4.5% 3.9% 5.5%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.

65




Column Question:
Row Question:

What is your age?
Would you be willing to switch to one trash collection day

and one recycling collection day per week instead of two

trash collection days and no recycling pickup?

Age
18-25 26-35 36-50 51-65 65+ Total
Yes 79 110 98 58 81 367
64.8% 49.8% 43.0% 31.9% 44.8%
No 35 96 114 102 81 369
28.7% 43.4% 50.0% 56.0% 44.8%
Maybe 8 15 16 22 19 65
6.6% 6.8% 7.0% 12.1% 10.5%
| Base: Total Respondents 122 221 228 182 181
Note: Percentages are based on Total Respondents per column.
Column Question: What is your age?
Row Question: Do you think recycling should be required of all residents?
Age
18-25 26-35 36-50 51-65 65+ Total
Yes 10 45 78 69 56 265
31.3% 36.9% 35.3% 30.3% 30.8%
No 19 49 95 103 76 346
59.4% 40.2% 43.0% 45.2% 41.8%
Maybe 3 27 46 49 41 169
9.4% 22.1% 20.8% 21.5% 22.5%
Don't know/No Answer 1 2 7 9 21
0.8% 0.9% 3.1% 4.9%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?
In my daily life, | make an effort to reduce the amount of waste 1
need to throw away.

Age
18-25 26-35 36-50 51-65 65+ Total
Strongly agree 13 43 97 104 72 335
40.6% 35.2% 43.9% 45.6% 39.6%
Somewhat agree 12 52 70 72 42 255
37.5% 42.6% 31L.7% 31.6% 23.1%
Neutral 3 19 39 30 33 125
9.4% 15.6% 17.6% 13.2% 18.1%
Somewhat disagree 3 4 10 9 11 37
9.4% 3.3% 4.5% 3.9% 6.0%
Strongly disagree 1 4 4 10 14 35
3.1% 3.3% 1.8% 4.4% 7.7%
Don't know/No Answer - 1 3 10 14
0.5% 1.3% 5.5%
Base: Total Respondents 32 122 221 228 182
Note: Percentages are based on Total Respondents per column.
Column Question: What is your age?
Row Question: When purchasing products, do you give preference to
products made with recycled materials?
Age
18-25 26-35 36-50 51-65 65+ Total
Consistently 5 8 33 22 17 87
15.6% 6.6% 14.9% 9.6% 9.3%
Most of the time 6 37 57 76 52 230
18.8% 30.3% 25.8% 33.3% 28.6%
Sometimes 9 37 76 74 56 260
28.1% 30.3% 34.4% 32.5% 30.8%
Seldom 6 25 26 29 19 105
18.8% 20.5% 11.8% 12.7% 10.4%
Never 6 14 29 26 31 110
18.8% 11.5% 13.1% 11.4% 17.0%
Not a consideration either way 7 22 28 24 17 99
21.9% 18.0% 12.7% 10.5% 9.3%
Never, recycled products are inferior - - 2 1 1 4
- - 0.9% 0.4% 0.5%
Recycled products cost too much 1 3 1 3 4 12
3.1% 2.5% 0.5% 1.3% 2.2%
Other 7 20 30 32 19 111
21.9% 16.4% 13.6% 14.0% 10.4%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?
How do you usually handle grass clippings, leaves, brush,
tree trimmings, and other lawn and garden debris from

your yard and/or gardens?

Age
18-25 26-35 36-50 51-65 65+ Total

Put in yard waste alley 17 83 160 156 116 542
dumpster/curbside rollcart 53.1% 68.0% 72.4% 68.4% 63.7%

Put in compost pile or bin in 6 14 55 55 30 162
yard, use as mulch 18.8% 11.5% 24.9% 24.1% 16.5%

Throw in trash dumpster/ 6 19 35 48 41 152
rollcart 18.8% 15.6% 15.8% 21.1% 22.5%

Left where falls (e.g., 4 22 48 37 25 138
grass, leaves) 12.5% 18.0% 21.7% 16.2% 13.7%

Moved to street for Street 7 17 49 39 25 138
Division to vacuum 21.9% 13.9% 22.2% 17.1% 13.7%

Removed by professional 9 15 33 41 36 137
landscaper or lawn service 28.1% 12.3% 14.9% 18.0% 19.8%

Self-haul to Refuse Division 2 9 34 23 8 76
or Forestry Division 6.3% 7.4% 15.4% 10.1% 4.4%

Moved to storm sewer 1 2 3 1 3 10
3.1% 1.6% 1.4% 0.4% 1.6%

Other 1 4 8 4 5 22
3.1% 3.3% 3.6% 1.8% 2.7%

Does not apply/no yard waste 4 21 21 34 31 114
12.5% 17.2% 9.5% 14.9% 17.0%

Don't know/No Answer - 2 1 2 6
- 1.6% 0.4% 1.1%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your age?
Would you be interested in learning more about doing backyard
composting?

Age
18-25 26-35 36-50 51-65 65+ Total

Yes 9 27 51 49 22 161
28.1% 22.1% 23.1% 21.5% 12.1%

No 17 76 136 139 136 514
53.1% 62.3% 61.5% 61.0% 74.7%

Maybe 6 19 30 34 18 109
18.8% 15.6% 13.6% 14.9% 9.9%

Don't know/No Answer - 4 6 6 17
1.8% 2.6% 3.3%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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Column Question: What is your age?

Row Question: If the City were able to implement a program to collect
household hazardous waste, keeping it separate from
regular trash, which of the following would you prefer as
the best way to do it?

Age
18-25 26-35 36-50 51-65 65+ Total

City sponsors periodic 8 49 88 88 61 298
neighborhood collection events. 25.0% 40.2% 39.8% 38.6% 33.5%
Separate collection at the 14 42 84 83 67 296
curbside or alley 43.8% 34.4% 38.0% 36.4% 36.8%
Residents take it to a permanent, city 8 27 39 48 31 156
household hazardous waste drop-off site. 25.0% 22.1% 17.6% 21.1% 17.0%
No program needed, leave it 1 1 2 1 4 10
in the trash. 3.1% 0.8% 0.9% 0.4% 2.2%
Don't know/No Answer 1 3 8 8 19 41

3.1% 2.5% 3.6% 3.5% 10.4%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?

What is the most you would be willing to pay monthly for once-

per-month household hazardous waste collection at the curbside

or alley?
Age
18-25 26-35 36-50 51-65 65+ Total

0 9 33 69 89 96 305
28.1% 27.0% 31.2% 39.0% 52.7%

$1-$2 4 29 46 56 23 159
12.5% 23.8% 20.8% 24.6% 12.6%

$2-$3 5 16 22 25 15 85
15.6% 13.1% 10.0% 11.0% 8.2%

$3-$5 11 24 50 33 22 140
34.4% 19.7% 22.6% 14.5% 12.1%

$5-$7 2 7 15 9 2 35
6.3% 5.7% 6.8% 3.9% 1.1%

$7-$9 5 2 1 8
4.1% 0.9% 0.5%

$9-$12 - 5 8 2 17
4.1% 3.6% 1.1%

More than $12 - - 2 |- 1 4
0.9% 0.5%

Other 1 1 5 1 8
0.8% 0.5% 2.2% 0.5%

| wouldn't utilize it - 1 5 5 10 21
0.8% 2.3% 2.2% 5.5%

Don't know/No Answer 1 1 1 6 9 19
3.1% 0.8% 0.5% 2.6% 4.9%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?
What is the most you would be willing to pay to drop off a
carload of household hazardous waste at a drop-off location?

Age
18-25 26-35 36-50 51-65 65+ Total

0 14 67 99 101 99 390
43.8% 54.9% 44.8% 44.3% 54.4%

Up to $5 9 25 57 73 24 190
28.1% 20.5% 25.8% 32.0% 13.2%

$5-10 5 16 28 23 11 85
15.6% 13.1% 12.7% 10.1% 6.0%

$10-15 7 15 3 2 27
5.7% 6.8% 1.3% 1.1%

$15-20 6 8 2 2 18
4.9% 3.6% 0.9% 1.1%

Over $20 2 4 1]- 7

6.3% 1.8% 0.4% | -

Other 1 2 3 1 7
3.1% 0.9% 1.3% 0.5%

[ wouldn't utilize it anyway 4 18 31 53
1.8% 7.9% 17.0%

Don't know/No Answer 1 1 4 4 12 24
3.1% 0.8% 1.8% 1.8% 6.6%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your age?
How do you dispose of unwanted electronics?

Age
18-25 26-35 36-50 51-65 65+ Total

Give away, donate to charity 24 94 168 166 116 577
75.0% 77.0% 76.0% 72.8% 63.7%

Throw in trash dumpster/ 16 43 68 60 43 236
rollcart 50.0% 35.2% 30.8% 26.3% 23.6%

Traded in when purchased 9 23 57 56 35 183
replacement electronics 28.1% 18.9% 25.8% 24.6% 19.2%

Self-haul to electronics 4 30 48 47 27 160
refurbisher/recycler 12.5% 24.6% 21.7% 20.6% 14.8%

Sell 10 40 33 19 10 115
31.3% 32.8% 14.9% 8.3% 5.5%

Self-haul to Refuse Division 2 15 34 27 15 96
6.3% 12.3% 15.4% 11.8% 8.2%

Other 1 2 12 15 23 53
3.1% 1.6% 5.4% 6.6% 12.6%

Does not apply/no electronics 1 2 12 15 23 53
3.1% 1.6% 5.4% 6.6% 12.6%

Don't know/No Answer - 8 11 16 27 64
- 6.6% 5.0% 7.0% 14.8%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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Column Question: What is your age?
Row Question: How do you dispose of appliances, automotive batteries,
motor oil and tires?

Age
18-25 26-35 36-50 51-65 65+ Total

Let the company that provided 19 93 163 168 109 562
their replacement handle them 59.4% 76.2% 73.8% 73.7% 59.9%

Placed at curb or alley for refuse division 12 29 88 82 54 272
collection on the scheduled bulky pickup day 37.5% 23.8% 39.8% 36.0% 29.7%

Give away, donate to charity 11 40 74 72 47 248
34.4% 32.8% 33.5% 31.6% 25.8%

Self-haul to scrap metal dealer, auto 15 36 60 44 16 175
repair shop, auto parts store, etc. 46.9% 29.5% 27.1% 19.3% 8.8%

Does not apply/ do not generate any 2 8 14 17 36 81
appliances, automotive batteries, motor oil or tires 6.3% 6.6% 6.3% 7.5% 19.8%

Self-haul to Refuse Division 2 12 24 22 11 72
drop-off 6.3% 9.8% 10.9% 9.6% 6.0%

Throw in trash dumpster/rollcart 6 11 20 18 12 69
18.8% 9.0% 9.0% 7.9% 6.6%

Sell 4 14 14 11 5 48
12.5% 11.5% 6.3% 4.8% 2.7%

Other 1 4 4 6 4 19
3.1% 3.3% 1.8% 2.6% 2.2%

Don't know/No Answer 1]- 4 3 7 15
31% | - 1.8% 1.3% 3.8%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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Column Question: What is your age?
Row Question: How do you prefer to get information about City services
and programs, including recycling?

Age
18-25 26-35 36-50 51-65 65+ Total

Newsletters 21 88 170 180 118 588
65.6% 72.1% 76.9% 78.9% 64.8%

Notices, flyers, signs, 23 89 157 174 123 574
inserts 71.9% 73.0% 71.0% 76.3% 67.6%

Television 23 87 151 163 131 564
71.9% 71.3% 68.3% 71.5% 72.0%

Newspapers, magazines 26 73 137 147 113 507
81.3% 59.8% 62.0% 64.5% 62.1%

Radio 20 88 139 138 98 490
62.5% 72.1% 62.9% 60.5% 53.8%

Neighborhood association, Citizen's 10 55 125 133 109 441
Service Bureau, NSO, Alderperson 31.3% 45.1% 56.6% 58.3% 59.9%

Word of mouth 23 74 117 102 89 411
71.9% 60.7% 52.9% 44.7% 48.9%

Public library 21 71 127 108 74 407
65.6% 58.2% 57.5% 47.4% 40.7%

School, house of worship, 20 70 105 98 68 367
place of employment 62.5% 57.4% 47.5% 43.0% 37.4%

Website, email 22 89 119 82 23 340
68.8% 73.0% 53.8% 36.0% 12.6%

Other 1 2 3 2 4 12
3.1% 1.6% 1.4% 0.9% 2.2%

Don't know/No Answer - - 2| - 6 8
- - 0.9% | - 3.3%
Base: Total Respondents 32 122 221 228 182

Note: Percentages are based on Total Respondents per column.
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St. Louis Recycling Survey
Gender Crosstabs — Phone Survey

Column Question: What is your Gender?
Row Question: What do you feel are the three (3) most important problems
facing the City of St. Louis today?
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Column Question:
Row Question:

What is your Gender?

What do you feel are the three (3) most important problems
facing the City of St. Louis today?

Male

Female

Total Responses

Base: Total Respondents

279

522

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your Gender?

How does your household dispose of your trash?

Male Female Total Responses
Alley Dumpster 208 405 613
74.6% 77.6%
Rollcart 54 75 129
19.4% 14.4%
Commercial Service (E.G., 25 48 73
Multifamily) 9.0% 9.2%
Other 9 20 29
3.2% 3.8%
Don't know/No Answer 1 1 2
0.4% 0.2%
Base: Total Respondents 279 522
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Gender?
Row Question: Does your household recycle?
Male Female Total Responses
Yes 123 239 362
44.1% 45.8%
Sometimes 33 73 106
11.8% 14.0%
Used To, Don't Anymore 6 22 28
2.2% 4.2%
No 116 188 304
41.6% 36.0%
Don't know/No Answer 1]- 1
04% | -
Base: Total Respondents 279 522 |

Note: Percentages are based on Total Respondents per column.
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Column Question:

Row Question:

What is your Gender?

What materials do you recycle?

Male female Total Responses

Aluminum cans 132 264 396
84.6% 84.6%

Newspapers, magazines/catalogs 113 244 357
72.4% 78.2%

Plastic containers 95 189 284
60.9% 60.6%

Telephone books 83 187 270
53.2% 59.9%

Mixed paper, junk mail 84 167 251
53.8% 53.5%

Glass bottles and jars 84 162 246
53.8% 51.9%

Cardboard, chipboard 65 145 210
41.7% 46.5%

Steelltin cans 65 144 209
41.7% 46.2%

Waste oil 41 58 99
26.3% 18.6%

Electronics 32 64 96
20.5% 20.5%

Appliances 34 62 96
21.8% 19.9%

Car batteries 33 55 88
21.2% 17.6%

Automotive tires 30 44 74
19.2% 14.1%

Other 8 10 18
5.1% 3.2%

Base: Recyclers 156 312 468

Note: Percentages are based on Total Respondents per column.

Column Question:

Row Question:

What is your Gender?

Does your household recycle at a dropoff site or do you have curbside pickup?

Male Female Total Responses

Dropoff 104 219 323
66.7% 70.2%

Curbside 33 65 98
21.2% 20.8%

Both 9 13 22
5.8% 4.2%

Don't know/No Answer 10 15 25
6.4% 4.8%
Base: Recyclers 156 312

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Gender?
Why do you use this drop off site?

Male Female Total Responses

Location convenient 103 200 303
91.2% 86.2%

Safe neighborhood 82 153 235
72.6% 65.9%

Accepts the widest variety of 78 139 217
materials 69.0% 59.9%

Site is neat and clean 75 139 214
66.4% 59.9%

Requires the least separation 56 91 147
49.6% 39.2%

Other 8 25 33
7.1% 10.8%

Don't know/No Answer 1 8 9
0.9% 3.4%
Base: Drop-Off Recyclers 113 232

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your Gender?

Are you aware there are a total of 27 drop off
recycling sites located throughout the city?

Male Female Total Responses

Yes 53 101 154
46.9% 43.5%

No 59 130 189
52.2% 56.0%

Not sure 1 1 2
0.9% 0.4%
Base: Drop-Off Recyclers 113 232

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your Gender?
Do you have any improvement suggestions

for the city's drop-off sites?

Male Female Total Responses

Improve appearance of site 28 52 80
24.8% 22.4%

More frequent pickup (bins are 7 21 28
full/overflowing) 6.2% 9.1%

More capacity at site (bins are 7 12 19
full/overflowing) 6.2% 5.2%

Attendants at sites 5 11 16
4.4% 4.7%

Accept more types of materials 3 12 15
2.7% 5.2%

Improve signage/explanation 1 7 8
0.9% 3.0%

Easier to deposit recyclables 3 3 6
into collection dumpsters/rolloffs 2.7% 1.3%

Sites open more hours 3 2 5
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Column Question:
Row Question:

What is your Gender?
Do you have any improvement suggestions

for the city's drop-off sites?

Male Female Total Responses
2.7% 0.9%
Improve safety 1 3 4
0.9% 1.3%
Easier entering and exiting site 1 3 4
0.9% 1.3%
lighting, etc. 2 2 4
1.8% 0.9%
Require less separation 1 1 2
0.9% 0.4%
Other 1 1
0.9%
No suggestions 48 101 149
42.5% 43.5%
Other Suggestions 64 131 195
56.6% 56.5%
Base: Drop-Off Recyclers 113 232
Note: Percentages are based on Total Respondents per column.
Column Question: What is your Gender?
Row Question: Do you have any suggestions to improve the City's curbside recycling
program
Male Female Total
More education and promotion 17 19 36
10.9% 6.1%
Lower cost/Free 6 23 29
3.8% 7.4%
More frequent pickup 6 11 17
3.8% 3.5%
Bigger recycling bins 4 11 i3
2.6% 3.5%
Accept more types of items 3 11 14
1.9% 3.5%
Require everyone to do it 4 3 7
2.6% 1.0%
Less separation 3 3
- 1.0%
Other 32 61 93
20.5% 19.6%
No suggestions 88 165 253
56.4% 52.9%
Don't know/No Answer 10 24 34
6.4% 7.7%
Base: Recyclers 156 312

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Gender?
If your household doesn't recycle or previously

recycled, but discontinued, what are the
reasons?

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Gender?
How would you prefer that the City finance
recycling services and programs?

Male Female Total Responses
Use city taxes/general revenue 115 206 321
41.2% 39.5%
Both 55 116 171
19.7% 22.2%
Neither 51 91 142
18.3% 17.4%
Direct bill paid by household 19 42 61
6.8% 8.0%
City should not provide - 2 2
recycling services - 0.4%
Grants, special funding 1 1
0.4%
Other 12 10 22
4.3% 1.9%
Don't know/No Answer 26 55 81
9.3% 10.5%
Base: Total Respondents 279 522

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your Gender?
Would you vote for a tax increase or fee that would be used by
the City to provide curbside recycling service?

Male Female Total
Yes 89 119 208
31.9% 22.8%
No 89 148 237
31.9% 28.4%
Maybe, it depends on how much 97 247 344
34.8% 47.3%
Don't know/No Answer 4 8 12
1.4% 1.5%
Base: Total Respondents 279 522

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Gender?

If necessary, what would be the most in monthly fees you would be
willing to pay for once-a-week curbside recycling for the standard

household recyclables?

Male Female Total Responses

$8/month or more 47 72 119
16.8% 13.8%

$7-7.99 10 28 38
3.6% 5.4%

$6-6.99 15 12 27
5.4% 2.3%

$5-5.99 50 82 132
17.9% 15.7%

$4-4.99 14 37 51
5.0% 7.1%

$3-3.99 5 19 24
1.8% 3.6%

$2-2.99 9 29 38
3.2% 5.6%

Less than $2.00 /month 12 16 28
4.3% 3.1%

$0 Pay Nothing 66 126 192
23.7% 24.1%

Include in taxes 41 78 119
0 14.7% 14.9%

Don't know/No Answer 10 23 33
3.6% 4.4%
Base: Total Respondents 279 522

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your Gender?

Would you be willing to switch to one trash collection day and one recycling

collection day per week instead of two trash collections and no recycling

pickup?
Male Female Total Responses
Yes 142 225 367
50.9% 43.1%
No 123 246 369
44.1% 47.1%
Maybe 14 51 65
5.0% 9.8%
Base: Total
Respondents 279 522

Note: Percentages are based on Total Respondents per column.
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Column Question:

Row Question:

What is your Gender?
Do you think that recycling should be required of all residents?

Male Female Total Responses
Yes 107 158 265
38.4% 30.3%
No 115 231 346
41.2% 44.3%
Maybe 52 117 169
18.6% 22.4%
Don't know/No Answer 5 16 21
1.8% 3.1%
Base: Total Respondents 279 522

Note: Percentages are based on Total Respondents per column.

Column Question:

Row Question:

What is your Gender?
In my daily life, I make an effort to reduce the amount of waste | need to

throw away.

Male Female Total Responses
Strongly agree 119 216 335
42.7% 41.4%
Somewhat agree 82 173 255
29.4% 33.1%
Neutral 50 75 125
17.9% 14.4%
Somewhat disagree 15 22 37
5.4% 4.2%
Strongly disagree 10 25 35
3.6% 4.8%
Don't know/No Answer 3 11 14
1.1% 2.1%
Base: Total
Respondents 279 522

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Gender?

When purchasing products, do you give preference to products made

with recycled materials?

Male Female Total Responses

Consistently 27 60 87
9.7% 11.5%

Most of the time 67 163 230
24.0% 31.2%

Sometimes 83 177 260
29.7% 33.9%

Seldom 47 58 105
16.8% 11.1%

Never 54 56 110
19.4% 10.7%

Not a consideration either way 46 53 99
16.5% 10.2%

Never, recycled products are 2 2 4

inferior. 0.7% 0.4%

Recycled products cost too much 5 7 12

1.8% 1.3%
Other 53 58 111
19.0% 11.1%

Base: Total Respondents 279 522

Note: Percentages are based on Total Respondents per column.

Column Question: What is your Gender?

Row Question: How do you usually handle grass clippings, leaves, brush, tree
trimmings, and other lawn and garden debris from your yard and/or
gardens?

Male Female Total Responses

Put in yard waste alley 185 357 542

dumpster/curbside rollcart 66.3% 68.4%

Put in compost pile or bin in 56 106 162

yard, use as mulch 20.1% 20.3%

Throw in trash dumpster/rollcart 47 105 152

16.8% 20.1%
Left where falls (e.g., grass, 52 86 138
leaves) 18.6% 16.5%
Moved to street for Street 55 83 138
Division to vacuum 19.7% 15.9%
Removed by professional 40 97 137
landscaper or lawn service 14.3% 18.6%
Self-haul to Refuse Division or 27 49 76
Forestry Division 9.7% 9.4%
Moved to storm sewer 5 5 10
1.8% 1.0%

Other 8 14 22
2.9% 2.7%

Does not apply/no yard waste 45 69 114
16.1% 13.2%

Don't know/No Answer 1 5 6
0.4% 1.0%
Base: Total Respondents 279 522
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Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your Gender?
Would you be interested in learning about backyard composting?

Male Female Total
Yes 53 108 161
19.0% 20.7%
No 183 331 514
65.6% 63.4%
Maybe 34 75 109
12.2% 14.4%
Don't know/No Answer 9 8 17
3.2% 1.5%
Base: Total Respondents 279 522

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your Gender?

If the City were able to implement a program to collect household

hazardous waste, keeping it separate from regular trash, which of the
following would you prefer as the best way to do it?

Male Female Total Responses

City sponsors periodic 97 201 298
neighborhood collection events. 34.8% 38.5%
Separate collection at the 99 197 296
curbside or alley 35.5% 37.7%
Residents take it to a permanent 64 92 156
city HHW drop-off site 22.9% 17.6%
No program needed, leave it in 3 7 10
the trash. 1.1% 1.3%
Don't know/No Answer 16 25 41

5.7% 4.8%
Base: Total Respondents 279 522

Note: Percentages are based on Total Respondents per column.
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Column Question:

Row Question:

What is your Gender?
What is the most you would be willing to pay monthly for once-per-month

Household Hazardous Waste collection at the curbside or alley?

Male Female Total
$0 112 193 305
40.1% 37.0%
$1-$2 53 106 159
19.0% 20.3%
$2-$3 35 50 85
12.5% 9.6%
$3-$5 43 97 140
15.4% 18.6%
$5-$7 13 22 35
4.7% 4.2%
$7-$9 1 7 8
0.4% 1.3%
$9-$12 10 7 17
3.6% 1.3%
More than $12 2 2 4
0.7% 0.4%
Other 4 4 8
1.4% 0.8%
| wouldn't utilize it 4 17 21
1.4% 3.3%
Don't know/No Answer 2 17 19
0.7% 3.3%
Base: Total
Respondents 279 522

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your Gender?
What is the most you would be willing to pay to drop off a carload of
household hazardous waste at a drop off location?

Male Female Total Responses
$0 129 261 390
46.2% 50.0%
Up to $5 66 124 190
23.7% 23.8%
$5-10 38 47 85
13.6% 9.0%
$10-15 12 15 27
4.3% 2.9%
$15-20 8 10 18
2.9% 1.9%
Over $20 2 5 7
0.7% 1.0%
Other 4 3 7
1.4% 0.6%
| wouldn't utilize it anyway 12 41 53
4.3% 7.9%
Don't know/No Answer 8 16 24
2.9% 3.1%
Base: Total
Respondents 279 522

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your Gender?
How do you dispose of unwanted electronics?

Male Female Total

Give away, donate to charity 194 383 577
69.5% 73.4%

Throw in trash dumpster/rollcart 103 133 236
36.9% 25.5%

Traded in when purchased 68 115 183
replacement electronics 24.4% 22.0%

Self-haul to electronics 63 97 160
refurbisher/recycler 22.6% 18.6%

Sell 56 59 115
20.1% 11.3%

Self-haul to Refuse Division 43 53 96
15.4% 10.2%

Other 13 40 53
4.7% 7.7%

Does not apply/no electronics 13 40 53
4.7% 7.7%

Don't know/No Answer 20 44 64
7.2% 8.4%
Base: Total Respondents 279 522

Note: Percentages are based on Total Respondents per column.
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Column Question: What is your Gender?
Row Question: How do you dispose of appliances, automotive batteries,
motor oil, and tires?

Male Female Total Responses

Let the company that provided 207 355 562
their replacement handle them 74.2% 68.0%

Placed at curb or alley for Refuse Div. 105 167 272
collection on bulky pickup day 37.6% 32.0%

Give away, donate to charity 89 159 248
31.9% 30.5%

Self-haul to scrap metal dealer, 74 101 175
auto repair shop, auto parts store etc. 26.5% 19.3%

Does not apply/ do not generate any 14 67 81
any appliances, auto batteries, motor oil, or tires 5.0% 12.8%

Self-haul to Refuse Division 30 42 72
drop-off 10.8% 8.0%

Throw in trash dumpster/rollcart 29 40 69
10.4% 7.7%

Sell 25 23 48
9.0% 4.4%

Other 8 11 19
2.9% 2.1%

Don't know/No Answer 5 10 i3
1.8% 1.9%
Base: Total Respondents 279 522

Note: Percentages are based on Total Respondents per column.
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Column Question: What is your Gender?
Row Question: How do you prefer to get information about City services and
programs, including recycling?

Note: Percentages are based on Total Respondents per column.
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St. Louis Recycling Survey
Education Crosstabs — Phone Survey

Column Question: What is your highest level of education completed?

Row Question:

What do you feel are the three (3) most important problems
facing the City of St. Louis today?

Education
Vocational/
High School Tech. College Post Grad Total

Crime 27 115 24 131 393
44.3% 49.4% 45.3% 47.8%

Education/schools 7 54 18 105 284
11.5% 23.2% 34.0% 38.3%

Littering /illegal dumping 13 34 10 38 116
21.3% 14.6% 18.9% 13.9%

Homelessness/housing/lack of 11 30 12 31 96
housing 18.0% 12.9% 22.6% 11.3%

Drugs 10 28 6 19 74
16.4% 12.0% 11.3% 6.9%

Employment/jobs 4 18 7 22 64
6.6% 7.7% 13.2% 8.0%

Police 6 19 8 20 63
9.8% 8.2% 15.1% 7.3%

Roadsitraffic 5 13 4 25 60
8.2% 5.6% 7.5% 9.1%

Quality of government 8 4 14 38
3.4% 7.5% 5.1%

Environment/pollution 1 11 1 17 34
1.6% 4.7% 1.9% 6.2%

Discrimination (age, race, 3 7 1 9 32
gender, religion) 4.9% 3.0% 1.9% 3.3%

Poverty 1 9 2 7 32
1.6% 3.9% 3.8% 2.6%

Expansion/growth - 4 16 27
1.7% 5.8%

Health care 2 6 4 12 26
3.3% 2.6% 7.5% 4.4%

Transportation/mass transit 4 2 13 24
1.7% 3.8% 4.7%

Economy 3 2 8 16
1.3% 3.8% 2.9%

Sense of community - 4 4 15
1.7% 1.5%

Business 1 1 8 14
0.4% 1.9% 2.9%

Energy crisis 1 2 2 8
1.6% 0.9% 0.7%

Other 4 16 27
1.7% 5.8%

Don't know/No Answer 14 44 5 39 120
23.0% 18.9% 9.4% 14.2%
| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your highest level of education completed?
How does your household dispose of your trash?

Education
High School Vocational/ Tech. College Post Grad Total
Alley Dumpster 48 171 41 214 613
78.7% 73.4% 77.4% 78.1%
Rollcart 10 42 6 44 129
16.4% 18.0% 11.3% 16.1%
Commercial Service (E.G., 10 22 8 18 73
Multifamily) 16.4% 9.4% 15.1% 6.6%
Other 2 7 1 14 29
3.3% 3.0% 1.9% 5.1%
Don't know/No Answer - 2
| Base: Total Respondents 61 233 53 274
Note: Percentages are based on Total Respondents per column.
Column Question: What is your highest level of education completed?
Row Question: Does your household recycle?
Education
Vocational/
High School Tech. College Post Grad Total
Yes 14 97 17 140 362
23.0% 41.6% 32.1% 51.1% | -
Sometimes 3 29 11 41 106
4.9% 12.4% 20.8% 15.0% | -
Used To, Don't Anymore 6 7 1 9 28
9.8% 3.0% 1.9% 3.3% | -
No 38 100 23 84 304
62.3% 42.9% 43.4% 30.7% | -
Don't know/No Answer 1]- 1
- - 1.9% | - -
| Base: Total Respondents 61 233 53 274
Note: Percentages are based on Total Respondents per column.
Column Question: What is your highest level of education completed?
Row Question: What materials do you recycle?
Education
High Vocational/
School Tech. College Post Grad Total
Aluminum cans 16 104 23 150 396
94.1% 82.5% 82.1% 82.9%
Newspapers, magazines/ 8 97 18 144 357
catalogs 47.1% 77.0% 64.3% 79.6%
Plastic containers 6 59 11 118 284
35.3% 46.8% 39.3% 65.2%
Telephone books 8 69 11 112 270
47.1% 54.8% 39.3% 61.9%
Mixed paper, junk mail 5 64 11 105 251
29.4% 50.8% 39.3% 58.0%
Glass bottles and jars 5 43 8 110 246
29.4% 34.1% 28.6% 60.8%
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Column Question:

Row Question:

What is your highest level of education completed?
What materials do you recycle?

Education
High Vocational/
School Tech. College Post Grad Total
Cardboard, chipboard 4 41 8 99 210
23.5% 32.5% 28.6% 54.7%
Steelltin cans 7 44 11 87 209
41.2% 34.9% 39.3% 48.1%
Waste oil 2 17 8 46 99
11.8% 13.5% 28.6% 25.4%
Electronics 1 13 1 48 96
5.9% 10.3% 3.6% 26.5%
Appliances 2 17 4 40 96
11.8% 13.5% 14.3% 22.1%
Car batteries 2 24 5 33 88
11.8% 19.0% 17.9% 18.2%
Automotive tires 3 15 4 28 74
17.6% 11.9% 14.3% 15.5%
Other - 7 6 18
- 5.6% 3.3%
| Base: Recyclers 17 126 28 181
Note: Percentages are based on Total Respondents per column.
Column Question: What is your highest level of education completed?
Row Question: Does your household recycle at a drop-off site or do you have
curbside pickup?
Education
Vocational/
High School Tech. College Post Grad Total
Dropoff 12 87 18 139 323
70.6% 69.0% 64.3% 76.8% | -
Curbside 3 22 8 27 98
17.6% 17.5% 28.6% 14.9% | -
Both 2 1 10 22
- 1.6% 3.6% 55% | -
Don't know/No Answer 2 15 1 5 25
11.8% 11.9% 3.6% 2.8% | -
| Base: Recyclers 17 126 28 181

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your highest level of education completed?
Why do you use this drop-off site?

Education
Vocational/
High School Tech. College Post Grad Total

Location convenient 9 80 16 129 303
75.0% 89.9% 84.2% 86.6% | -

Safe neighborhood 8 65 13 96 235
66.7% 73.0% 68.4% 64.4% | -

Accepts the widest variety of 6 59 10 93 217
materials 50.0% 66.3% 52.6% 62.4% | -

Site is neat and clean 8 57 13 87 214
66.7% 64.0% 68.4% 58.4% | -

Requires the least separation 5 42 8 62 147
41.7% 47.2% 42.1% 41.6% | -

Other 3 9 1 10 33
25.0% 10.1% 5.3% 6.7% | -

Don't know/No Answer 1 2 5 9
1.1% 10.5% 34% | -

| Base: Drop-Off Recyclers 12 89 19 149

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your highest level of education completed?

Are you aware there are a total of 27 drop-off recycling sites located
throughout the City?

Education
Vocational/
High School Tech. College Post Grad Total

Yes 5 34 7 75 154
41.7% 38.2% 36.8% 50.3%

No 7 54 12 73 189
58.3% 60.7% 63.2% 49.0%

Not sure 1 1 2
1.1% 0.7%
| Base: Drop-Off Recyclers 12 89 19 149

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your highest level of education completed?
Do you have any improvement suggestions for the City's
drop-off sites?

Education
Vocational/
High School Tech. College Post Grad Total

Improve appearance of site 1 13 5 38 80
8.3% 14.6% 26.3% 25.5%

More frequent pickup (bins 2 6 14 28
are full/overflowing) 16.7% 6.7% 9.4%

More capacity at site (bins 1 4 9 19
are full/overflowing) 8.3% 4.5% 6.0%

Attendants at sites - 2 3 7 16
2.2% 15.8% 4.7%

Accept more types of - 2 5 15
materials - 10.5% 3.4%

Improve signage/explanation 1 4 1 2 8
8.3% 4.5% 5.3% 1.3%

Easier to deposit recyclables - 2 2 6
into collection dumpters/roll-offs - 2.2% 1.3%

Sites open more hours - 2 5
1.3%

Improve safety - 2 4
1.3%

Easier entering and exiting site - 1 1 4
1.1% 0.7%

lighting, etc. - 1 1 4
1.1% 0.7%

Require less separation - 2 2
1.3%

Other - 1

No suggestions 3 28 9 68 149
25.0% 31.5% 47.4% 45.6%

Other Suggestions 9 61 10 81 195
75.0% 68.5% 52.6% 54.4%
| Base: Drop-Off Recyclers 12 89 19 149

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your highest level of education completed?
Do you have any suggestions to improve the City's

curbside recycling program?

Education
Vocational/
High School Tech. College Post Grad Total
More education and promotion - 4 2 18 36
- 3.2% 7.1% 9.9%
Lower cost/Free - 2 1 15 29
- 1.6% 3.6% 8.3%
More frequent pickup 1 5 2 6 17
5.9% 4.0% 7.1% 3.3%
Bigger recycling bins 1 6 1 5 15
5.9% 4.8% 3.6% 2.8%
Accept more types of items - 1 1 6 14
- 0.8% 3.6% 3.3%
Require everyone to do it - 2| - 2 7
- 1.6% | - 1.1%
Less separation - 2 3
- - - 1.1%
Other 3 20 3 36 93
17.6% 15.9% 10.7% 19.9%
No suggestions 12 77 19 87 253
70.6% 61.1% 67.9% 48.1%
Don't know/No Answer - 12 1 15 34
- 9.5% 3.6% 8.3%
| Base: Recyclers 17 126 28 181
Note: Percentages are based on Total Respondents per column.
Column Question: What is your highest level of education completed?
Row Question: If your household doesn't recycle - or previously
recycled, but discontinued, what are the reasons?
Education
High Vocational/
School Tech. College Post Grad Total
Curbside pickup not available 4 18 5 21 60
in my area 9.1% 16.8% 20.0% 22.6%
Lack of collection containers 7 12 6 10 45
15.9% 11.2% 24.0% 10.8%
Don't generate enough 5 19 2 12 39
recyclables 11.4% 17.8% 8.0% 12.9%
Takes too much time 6 13 | - 7 32
13.6% 12.1% | - 7.5%
Lack of information about 5 4 4 9 23
where and what to recycle 11.4% 3.7% 16.0% 9.7%
Disinterested, resistance, or 3 4 1 5 15
lack of support from household members 6.8% 3.7% 4.0% 5.4%
Curbside recycling cost too - 1 1 5 11
much money - 0.9% 4.0% 5.4%
Problems with drop off/drop-off dumpsters/ 1]- 1 5 8
roll-offs too difficult to use 2.3% | - 4.0% 5.4%
Can't get there (physical 1 3|- 2 7
limitation or lack of transportation 2.3% 2.8% | - 2.2%
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Column Question:
Row Question:

What is your highest level of education completed?

If your household doesn't recycle - or previously

recycled, but discontinued, what are the reasons?

Education
High Vocational/
School Tech. College Post Grad Total
Takes too much space 2 1] - 3 7
4.5% 0.9% | - 3.2%
Too messy/unsanitary 2 1 2 2 7
4.5% 0.9% 8.0% 2.2%
Too much separation of 1 2| - 3 6
materials required 2.3% 1.9% | - 3.2%
Too confusing 2 3
- - - 2.2%
Other 12 29 6 19 90
27.3% 27.1% 24.0% 20.4%
Don't know/No Answer 7 18 3 11 43
15.9% 16.8% 12.0% 11.8%
| Base: Non-Recyclers 44 107 25 93
Note: Percentages are based on Total Respondents per column.
Column Question: What is your highest level of education completed?
Row Question: How would you prefer that the City finance recycling
services and programs?
Education
Vocational/
High School Tech. College Post Grad Total
Use city taxes/general 17 86 23 119 321
revenue 27.9% 36.9% 43.4% 43.4%
Both 13 45 12 61 171
21.3% 19.3% 22.6% 22.3%
Neither 14 50 9 43 142
23.0% 21.5% 17.0% 15.7%
Direct hill paid by household 2 14 1 21 61
3.3% 6.0% 1.9% 7.7%
City should not provide 1] - 2
recycling services 0.4% | -
Grants, special funding 1 1
- 0.4%
Other 3 8 1 5 22
4.9% 3.4% 1.9% 1.8%
Don't know/No Answer 12 29 7 24 81
19.7% 12.4% 13.2% 8.8%
| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.
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Cross Tabulation Of:

Column Question:
Row Question:

What is your highest level of education completed?
Would you vote for a tax increase or fee that would be used
by the City to provide curbside recycling service?

Education
Vocational/
High School Tech. College Post Grad Total

Yes 12 44 7 77 208
19.7% 18.9% 13.2% 28.1% | -

No 22 86 12 72 237
36.1% 36.9% 22.6% 26.3% | -

Maybe, it depends on how much 24 101 32 120 344
39.3% 43.3% 60.4% 43.8% | -

Don't know/No Answer 3 2 2 5 12
4.9% 0.9% 3.8% 1.8% | -

| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your highest level of education completed?

If necessary, what would be the most in monthly fees you
would be willing to pay for once-a-week curbside recycling
for the standard household recyclables?

Education
Vocational/
High School Tech. College Post Grad Total

$8/month or more 5 18 5 46 119
8.2% 7.7% 9.4% 16.8% | -

$7-7.99 2 8 1 12 38
3.3% 3.4% 1.9% 44% | -

$6-6.99 1 11 1 9 27
1.6% 4.7% 1.9% 3.3% | -

$5-5.99 10 36 10 44 132
16.4% 15.5% 18.9% 16.1% | -

$4-4.99 15 3 19 51
6.4% 5.7% 6.9% | -

$3-3.99 11 2 8 24
4.7% 3.8% 2.9% | -

$2-2.99 2 11 6 13 38
3.3% 4.7% 11.3% 47% | -

Less than $2.00 /month 10 1 11 28
4.3% 1.9% 4.0% | -

Pay Nothing 28 64 13 61 192
45.9% 27.5% 24.5% 22.3% | -

Include in taxes 6 42 9 39 119
9.8% 18.0% 17.0% 14.2% | -

Don't know/No Answer 7 7 2 12 33
11.5% 3.0% 3.8% 4.4% | -

| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your highest level of education completed?
Would you be willing to switch to one trash collection
day and one recycling collection day per week, instead
of two trash collection days and no recycling pickup?

Education
College
H.S. Tech/Voca. College Grad Total

Yes 88 27 139 15 367
37.8% 50.9% 50.7% 46.9% | -

No 123 23 119 14 369
52.8% 43.4% 43.4% 43.8% | -

Maybe 22 3 16 3 65
9.4% 5.7% 5.8% 9.4% | -

| Base: Total Respondents 233 53 274 32

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your highest level of education completed?
Do you think that recycling should be required of all

residents?

Education
Vocational/
High School Tech. College Post Grad Total
Yes 24 68 19 84 265
39.3% 29.2% 35.8% 30.7% | -
No 21 108 21 115 346
34.4% 46.4% 39.6% 42.0% | -
Maybe 15 48 11 68 169
24.6% 20.6% 20.8% 24.8% | -
Don't know/No Answer 1 9 2 7 21
1.6% 3.9% 3.8% 2.6% | -
| Base: Total Respondents 61 233 53 274
Note: Percentages are based on Total Respondents per column.
Column Question: What is your highest level of education completed?
Row Question: In my daily life, I make an effort to reduce the amount of
waste | need to throw away.
Education
Vocational/
High School Tech. College Post Grad Total
Strongly agree 21 83 18 132 335
34.4% 35.6% 34.0% 48.2%
Somewhat agree 16 73 16 84 255
26.2% 31.3% 30.2% 30.7%
Neutral 12 40 15 38 125
19.7% 17.2% 28.3% 13.9%
Somewhat disagree 2 12 3 12 37
3.3% 5.2% 5.7% 4.4%
Strongly disagree 6 17 7 35
9.8% 7.3% 2.6%
Don't know/No Answer 4 8 1 1 14
6.6% 3.4% 1.9% 0.4%
| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your highest level of education completed?
When purchasing products, do you give preference to
products made with recycled materials?

Education
High Vocational/
School Tech. College Post Grad Total
Consistently 5 18 5 39 87
8.2% 7.7% 9.4% 14.2%
Most of the time 17 58 12 83 230
27.9% 24.9% 22.6% 30.3%
Sometimes 15 73 25 95 260
24.6% 31.3% 47.2% 34.7%
Seldom 7 34 2 37 105
11.5% 14.6% 3.8% 13.5%
Never 15 48 8 18 110
24.6% 20.6% 15.1% 6.6%
Not a consideration either way 12 35 6 25 99
19.7% 15.0% 11.3% 9.1%
Never, recycled products are inferior - 2 1 1 4
0.9% 1.9% 0.4%
Recycled products cost too much - 5 6 12
2.1% 2.2%
Other 4 36 5 39 111
6.6% 15.5% 9.4% 14.2%
| Base: Total Respondents 61 233 53 274
Note: Percentages are based on Total Respondents per column.
Column Question: What is your highest level of education completed?
Row Question: How do you usually handle grass clippings, leaves,
brush, tree trimmings, and other lawn and garden
debris from your yard and/or garden?
Education
High Vocational/
School Tech. College Post Grad Total
Put in yard waste alley 33 154 32 201 542
dumpster/curbside rollcart 54.1% 66.1% 60.4% 73.4%
Put in compost pile or bin in 8 35 14 69 162
yard, use as mulch 13.1% 15.0% 26.4% 25.2%
Throw in trash dumpster/rollcart 9 56 16 42 152
14.8% 24.0% 30.2% 15.3%
Left where falls (e.g., grass, leaves) 7 35 5 51 138
11.5% 15.0% 9.4% 18.6%
Moved to street for Street 5 32 13 60 138
Division to vacuum 8.2% 13.7% 24.5% 21.9%
Removed by professional 6 46 5 51 137
landscaper or lawn service 9.8% 19.7% 9.4% 18.6%
Self-haul to Refuse Division 2 18 4 3l 76
or Forestry Division 3.3% 7.7% 7.5% 11.3%
Moved to storm sewer - 5 1 2 10
- 2.1% 1.9% 0.7%
Other 2 6 1 9 22
3.3% 2.6% 1.9% 3.3%
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Column Question:
Row Question:

What is your highest level of education completed?
How do you usually handle grass clippings, leaves,
brush, tree trimmings, and other lawn and garden

debris from your yard and/or garden?

Education
High Vocational/
School Tech. College Post Grad Total

Does not apply/no yard waste 15 32 11 29 114
24.6% 13.7% 20.8% 10.6%

Don't know/No Answer 1 2| - 1 6
1.6% 0.9% | - 0.4%
| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your highest level of education completed?
Would you be interested in learning more about doing backyard

composting?

Education
Vocational/
High School Tech. College Post Grad Total

Yes 8 37 10 70 161
13.1% 15.9% 18.9% 25.5%

No 38 148 31 173 514
62.3% 63.5% 58.5% 63.1%

Maybe 12 43 10 25 109
19.7% 18.5% 18.9% 9.1%

Don't know/No Answer 3 5 2 6 17
4.9% 2.1% 3.8% 2.2%
| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your highest level of education completed?

If the City were able to implement a program to collect
household hazardous waste, keeping it separate from
regular trash, which of the following would you prefer
as the best way to do it?

Education
High Vocational/
School Tech. College Post Grad Total
City sponsors periodic 24 91 17 106 298
neighborhood collection events 39.3% 39.1% 32.1% 38.7%
Separate collection at the 20 76 25 101 296
curbside or alley 32.8% 32.6% 47.2% 36.9%
Residents take it to a permanent, city 9 47 6 58 156
household hazardous waste drop-off site 14.8% 20.2% 11.3% 21.2%
No program needed, leave it 1 3 2 2 10
in the trash. 1.6% 1.3% 3.8% 0.7%
Don't know/No Answer 7 16 3 7 41
11.5% 6.9% 5.7% 2.6%
| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your highest level of education completed?

What is the most you would be willing to pay monthly for once-
per-month household hazardous waste collection at the
curbside or alley?

Education
Vocational/
High School Tech. College Post Grad Total

0 33 98 19 99 305
54.1% 42.1% 35.8% 36.1% | -

$1-$2 7 36 11 60 159
11.5% 15.5% 20.8% 21.9% | -

$2-$3 5 29 6 28 85
8.2% 12.4% 11.3% 10.2% | -

$3-$5 6 42 6 54 140
9.8% 18.0% 11.3% 19.7% | -

$5-$7 2 9 3 9 35
3.3% 3.9% 5.7% 3.3% | -

$7-$9 1]- - 4 8
1.6% | - - 1.5% | -

$9-$12 1 2 1 2 17
1.6% 0.9% 1.9% 0.7% | -

More than $12 - 1 2 4
- 1.9% 0.7% | -

Other 11- 2 4 8
1.6% | - 3.8% 1.5% | -

| wouldn't utilize it 3 8 2 7 21
4.9% 3.4% 3.8% 2.6% | -

Don't know/No Answer 2 9 2 5 19
3.3% 3.9% 3.8% 1.8% | -

| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your highest level of education completed?
What is the most you would be willing to pay to drop-off a
carload of household hazardous waste to a drop-off

location?
Education
Vocational/
High School Tech. College Post Grad Total
0 30 117 25 131 390
49.2% 50.2% 47.2% 47.8% | -
Up to $5 10 51 13 75 190
16.4% 21.9% 24.5% 27.4% | -
$5-10 4 25 4 30 85
6.6% 10.7% 7.5% 10.9% | -
$10-15 4 3 1 6 27
6.6% 1.3% 1.9% 2.2% | -
$15-20 2 2 1 8 18
3.3% 0.9% 1.9% 2.9% | -
Over $20 - 2 |- 2 7
- 0.9% | - 0.7% | -
Other 1 1]- 4 7
1.6% 0.4% | - 1.5% | -
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Column Question:
Row Question:

What is your highest level of education completed?

What is the most you would be willing to pay to drop-off a

carload of household hazardous waste to a drop-off

location?
Education
Vocational/
High School Tech. College Post Grad Total
| wouldn't utilize it anyway 7 20 8 12 53
11.5% 8.6% 15.1% 4.4%
Don't know/No Answer 3 12 1 6 24
4.9% 5.2% 1.9% 2.2%
| Base: Total Respondents 61 233 53 274
Note: Percentages are based on Total Respondents per column.
Column Question: What is your highest level of education completed?
Row Question: How do you dispose of unwanted electronics?
Education
High Vocational/
School Tech. College Post Grad Total
Give away, donate to charity 33 155 40 213 577
54.1% 66.5% 75.5% 77.7%
Throw in trash dumpster/ 22 66 20 75 236
rollcart 36.1% 28.3% 37.7% 27.4%
Traded in when purchased 7 47 11 71 183
replacement electronics 11.5% 20.2% 20.8% 25.9%
Self-haul to electronics 6 40 8 58 160
refurbisher/recycler 9.8% 17.2% 15.1% 21.2%
Sell 9 22 2 48 115
14.8% 9.4% 3.8% 17.5%
Self-haul to Refuse Division 6 32 7 29 96
9.8% 13.7% 13.2% 10.6%
Other 5 22 4 15 53
8.2% 9.4% 7.5% 5.5%
Does not apply/no electronics 5 22 4 15 53
8.2% 9.4% 7.5% 5.5%
Don't know/No Answer 7 25 4 11 64
11.5% 10.7% 7.5% 4.0%
| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your highest level of education completed?

How do you dispose of appliances, automotive

batteries, motor oil and tires?

Education
High Vocational/
School Tech. College Post Grad Total

Let the company that provided 27 145 33 209 562
their replacement handle them 44.3% 62.2% 62.3% 76.3%

Placed at curb or alley for Refuse Division 17 79 25 99 272
collection on 'the scheduled bulky pickup day 27.9% 33.9% 47.2% 36.1%

Give away, donate to charity 12 63 24 93 248
19.7% 27.0% 45.3% 33.9%

Self-haul to scrap metal dealer, 12 48 15 66 175
auto repair shop, auto parts store, etc. 19.7% 20.6% 28.3% 24.1%

Does not apply/does not generate any 14 24 7 25 81
appliances, automotive batteries, motor oil, or tires 23.0% 10.3% 13.2% 9.1%

Self-haul to Refuse Division 4 24 4 23 72
drop-off 6.6% 10.3% 7.5% 8.4%

Throw in trash dumpster/rollcart 5 28 7 17 69
8.2% 12.0% 13.2% 6.2%

Sell 4 8 5 22 48
6.6% 3.4% 9.4% 8.0%

Other 6 7 2 3 19
9.8% 3.0% 3.8% 1.1%

Don't know/No Answer 2 7 1 4 i3
3.3% 3.0% 1.9% 1.5%
| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your highest level of education completed?
How do you prefer to get information about City services

and programs, including recycling?

Education
High Vocational/
School Tech. College Post Grad Total

Newsletters 43 176 36 210 588
70.5% 75.5% 67.9% 76.6%

Notices, flyers, signs, inserts 43 182 43 195 574
70.5% 78.1% 81.1% 71.2%

Television 47 170 49 187 564
77.0% 73.0% 92.5% 68.2%

Newspapers, magazines 38 164 41 164 507
62.3% 70.4% 77.4% 59.9%

Radio 36 139 37 171 490
59.0% 59.7% 69.8% 62.4%

Neighborhood association, 30 131 30 152 441
Citizen's Service Bureau, NSO, Alderperson 49.2% 56.2% 56.6% 55.5%

Word of mouth 28 137 31 142 411
45.9% 58.8% 58.5% 51.8%

Public library 27 118 31 141 407
44.3% 50.6% 58.5% 51.5%

School, house of worship, 24 109 36 125 367
place of employment 39.3% 46.8% 67.9% 45.6%

Website, email 12 66 21 134 340
19.7% 28.3% 39.6% 48.9%

Other 1 51 - 5 12
1.6% 2.1% | - 1.8%

Don't know/No Answer 1 3 1 8

1.6% 1.3% 1.9%

| Base: Total Respondents 61 233 53 274

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

St. Louis Recycling Survey

Income Crosstabs — Phone Survey

What is your income?
What do you feel are the three (3) most important problems facing the
City of St. Louis today?

Household Income

$50- $75- $100- $125- $125-
<$25K $25-$49K $75K $100K $125K $150K $150K Total

Crime 79 109 66 37 19 1 14 393
43.6% 53.7% 50.0% 46.8% 50.0% 14.3% 56.0% | -

Education/schools 38 66 61 45 21 5 15 284
21.0% 32.5% 46.2% 57.0% 55.3% 71.4% 60.0% | -

Littering /illegal dumping 27 32 22 10 4| - 1 116
14.9% 15.8% 16.7% 12.7% 10.5% | - 4.0% | -

Homelessness/housing/lack of 30 28 14 7 3|- 1 96
housing 16.6% 13.8% 10.6% 8.9% 7.9% | - 4.0% | -

Drugs 27 23 5 3 2| - - 74
14.9% 11.3% 3.8% 3.8% 5.3% - -

Employment/jobs 22 17 6 3 6| - 1 64
12.2% 8.4% 4.5% 3.8% 15.8% | - 40% | -

Police 11 22 9 6 2| - 1 63
6.1% 10.8% 6.8% 7.6% 53% | - 4.0% | -

Roadsitraffic 5 19 12 3 41 - 3 60
2.8% 9.4% 9.1% 3.8% 10.5% | - 12.0% | -

Quality of government 7 13 51 - 4 3|- 38
3.9% 6.4% 3.8% | - 10.5% 42.9% | - -

Environment/pollution 11 7 5 4 1]- 1 34
6.1% 3.4% 3.8% 5.1% 2.6% | - 4.0% | -

Discrimination (age, race, 5 6 9 2 3 1 2 32
gender, religion) 2.8% 3.0% 6.8% 2.5% 7.9% 14.3% 8.0% | -

Poverty 6 6 7 7 1 1 1 32
3.3% 3.0% 5.3% 8.9% 2.6% 14.3% 4.0% | -

Expansion/growth 2 9 4 3 3 1 2 27
1.1% 4.4% 3.0% 3.8% 7.9% 14.3% 8.0% | -

Health care 11 6 2 1 3 - 26
6.1% 3.0% 1.5% 1.3% 7.9% | - - -

Transportation/mass transit 4 6 4 3 2 |- 2 24
2.2% 3.0% 3.0% 3.8% 5.3% | - 8.0% | -

Economy 3 3 2 4 2 |- 1 16
1.7% 1.5% 1.5% 5.1% 53% | - 4.0% | -

Sense of community 1 6 3 2 15
0.6% 3.0% 2.3% 2.5% - -

Business 2 5 41 - 1]- 1 14
1.1% 2.5% 3.0% | - 2.6% | - 4.0% | -

Energy crisis 3 2 1 1 1 8
1.7% 1.0% 0.8% 13% | - - 4.0% | -

Other 2 9 4 3 3 1 2 27
1.1% 4.4% 3.0% 3.8% 7.9% 14.3% 8.0% | -

91




Column Question:
Row Question:

What is your income?
What do you feel are the three (3) most important problems facing the
City of St. Louis today?

Household Income

$50- $75- $100- $125- $125-
<$25K $25-$49K $75K $100K $125K $150K $150K Total
Don't know/No Answer 35 27 15 14 2 1 4 120
19.3% 13.3% 11.4% 17.7% 5.3% 14.3% 16.0% | -
Base: Total Respondents 181 203 132 79 38 7 25
Note: Percentages are based on Total Respondents per column.
Column Question: What is your income?
Row Question: How does your household dispose of your trash?
Household Income
$50- $75- $100- $125- $125-
<$25K $25-$49K $75K $100K $125K $150K $150K Total

Alley Dumpster 126 160 105 67 26 5 18 613

69.6% 78.8% 79.5% 84.8% 68.4% 71.4% 72.0%
Rollcart 30 29 22 7 7 3 5 129

16.6% 14.3% 16.7% 8.9% 18.4% 42.9% 20.0%
Commercial Service (E.G., 30 18 7 4 4 1 1 73
Multifamily) 16.6% 8.9% 5.3% 5.1% 10.5% 14.3% 4.0%
Other 5 3 5 9 1 2 29

2.8% 1.5% 3.8% 11.4% 2.6% 8.0%
Don't know/No Answer - - 1 11- 2
1.3% 2.6% -

Base: Total Respondents 181 203 132 79 38 7 25

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your income?
Does your household recycle?

Household Income

$50- $75- $100- $125- $125-
<$25K $25-$49K $75K $100K | $125K | $150K | $150K | Total
Yes 58 82 69 45 19 7 12 362
32.0% 40.4% 52.3% 57.0% 50.0% | 100.0% 48.0% | -
Sometimes 22 32 20 9 6 4 106
12.2% 15.8% 15.2% 11.4% 15.8% 16.0% | -
Used To, Don't Anymore 5 10 5 2 2 1 28
2.8% 4.9% 3.8% 2.5% 5.3% 4.0% | -
No 96 79 37 23 1 8 304
53.0% 38.9% 28.0% 29.1% 28.9% 32.0% | -
Don't know/No Answer 1 - - 1
- - 0.8% -
Base: Total Respondents 181 203 132 79 38 7 25
Note: Percentages are based on Total Respondents per column.
Column Question: What is your income?
Row Question: What materials do you recycle?
Household Income
$50- $75- $100- | $125- | $125-
<$25K $25-$49K $75K | $100K | $125K | $150K | $150K | Total
Aluminum cans 65 97 7 47 21 5 14 396
81.3% 85.1% | 86.5% | 87.0% | 84.0% | 71.4% | 87.5% | -
Newspapers, magazines/ 50 87 68 46 21 5 14 357
catalogs 62.5% 76.3% | 76.4% | 852% | 84.0% | 71.4% | 87.5% | -
Plastic containers 36 66 55 44 21 5 12 284
45.0% 57.9% | 61.8% | 81.5% | 84.0% | 71.4% | 75.0% | -
Telephone books 42 61 56 37 17 3 12 270
52.5% 535% | 62.9% | 68.5% | 68.0% | 42.9% | 75.0% | -
Mixed paper, junk mail 35 54 47 38 14 3 10 251
43.8% 474% | 52.8% | 70.4% | 56.0% | 42.9% | 62.5% | -
Glass bottles and jars 29 57 50 42 18 6 12 246
36.3% 50.0% | 56.2% | 77.8% | 72.0% | 85.7% | 75.0% | -
Cardboard, chipboard 26 46 48 35 12 2 7 210
32.5% 40.4% | 53.9% | 64.8% | 48.0% | 28.6% | 43.8% | -
Steelltin cans 28 46 43 31 15 2 9 209
35.0% 404% | 48.3% | 57.4% | 60.0% | 28.6% | 56.3% | -
Waste oil 8 26 18 16 7 1 2 99
10.0% 22.8% | 20.2% | 29.6% | 28.0% | 14.3% | 12.5% | -
Electronics 4 22 18 24 10 1 3 96
5.0% 19.3% | 20.2% | 44.4% | 40.0% | 14.3% | 18.8% | -
Appliances 9 24 19 17 6 1 3 96
11.3% 21.1% | 21.3% | 31.5% | 24.0% | 14.3% | 18.8% | -
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Column Question:
Row Question:

What is your income?
What materials do you recycle?

Household Income
$50- $75- $100- | $125- | $125-
<$25K $25-$49K $75K $100K | $125K | $150K | $150K | Total
Car batteries 1 23 9 15 5 2 4 88
13.8% 20.2% | 10.1% | 27.8% | 20.0% | 28.6% | 25.0% | -
Automotive tires 7 23 11 10 7 1 1 74
8.8% 20.2% | 12.4% | 185% | 28.0% | 14.3% 6.3% | -
Other 3 7 3 3 17]- 18
3.8% 6.1% 3.4% 5.6% 4.0% | - =
Base: Recyclers 80 114 89 54 25 7 16
Note: Percentages are based on Total Respondents per column.
Column Question: What is your income?
Row Question: Does your household recycle at a drop-off site or do
you have curbside pickup?
Household Income
$50- $75- $100- $125- $125-
<$25K $25-$49K $75K $100K $125K $150K $150K Total
Dropoff 54 89 71 37 9 3 12 323
67.5% 78.1% 79.8% 68.5% 36.0% 42.9% 75.0%
Curbside 18 15 12 11 12 4 3 98
22.5% 13.2% 13.5% 20.4% 48.0% 57.1% 18.8%
Both 4 4 5 3] - 1 22
3.5% 4.5% 9.3% 12.0% | - 6.3%
Don't know/No Answer 8 6 2 1 1] - - 25
10.0% 5.3% 2.2% 1.9% 4.0% | - -
Base: Recyclers 80 114 89 54 25 7 16

Note: Percentages are based on Total Respondents per column.
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Column Question: What is your income?

Row Question: Why do you use this drop-off site?
Household Income
$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total
Location convenient 46 82 67 40 11 3 11 303
85.2% | 88.2% | 89.3% | 952% | 91.7% | 100.0% | 84.6% | -
Safe neighborhood 38 65 42 32 7 3 9 235
704% | 69.9% | 56.0% | 76.2% | 58.3% | 100.0% | 69.2% | -
Accepts the widest variety of 30 63 43 29 6 3 7 217
materials 55.6% | 67.7% | 64.0% | 69.0% | 50.0% | 100.0% | 53.8% | -
Site is neat and clean 34 56 35 32 7 3 9 214
63.0% | 602% | 46.7% | 76.2% | 58.3% | 100.0% | 69.2% | -
Requires the least separation 22 38 34 22 2 2 2 147
40.7% | 409% | 453% | 524% | 16.7% | 66.7% | 15.4% | -
Other 5 6 8 4 2 |- 1 33
9.3% 6.5% | 10.7% 95% | 16.7% | - 7.7% | -
Don't know/No Answer 2 3 2 1]- - - 9
3.7% 3.2% 2.7% 2.4% | - - - -
Base: Drop-Off Recyclers 54 93 75 42 12 3 13

Note: Percentages are based on Total Respondents per column.

Column Question: What is your income?
Row Question: Are you aware there are a total of 27 drop-off
recycling sites located throughout the City?

Household Income
$50- $75- $100- $125- $125-
<$25K $25-$49K | $75K $100K $125K $150K $150K Total
Yes 6 46 32 24 5 1 9 154
35.3% 49.5% 42.7% 57.1% 41.7% 33.3% 69.2% | -
No 11 47 42 18 7 2 4 189
64.7% 50.5% 56.0% 42.9% 58.3% 66.7% 30.8%
Not sure - - 1] - - - - 2
- - 1.3% | - - -
Base: Drop-Off Recyclers 17 93 75 42 12 3 13 345

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your income?

Do you have any improvement suggestions for

the City's drop-off sites?

Household Income

$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total
Improve appearance of site 7 19 20 14 2 3 80
13.0% | 20.4% | 26.7% | 33.3% | 16.7% 23.1%
More frequent pickup (bins 2 5 9 5 2 1 28
are full/overflowing) 3.7% 5.4% 12.0% 11.9% 16.7% 7.7%
More capacity at site (bins 3 4 5 5 1 19
are full/overflowing) 5.6% 4.3% 6.7% 11.9% 8.3%
Attendants at sites 2 5 5 2 1 16
3.7% 5.4% 6.7% 4.8% 7.7%
Accept more types of 1 1 5 3 1 15
materials 1.9% 1.1% 6.7% 7.1% 8.3%
Improve signage/explanation 1 2 41 - - - - 8
1.9% 2.2% 5.3%
Easier to deposit recyclables - 1 2 1 1] - - 6
into collection dumpters/rolloffs - 1.1% 2.7% 2.4% 83% | -
Sites open more hours - 1 2 1 5
- 1.1% 4.8% 33.3% | -
Improve safety 1 3 4
1.1% 7.1%
Easier entering and exiting site - 3 1]- - - 4
- 4.0% 2.4%
lighting, etc. - 1 2 1] - - - 4
1.1% 2.7% 2.4%
Require less separation 2 |- - - - 2
2.2%
Other - 1
No suggestions 12 36 41 25 5 1 5 149
222% | 387% | 547% | 595% | 41.7% | 33.3% | 38.5%
Other suggestions 42 57 34 17 7 2 8 195
778% | 61.3% | 453% | 405% | 583% | 66.7% | 61.5%
Base: Drop-Off Recyclers 54 93 75 42 12 3 13

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your income?
Do you have any improvement suggestions for

the City's drop-off sites?

Household Income

$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total
More education and promotion 3 11 6 5 3 1 1 36
3.8% 9.6% 6.7% 93% | 12.0% | 14.3% 6.3%
Lower cost/Free 8 5 6 3 1 1 29
7.0% 56% | 111% | 12.0% | 14.3% 6.3%
More frequent pickup 5 5 3 1 1 1 17
6.3% 4.4% 3.4% 1.9% 4.0% 6.3%
Bigger recycling bins 4 4 4 1]- - - i3
5.0% 3.5% 4.5% 1.9%
Accept more types of items - 4 2 6 1 14
3.5% 22% | 11.1% 4.0%
Require everyone to do it - 1 3 1 1 1 7
0.9% 3.4% | - 40% | 14.3% 6.3%
Less separation 1 1 1 - 3
0.9% 1.1% 1.9%
Other 14 16 24 10 7 2 6 93
175% | 14.0% | 27.0% | 185% | 28.0% | 28.6% | 37.5%
No suggestions 52 61 45 30 8 2 7 253
65.0% | 535% | 50.6% | 55.6% | 32.0% | 28.6% | 43.8%
Don't know/No Answer 4 9 3 5 1 2 2 34
5.0% 7.9% 3.4% 9.3% 40% | 28.6% | 12.5%
Base: Recyclers 80 114 89 54 25 7 16

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your income?
If your household doesn't recycle - or
previously recycled, but discontinued - what

are the reasons?

Household Income

$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total

Curbside pickup not available 13 12 11 6 6| - 4 60
in my area 12.9% | 135% | 25.6% | 24.0% | 46.2% | - 44.4% | -

Lack of collection containers 17 12 6 3 1]- - 45
16.8% | 135% | 14.0% | 12.0% 7.7% | - -

Don't generate enough recyclables 15 11 4 2| - - - 39
14.9% | 12.4% 9.3% 8.0% | - - -

Takes too much time 10 8 6 1]- 1 32
9.9% 9.0% | 14.0% 4.0% | - - 11.1% | -

Lack of information about 9 7 2 2 1 23
where and what to recycle 8.9% 7.9% 4.7% 8.0% | - 11.1% | -

Disinterested, resistance, or 3 5 3 1] - - 15
lack of support from household members 3.0% 5.6% 7.0% 4.0% | - - - -

Curbside recycling cost too 3 2 2 2 1 11
much money 3.0% 2.2% 4.7% 8.0% | - - 11.1% | -

Problems with drop off/drop - 5 2 1]- - - 8
off dumpsters/rolloffs too difficult to use 5.6% 4.7% 4.0% - -

Can't get there (physical 1 2 1] - - - - 7
limitation or lack of transportation 1.0% 2.2% 2.3% | - - - - -

Takes too much space 1 1 2 1] - - - 7
1.0% 1.1% 4.7% 4.0% | - - - -

Too messy/unsanitary 2 1 2 - 7
2.0% 1.1% 4.7% - - - -

Too much separation of 1 4 1] - - 6
materials required 1.0% 45% | - 4.0% - -

Too confusing 1 2| - - 3
1.1% 4.7% - - - -

Other 25 23 10 11 5 4 90
248% | 25.8% | 233% | 44.0% | 38.5% 44.4% | -

Don't know/No Answer 20 13 11- 1] - - 43
19.8% | 14.6% 2.3% | - 7.7% | - -

Base: Non-Recyclers 101 89 43 25 13 - 9

Note: Percentages are based on Total Respondents per column.
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Cross Tabulation Of:

Column Question:
Row Question:

What is your income?
How would you prefer that the City finance

recycling services and programs?

Household Income

$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total
Use city taxes/general 68 83 52 35 11 4 8 321
revenue 37.6% | 40.9% | 39.4% | 443% | 289% | 57.1% | 32.0% | 40.1%
Both 40 36 40 19 9 3 4 171
22.1% 177% | 303% | 241% | 23.7% | 429% | 16.0% | 21.3%
Neither 35 43 21 10 3 5 142
193% | 21.2% 15.9% 12.7% 7.9% 20.0% [ 17.7%
Direct bill paid by household 10 17 11 7 10 | - 1 61
5.5% 8.4% 8.3% 89% | 26.3% | - 4.0% 7.6%
City should not provide 1 2
recycling services 0.5% | - - - - 0.2%
Grants, special funding - - 1
- 0.1%
Other 4 5 4 2 1 3 22
2.2% 2.5% 3.0% 2.5% 2.6% 12.0% 2.7%
Don't know/No Answer 24 18 4 6 4 4 81
13.3% 8.9% 3.0% 7.6% | 10.5% 16.0% | 10.1%
Base: Total Respondents 181 203 132 79 38 7 25 801
Note: Percentages are based on Total Respondents per column.
Column Question: What is your income?
Row Question: Would you vote for a tax increase or fee that
would be used by the City to provide curbside
recycling service?
Household Income
$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total
Yes 42 47 45 25 18 3 6 208
232% | 232% | 341% | 316% | 474% | 429% | 24.0%
No 54 60 31 19 6 8 237
29.8% | 29.6% | 235% | 24.1% 15.8% 32.0%
Mayhbe, it depends on how much 83 91 54 34 14 4 11 344
459% | 44.8% | 40.9% | 43.0% | 36.8% | 57.1% | 44.0%
Don't know/No Answer 2 5 2 1 12
1.1% 2.5% 1.5% 1.3%
Base: Total Respondents 181 203 132 79 38 7 25

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your income?
If necessary, what would be the most in monthly fees you would be
willing to pay for once-a-week curbside recycling for the standard

house recyclables?

Household Income

$50- $75- $100- $125- $125-
<$25K $25-$49K | $75K $100K $125K $150K $150K Total

$8/month or more 16 24 30 19 11 2 7 119
8.8% 11.8% 22.7% 24.1% 28.9% 28.6% 28.0% 14.9%

$7-7.99 6 10 5 6 4 2 1 38
3.3% 4.9% 3.8% 7.6% 10.5% 28.6% 4.0% 4.7%

$6-6.99 6 8 7 2 - - 2 27
3.3% 3.9% 5.3% 2.5% | - - 8.0% 3.4%

$5-5.99 23 32 24 20 91- 5 132
12.7% 15.8% 18.2% 25.3% 23.7% | - 20.0% 16.5%

$4-4.99 9 19 8 6 3| - 1 51
5.0% 9.4% 6.1% 7.6% 79% | - 4.0% 6.4%

$3-3.99 5 8 51- - - 24
2.8% 3.9% 3.8% - - 3.0%

$2-2.99 11 7 7 1 1 2 38
6.1% 3.4% 5.3% 2.6% 14.3% 8.0% 4.7%

Less than $2.00 /month 7 9 3 4 - - 1 28
3.9% 4.4% 2.3% 51% | - - 4.0% 3.5%

Pay Nothing 59 44 23 8 4 1 5 192
32.6% 21.7% 17.4% 10.1% 10.5% 14.3% 20.0% 24.0%

Include in taxes 33 34 16 10 6 1 119
18.2% 16.7% 12.1% 12.7% 15.8% 14.3% | - 14.9%

Don't know/No Answer 6 8 4 4| - - 1 33
3.3% 3.9% 3.0% 51% | - - 4.0% 4.1%

Base: Total Respondents 181 203 132 79 38 7 25 801

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your income?

Would you be willing to switch to one trash collection day and
one recycling collection day per week instead of two trash
collection days and no recycling days?

Household Income
$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total
Yes 81 98 72 37 24 3 16 367
448% | 483% | 545% | 46.8% | 63.2% | 42.9% | 64.0%
No 81 93 52 34 12 2 8 369
448% | 458% | 39.4% | 43.0% | 31.6% | 28.6% | 32.0%
Maybe 19 12 8 8 2 2 1 65
10.5% 5.9% 6.1% | 10.1% 53% | 28.6% 4.0%
Base: Total Respondents 181 203 132 79 38 7 25

Note: Percentages are based on Total Respondents per column.

100




Column Question: What is your income?

Row Question: Do you think that recycling should be required of all residents?
Household Income
$50- $75- $100- $125- $125-
<$25K $25-$49K | $75K $100K $125K $150K $150K Total
Yes 56 70 52 20 20 | - 9 265
30.9% 34.5% 39.4% 25.3% 52.6% | - 36.0% | -
No 71 89 55 36 12 5 12 346
39.2% 43.8% 41.7% 45.6% 31.6% 71.4% 48.0% | -
Maybe 50 41 23 19 6 2 4 169
27.6% 20.2% 17.4% 24.1% 15.8% 28.6% 16.0% | -
Don't know/No Answer 4 3 2 4| - - - 21
2.2% 1.5% 1.5% 51% | - - - =
Base: Total Respondents 181 203 132 79 38 7 25
Note: Percentages are based on Total Respondents per column.
Column Question: What is your income?
Row Question: In my daily life, I make an effort to reduce the amount of waste I need

to throw away.

Household Income
$50- $75- $100- $125- $125-
<$25K $25-$49K | $75K $100K $125K $150K $150K Total
Strongly agree 73 88 60 35 15 4 10 335
40.3% 43.3% 45.5% 44.3% 39.5% 57.1% 40.0% | -
Somewhat agree 42 62 44 32 17 2 8 255
23.2% 30.5% 33.3% 40.5% 44.7% 28.6% 32.0% | -
Neutral 38 35 17 10 2| - 5 125
21.0% 17.2% 12.9% 12.7% 53% | - 20.0% | -
Somewhat disagree 7 10 6 2 3 1 2 37
3.9% 4.9% 4.5% 2.5% 7.9% 14.3% 8.0% | -
Strongly disagree 14 7 4 - 1] - - 35
7.7% 3.4% 3.0% | - 2.6% | - - -
Don't know/No Answer 7 1 1] - - - - 14
3.9% 0.5% 0.8% | - - - - -
Base: Total Respondents 181 203 132 79 38 7 25

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your income?
When purchasing products, do you give
preference to products made with recycled
materials?

Household Income

$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total
Consistently 26 16 18 6 5 2 1 87
14.4% 79% | 13.6% 76% | 132% | 28.6% 4.0%
Most of the time 43 63 43 32 9 3 9 230
238% | 31.0% | 326% | 405% | 23.7% | 429% | 36.0%
Sometimes 53 69 35 26 14 8 260
29.3% | 34.0% | 265% | 329% | 36.8% | - 32.0%
Seldom 26 24 22 11 5 2 4 105
144% | 11.8% | 16.7% | 139% | 132% | 28.6% | 16.0%
Never 30 28 13 4 5 3 110
16.6% | 13.8% 9.8% 51% | 13.2% 12.0%
Not a consideration either way 32 20 16 10 3 1 4 99
17.7% 9.9% | 12.1% | 12.7% 79% | 143% | 16.0%
Never, recycled products are 3 1 4
Inferior. 1.7% 1.3%
Recycled products cost too much 2 4 1 1 1 12
1.1% 2.0% 0.8% 1.3% 4.0%
Other 24 29 19 8 6 1 3 111
133% | 143% | 144% | 101% | 158% | 143% | 12.0%
Base: Total Respondents 181 203 132 79 38 7 25

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your income?
How do you usually handle grass clippings, leaves, brush, tree
trimmings, and other lawn and garden debris from your yard

and/or garden?

Household Income
$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total
Put in yard waste alley 97 138 102 64 25 6 17 542
dumpster/curbside rollcart 53.6% | 68.0% | 77.3% | 810% | 658% | 857% | 68.0%
Put in compost pile or bin in 31 41 27 22 8 2 6 162
yard, use as mulch 171% | 202% | 205% | 27.8% | 21.1% | 28.6% | 24.0%
Throw in trash dumpster/ 37 44 19 13 8 2 1 152
rollcart 204% | 217% | 144% | 165% | 21.1% | 28.6% 4.0%
Left where falls (e.g., 24 33 27 19 8 1 5 138
grass, leaves) 13.3% | 16.3% | 205% | 24.1% | 21.1% | 143% | 20.0%
Moved to street for Street 21 32 24 22 11 1 6 138
Division to vacuum 11.6% 15.8% 18.2% | 27.8% | 28.9% 14.3% | 24.0%
Removed by professional 34 31 18 13 5 2 7 137
landscaper or lawn service 18.8% | 153% | 13.6% | 16.5% | 13.2% | 28.6% | 28.0%
Self-haul to Refuse Division 12 18 17 11 3 2 2 76
or Forestry Division 6.6% 89% | 12.9% | 13.9% 7.9% | 28.6% 8.0%
Moved to storm sewer 3 3 1 1 1 10
1.7% 1.5% 0.8% 1.3% 14.3%
Other 4 8 3 2 1]- 2 22
2.2% 3.9% 2.3% 2.5% 2.6% 8.0%
Does not apply/no yard waste 44 24 14 5 7 1 2 114
243% | 11.8% | 10.6% 6.3% | 18.4% | 14.3% 8.0%
Don't know/No Answer 1 1]- 1 6
0.6% 0.5% | - 1.3%
Base: Total Respondents 181 203 132 79 38 7 25
Note: Percentages are based on Total Respondents per column.
Column Question: What is your income?
Row Question: Would you be interested in learning more about
doing backyard composting?
Household Income
$50- $75- $100- $125- $125-
<$25K $25-349K | $75K $100K $125K $150K $150K Total
Yes 38 43 31 19 6 2 5 161
21.0% 21.2% 23.5% 24.1% 15.8% 28.6% 20.0%
No 102 121 89 51 27 4 17 514
56.4% 59.6% 67.4% 64.6% 71.1% 57.1% 68.0%
Maybe 32 36 11 9 5 1 2 109
17.7% 17.7% 8.3% 11.4% 13.2% 14.3% 8.0%
Don't know//No Answer 9 3 1 - 1 17
5.0% 1.5% 0.8% 4.0%
Base: Total Respondents 181 203 132 79 38 7 25

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your income?
If the City were to implement a program to collect household
hazardous waste, keeping it separate from regular trash, which
of the following would you prefer as the best way to do it?

Household Income
$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total

City sponsors periodic 67 83 46 34 15 2 7 298
neighborhood collection events 37.0% | 409% | 34.8% | 43.0% | 39.5% | 28.6% | 28.0%

Separate collection at the 70 71 55 27 12 4 12 296
curbside or alley 38.7% | 350% | 417% | 342% | 31.6% | 57.1% | 48.0%

Residents take it to a permanent, city 29 40 26 17 10 1 6 156
household hazardous waste drop-off site 16.0% 19.7% | 19.7% | 215% | 263% | 14.3% | 24.0%

No program needed, leave it 5 1 10
in the trash. 2.8% 0.5%

Don't know/No Answer 10 8 5 1 1 41

5.5% 3.9% 3.8% 1.3% 2.6%
Base: Total Respondents 181 203 132 79 38 7 25

Note: Percentages are based on Total Respon

Column Question:
Row Question:

dents per column.

What is your income?
What is the most you would be willing to pay monthly for once-per-
month household hazardous waste collection at the curbside or alley?

Household Income
$50- $75- $100- $125- $125-
<$25K $25-$49K | $75K $100K $125K $150K $150K Total

0 82 68 36 25 5 3 5 305
45.3% 33.5% 27.3% 31.6% 13.2% 42.9% 20.0% | -

$1-$2 34 27 42 16 13 3 5 159
18.8% 13.3% 31.8% 20.3% 34.2% 42.9% 20.0% | -

$2-$3 18 26 11 10 7 3 85
9.9% 12.8% 8.3% 12.7% 18.4% 12.0% | -

$3-$5 23 52 25 16 6 1 7 140
12.7% 25.6% 18.9% 20.3% 15.8% 14.3% 28.0% | -

$5-$7 8 8 7 7 1 2 35
4.4% 3.9% 5.3% 8.9% 2.6% 8.0% | -

$7-$9 1 2 2 1 1 8
0.6% 1.0% 1.5% 1.3% 2.6% -

$9-$12 2 5 3 1 2 2 17
1.1% 2.5% 2.3% 1.3% 5.3% 8.0% | -

More than $12 2 - 4
- 1.0% - -

Other 2 3 2 1]- 8
1.1% 1.5% 1.5% 1.3% -

| wouldn't utilize it 6 5 2 1 1 1 21
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Column Question:
Row Question:

What is your income?
What is the most you would be willing to pay monthly for once-per-
month household hazardous waste collection at the curbside or alley?

Household Income

$50- $75- $100- $125- $125-
<$25K $25-349K | $75K $100K $125K $150K $150K Total
3.3% 2.5% 1.5% 1.3% 2.6% | - 4.0% | -
Don't know/No Answer 5 5 2 1 2 19
2.8% 2.5% 1.5% 1.3% 5.3% -
Base: Total Respondents 181 203 132 79 38 7 25
Note: Percentages are based on Total Respondents per column.
Column Question: What is your income?
Row Question: What is the most you would be willing to pay to
drop off a carload of household hazardous waste
at a dropoff location?
Household Income
$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K $150K $150K Total
0 94 89 57 34 7 5 9 390
51.9% 43.8% 43.2% 43.0% 18.4% 71.4% 36.0%
Up to $5 43 52 36 27 14 1 7 190
23.8% 25.6% 27.3% 34.2% 36.8% 14.3% 28.0%
$5-10 12 23 19 11 8 2 85
6.6% 11.3% 14.4% 13.9% 21.1% 8.0%
$10-15 4 8 6 2 3 1 2 27
2.2% 3.9% 4.5% 2.5% 7.9% 14.3% 8.0%
$15-20 3 6 2 2 2 2 18
1.7% 3.0% 1.5% 2.5% 5.3% 8.0%
Over $20 1 2 2 2 7
0.6% 1.0% 1.5% 5.3%
Other 1 1 4 1 7
0.6% 0.5% 3.0% 4.0%
| wouldn't utilize it anyway 18 15 5 1 2 53
9.9% 7.4% 3.8% 1.3% 8.0%
Don't know/No Answer 5 7 1 2 2 24
2.8% 3.4% 0.8% 2.5% 5.3%
Base: Total Respondents 181 203 132 79 38 7 25

Note: Percentages are based on Total Respondents per column.
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Column Question:
Row Question:

What is your income?

How do you dispose of unwanted electronics?

Household Income

$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K | $125K | $150K | $150K | Total
Give away, donate to charity 119 147 96 61 34 5 21 577
65.7% | 724% | T27% | 772% | 895% | 714% | 84.0% | -
Throw in trash dumpster/ 69 61 40 22 12 3 3 236
rollcart 38.1% | 300% | 303% | 27.8% | 316% | 429% | 12.0% | -
Traded in when purchased 23 53 27 23 18 1 4 183
replacement electronics 127% | 26.1% | 205% | 29.1% | 47.4% | 143% | 16.0% | -
Self-haul to electronics 28 39 28 28 8 1 7 160
refurbisher/recycler 15.5% 192% | 212% | 354% | 21.1% | 143% | 28.0% |-
Sell 19 32 22 10 8 1 4 115
105% | 158% | 16.7% | 127% | 21.1% | 143% | 16.0% | -
Self-haul to Refuse Division 17 29 16 12 6 |- 1 96
94% | 143% | 121% | 152% | 15.8% 4.0% | -
Other 12 16 5 3 2 1 1 53
6.6% 7.9% 3.8% 3.8% 53% | 14.3% 40% | -
Does not apply/no electronics 12 16 5 3 2 1 1 53
6.6% 7.9% 3.8% 3.8% 53% | 14.3% 4.0% | -
Don't know/No Answer 17 13 9 5 1 3 64
9.4% 6.4% 6.8% 6.3% 2.6% | - 12.0% | -
Base: Total Respondents 181 203 132 79 38 7 25

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

What is your income?

How do you dispose of appliances, automotive batteries,

motor oil and tires?

Household Income

$25- $50- $75- | $100- | $125- | $125-
<$25K | $49K $75K $100K | $125K | $150K | $150K | Total

Let the company that provided 89 141 109 65 32 7 24 562
their replacement handle them 49.2% | 69.5% | 82.6% | 82.3% | 84.2% | 100.0% | 96.0% | -
Placed at curb or alley for Refuse Division collection 61 75 43 26 16 3 8 272
on the scheduled bulky pickup day 33.7% | 36.9% | 32.6% | 32.9% | 421% | 429% | 32.0% | -
Give away, donate to charity 51 67 36 27 14 3 10 248

282% | 33.0% | 27.3% | 34.2% | 36.8% | 42.9% | 40.0% | -
Self-haul to scrap metal dealer, auto 37 49 42 18 6 2 3 175
repair shop, auto parts store, etc. 204% | 241% | 31.8% | 22.8% | 158% | 28.6% | 12.0% | -
Does not apply/do not generate any 29 20 7 2 1]- 1 81
appliances, automotive batteries, motor oil or tires 16.0% 9.9% 53% | 2.5% 2.6% | - 4.0% | -
Self-haul to Refuse Division 16 23 12 11 3 1 72
drop-off 8.8% | 11.3% 9.1% | 13.9% 7.9% | - 4.0% | -
Throw in trash dumpster/ 28 16 5 6 2 69
rollcart 15.5% 7.9% 3.8% | 7.6% 5.3% -
Sell 11 12 14 4 2 48
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Column Question:
Row Question:

What is your income?
How do you dispose of appliances, automotive batteries,
motor oil and tires?

Household Income
$25- $50- $75- $100- | $125- | $125-
<$25K | $49K $75K $100K | $125K | $150K | $150K | Total
6.1% 59% | 10.6% | 5.1% 53% | - - -
Other 6 4 3 1 19
3.3% 2.0% 2.3% 2.6% -
Don't know/No Answer 7 41 - 1 i3
3.9% 2.0% | - 2.6% -
Base: Total Respondents 181 203 132 79 38 7 25
Note: Percentages are based on Total Respondents per column.
Column Question: What is your income?
Row Question: How do you prefer to get information about City
services and programs, including recycling?
Household Income
$25- $50- $75- $100- $125- $125-
<$25K $49K $75K $100K $125K $150K $150K Total
Newsletters 131 158 98 54 29 6 19 588
7240.0% | 7780.0% | 7420.0% | 6840.0% | 7630.0% | 8570.0% | 7600.0% | 7340.0%
Notices, flyers, signs, inserts 139 155 93 55 25 6 15 574
7680.0% | 7640.0% | 7050.0% | 6960.0% | 6580.0% | 8570.0% | 6000.0% | 7170.0%
Television 142 152 89 58 19 3 10 564
7850.0% | 7490.0% | 6740.0% | 7340.0% | 5000.0% | 4290.0% | 4000.0% | 7040.0%
Newspapers, magazines 125 132 85 49 21 5 9 507
69.1% 65.0% 64.4% 62.0% 55.3% 71.4% 36.0% 63.3%
Radio 112 128 90 57 17 2 11 490
61.9% 63.1% 68.2% 72.2% 44.7% 28.6% 44.0% 61.2%
Neighborhood association, Citizen's Service 98 104 76 44 29 3 13 441
Bureau, NSO, Alderperson 54.1% 51.2% 57.6% 55.7% 76.3% 42.9% 52.0% 55.1%
Word of mouth 111 101 70 28 18 3 6 411
61.3% 49.8% 53.0% 35.4% 47.4% 42.9% 24.0% 51.3%
Public library 95 114 71 43 19 4 5 407
52.5% 56.2% 53.8% 54.4% 50.0% 57.1% 20.0% 50.8%
School, house of worship, 92 110 60 31 15 3 4 367
place of employment 50.8% 54.2% 45.5% 39.2% 39.5% 42.9% 16.0% 45.8%
Website, email 48 84 76 49 29 4 16 340
26.5% 41.4% 57.6% 62.0% 76.3% 57.1% 64.0% 42.4%
Other 3 4 4 - - - 12
1.7% 2.0% 3.0% - - 1.5%
Don't know/No Answer 2 1 1 - - 1 8
1.1% 0.5% 0.8% | - - - 4.0% 1.0%
Base: Total Respondents 181 203 132 79 38 7 25 801

Note: Percentages are based on Total Respondents per column.
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St. Louis Recycling Survey
Miscellaneous Crosstabs — Phone Survey

Column Question: How does your household dispose of your trash?

If necessary, what would be the most in monthly fees you would be willing to pay for once-a-
week curbside recycling for the standard household recyclables

Row Question:

Commercial
Alley Service (i.e. Don't know/
Dumpster Rollcart Multifamily) Other No Answer | Total

$8/month or more 90 16 10 3 119
14.7% 13.3% 16.7% 37.5% 0.0%

$7-7.99 34 4 38
5.6% 3.3% 0.0% 0.0% 0.0%

$6-6.99 20 5 2 27
3.3% 4.2% 0.0% 25.0% 0.0%

$5-5.99 100 21 10 1 132
16.4% 17.5% 16.7% 12.5% 0.0%

$4-4.99 39 5 6 1 51
6.4% 4.2% 10.0% 0.0% 50.0%

$3-3.99 19 4 1 24
3.1% 3.3% 1.7% 0.0% 0.0%

$2-2.99 24 7 7 38
3.9% 5.8% 11.7% 0.0% 0.0%

Less than $2.00 /month 23 5 28
3.8% 4.2% 0.0% 0.0% 0.0%

$0 Pay Nothing 150 29 11 1 1 192
24.5% 24.2% 18.3% 12.5% 50.0%

Include in taxes 88 19 12 119
14.4% 15.8% 20.0% 0.0% 0.0%

Don't know/No Answer 24 5 3 1 33
3.9% 4.2% 5.0% 12.5% 0.0%
Base: Total Respondents 611 120 60 8 2

Note: Percentages are based on Total Respondents per

column.
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Column Question:

Row Question:

How does your household dispose of your trash?

Would you be willing to switch to one trash collection day and one recycling collection day
per week instead of two trash collection days and no recycling pickup?

Commercial
Alley Service (i.e. Don't know/
Dumpster | Rollcart Multifamily) Other No Answer | Total
Yes 269 61 33 2 2 367
44.0% 50.8% 55.0% 25.0% 100.0%
No 294 51 20 4 369
48.1% 42.5% 33.3% 50.0% 0.0%
Maybe 48 8 7 2 65
7.9% 6.7% 11.7% 25.0% 0.0%
Base: Total Respondents 611 120 60 8 2 801

Note: Percentages are based on Total Respondents per column.

Column Question:

Row Question:

How Long Have you lived in the City of St. Louis

If necessary, what would be the most in monthly fees you would be willing to pay for once-a-week
curbside recycling for the standard household recyclables

Less than a More than Don't Know/
year 1-2 years 3-4years | 5to8years 8 years No Response | Total
$8/month or more 5 8 8 11 85 2 119
26.3% 17.0% 17.4% 16.4% 13.9% 20.0%
$7-7.99 1 4 3 5 25 38
5.3% 8.5% 6.5% 7.5% 4.1%
$6-6.99 2 3 3 18 1 27
10.5% 6.4% 6.5% 2.9% 10.0%
$5-5.99 3 4 10 16 98 1 132
15.8% 8.5% 21L.7% 23.9% 16.0% 10.0%
$4-4.99 1 6 4 6 33 1 51
5.3% 12.8% 8.7% 9.0% 5.4% 10.0%
$3-3.99 1 1 3 4 15 24
5.3% 2.1% 6.5% 6.0% 2.5%
$2-2.99 1 3 2 3 29 38
5.3% 6.4% 4.3% 4.5% 4.7%
Less than $2.00 /month 1 2 3 22 28
- 2.1% 4.3% 4.5% 3.6%
$0 Pay Nothing 1 8 7 10 163 3 192
5.3% 17.0% 15.2% 14.9% 26.6% 30.0%
Include in taxes 4 5 3 7 98 2 119
21.1% 10.6% 6.5% 10.4% 16.0% 20.0%
Don't know/No Answer 4 1 2 26 33
- 8.5% 2.2% 3.0% 4.2%
Base: Total Respondents 19 47 46 67 612 10

Note: Percentages are based on Total Respondents per column.
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Column Question:

How Long have you lived in the City of St. Louis

Row Question: Would you be willing to switch to one trash collection day and one recycling collection day per
week instead of two trash collection days and no recycling pickup?
Don't
Less than a 5to8 More than | Know/ No
year 1-2 years 3-4 years years 8 years Response | Total
Yes 11 30 32 45 245 4 367
57.9% 63.8% 69.6% 67.2% 40.0%
No 7 11 10 16 320 5 369
36.8% 23.4% 21.7% 23.9% 52.3%
Maybe 1 6 4 6 47 1 65
5.3% 12.8% 8.7% 9.0% 7.7%
Base: Total Respondents 19 47 46 67 612 10

Note: Percentages are based on Total Respondents per column.

Column Question: Does your household recycle at a dropoff site or do you have curbside pickup?

Row Question: Would you vote for a tax increase or fee that would be used by the City to provide curbside
recycling service?
Don't know/ No
Dropoff Curbside Both Answer Total

Yes 90 34 9 1 134
27.9% 34.7% 40.9% 4.0% | -

No 93 16 5 11 125
28.8% 16.3% 22.7% 44.0% | -

Maybe, it depends on how much 135 48 8 13 204
41.8% 49.0% 36.4% 52.0% | -

Don't know/No Answer 5 2 7

1.5% 8.0% | -
Base: Recyclers 323 98 22 25

Note: Percentages are based on Total Respondents per column.
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Column Question: How does your household dispose of your trash?

Row Question: In my daily life, | make an effort to reduce the amount of waste | need to throw away.
Commercial
Alley Service (i.e.'Multi- Don't know/
Dumpster Rollcart family) Other No Answer | Total
Strongly agree 258 40 31 5 1 335
42.2% 33.3% 51.7% 62.5% 50.0%
Somewhat agree 198 43 11 2 1 255
32.4% 35.8% 18.3% 25.0% 50.0%
Neutral 95 21 8 1]- 125
15.5% 17.5% 13.3% 12.5% | -
Somewhat disagree 24 9 4 - - 37
3.9% 7.5% 6.7% | - -
Strongly disagree 24 5 6 35
3.9% 4.2% 10.0% 0.0% 0.0%
Don't know/No Answer 12 2| - - - 14
2.0% 1.7% | - - -
Base: Total Respondents 611 120 60 8 2

Note: Percentages are based on Total Respondents per column.

Column
Question: How does your household dispose of your trash?
What is the most you would be willing to pay monthly for once-per-month household hazardous waste
Row Question: collection at the curbside or alley?
Commercial Service Don't know/ No
Alley Dumpster Rollcart (i.e.’Multifamily) Other Answer Total
0 235 51 16 2 1 305
38.5% 42.5% 26.7% 25.0% 50.0%
$1-$2 119 24 14 2 |- 159
19.5% 20.0% 23.3% 25.0% | -
$2-$3 68 15 1]- 1 85
11.1% 12.5% 1.7% | - 50.0%
$3-$5 107 15 16 2 140
17.5% 12.5% 26.7% 25.0% 0.0%
$5-$7 27 4 3 1]- 35
4.4% 3.3% 5.0% 12.5% | -
$7-%9 6 1 1]- - 8
1.0% 0.8% 1.7% | - -
$9-$12 13 1 3| - - 17
2.1% 0.8% 5.0% | - -
More than
$12 4 - - - 4
0.7% 0.0% | - - -
Other 7 1]- - - 8
1.1% 0.8% | - - -
[ wouldn't
utilize it 14 4 3| - - 21
2.3% 3.3% 5.0% | - -
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Column

Question: How does your household dispose of your trash?
What is the most you would be willing to pay monthly for once-per-month household hazardous waste
Row Question: collection at the curbside or alley?
Commercial Service Don't know/ No
Alley Dumpster Rollcart (i.e.’Multifamily) Other Answer Total

Don't
know/No
Answer 11 4 3 1 19

1.8% 3.3% 5.0% 12.5% 0.0%
Base: Total
Respondent
s 611 120 60 8 2

Note: Percentages are based on Total Respondents per column.

Column Question:
Row Question:

How does your household dispose of your trash?
What is the most you would be willing to pay to drop off a carload of household hazardous
waste at a drop-off location?

Commercial
Alley Service Don't know/
Dumpster Rollcart (i.e.’Multifamily) Other No Answer | Total

0 297 64 24 3 2 390
48.6% 53.3% 40.0% 37.5% 100.0% 48.7%

Up to $5 148 29 11 2 190
24.2% 24.2% 18.3% 25.0% 0.0% 23.7%

$5-10 69 8 8 85
11.3% 6.7% 13.3% 0.0% 0.0% 10.6%

$10-15 23 2 1 1 27
3.8% 1.7% 1.7% 12.5% 0.0% 3.4%

$15-20 14 4 18
2.3% 0.0% 6.7% 0.0% 0.0% 2.2%

Over $20 5 1 1 7
-20 0.8% 0.8% 1.7% 0.0% 0.0% 0.9%
Other 4 2 1 7
0.7% 1.7% 1.7% 0.0% 0.0% 0.9%

| wouldn't utilize it anyway 36 8 8 1 53
5.9% 6.7% 13.3% 12.5% 0.0% 6.6%

Don't know/No Answer 15 6 2 1 24
2.5% 5.0% 3.3% 12.5% 0.0% 3.0%

Base: Total Respondents 611 120 60 8 2 801

Note: Percentages are based on Total Respondents per column.
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Column Question: Would you vote for a tax increase or fee that would be used by the City to provide curbside
recycling service?

Row Question: How do you prefer to get information about City services and programs, including recycling?
Maybe, it
depends on Don't know/ No
Yes No how much Answer Total

Newsletters 162 159 261 5 587
77.9% | 67.1% | 75.9% | 62.5% |

Notices, flyers, signs, inserts 148 164 255 5 572
71.2% | 69.2% | 74.1% | 62.5% |

Television 148 143 263 7 561
71.2% | 60.3% | 76.5% | 87.5% |

Newspapers, magazines 139 127 235 7 508
66.8% | 53.6% | 68.3% | 87.5% |

Radio 139 115 230 4 488
66.8% | 48.5% | 66.9% | 50.0% |

Neighborhood association, NSO, 128 109 197 8 442

Citizen's Service Bureau, Alderperson 61.5% | 46.0% | 57.3% | 100.0% |

Word of mouth 99 106 198 7 410
47.6% | 44.7% | 57.6% | 87.5% |

Public library 122 101 180 6 409
58.7% | 42.6% | 52.3% | 75.0% |

School, house of worship, place 104 90 3 197

of employment 50.0% | 38.0% | 0.0% | 37.5% |

Website, email 108 72 158 13 &l
51.9% | 30.4% | 45.9% | 162.5% |

Other 3 4 5 1 13
1.4% | 1.7% | 1.5% | 12.5% | -

Don't know/No Answer - 8 - - 8

- 3.4% | - - -
Base: Total Respondents 208 237 344 8
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Column Question: How do you usually handle grass clippings, leaves, brush, tree trimmings, and other lawn and garden debris from your yard and/or gardens?

Row Question: Would you be interested in learning more about doing backyard composting?
Putin
Putin yard Self-haul
compost waste Movedto | to Refuse | Removed by
Left where | pile or bin alley Throw in street for Division | professional Does not
falls (e.g. in yard, dumpster/ trash Moved to Street or landscaper apply/ no Don't
grass, use as curbside | dumpster/ storm Divisionto | Forestry or lawn yard know/ No
leaves) mulch rollcart rollcart sewer vacuum Division service Other waste Answer Total
Yes 26 33 82 6| - - 5 6 3| - - 161
20.8% 34.0% 22.6% 18.8% | - - 10.4% 46.2% 2.6% | - -
No 84 50 227 16 1 1 34 6 89 5 1 514
67.2% 51.5% 62.5% 50.0% 50.0% 100.0% 70.8% 46.2% 78.1% 100.0% 100.0%
Maybe 15 12 51 9|1 - 4 1 16 - 109
12.0% 12.4% 14.0% 28.1% 50.0% | - 8.3% 7.7% 14.0% 0.0% | -
Don't - 2 3|1 - - 5]- 6 - - 17
know/ No - 2.1% 0.8% 31% | - - 10.4% | - 53% | - -
Answer
Base: 125 97 363 32 2 1 48 13 114 5 1

Total Respondents

Note: Percentages are based on Total Respondents per column.
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St. Louis Recycling Survey
Other Responses and Comments — Phone Survey

Q3: What do you feel are the three (3) most important problems facing the City of St.
Louis today?

. Absentee landlords-houses that are left sitting empty.

. Bringing to many people into the housing.

. Help out with the fire station.

. Its not safe downtown 2. Not enough places to hang out at after certain times

. Not doing enough to beautify downtown.

. Property taxes and other taxes are too high.

. Trashy- the allies are dirty, grass growing over vacant buildings etc.

. Population or lack there of-relatively large portions of the city are to empty to keep it functional.
. City Hall doesn't listen to what the people are saying.

. Fire department-problem with the promotions.

. not enough places to hang out at

2. They don’'t make the neighbors cut there trees, there in the wires and could cause a fire.
2.Entertainment problems-not enough places for ppl to go to.

3. It takes the police all day to get somewhere when you call them.

Abandoned buildings

abandoned buildings

abandoned buildings & overgrown lots

abandoned homes and buildings.

Abandoned houses

abandoned housing

abandoned property

Absentee landlords

Absentee landlords (apartments)

abuse and neglect of the elderly

Accessibility to dumpsters should be made easier for recycling.

Activities for children

Affordable housing

Affordable housing

Aging housing.

Airport-we are having problems with the airport (design and working escalators, etc...)
alley teens hanging out at all hours and me wondering if they will break into a house and there is no
supervision in the al

alleys cleanup

antiquated zoning codes

Areas that are blighted are not getting the money they should be getting.

Assistance for utilities.

Attract more families

babies having babies

Bad publicity that the city has. Always seeing it in a negative light on television.
better access to governmental offices, so that people can actually works especially in the area of child
support payment

Better welfare programs for the poor

NNNRPRRRRRRREPR
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Buildings that are vacant and should be torn down. They do nothing for the neighborhood.
building too much instead of repairing what needs to be repaired

Children are not being disciplined by their parents.

citizens don't keep up their yards

City being landlocked

City does not support local business, or foster climate for business development.
City employees aren't getting merit raises.

City employees, lack of support by the city.

City's earnings tax

clean the streets more often.

cleaning up the alleys, put cameras in there and that would stop them dumping stuff in there.
Cleaning up trees that are hanging on peoples house from vacant lots.
Community feeling

Condemned homes.

confidentiality

Corrupt police officers.

Cost of sewage services.

Cost of utilities

curfew for children

Cutting down trees around the telephone poles.

dead branches from trees that fall on property during storms

Debris removal after storms-it takes to long.

Decline of the neighborhoods.

Decrease in infrastructure things that aren’t maintained water, gas, etc. and then there's some bond
issue..

Derelict housing, abandoned houses.

derelict, abandoned houses not being torn down or owners not being held responsible for their property
Derelict Buildings

Development of our community our buildings in the neighborhood are in bad shape.
Dilapidated buildings.

Dilapidated houses should be torn down.

dilapidated buildings downtown

disposal of building materials when rehabbing

Downtown development.

Downed power line's, my brother was killed by one.

downtown recreational activities

drive by shootings

Drivers of old jalopies - my son just got in a hit and run accident - 2 blocks from home.
Economical Politics

economy

Elderly care and activities.

Electrical issues, power going out every time we have a storm.

Eliminate school bussing. Design the schools so there doesn't have to be bussing.
exodus out of the city

Fire department

fire department

fire department internal problems

fire dept. (clean their house within their house) internal cleanup

Fire.

firefighters.

fireman-quality of services (salaries and benefits that would entice the men to stay here and not
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transfer to another dept

firemen getting promoted

Forest issues - taking care of the trees.

forestry the trees blowing over.

Freedom

fuel prices

Gangs

Gas prices

Gas prices

general problems in the fire department bureaucracy
Gentrification

glass clippings in parks and lots that just sits there
global warming.

Government not take steps to make the city more economically competitive. Does not foster business
climate.

guns

handicapped access issues

Help for widows.

Help senior citizens more on their real estate tax.

high taxes

higher taxes

Highway 40 construction

honest politicians

housing

Housing Maintenance

Housing that is not kept up to code

How the legal system deals with crime. Issues of justice.
humidity

| have a tree that the city has not come and taken care of.
If firemen make the captains list, they should be hired.
Image

Immanent Domain

improving the image of downtown.

Incivility

information on city operational procedures.
Infrastructure.

insufficient of household goods

jobs - not enough and don't pay enough

joy riding accidents

Juveniles.

Kids just hanging out not doing anything.

lack of a mosquito sprayer

Lack of activities for youth.

lack of alleyway cleaning.

Lack of businesses, | think there should be more.

Lack of city response to neighborhood issues.

Lack of discipline on children. Neighborhood stabilization person.
Lack of elevator use in Plaza Square, not sure if it's a legal issue or just a landlord issue.
Lack of facilities like grocery stores, department stores.
Lack of funds

Lack of government responsiveness
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lack of neighborhood leadership

Lack of police response

Lack of the commercialism in the downtown area, business's.
Letting property get run down.

letting the bushes grow wild.

lighting

limited law enforcement

Loss of population

Maintain the parks and the trees. The trees are suffocating because of the bricks they lay near them.
mayor does not get enough help

more national exposure of city as tourism spot

more recreational areas for children

more respect for the police

More retail venues here in the city, instead of them being out in the county.
Murder's and attacks on people.

My alley does not drain right.

Need to spray for mosquitoes

neighborhood decline

neighborhood rejuvenating

neighborhood upkeep S
neighborhoods are going down.

Neighborhoods as they are not keeping up their homes and they are becoming shabby.
neighborhoods deteriorating

Neighborhoods not being kept up.

no money (govt services)

North St Louis is being totally ignored.

North St. Louis

Not enough affordable housing.

Not enough after school activities.

Not enough county-government services.

Not enough services for senior citizens.

Not enough surveillance in alleys.

Older houses need to be torn down and hauled away.
over population

overgrown weeds

Panhandling

Panhandling.

Parents not teaching their kids.

Parking

Paying double on car insurance due to crime

People hanging out in front of vacant houses.

People hanging out in groups.

people having to pay for recycle

people leaving

People Leaving

people leaving the city

People letting trash build up in their yards.

People not keeping up there yards.

People taking of their property and some not.

People walk in the street instead of on the sidewalks.
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perception of the city by other residents of surrounding area that its a crummy place.
Picking up trash

Play areas for children.

police presence

Police shooting at youth, youth shooting at police

Pollution

Polarization representation of north St Louis as opposed to other sections
Poor conditions of the alleys, no drainage, no lights, Not paved.
Poor infrastructure maintenance.

Poor planning

population loss

poverty in general

power outages

price of gas

property maintenance

Property tax increases

Property taxes are to high

Property values

Property values.

Property values.

Prostitution

Prostitution

Public civility (poor).

public transportation

quality housing in South City especially.

Race relations

Race relations

rats in the alley

Recycling

Recycling

recycling

Recycling.

Recycling.

Recycling.

Regentrification of the city

rehabilitation of businesses

Renovations, run down neighborhoods should be renovated.
Resources. Having a central location for checking information, especially for seniors.
revenue for the city facilities.

revitalization of downtown

Revitalizing the community

Road repairs.

Rodents

Safe places for the children to go to.

Safety

schools

sewage backup/flooding

sewer system

Sewer

sewer overflowing
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sewer system

Sexually transmitted diseases

sidewalk replacement

Single family homes

size of the police force (too small)

Smoke

Some parents are not old enough to have children. They are children themselves.
spiff up the neighborhoods; overgrown weed and derelict buildings, totally neglected in every area
stability within the city population

stray animals

street cleaning and curbs

Street light.

Street lights

Taking care of our senior citizens and not treating them like second class citizens.
Tax base

taxes

Taxes

taxes

Taxes

taxes

taxes

Taxes

taxes housing

Taxes are too high.

tear down derelict buildings

The alleys have not been redone since | was a little girl, and | am in my 70's.
The ballpark is a joke. The money being spent there could be better spent elsewhere - like for police
pensions.

The Bosley Family. They do too much for himself and not for the city.

The cars are not moved stret and then we have to do it.

the city budget

The city earning tax keeps people from moving here.

the city is not open to new culture and new ideas.

The city should help with renovation costs for people who buy buildings.
The elderly do not get break's on thing's.

The Fire Dept is divided. It's not together anymore.

The foreigners that are moving in.

The maintenance, upkeep, or quality of neighborhoods

The North Side needs to be redeveloped.

The property - the way that people are letting their property go down.

The revitalization of the Down Town area.

The sewers.

The stereotype that people living in the county have the city life.

The tax basis

The trash, people are throwing it out the windows.

the vacant house next to me, the weeds are overgrown and thats the only issue | have.
The young shooting each other all the time. They're out of hand.

There is too many parking meters in the city.

There should be a curfew for the children.

They need to tear down abandoned buildings.

They need to fix up the houses.
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To get a warning ticket the first time the traffic camera's catch you on your first offense.
To much loose trash.

too high taxes

too liberal and socialist government

Too many people in houses using the wrong dumpsters.
Too many studies.

too many vacant buildings

Too much trash in the alley.

Traffic violations.

trash

Trash

Trash

trash collection

trash pick up

Trash.

tree trimming

trees and weeds

Trees need to be trimmed in people's yards,

trees too tall

unaccountable school board

uneven sidewalks

Unkept abandoned houses

unkept properties

Unruly teenagers.

Upkeep of city , needs to be beautified, a lot of trash laying around
Uprising of the youth today with carrying their guns and all the crime they commit.
Using the arch ground for anything other than the arch.
Utility bills

utility repairs after storms.

Vacant buildings

vacant buildings

vacant bulidings

vacant houses

Vacant houses

Vacant houses.

Vacant Housing

Vacant housing, not being kept up

Vacant lots

Vacant Properties.

vacant property

Vandalism

violence

violence

Violence

Violence.

Wages

wages

Water

We don't have a unigov

We need a new fire chief.
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We need more lighting for stores, etc.

We need more visible security.

We should stop giving stadiums to professional teams they should pay for their own.
Weapons.

welfare abuse

Young people killing one another

youth in the city

zoning

Q4: How Does your household dispose of your trash?

apartment building has a room to deposit trash.

brick enclosed

Curbside recycling.

Earth Circle Recycling

Garbage shoot

| live in the Senior Living community all we do is put it down the shoot.
| take my recycles to some place by target.

recycle

Recycle

Recycle aluminum cans and newspapers at the school
recycle with earth circle and with the city and county we compost and virmacompost
Recycle.

Recycling

Recycling

recycling

Recycling Bin

Recycling Bin

Recycling center

recycling, we take ours to a center.

Recycling.

the city picks it up.

Trash can and the city picks it up.

Trash Shoot

Trash chute, in a large building.

We recycle paper and glass.

We recycle.

We take it to a recycling center.
We take newspapers to the recycling place -there's a bin at the fire station. And we pull out
cans for the alley people.

yard waste dumpster
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Q6: What materials do you recycle?

Batteries from electronic devices

Cell phones.

Clothing Books Household Goods (dishes pots and pans linens etc,)
Clothing.

Compost

Compost.

grass clippings in a compost pile.
Household Batteries like AA and AAA.
Household Batteries.

Ink cartridges and clothing.

Plastic Bags

plastic bags

Plastic bags from grocery store.

Plastic bottles and plastic grocery bags.
plastic store bags

Scrap metals

Toys and clothes.

Yard waste

Q8: What are the reasons you use your particular dropoff site?

1. On my way to work.

1. We don'’t have curbside pickup.

because they allow curb service

do my part for recycling

Drop off at my worksite

Give to my Mom and she takes them in.

I don't drop them off | give them to someone else to drop off.
I have a friend that picks up my things and he uses it because it's handy for him to get to.
| like the way they do things.

| take them to the school

| take them up to a relative.

| think our school gets something for the recycling.

| use several different ones so none of those apply.

It is the only one | know of.

it is the only one that | know

It's at a school, and they get credit for it.

It's free

My nephews school collects the papers.

neighbor takes it in

Someone takes it for me.

Take to the school, it is a drop off site and the school gets money from it.
The church gets money from recycling.

The curbside won't take everything.

The only one | know of

the school gets money for it

141



The school gets money for them.

They get money or credit for it.

They have fundraiser's there for the school's.

They pay me for the cans.

They pay more.

We bring it to our daughters place and put it in hers.
we donate to a veterans organization

We don't recycle curbside because of the cost.

Q10: Do you have any improvement suggestions for the city’s dropoff sites?

1. Advertise a little better.

1. Empty a little bit more, sometimes there pretty full.

1. I would like to know where they are.

1. Make them more widely known.

1. Minimize amount of separation needed.

1. Put them in the alleys behind peoples houses.

A better location.

A few more receptacles.

a place for telephone books and plastic bags

a trash receptacle for the bag that i bring the recyclables in.

accessibility

advertise

Advertise it more so people know about it.

Advertise it more.

Advertise more.

Advertise where the sites are more.

Advertising | did know there are 27 dropoff sites.

Because | am older | bring them in a plastic bag but | have to take them out of the bag.
better place to stop, pull in slots or something

create awareness for the people, | don't know where they are

Easier to get to, | wish we had curbside.

Education. Letting the people that they are there. A lot of people do not know where they are
Get to word out more. Maybe by flyers or newsletters to the home, or a gazette or monthly
bulletin.

Getting the information out there. | was not aware there are 27 sites.

Hard to reach lid and dump at dumpster, too tall

Have a central location on the web -to get information on recycling for the various things.
Accept electronics. Have the signs be more clear and more specific -about the rules.

| think people should be penalized if they don't recycle.

I think we should be able to take batteries, waste oil and appliances to the drop off sites.

I want one in my neighborhood. They took it out and now I have to drive four miles out of my
way.

I'd like more information on where they are located and a list of what should be separated.
if each household had a bin to put the items in, they might recycle more

If there was communication in the mail or something for the notification of closest site to their
house. Would love to have Curbside pickup.

improve city resident's awareness of the dropoff program,

Improve the communication with the residence so that more people will know its there.
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In NY they had recycling bins at supermarkets where you can take plastic bottles and aluminum
cans etc and they gave you money for it. We should do that here in St Louis.

It is hard to lift the top, hold it open and dump all you stuff in because the top does not stay
open.

Just more information

Let people know where all the dropoff sites are.

Let people know where they are, the drop off sites.

location

Location - you have to pull over by the curb instead of entering a lot or street; impeding the flow
of traffic.

Mailers for hours of operations, locations, and items that are accepted.

Make it curbside and make public aware of where the dropoff sites are.

make it more known to people that they have them

Make it more known where the dropoff sites are, | only knew about 2 dropoff sites.

Make the locations more convenient and distribute a list of dropoff locations.

Make the public more aware of the dropoff sites and locations.

Make them more visible. | have went by and didn't know it was a recycle place and wouldn't
have known if | hadn't been directed to it. There was no advertisement.

Make them move available, more pick-ups or dumpster in the alleys.

make themselves better known to the public.

More advertising for the city's sites.

More advertising of the site locations.

more awareness of where they are located.

More information on how to dispose of solvents and batteries.

More Recycling Sites in general

More sites

Need recycling program.

Notify more people of them.

Notify the public more.

One close to downtown area.

people dump too much trash---non-recyclables--next to recycling containers.

provide a list of what items sites will or will not take

Publicity. Have newscaster broadcast on the morning show and the evening news. Have them
flash a website up when they announce it on the news. Maybe post something on doors
throughout the city.

Publicize them more. In neighborhood newsletters. Like the Southhampton bulletin. Maybe
pages in the Yellow pages Nothing else

put on in my neighborhood. People don't recycle because they can't do so conveniently.
Put smaller sizes so you can raise the lid.

raise awareness on where they are located

recycle electronics for free

Styrofoam

take more colors of glass | don't think they take blue or brown, take more plastics

The containers are filled up and i have to go some where else.

They can let us know where they are.

They could accept more of a variety of plastics.

They don't let people know about the sites enough. Nobody knows where they are!

They just throw the trash everywhere. | even wrote to the Alderman in April and he has not
gotten back to me.

they need to advertise their locations.

They need to get the word out as to where they are.

They should advertise more.
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They would have to be close, and | would need to know where they are.
Where there is a mulch facility, they should accept mulchable items.

Q11: Do you have any suggestions to improve the City’s curbside recycling program?

1. Better scheduling.

1. Make it more widely available.

1. Offer it all over the city.

1. Recycle won't take batteries and we don’t know what to do with them. 2. They didn’t pick up
the paint this year.

1. They need to let more people know about it.

1. Train the people better, be more courteous. 2. watch where they drive-drove on my flower
beds.

Advertise more.

Alleys need to be cleaned up better.

Be able to have it.

Circulars as how its available and if its available in certain areas.

Clearer instructions on the material and have it available on the website, on what is accepted
and how to separate.

Come out on the days they are scheduled to come.

could give me some idea when they are coming.

Don't charge for it.

Don't have us cut up cardboard.

Each resident should have personal recycling bins instead of the large community dumpsters.
Easier availability, free, mandatory

Especially cardboard items as they stopped doing so.

expand to more areas

Get our neighborhood involved in that so | can recycle more.

get some in our neighborhood

Go back to the way it used to be where they used recyclable bottles for soda and beer.
have them by the park areas.

Have a route in my neighborhood.

Have more containers available.

have the city buy back. Like have a deposit.

Have the enroliment more than once a year.

| didn't know they had one.

| don't have it.

I had no idea they had one.

| think it should be part of the tax base and everybody should recycle.

| wish there was one there isn’'t one in our area. Bins for curbside pickup.

| wish we had access to curbside recycling but we don't.

| would like to be on the route for this service.

| would like to have one.

If they had special bins out like plastic dumpsters out maybe people would use them.

It is not set up for people to easily sign up curbside recycling, especially in the mid-cycle of the
year. They need to return phone calls when people are trying to sign up.

It should done city-wide. People would do it more if they would arrange to pick it up.

It would be nice if we had it

It would be nice to be able to do it.
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It would be nice to have one in my neighborhood.

its not available to me.

Its not available to us, if they could expand it to make it available.

Its the Ghetto, it would be all over the street.

Keep the yard waste collections the same through-out the year. In the winter there are fewer
pick-ups and that's when | usually deal with that stuff, and it just sits there in the dumpster until
some kids come by with some matches and catches the whole dumpster on fire.

Make it available, not available in my location

Make it more available

Make it neater. Not flying all over the streets

make sure the people are aware of it because | don't think a lot of people know about that.
Make sure the pick-up sight is not on someone's property.

More accessible.

More bins on every corner.

More containers.

More convenience, more bins to separate recyclables.

More people need to join the recycling process.

More recycling bins

Need more containers.

need information did not know about it.

need some.

None

not aware they have that program

Offer it in more areas.

Offer one.

People come from everywhere since it is in the alley, and they dump all kinds of stuff in there.
Pick up needs to be cleaner, they don't pick up all stuff, need to sweep it up

placing the portable recycle bins need to placed out of traffic.

Provide a recycling dumpster.

Provide dumpsters.

provide incentives for people to do it

Put in recycling containers same as the trash cans. Like two or three in on the block.
recycling in the alley dumpsters

some way to determine that the bin belongs to the household, so it doesn't have to be replaced,
offering the dumpsters for yard waste, so you just don't have the curbside bins
Sometimes they come earlier than they say they're going to come.

Start one.

Styrofoam

Supply recycling bins.

Take cardboard.

The alley's could be cleaner.

the city needs some type of recycling policy such as the one they have in Crestwood

The only problem was that there was a fee.

The trash you throw out should have a stamp on the bags, the more trash the bigger the bag
the more the stamp cost, its an incentive to recycle.

There is always a mess behind when the recycled is picked up.

They can start one for the area | am in.

They don't put any bins out, and they should.

They need to expand it to cover more areas. It is not available in my area of 63118. | have
never been given or seen any bins for recycling to put out for curbside pickup.

They should do it on the day's where they are street cleaning on that particular week.

145



They should let us know when they are coming around.
To have one.

To make it available to my neighborhood.

We don't even have it, so get it.

We don't have them at our location and we should.

we would utilize it if we had it

We'd like to get more information on it.

Q12: If your household doesn’t recycle — or previously recycled, but discontinued — what
are the reasons?

1. I live alone and carry heavy things plus | don't have that much stuff.

1. Lazy

1. no insensitive

1. We just throw it all away.

Access

Age - | am too old to get out there and do it, there is too much crime in the city | stay in most of
the time now.

because everyone just dumps there stuff all over the place

Because it's not mandatory

Because of my age | am 74 and live alone.

Because we used to recycle cans, but we don’t use cans anymore.

because where | lived before they had a pickup they had different days pickup for glass, plastic,
paper, etc. separate from regular trash.

Don't have access to recycling

Don't have any way to transport the stuff.

don't have the service through the city

Don't have transportation.

Don't know the routes or the times of the recycling service.

Dropping off is such a hassle.

Everything is plastic. Too much plastic.

Have not put too much thought into it

| am just too lazy.

| believe where we live you have to pay to recycle.

| don't get a newspaper. | don't buy cans.

| don't have any place to put it. | live alone, and I live in a studio apartment.

| don't know where to go.

I don't want to pay for it when I'm already paying for trash service.

I have a degree in science and from what | have learned about ecology, it is not effective. For
example, recycling is very energy efficient to recycle. With plastics, it has to be the same kind
of plastic. Recycling paper, the problem is the bleaching process. We would be better off to
use brown paper. Aluminum is the 3 most abundant element. Glass is the most abundant
element. The number one item is diapers and nobody recycles diapers. You would be better
off telling them use recyclable diapers and don't use white paper.

| have never thought about it.

| just don't recycle.

| just have not done it.

| just moved here and am not sure of the process yet.

| just throw everything away.
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| really don't have enough stuff to recycle.

If I thought about it I might do it.

If they are not going to clean up the neighborhood , what's the point.

I'm disabled and it's kind of hard to sort things out.

inconvenience

It is bad for the environment. Most recycling is government subsidized.

It is easier for me to dump it into the regular trash.

it is just me and | do not drink soda cans or bottles

it is not convenient

It is not convenient. We would have to take it to a recycle area.

it is not enforced

It is too inconvenient

It was either not available or there was a large fee associated with it.

Just ain't thought about it.

Just do not.

just don't think about it.

Just haven’t thought about it/not a concern

Just never did it.

Just never did.

Just never have

Just put everything in the trash.

just throw it away.

Just throw it in the trash can.

Lack of convenience.

Lack of drop-off facilities in my area.

never thought about it.

No easy access. When you recycle you put different things in different containers. We don't
really have that kind of service available.

No means to recycle, there is no way to recycle.

No one comes to pick it up.

No recycling dumpster in my alley.

Not an option, no dumpster out there for it.

not convenient

not convenient

Not convenient, there are no recycling bins close to me.

Not convenient. What recycling is around does not work with our time schedules.
Son used to drink a lot of soda, he has diabetes now, and not drink soda, so do not recycle the
cans anymore.

Storage space at home.

The City doesn't recycle.

The city makes you pay for it and it is absolutely asinine.

The dumpster is so close that | just take all of the trash to the dumpster.

the kids used to collect them for money, but they're older now.

The problem with recycling is it is labor intensive. There at least a dozen different kinds of
plastic. To re-use them you have to put the ones together. The lids on the bottles of water are
a different kind of plastic. If you are trying to separate it by hand you end up in more labor than
the product is worth.

There is no way here to recycle.

There's nothing put in place for recycling here.

They don't make it a requirement yet.

They don't offer it in my zip code.
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Think it's a lost cause.

To much work

too inconvenient

Too much of a hassle.

Used to live in another state, | just don't know about recycling centers/services in this state.
Very inconvenient for me. It is too much of a hassle to store the recyclables in my house until |
can drop it off, if | had proper receptacles to put the trash in, | would recycle.

We can put it all in the dumpster; we don't have to separate it out.

We just don't time.

We just never really thought to do it.

We just put it in the dumpster.

We only have clothing recycling.

When my children were at home | relied on them to do it, but now they are gone and | just don't
bother.

you have to get on a list and | have not.

Q13: Studies have shown that while revenues are sometimes received for recyclables, they
are usually insufficient to cover the full cost of collection service. How would you prefer
that the City finance recycling services and programs?

1. Corporate income tax.

Burn the trash for energy.

business in the city should be asked to provide the funds.

Charge by the amount they have

Come up with innovative ways to keep costs down, Drop offs seem less costly to operate than
a truck come to homes.

Cut officials pay checks and use that.

Federal Government

How are they paying for that now, that’s the way they should pay for it.

| do not care.

I don't see as how the city is not making money enough to pay for this.

| think if they don'’t recycle they should pay.

I think the city should finance it through some sort of way but not through general revenue or
through the individual households.

incorporate it with the trash pickup

Other cities pay you for the recyclable materials that you recycle.

Other places there has been a fee associated with recyclables when you buy them.

Private donations. | don't think we should have to pay for it.

Tax the fast food industry they provide all the trash and when people get through eating they
throw it out the window of their car.

the city should make recycling mandatory--the whole country should do it.

They shouldn't charge but set up sites where you can take those items and get paid for it.

to add to the property tax

Use revenue collected from selling recyclables

What I've seen in other cities in the form of strategic drop zones and not in the form of public or
individual billing.
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Q19: When purchasing products, do you give preference to products made with recycled
materials?
1. I just don't think about it.
1. Its not convenient.
1. Its not that important to me.
1. With most of the things we buy you don’t have a choice.
Actually | see all the recycle stuff, is not taken into consideration, because the items are not
always labeled. as recyclable.
Because | don't recycle.
Because | don't think it helps the environment. It is the plastic bags, the paper boxes and the
canisters the items come in. If we didn't package products, we wouldn't need to recycle.

Because | know | can't recycle without paying some kind of fee.

Because the information is not available, the choice is not available. You generally don't have
that option.

Because we don't recycle | don't pay attention to it.

Don't care just buying the product

don't know

don't pay attention, | buy what | need

Don't trust the process.

| buy the cheapest brand.

| buy what I like.

| buy what | want and do not pay attention.

| buy what's in the store, don't look at the labels.

| do not notice the sign in the store.

| do not recycle.

| don't buy anything that has to be recycled.

| don't care if it is or not.

| don't consider it.

| don't do the shopping.

I don't have that much stuff to recycle.

| don't have time to look at the labels to see if they are recycled.

| don't have time to read the labels.

| don't know what to look for.

| don't look at the back of the label | just go to the store and get what | need.
I don't look to see whether its been recycled or not.

| don't pay attention.

| don't pay attention.

| don't pay attention.

| don't pay attention.

| don't pay attention.

| don't pay no particular attention if it is paper, plastic, or glass.

| don't really have it on my mind.

| don't really look at he label.

| don't really pay attention, or it should be mandatory for companies to use recycled materials
when possible.

| don't really think about it, | live alone and don't really have a lot of stuff to recycle.
| don't recycle

| don’t shop that month and don't think about it.

| don't think it's as big an issue as they make it seem.

| go more on price.
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| hadn't thought about it.

I have just never thought about it.

| haven't taken the time to be conscientious enough

| just buy products if | want them, | don't worry about if they are recycled.

| just don't pay attention to it.

| just don't think about it

| just don't think about it.

| just don't think about it.

| just don't think about it. | don't consider the choices available.

| just don’t think about it. choose based on the price of items what ever the cheapest is i buy.
i just don't think of it

| just don't think of it when I'm shopping.

| just don't understand it like who does it and where it goes.

| just look at what to buy and how it is made.

| just take what | want and | don’ know if it is recyclable or not.

I might think about price or something before that

| never thought about it.

I not that concerned about recycling.

| put first what | need

| really don't think about it, | just grab what I grab.

| usually look at other factors, that usually is not a main determinant. Cost or brand name.
Familiarity with the product.

| usually pretty busy and | don't have a lot of time to look for those things.

| want to stick with certain brands, do not want to change just because they recycle.
If they clean up then I'll recycle.

| give preference to products based on price

I'm not a big consumer, so it's not really relevant.

I'm not aware of products that are recyclable.

I'm not going to try to recycle so | don't think about it.

It does not come up in my daily routine.

It doesn't cross my mind. | think about it but it is not something | make an effort to do. If the
city had a recycling program | would consider it a lot more.

It is almost impossible to tell if it is recycled.

It is bad for environment. It is government subsidized.

It is not one of those things that people take the time and consider in their daily life.
It is something | really don't notice.

It not a part of my priority.

Its just certain brands that | buy.

It's just not something | really look for.

It's just one more thing to think about

Just don't pay attention to it.

just don't pay no attention to that.

Just habit | guess.

Just haven't thought about it.

Just never look to see if they are recycled or not.

money spent for food and transportation, the things | buy are not usually heavily packaged
Most of the things | get are in glass bottles.

my daughter goes to the store me

Never thought about it. There is no information about it.

none

Not convenient.
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Not sure if it is helping our energy costs.

On a fixed income, | do what's cheapest.

Price and the essentialness are more of a priority, than it is made of recyclable.
Probably costs more.

Sometime | look at it and sometime | won't.

The price of the object

The things | purchase are not available as recycled materials.

There aren't that many products made from those materials.

There really isn't that many [products] that are made of recyclable materials, and they are
usually more expensive.

They say that recycled material is sanitary but | don't think so.

too much time involved in reading labels.

We buy the same items based on personal preferences

We do are best to recycle in others ways.

You really have no choice.

Q20: How do you usually handle grass clippings, leaves, brush, tree trimmings, and other
lawn and garden debris from your yard and/or gardens.

A city with refuse collection, they tell you where to put in certain bins.

Burn it where | work.

Dumpster marked 'Yard Waste Only'

Handled by landlord. | assume they use the alley cart for yard waste.

I landscaped without grass.

| live in apartment.

| put it in a plastic bag.

| usually burn excess tree parts in a wood pit.

It's taken care of my landlord.

Lawn bag, especially for leaves and grass.

Leave it like it is.

Mulching lawn mower.

My landlord takes care of it.

My neighbor does it when he does his own lawn.

put in bags to be picked up at the curb

Put in dumpster marked yard waste only.

Sometimes use leaves to protect plants from cold weather.

Take it to the yard waste dumpster about a block away.

Take to free dump

The landlord handles that.

there is a separate trash dumpster for yard waste only, it is in the alley...although | haven't seen

it there lately.

Yard waste dumpster
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Q23: What is the most you would be willing to pay monthly for once-per-month Household
Hazardous Waste collection at the curbside of alley?

Charge by the item.

depend on how much hazardous materials they pick up from you

Federal Government

| would prefer to pay quarterly instead of monthly.

Include it in the regular garbage bill.

It should be included in the taxes

Pay as you need it, for example per bag etc...

Probably through city tax.

Q25: Like household hazardous waste, used electronics (e.g., TV’s, computers, etc.) may
contain toxic materials and are best handled separately from other waste. How do you
dispose of unwanted electronics?

1. Once a month large item pick-up.

1. Operation Brightside- city trash pickup.

Drop off cell hones at the fire station.

during bulk pickup

| set them out in the alley for p/u

I have found a $5 recycling place

I have had nothing to dispose of.

| just wait and put it out for bulk pick-up.

| keep them they do not go out.

| put it in the alleyway and the scavengers get it.

| put it out on my back fence and it disappears.

| put them out for the bulk pick-up

| put them outside on the specified pick-up days.

| usually keep it till the pick up day.

In the basement.

next to the dumpster and someone picked it up for me.

Once a month for bulky trash pickup.

Once a month the City picks up.

one pickup special pickup one time a month for electronics

Operation Brightside happens once a year and one of the events is that they have truck's to

take appliances Electronic

Operation Brightside---yearly bulky trash pick up day.

pay someone to take it to dump.

Periodic neighborhood pickup

Put in the garbage.

Put it on the side of the dumpster and the city picks it up.

Put out for the monthly big pickup.

Put out for the monthly pickup of large items.

Put out in alley and people come and get them.

Put them out for bulk pick-up

Save till once a year pickup|.

Send computer, etc., back to manufacturer for appropriate disposal.

Set in alley for someone to take for free.
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Set it in the alley for pick-up.

Set it out for curbside pickup.

Set it out in back separately

Set on curb someone from bulk pickup gets it.

Set on the curb for pick up. They send notices to let you when they will be doing a pickup.
set out in alley by dumpster on specific pick-up day

take it out for bulky collection

take to home in the country, and use it there.

The city picks it up

the city picks them up where | live.

There is an electronics collection once a month.

Throw in basement till | decide what to do.

Truck comes once a month and pick up large items.
Unlimited trash pickup once a month.

We have special pick-ups once a month in the alley for that type of product.
We have that picked up.

We just put them out on special pick-up days.

We leave it out in the alley for bulk pickup.

We put it out for the once a month pick up. Special pick up.
We put on the side of the dumpster for once a month pick-up.
We put them in the alley for bulky pick-up days.

Q26: How do you dispose of appliances, automotive batteries, motor oil, and tires?
Building management handles a lot of the large appliances.
call my junk guy .
charity
dispose of them through work
Give to someone who hauls it away.
I don't, | live in an apartment. All of my appliances are owned by the apartment.
| get them repaired
| give to my relatives.
| use operation bright side for all other waste other than tires.
Keep it.
Operation Blitz comes once a year.
Private collection service.
take to the shop
takes them to garage where son works
The mechanic that cares for my car takes care of everything - | don't know what he does with it.
They take care of it at the car place.
Throw in basement

We just separate it in back
With the Washer and Drying we put out in the back alley a scavenger guy comes picks it up, It'll
be gone in an hour.
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Q27: How do you prefer to get information about City services and programs, including
recycling?

Billboards

notice pasted on dumpster with the information.

On sides of the dumpster.

Paste information on my trash dumpster.

Phone Book.

Professional organizations that | am involved with.

Public bulletin boards.

Send messages to building management to post for residents.
The city booklets are good too,

U.S. Postal Service

Use billboards so we know where to go for sites etc.

whatever works

Q29: What type of residence do you live in?
27 story apartment building.
apartment

apartment

Apartment

apt

co-0p

duplex

Senior Citizen Apartment building
Senior Citizen's building for singles.
Townhouse

townhouse
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St. Louis Rcycling Survey
Overall Results — Web Survey

Are you 18 years of age or older and live within the City of St. Number of
Louis? Responses
Yes & il 1485

No &P 10

Response
Ratio

99.3%

0.7%

Total 1495 100%o

What is your Zip Code? ggsr?)zi;g;
1. 63101 ép 22
2. 63102 ép e
3. 63103 =P e
4. 63104 ) =
5. 63105 ép .
6. 63106 ép .
7. 63107 &P ?
8. 63108 = L
9. 63109 o 28
10. 63110 =T Lz
11. 63111 & e
12. 63112 & .
13. 63113 ] U
14. 63115 ] e
15. 63116 & 198
16. 63117 ép 2
17. 63118 =F Lt
18. 63119 o

155

Response
Ratio

1.5%
0.3%
4.3%
15.6%
0.3%
0.3%
0.6%
7.9%
17.1%
11.1%
5.4%
2.7%
0.5%
0.4%
13.3%
0.1%
9.4%

0.0%



What is your Zip Code? LT O RESIENEE

Responses Ratio
19. 63120 ép 4 0.3%
20. 63123 &7 9 0.6%
21. 63125 gl 1 0.1%
22. 63130 ép 6 0.4%
23. 63133 £l 1 0.1%
24. 63136 0 0.0%
25. 63137 ép 1 0.1%
26. 63138 0 0.0%
27. 63139 =0 101 6.8%
28. 63143 ép 5 0.3%
29. 63147 &) 7 0.5%

Total 1485 100%0
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What do you feel are the three (3) most important problems
facing the City of St. Louis today?

1.Business
2.Crime

3.Discrimination (e.g. Age,
Gender, Race, Religion)

4.Drugs

5.Economy
6.Education/Schools
7.Employment/Jobs
8.Energy Crisis
9.Environment/Pollution
10.Expansion/Growth
11.Health Care

12.Homelessness/Housing

13.Littering / lllegal
Dumping

14.Sense of community
15.Police

16.Poverty

17.Roads / Traffic

18.Quality of government

19.Transportation/Mass
Transit

Other, Please Specify

=7

£ P

=

=
=

Total Number of Respondents 1486

157

Number of
Responses

82

784

91

148
108

1144
172

32

241
148
121

181

151

111
50
327
97

147

278

75

Response
Ratio

5.5%

52.8%

6.1%

10.0%
7.3%
77.0%
11.6%
2.2%
16.2%
10.0%
8.1%

12.2%

10.2%

7.5%
3.4%
22.0%
6.5%

9.9%

18.7%

5.0%



How does your household dispose of your trash? NLOGRIDED S REEPEEE

Responses Ratio
1. Alley dumpster i il 1161 78.1%
2. Rollcart b 179 12.0%
3 commersiatserie (.| g
4. Don't Know & 5 0.3%
Other, Please Specify ép 30 2.0%
Does your household recycle? gg;?)gi;g; Rer\s)g;)igse
1. Yes £ a 994 66.9%
2. Sometimes ) 250 16.8%
3. No b 158 10.6%
4. Used to, don't anymore ¢ 84 5.7%
5. Don't know 0 0.0%

Mean : 1.6 Median : 1.0 Mode : 1 Std.Dev. : 0.9 Total 1486 100%
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What materials do you recycle? Please check all that apply. NI @I (REEIOnsE

Responses Ratio
1.Aluminum cans i r 1154 92.8%
2.Glass bottles and jars i 0 1020 82.0%
3.Steel/tin cans i ] 846 68.0%
4.Plastic containers [ il 1033 83.0%
5.Newspapers/magazines/catalogs | { il 1095 88.0%
6.Mixed paper/junk mail i il 911 73.2%
7.Cardboard/chipboard [ il 908 73.0%
8.Telephone books & il 938 75.4%
9.Automotive tires = 175 14.1%
10.Waste oil — 246 19.8%
11.Car batteries a—, 214 17.2%
12.Electronics e 284 22.8%
13.Appliances e 154 12.4%
14.Don't know & 1 0.1%
Other, Please Specify 5 65 5.2%

Total Number of Respondents 1244

159



Does your household recycle at a dropoff site or do you have Number of Response

curbside pick up? Responses Ratio
1.Dropoff i £ 883 71.0%
2.Curbside —1, 234 18.8%
3.Both = 127 10.2%

Total Number of Respondents 1244

What are the reasons you use your particular dropoff site? Number of Response

Please check all that apply. Responses Ratio
1.Location convenient i il 772 76.4%
2.Accepts the widest %
variety of materials = P el 0
3.Requires the least o
separation S 204 20.2%
4.Site is neat and clean | 224 22.2%
5.Safe neighborhood — 206 20.4%
6.Don't know ] 19 1.9%
Other, Please Specify e 154 15.2%

Total Number of Respondents 1010

Are you aware that there are a number of drop-off recycling Number of Response
sites (27 to be exact) located throughout the city? Responses Ratio
Yes i 0 732 72.5%

No E@ 278 27.5%

Total 1010 100%0
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Question 10

Do you have any suggestions for improving the City's drop-off
sites? Please check all that apply.

1.Accept more types of
materials

2.Easier to deposit
recyclables into collection
dumpsters / rolloffs

3.More frequent pickup
(bins are full/overflowing)

4.More capacity at site
(bins are full/overflowing)

5.Require less separation of
materials

6.Sites open more hours

7.Easier entering and
exiting the site

8.lmprove
signage/directions

9.Improve appearance of
site.

10.No suggestions
11.Attendant at site
12.Better lighting

Other, Please Specify

—

(=

——
(7

—
—

e
—

Total Number of Respondents 1010

161

Number of Response
Responses Ratio

389 38.5%

205 20.3%

388 38.4%

328 32.5%

183 18.1%

156 15.4%

86 8.5%

218 21.6%

141 14.0%

136 13.5%

65 6.4%

132 13.1%

152 15.0%



Question 11

Do you have any suggestions to improve the City's curbside
recycling program? Please check all that apply.

1.Lower cost / Free

2.Bigger recycling
bins/carts

3.More frequent pickup

4.Accept more types of
items

5.Less separation
6.Require everyone to do it

7 .More education and
promotion

8.No suggestions

Other, Please Specify

If your household doesn't recycle - or previously recycled, but

| P
—

]
—

(=0

-
|

|

&

=0
—

Total Number of Respondents 1244

discontinued - what are the reasons? Please check all that

apply.

1.Curbside recycling costs
too much money

2.Curbside pickup not
available in my area

3.Takes too much time

4.Too confusing

5.Too much separation of
materials required

6.Too messy / unsanitary

7.Takes too much space

8.Lack of information about
where and what to recycle

9.Lack of collection
containers

10.Dropoff

—

——
=
=

=0
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Number of
Responses

627

244

175

350

157

597

612

124

258

Number of
Responses

67

93

14

13

28

18

28

84

90

13

Response
Ratio

50.4%

19.6%

14.1%

28.1%

12.6%

48.0%

49.2%

10.0%

20.7%

Response
Ratio

27.7%

38.4%

5.8%

5.4%

11.6%

7.4%

11.6%

34.7%

37.2%

5.4%



If your household doesn't recycle - or previously recycled, but
discontinued - what are the reasons? Please check all that

apply.

dumpsters/rolloffs too
difficult to use

11.Physical limitations (e.g
disabilities, lack of
transportation)

12.Disinterested,
resistance, or lack of
support from household
members

13.Believe materials are
landfilled instead of recycled

14.Don’t generate enough
recyclables

15.Don't know

16.Difficulty in getting
recyclables to the curb or
alley

17.Curbside bin too difficult
to use

18.Believe that there are
no benefits associated with
recycling

Other, Please Specify

Number of
Responses

[ ™
I

& 1

= 14

il 12
&) 10

& 14

(0 6

(& 7
= 46

Total Number of Respondents 242

163

Response
Ratio

1.7%

4.5%

5.8%

5.0%

4.1%

5.8%

2.5%

2.9%

19.0%



Question 13

Studies have shown that while revenues are sometimes

received for recyclables, they are usually insufficient to cover Number of Response
the full cost of collection service. How would you prefer that Responses Ratio
the City finance recycling services and programs?

1. Direct bill paid by Fﬁ

(o)
household 171 11.5%
2. Use city taxes / general o
revenue C 7 769 51.7%
3. Both e — 438 29.5%
4. Neither o ) 108 7.3%

Total 1486 100%0
Question 14

Would you vote for a tax increase or fee that would be used by Number of Response
the City to provide curbside recycling service? Responses Ratio
1. Yes [ il 675 45.4%
2. No e 170 11.4%
3. Maybe, It depends on Ea 606 40.8%
how much
4. Don't know ép 35 2.4%

Total 1486 100%0
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Question 15

If necessary, what would be the most in monthly fees you

would be willing to pay for once-a-week curbside recycling for Number of Response
the standard household recyclables (i.e., paper, containers-- Responses Ratio
aluminum, glass, plastic, steel-- and cardboard)?

1. $8 /month or more ) 269 18.1%
2. $7 - $7.99 = 98 6.6%
3. $6 - $6.99 & 61 4.1%
4. $5 - $5.99 1 265 17.8%
5. $4 - $4.99 s ) 153 10.3%
6. $3 - $3.99 & 81 5.5%
7. %2 - $2.99 =0 99 6.7%
8. Less than $2.00 /month & 75 5.0%
9. $0 Pay Nothing =P 145 9.8%
10. Include in taxes — 240 16.2%

Total 1486 100%0
Question 16

Would you be willing to switch to one trash collection and one
recycling collection per week instead of two trash collections
per week and no recycling collection?

Number of Response
Responses Ratio

Yes £ il 1035 69.7%

No  —], 451 30.3%

Total 1486 100%0
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Question 17

Do you think that recycling should be required of all residents?
Please note that “mandatory recycling” could include fines or

other penalties for non-compliance.

1. Yes
2. No
3. Maybe

4. Don't know

Question 18

& )
—

—

=0

Number of
Responses

795
310
317

64

Response
Ratio

53.5%
20.9%
21.3%

4.3%

Total 1486 100%0

In my daily life, I make an effort to reduce the amount of waste Number of

I produce.
1. Strongly agree
2. Agree
3. Neutral
4. Disagree

5. Strongly disagree

5 P
—
(=P

i

=

Mean : 1.7 Median : 2.0 Mode : 1 Std.Dev. : 0.8

Question 19

When purchasing products, do you give preference to products

made with recycled materials?

1. Consistently

2. Most of the time
3. Sometimes

4. Seldom

5. Never

—
(=
(=
(=7

=

Mean : 2.5 Median : 2.0 Mode : 3 Std.Dev. : 1.0
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Responses

703

597

147
37

2

Response
Ratio

47.3%
40.2%
9.9%
2.5%

0.1%

Total 1486 100%0

Number of
Responses

257
495
536
151

48

Response
Ratio

17.3%
33.3%
36.0%
10.2%

3.2%

Total 1487 100%0



You answered ""Seldom™ or "Never" to giving preference to

recycled products. Why?

1.Not a consideration either
way

2.Recycled products are
inferior.

3.Recycled products cost
too much

Other, Please Specify

How do you usually handle grass clippings, leaves, brush, tree
trimmings, and other lawn and garden debris from your yard
andor gardens? Please check all that apply:

1.Left where falls (e.g.,
grass, leaves)

2.Put in compost pile or bin
in yard, use as mulch

3.Put in yard waste alley
dumpster/curbside rollcart

4.Throw in trash
dumpster/rollcart

5.Moved to street for Street
Division to vacuum

6.Self-haul to Refuse
Division or Forestry Division

7.Removed by professional
landscaper or lawn service

8.Does not apply/ no yard
waste

9.Don’t know

10.Moved to storm sewer

Other, Please Specify

Number of
Responses

il 153

ép

==/
—

14

37

Total Number of Respondents 199

e
=

Number of
Responses

302

355

—

il 1073

(=
(=7
P
(=0

e
D

=

71

154

24

75

179

23

70

Total Number of Respondents 1487

Response
Ratio

76.9%

1.0%

7.0%

18.6%

Response
Ratio

20.3%

23.9%

72.2%

4.8%

10.4%

1.6%

5.0%

12.0%

1.5%
0.0%

4.7%



Would you be interested in learning more about and doing Number of Response
home composting? Responses Ratio

1. Yes 7 625 42.0%
2. No — 568 38.2%

3. Maybe  a— 294 19.8%

Total 1487 100%0
Question 23

The next group of questions are about common Household
Hazardous Waste, which includes products used around the
house that may contain toxic, flammable or corrosive
chemicals, such as cleaners, painting products, lawn and

garden chemicals, household batteries, and automotive fluids. DTSl el Response

If the City were able to implement a program to collect Responses Ratio
household hazardous waste - keeping it separate from regular
trash - which of the following would you prefer as the best way
to do it?
1. Separate collection at
the curbside or alley on a Eﬁl 614 41.3%
regular basis (e.g. monthly, :
quarterly)
2. Residents take it to a
permanent, city household S %
hazardous waste drop-off —a o 2B
site
3. City sponsors periodic
neighborhood collection e 420 28.2%
events
4. No program needed, %
leave it in the trash. éa 15 L
5. Don’t know ] 78 5.2%
Other, Please Specify S 21 1.4%

Total 1487 100%o
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Question 24

What is the most you would be willing to pay monthly for once-

. Number of R n
per-month Household Hazardous Waste collection at the LIrTIOET © esponse

curbside or alley? Responses REHE
1. $0 / Free — 375 25.2%
2.%1-3%2 —7, 306 20.6%
3.$2-33 | 143 9.6%
4.$3-9$5 —T 132 8.9%
5. $5 - $7 il 51 3.4%
6. $7 - $9 éf 18 1.2%
7.%$9 - $12 ép 25 1.7%
8. More than $12 e 12 0.8%
9. Don't Know = 196 13.2%
10. 1 wouldn't utilize it. = 144 9.7%
Other, Please Specify el 85 5.7%

Total 1487 100%0

169



Question 25

What is the most you would be willing to pay to drop off a
carload of household hazardous waste at a drop-off location?

1. $0 / Free
2. Up to $5
3. $5 - $10
4. $10 - $15
5. $15 - $20
6. Over $20

7. Don’'t know

8. | wouldn’t utilize it
anyway

Other, Please Specify

——
e
(=0

(P

(D

e

(=

(=D
=

170

Number of Response

Responses Ratio
582 39.1%
315 21.2%
147 9.9%

54 3.6%
42 2.8%
22 1.5%
162 10.9%
117 7.9%
46 3.1%

Total 1487 100%o



Like household hazardous waste, used electronics (e.g., TV’s,
computers, etc.) may contain toxic materials and are best
handled separately from other waste. How do you dispose of
unwanted electronics? Please check all that apply.

1.Give away, donate to
charity

2.Sell

3.Traded in when
purchased replacement
electronics

4.Self-haul to electronics
refurbisher/recycler

5.Self-haul to Refuse
Division

6.Throw in trash
dumpster/rollcart

7.Does not apply/no
electronics

8.Don’t know

Other, Please Specify

| i
e

—
—
=
—
&P

(=P

=

Total Number of Respondents 1487

171

Number of
Responses

980

260

212

411

83

375

31

7

86

Response
Ratio

65.9%

17.5%

14.3%

27.6%

5.6%

25.2%

2.1%

5.2%

5.8%



Question 27

How do you dispose of appliances, automotive batteries, motor
oil, and tires? Please check all that apply.

1.Let the company that
provided their replacement
handle them

2.Throw in trash
dumpster/rollcart

3.Self-haul to scrap metal
dealer, auto repair shop,
auto parts store, etc.

4.Self-haul to Refuse
Division drop-off

5.Placed at curb or alley for
Refuse Division collection on
the scheduled bulky pickup
day

6.Give away, donate to
charity

7.Sell

8.Does not apply/ do not
generate any appliances,
automotive batteries, motor
oil, or tires

9.Don’t know

Other, Please Specify

™

=

==l

=

(=

—
=

(=

=
&0

Total Number of Respondents 1488

172

Number of
Responses

973

68

142

69

351

225

73

176

59

35

Response
Ratio

65.4%

4.6%

9.5%

4.6%

23.6%

15.1%

4.9%

11.8%

4.0%

2.4%



How do you prefer to get information about City services and Number of Response
programs, including recycling? Please check all that apply: Responses Ratio
1.Website, email i il 993 66.7%

2.Neighborhood
association, Citizen’s Service | | il 708 47.6%
Bureau, NSO, Alderperson

3.Newspapers, magazines £ 1 558 37.5%
4.Newsletters —— 608 40.9%

5.Word of mouth e 208 14.0%
6.Notices, flyers, signs, A 703 47 20/
inserts | | e
7.School, house of worship, %

place of employment Ea L5 RS
8.Public library e 179 12.0%

9.Television ] 424 28.5%
10.Radio  — ] 363 24.4%

Other, Please Specify Ea 36 2.4%

Total Number of Respondents 1488

This last group are demographic questions for research
purposes; you can be assured that all responses will be strictly
confidential. Do you or your family own or rent your residence?

Number of Response
Responses Ratio

1. Own | ] 1272 85.5%

2. Rent = 216 14.5%

Total 1488 100%0
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What type of residence do you live in?

Number of
Responses

1. Single family [

7 1067

2. Condominium S
3. Multifamily — 2 to 4 units (=
4. Apartments / 5 or more

units Ea
Other, Please Ea

Specify

132

197

75

17

Response
Ratio

71.7%
8.9%

13.2%

5.0%

1.1%

Total 1488 100%0

Response
Ratio

23.0%
48.1%
24.2%
4.3%
0.2%

0.2%

Total 1488 100%o

How many people live in your household? gzsr?)gf,;g;
1.1 e 342
2.2 £ ] [
3.3-4  Som— 360
4.5-6 ) g
5.7-8 &P s
6. More than 8 &p .
Question 32

What is your gender? ggsr?)zi;g;
L. Male — 578
2. Female i P By
3. No Response Ea 39

174

Response
Ratio

38.8%
58.9%

2.2%

Total 1488 100%0


https://data.grapevinesurveys.com/asurvey.asp?mode=svr######
https://data.grapevinesurveys.com/asurvey.asp?mode=svr

(Queston

What is your age?

1.18-25
2.26-35
3.36 - 50
4.51 -65

5. Over 65

Question 34

How long have you lived in the City of St. Louis?

1. Less than a year
2.1-2years

3.3 -4 years

4.5 to 8 years

5. More than 8 years

175

Number of
Responses

85
537
478
339

49

Response
Ratio

5.7%
36.1%
32.1%
22.8%

3.3%

Total 1488 100%0

Number of
Responses

85
160
211
274

758

Response
Ratio

5.7%
10.8%
14.2%
18.4%

50.9%

Total 1488 100%0



What is your annual gross household income?

Number of Response

Responses Ratio
1. Less than $25,000 &= 68 4.6%
2. $25,000 or more, but — -
less than $50,000 — 286 19.2%
3. $50,000 or more, but o
less than $75,000 — 840 22.8%
4. $75,000 or more, but .
less than $100,000 — 258 17.3%
5. $100,000 or more, but P o
less than $125,000 e 171 11.5%
6. $125,000 or more, but .
less than $150,000 = 90 6.0%
7. $150,000 or more = 119 8.0%

8. Refused/No response T 156 10.5%

Total 1488 100%0
Question 36

What is your highest level of education completed? D SIlr el Response

Responses Ratio
1. Less than high school ] 1 0.1%
2. High School — 107 7.2%
3. Technical/vocational &n 32 2.1%
4. College i il 734 49.3%
5. Graduate school — 586 39.4%
6. Refused/no response ér 29 1.9%

Total 1489 100%0
Question 37

Thank you very much for your time. The results of the survey will be available and posted
on the City’s website in the future.lf you have any further comments on recycling in the
City of St. Louis, please enter below.

Total Number of Responses 383
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University City

Clayton

Richmond Heights

Brentwood

Maplewood

Webster Groves

Shrewsbury

Affton

East Carondelet

Florissant Spanish Lake
Hazelwood
Castle Point . ) ’
Bellefontaine Neighbors | Glasgow Village &
Dellwood f'é\
Ferguson
63137
Moline Acres Riverview 1.0
Berkeley
Kinloch
Jennings
St.John -~ Bel-Ridge Bellerive
63136
Normandy Narftwoads 0.0
Bel-Nor
o 63120
Vinita Park 4.0 W
Hillsdale
Pagedale
Wellston

L
63138
0.0

270

Cahokia

St. Louis Recycing Survey

Granite City

Madison

Venice

Brooklyn

East St. Louis

Sauget

Legend

Online Survey

Total Number per Zip Code
L Jo

| Jo20

] 2140

T 4160

B 6180

B si-100

I 00+

09/26/2007



Florissant

[l
Bel-Ridge '
Bellerive
Normandy
Bel-Nor

L

University City

Clayton

Richmond Heights

Maplewood

Shrewsbury

Affton

Hazelwood
Calverton Park G
i
Castle Point
Dellwood
Bellefontaine Neighbors
Ferguson =
Moline Acres

Spanish Lake

Glasgow Village

I
1=

Cool Valley

o

Granite City

Northwoods l

\Q

E 63120

Madison

Sy

Pagedale

Venice

Brooklyn

East St. Louis

Recycling Online Survey

What do you feel is the most important
problem facing the City of St. Louis today?

|:| Insufficient - Littering
- Education - Police
- Crime - Roads
- Crime/Environment - Drugs

- Homeless/Littering - Don't know/No Answer

i

East Carondelet

Lemay

St. Louis Recycling Survey

09/26/2007



Florissant Spanish Lake

Hazelwood
Calverton Park
Castle Point .
Berkeley Dellwood Glasgow Village
Bellefontaine Neighbors
Ferguson
Moline Acres . .
Riverview
Kinloch
Jennings
Cool Valley
Bel-Ridge
Bellerive
Normandy
Northwoods
Bel-Nor _ _
Granite City
Pine Lawn
Hillsdale )
Madison
Pagedale
Wellston L /
Venice
University City
Brooklyn

Clayton

~

63108
, 64 "
44

Richmond Heights

East St. Louis

Maplewood

Sauget

Shrewsbury

Recycling Online Survey

What do you feel is the second most important
problem facing the City of St. Louis today?

Affton

Lemay

East Carondelet

I:] Insufficient
|:| Education
I:] Crime

m Crime/Environment - Drugs

g Homeless/Littering

I:] Littering
- Police
- Roads

- Don't know/No Answer

St. Louis Recycling Survey

09/26/2007



Florissant

Hazelwood
Calverton Park
Castle Point
Berkeley Dellwood
Ferguson
Moline Acres
Kinloch
Jennings
Cool Valley
Bel-Ridge
Bellerive
Normandy
Northwoods
Bel-Nor
Pine Lawn
Hillsdale
Pagedale

Wellston

University City

Clayton

Richmond Heights

Maplewood

Shrewsbury

Affton

East Carondelet

Lemay

Bellefontaine Neighbors

Spanish Lake

Glasgow Village

Riverview

Granite City

Madison

Venice

Brooklyn

East St. Louis

Sauget

Recycling Online Survey

What do you feel is the third most important
problem facing the City of St. Louis today?

I:] Insufficient I:] Poverty
- Education - Transportation
I:] Crime |:| Economy
Crime/Environment - Drugs

I:] Homeless - Don't know/No Answer

Louis Recycling Survey

09/26/2007



Florissant
Spanish Lake

63138
0
Hazelwood
Calverton Park
T
Castle Point Glasgow Village
Berkele:
d 'D Ueliwaad Bellefontaine Neighbors
Ferguson 63137 [
Moline Acres Riverview
4
Kinloch
Jennings
. Cool Valley
Bel-Ridge
Bellerive
63136
N esmaRd Northwoods
Bel-Nor
Granite City
63147
Pine Lawn
63120
Hillsdale Madi :
adison
Pagedale
63115
Wellston
Venice
63107,
University City 6312
63113
Brooklyn
0
63,108
63106
Clayton
7 63,101
Richmond Heights 63103
631110
63102 East St. Louis
L 63104
Maplewood
Sauget
63,1118
Shrewsbury
63,109
631116
Recycling Online Survey
Does Your Household Recycle?
63111 |:| Insufficient Sample
1 1-20% Yes
Affton T 21-40% Yes =
I 41% - 60% Yes
East Carondelet
B 51% - 80% Yes
Ly B 5o - 100% Yes

St. Louis Recycling Survey

09/26/2007




Florissant
Spanish Lake
63138
270
Hazelwood
Calverton Park [
Castle Point Glasgow Village
Berkele
d Heliweet Bellefontaine Neighbors
Ferguson 63137,
Moline Acres Riverview
Kinloch
Jennings -
Cool Valley ,-f“"f
[
[
Bel-Rid |
el-Ridge
- Bellerive l\
63136
Normandy Northwoods
Bel-Nor
: Granite City
63147
Pine Lawn
63120
Hillsdale Madi
adison
Pagedale .
63115
Wellston
Venice
63107,
University City 63112
63113
Brooklyn
70
63108
63106
Clayton
63101
Richmond Heights 63103
63110
63102 East St. Louis
CHED 63104
Maplewood
Sauget
63118
Shrewsbury
63116 /
55
Recycling Sometimes Survey
Does Your Household Recycle?
63111 I:] Insufficient Sample
I:] 1 -20% Sometimes
Affton I 21-40% Sometimes
B 41% - 60% Sometimes
East Carondelet .
- 61% - 80% Sometimes
Loy B 5o - 100% Sometimes

St. Louis Recycling Survey

09/26/2007




Hazelwood
Calverton Park
.

Berkeley

_ T

S

Florissant

Bellerive

Bel-Nor

University City

Clayton

Richmond Heights

Maplewood

Shrewsbury

Affton

[ G

Spanish Lake

Glasgow Village

0
Castle Point
Uellwaad Bellefontaine Neighbors
Moline Acres

Ferguson [
4
Cool Valley
‘
Normandy
Granite City
Madison i

Venice

Brooklyn

&

631102 East St. Louis

Sauget

Recycling Online Survey

If your household doesn't recycle -
or previously recycled, but discontinued -
what are most frequently cited reasons?

|:| Insufficient Sample
- Cubside Recycling Costs too much Money

- Curbside Pickup not Available in my area

East Carondelet - Lack of collection containers

|:| Lack of information about where and what to Recycle
- Takes too much space

LI

Lemay

St. Louis Recycling Survey

09/26/2007



Florissant

Hazelwood
Calverton Park
.

Berkeley

Bellerive

_ T

Bel-Nor

]

S

University City

Clayton

Richmond Heights

Maplewood

Shrewsbury

Affton

Spanish Lake

[
Castle Point Glasgow Village
Dellwood Bellefontaine Neighbors
Moline Acres

Ferguson [
4
Cool Valley
‘
Normandy Northwoods
Granite City
s ‘ Madison 4
Pagedale

Venice

Brooklyn

63,10,
63103

<4

East St. Louis

/

Sauget

Recycling Online Survey

If your household doesn't recycle -
or previously recycled, but discontinued -
what are the second most frequently cited reasons?

|:| Insufficient Sample
- Cubside Recycling Costs too much Money

- Curbside Pickup not Available in my area

- Lack of collection containers

|:| Lack of information about Where and What to Recycle
- Takes too much space

- Don't Generate Enough Recyclables

LI

East Carondelet

Lemay

St. Louis Recycling Survey

09/26/2007



Florissant

Hazelwood
Calverton Park [l
s
Castle Point
Berkele:
d 'D Uellwaad Bellefontaine Neighbors
Ferguson
Moline Acres

Spanish Lake

Glasgow Village

I i
Y Cool Valley
. .
Bel-Ridge | ' hi
Bellerive
. Normandy Northwoods
el-Nor
: Granite City

Venice

Pagedale
University City

; I

\ Brooklyn

Clayton

Richmond Heights

East St. Louis

Maplewood

Sauget

Shrewsbury

Cahokia
Recycling Online Survey

Do you think that recycling
should be required of all residents?

|:| Insufficient Sample
| 0% -20% Yes
D 21% - 40% - Yes

East Carondelet - 41% - 60% - Yes

; B 61% - 80% Yes
B 5% - 100% Yes

LI

Lemay

St. Louis Recycling Survey

09/26/2007




Florissant

Hazelwood
Calverton Park
.

Berkeley

fee
: .
Bel-Ridge I '
Bellerive

Bel-Nor

]

S

Pagedale
University City

Clayton

Richmond Heights

Maplewood

Shrewsbury

Affton

Cool Valley

Spanish Lake

Glasgow Village

Ferguson

0
Castle Point
Uellwaad Bellefontaine Neighbors
Moline Acres

Northwoods

‘\-}\~

.

[

‘
Normandy

Granite City

Madison i

Venice

i

\ Brooklyn

East St. Louis

Sauget

Recycling Online Survey

Would you be willing to switch to one trash collection
and one recycling collection per week instead of
two trash collections per week and no recycling collection?

|:| Insufficient Sample
| | 0%-20%Yes
] 21% - 40% - Yes
I 41% - 60% Yes
B 61% - 80% Yes
B 37% - 100% Yes

LI

East Carondelet

Lemay

St. Louis Recycling Survey

09/26/2007



Florissant

Hazelwood
Calverton Park
.

Berkeley

fee
: .
Bel-Ridge I '
Bellerive

Bel-Nor

]

S

Pagedale
University City

Clayton

Richmond Heights

Maplewood

Shrewsbury

Affton

Ferguson [
E
Cool Valley
‘
Normandy Northwoods
: Granite City

Spanish Lake

Glasgow Village

0
Castle Point
Uellwaad Bellefontaine Neighbors
Moline Acres

Venice

i

\ Brooklyn

East St. Louis

Sauget

Recycling Online Survey
Would you vote for a tax increase or fee
that would be used by the City to provide
curbside recycling service?

|:| Insufficient Sample
L] 1-20%Yes
D 21%-40% Yes

41% - 60% Yes
East Carondelet - % %

B 61% -80% Yes
o
A B 1% - 100% Yes
i

LI

Lemay

St. Louis Recycling Survey

09/26/2007



Florissant
Calverton Park
.

Ferguson

Berkeley
Kinloch

T

Bellerive

Pagedale

University City

]

Clayton

Richmond Heights

Maplewood

Affton

Cool Valley

‘
Normandy

\M

Spanish Lake M

/

Glasgow Village

i : Granite City

Madison

]
Castle Point
Dellwood
Bellefontaine Neighbors
Moline Acres

Northwoods I

N -
=Y - A

Venice

L —

\ Brooklyn

East St. Louis

Sauget

Recycling Online Survey

Would you be interested in learning
more about doing backyard composting?

|:| Insufficient Sample
|| 0-20%Yes
P 21%-40% Yes
B 41% - 60% Yes
B 6o -80% ves

East Carondelet - 81% - 100% Yes

7 < :

V)

Lemay

St. Louis Recycling Survey

09/26/2007



St. Louis Recycling Survey

Zipcode Crosstabs — Web Survey

Column Question : What do you feel are the three (3) most important problems facing the City of St. Louis today?

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

Business

1
4.5%

20.0%

7.8%

10
4.3%

0.0%

0.0%

0.0%

3.4%
33

Crime

11
50.0%

40.0%

33
51.6%

134
57.8%

25.0%

50.0%

66.7%

67
56.8%

125

Discrimination (e.g. Age,
Gender, Race, Religion)

15
6.5%

50.0%

0.0%

0.0%

5.9%
16

Drugs

1
4.5%

0.0%

3.1%

16
6.9%

0.0%

50.0%

11.1%

7.6%
25

Economy

2
9.1%

0.0%

3.1%

15
6.5%

0.0%

0.0%

0.0%

11
9.3%

19

Education/
Schools

12
54.5%

3
60.0%

37
57.8%

182
78.4%

3
75.0%

2
50.0%

7
77.8%

87
73.7%

215

Employment/
Jobs

3
13.6%

1
20.0%

8
12.5%

25
10.8%

1
25.0%

1
25.0%

0
0.0%

22
18.6%

30

Energy Crisis

0.0%

20.0%

3.1%

0.9%

25.0%

0.0%

0.0%

0.8%

Environment/
Pollution

2
9.1%

2
40.0%

13
20.3%

37
15.9%

1
25.0%

0
0.0%

0
0.0%

20
16.9%

37

Expansion/
Growth

5
22.7%

0.0%

14.1%

20
8.6%

0.0%

25.0%

0.0%

12
10.2%

39

177

Health Care

1
4.5%

0
0.0%

0
0.0%

13
5.6%

0
0.0%

1
25.0%

1
11.1%

15
12.7%

25

Homelessness/
Housing

10
45.5%

1
20.0%

33
51.6%

27
11.6%

1
25.0%

0
0.0%

3
33.3%

8
6.8%

28

Littering / lllegal Dumping

N

9.1%

0
0.0%

8
12.5%

30
12.9%

0
0.0%

1
25.0%

2
22.2%

7
5.9%

12

Sense of community

9.1%

0.0%

4.7%

14
6.0%

0.0%

0.0%

11.1%

6.8%
17

Police

1
4.5%

0.0%

3.1%

3.0%

0.0%

0.0%

11.1%

3.4%

Poverty

4
18.2%

20.0%

14.1%

50
21.6%

0.0%

0.0%

44.4%

31
26.3%

41

Roads / Traffic

1
4.5%

40.0%

14.1%

20
8.6%

25.0%

0.0%

0.0%

4.2%
12

Quality of government

[N

4.5%

0.0%

3.1%

24
10.3%

0.0%

0.0%

0.0%

17
14.4%

25

Transportation/
Mass Transit

5
22.7%

0
0.0%

16
25.0%

48
20.7%

1
25.0%

1
25.0%

1
11.1%

14
11.9%

38

Total Respondents

64

232

118

254



63110

63111

63112

63113

63115

63116

63117

63118

63119

63120

63123

63125

Business

13.0%

4.8%

3.8%

2.5%

0.0%

0.0%

4.5%

0.0%

2.1%

0%

0.0%

0.0%
0

Crime

49.2%

87
52.7%

47
58.8%

21
52.5%

3
42.9%

3
50.0%

101
51.0%

1
50.0%

80
57.1%

0
0%

2
50.0%

4
44.4%

0

Discrimination (e.g. Age,
Gender, Race, Religion)

o
© Y
=S

5.5%

2
2.5%

8
20.0%

0
0.0%

0
0.0%

8
4.0%

0
0.0%

3
2.1%

0
0%

1
25.0%

1
11.1%

0

Drugs

9.8%

17
10.3%

22
27.5%

3
7.5%

3
42.9%

0
0.0%

16
8.1%

0
0.0%

15
10.7%

0
0%

1
25.0%

3
33.3%

0

Economy

7.5%

13
7.9%

8
10.0%

4
10.0%

0
0.0%

2
33.3%

12
6.1%

1
50.0%

7
5.0%

0
0%

0
0.0%

0
0.0%

0

Education/
Schools

84.6%

133
80.6%

58
72.5%

28

70.0%

85.7%

66.7%

157

79.3%

50.0%

104

74.3%

0%

75.0%

88.9%
1

Employment/
Jobs

11.8%

23

13.9%

8.8%

7.5%

14.3%

16.7%

17

8.6%

0.0%

18

12.9%

0%

25.0%

11.1%
0

Energy Crisis

3.1%

1.2%

1.3%

0.0%

0.0%

16.7%

2.5%

0.0%

2.9%

0%

0.0%

0.0%
0

Environment/
Pollution

14.6%

23

13.9%

7.5%

17.5%

14.3%

16.7%

39

19.7%

50.0%

21

15.0%

0%

50.0%

22.2%
0

Expansion/
Growth

15.4%

14

8.5%

5.0%

5.0%

0.0%

0.0%

20

10.1%

0.0%

13

9.3%

0%

0.0%

0.0%
0

178

Health Care

9.8%

12

7.3%

2.5%

10.0%

0.0%

0.0%

19

9.6%

0.0%

13

9.3%

0%

0.0%

22.2%
0

Homelessness/
Housing

11.0%

14

8.5%

7.5%

10.0%

42.9%

16.7%

11

5.6%

0.0%

6.4%

0%

0.0%

0.0%
0

Littering / lllegal Dumping

4.7%

19
11.5%

11
13.8%

4
10.0%

1
14.3%

1
16.7%

19
9.6%

0
0.0%

27
19.3%

0
0%

1
25.0%

1
11.1%

0

Sense of community

6.7%

4.2%

12

15.0%

15.0%

28.6%

0.0%

13

6.6%

0.0%

13

9.3%

0%

25.0%

0.0%
0

Police

2.4%

7
4.2%

4
5.0%

0
0.0%

1
14.3%

1
16.7%

9
4.5%

0
0.0%

5
3.6%

0
0%

0
0.0%

0
0.0%

0

Poverty

16.1%

46
27.9%

13
16.3%

8
20.0%

0
0.0%

1
16.7%

55
27.8%

0
0.0%

33
23.6%

0
0%

0
0.0%

2
22.2%

0

Roads / Traffic

4.7%

3.0%

2.5%

5.0%

0.0%

16.7%

15

7.6%

50.0%

3.6%

0%

0.0%

11.1%
0

Quality of government

0.0%

0
0.0%

14
7.1%

0
0.0%

13
9.3%

0
0%

0
0.0%

1
11.1%

1

Transportation/
Mass Transit

15.0%

29
17.6%

12
15.0%

9
22.5%

2
28.6%

1
16.7%

51
25.8%

1
50.0%

31
22.1%

0
0%

0
0.0%

1
11.1%

0

Total Respondents

165

80

40

198

140



63130

63133

63136

63137

63138

63139

63143

63147

Total

Responses
Note : The percentages are calculated based on Row Total

Business

0.0%

0.0%

0.0%

0%

0.0%

0%

4.0%

0.0%

0.0%

Crime

0.0%

0
0.0%

0
0.0%

0
0%

1
100.0%

0
0%

47
46.5%

3
60.0%

3
42.9%

784

Discrimination (e.g. Age,
Gender, Race, Religion)

°
=8
S

16.7%

0
0.0%

0
0%

0
0.0%

0
0%

13
12.9%

0
0.0%

3
42.9%

91

Drugs

0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

12
11.9%

0
0.0%

0
0.0%

148

Economy

0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

11
10.9%

0
0.0%

1
14.3%

108

Education/
Schools

100%

4
66.7%

1
100%

0
0%

1
100.0%

0
0%

77
76.2%

4
80.0%

6
85.7%

1144

Employment/
Jobs

0.0%

2
33.3%

0
0.0%

0
0%

0
0.0%

0
0%

6
5.9%

1

20.0%

0
0.0%

172

Energy Crisis

0.0%

1
16.7%

0
0.0%

0
0%

0
0.0%

0
0%

3
3.0%

0
0.0%

0
0.0%

32

Environment/
Pollution

0.0%

1
16.7%

1
100.0%

0
0%

0
0.0%

0
0%

21
20.8%

2
40.0%

0
0.0%

241

Expansion/
Growth

0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

9
8.9%

0
0.0%

0
0.0%

148

179

Health Care

0.0%

2
33.3%

0
0.0%

0
0%

0
0.0%

0
0%

10
9.9%

1

20.0%

0
0.0%

121

Homelessness/
Housing

0.0%

0
0.0%

0
0.0%

0
0%

1
100.0%

0
0%

17
16.8%

1
20.0%

3
42.9%

181

Littering / lllegal Dumping

0.0%

0
0.0%

1
100.0%

0
0%

0
0.0%

0
0%

4
4.0%

0
0.0%

0
0.0%

151

Sense of community

0.0%

1
16.7%

0
0.0%

0
0%

0
0.0%

0
0%

10
9.9%

0
0.0%

0
0.0%

111

Police

0.0%

0.0%

0.0%

0%

0.0%

0%

2.0%

0.0%

0.0%

50

Poverty

0.0%

3
50.0%

0
0.0%

0
0%

0
0.0%

0
0%

22
21.8%

1
20.0%

2
28.6%

327
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0.0% 100.0%
0 1
0.0% 16.7%
0 0
0.0% 0.0%
0 0
0% 0%
0 0
0.0% 0.0%
0 0
0% 0%
14 7
13.9% 6.9%
1 0
20.0% 0.0%
0 2
0.0% 28.6%
97 147

Transportation/
Mass Transit
Total Respondents

0.0%

2
33.3%

0
0.0%

0
0%

0
0.0%

0
0%

13
12,99 101

1
20.0%

1
14.3%

5

7

278



Column Question : How does your household dispose of your trash?

Row Question : What is your Zip Code?

duﬂﬁéer Rollcart
63101 18.42% 9.5%
63102 20%% 0.8%
63103 251.8% 1.613%
63104 8;?38% 102;%
63105 75,30% 0.8%
63106 75,30% O.g%
63107 100?0% 0-8%
63108 70?2% 5.;%
63109 8(23.26%@ 102.2%
63110 75’8%@ 183.2%
63111 85??)% 10%%
63112 652.8% 15.%%
63113 1007.0% 0-8%
63115 100?0% 0-8%
63116 9;?0/0 5.161%
63117 50%% 50%)%
63118 9;39%/0 3.2%
63119 ogm ogA)
63120 75.30% 25%%

180

Commercial service
(Apt. Building/
multi-family)

15
68.2%

4
80.0%

44
68.8%

5
2.2%

0
0.0%

1
25.0%

0
0.0%

25
21.2%

0
0.0%

3
1.8%

1
1.3%

4
10.0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

3
2.1%

0
0%

0
0.0%

Don't Know

0.0%

0.0%

3.1%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

2.5%

0.0%

0.0%

0.0%

0.0%

0.7%

0%

0.0%

Total
Respondents

22

64

232

118

254

165

80

40

198

140



63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total Responses

Note : The percentages are calculated based on Row Total

Alley
dumpster

0
0.0%

0
0.0%

5
83.3%

0
0.0%

0
0%

0
0.0%

0
0%

60
59.4%

0
0.0%

4
57.1%

1161

Rollcart

8
88.9%

1
100.0%

1
16.7%

1
100.0%

0
0%

1
100.0%

0
0%

38
37.6%

4
80.0%

2
28.6%

179

181

Commercial service
(Apt. Building/
multi-family)

1
11.1%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

3
3.0%

1
20.0%

1
14.3%

111

Don't Know

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

0.0%

0.0%

0.0%

Total
Respondents

101



Column Question : Does your household recycle?

Row Question : What is your Zip Code?

Yes Sometimes
1 2

63101 541_5% g,i%
63102 40%% 40%%
63103 51372% 102%
63104 6%_49?% 18%2%
63105 75_3(')% 25%)%
63106 75_?6% 0.8%
63107 44.1% 22,22%
63108 72?8% 8.15(‘)%
63109 6;_7514, 20?%%
63110 723%/0 9.17%4
63111 57%2% 282;%
63112 773,2% 7.2%
63113 422% 0,8%
63115 33_23% 16-17%
63116 71_472% 173.3%
63117 50_10% 50%%
63118 66?2% 132.2%
63119 02@ o?A)

20.3%

28
12.1%

0.0%

0.0%

33.3%

15
12.7%

20
7.9%

14
8.5%
10.0%
12.5%
42.9%
50.0%
15
7.6%
0.0%
11

7.9%

0%

182

Used to, don't
anymore
4

4
18.2%
0.0%

11
17.2%

15

6.5%

0.0%

25.0%

0.0%

5.9%

3.5%

5.5%

3.8%

2.5%

14.3%

0.0%

3.5%

0.0%

10

7.1%

0%

Don't know
5

0
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

Total
Respondents

22

64

232

118

254

165

80

40

198

140



63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total Responses

Yes

1
25.0%

5
55.6%

1
100.0%

4
66.7%

1
100.0%

0
0%

0
0.0%

0
0%

71
70.3%

3
60.0%

1
14.3%

994

Sometimes
2

1
25.0%

3
33.3%

0
0.0%

2
33.3%

0
0.0%

0
0%

0
0.0%

0
0%

16
15.8%

2
40.0%

3
42.9%

250

Note : The percentages are calculated based on Row Total

1
25.0%

1
11.1%

0
0.0%

0
0.0%

0
0.0%

0
0%

1
100.0%

0
0%

11
10.9%

0
0.0%

1
14.3%

158

183

Used to, don't
anymore
4

1

25.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

3.0%

0.0%

28.6%
84

Don't know
5

0
0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

0.0%

0.0%

0.0%

Total
Respondents

101



Column Question : What materials do you recycle? Please check all that apply.

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

63110

63111

Aluminum cans

14
63.6%

60.0%

37
57.8%

174
75.0%

75.0%

75.0%

66.7%

91
77.1%

200
78.7%

133
80.6%

66
82.5%

Glass bottles and
jars

13
59.1%

3
60.0%

34
53.1%

156
67.2%

4
100.0%

1
25.0%

5
55.6%

85
72.0%

176
69.3%

125
75.8%

44
55.0%

Steel/tin cans

11
50.0%

20.0%

26
40.6%

123
53.0%

75.0%

25.0%

44.4%

71
60.2%

135
53.1%

107
64.8%

36
45.0%

Plastic containers

13
59.1%

2
40.0%

36
56.3%

155
66.8%

2
50.0%

2
50.0%

5
55.6%

83
70.3%

177
69.7%

127
77.0%

46
57.5%

Newspapers/
magazines/
catalogs

59.1%

60.0%

30
46.9%

169
72.8%

75.0%

50.0%

66.7%

90
76.3%

203
79.9%

127
77.0%

57
71.3%

Mixed paper/junk
mail

10
45.5%

40.0%

26
40.6%

133
57.3%

50.0%

25.0%

55.6%

74
62.7%

159
62.6%

114
69.1%

44
55.0%

Cardboard/
chipboard

11
50.0%

40.0%

24
37.5%

136
58.6%

75.0%

25.0%

55.6%

65
55.1%

161
63.4%

112
67.9%

43
53.8%

184

Telephone books

50.0%

40.0%

23
35.9%

140
60.3%

50.0%

0.0%

55.6%

80
67.8%

169
66.5%

119
72.1%

53
66.3%

Automotive tires

w

13.6%

20.0%

6.3%

25
10.8%

25.0%

0.0%

11.1%

14
11.9%

27
10.6%

14
8.5%

14
17.5%

Waste ol

3
13.6%

20.0%

6.3%

34
14.7%

25.0%

0.0%

11.1%

13
11.0%

47
18.5%

24
14.5%

18
22.5%

Car batteries

18.2%

20.0%

7.8%

33
14.2%

25.0%

0.0%

22.2%

15
12.7%

36
14.2%

24
14.5%

14
17.5%

Electronics

18.2%

20.0%

12
18.8%

48
20.7%

25.0%

0.0%

11.1%

19
16.1%

42
16.5%

32
19.4%

18
22.5%

Appliances

2
9.1%

20.0%

12.5%

20
8.6%

25.0%

0.0%

0.0%

11
9.3%

23
9.1%

16
9.7%

12
15.0%

Don't know

0
0.0%

0.0%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Total Respondents

22

64

232

118

254

165

80



63112

63113

63115

63116

63117

63118

63119

63120

63123

63125

63130

63133

63136

Aluminum cans

33
82.5%

3
42.9%

3
50.0%

166
83.8%

2
100.0%

110
78.6%

0
0%

2
50.0%

7
77.8%

1
100.0%

6
100.0%

1
100.0%

0

Glass bottles and
jars

31
77.5%

2
28.6%

1
16.7%

146
73.7%

2
100.0%

96
68.6%

0
0%

1
25.0%

6
66.7%

1
100.0%

5
83.3%

1
100.0%

0

Steelltin cans

26
65.0%

2
28.6%

1
16.7%

128
64.6%

1
50.0%

86
61.4%

0
0%

1
25.0%

4
44.4%

1
100.0%

5
83.3%

1
100.0%

0

Plastic containers

33
82.5%

3
42.9%

1
16.7%

146
73.7%

2
100.0%

99
70.7%

0
0%

1
25.0%

6
66.7%

1
100.0%

5
83.3%

1
100.0%

0

Newspapers/
magazines/
catalogs

30
75.0%

2
28.6%

3
50.0%

151
76.3%

1
50.0%

107
76.4%

0
0%

1
25.0%

4
44.4%

1
100.0%

5
83.3%

1
100.0%

0

Mixed paper/junk
mail

28
70.0%

1
14.3%

2
33.3%

130
65.7%

1
50.0%

94
67.1%

0
0%

2
50.0%

1
11.1%

1
100.0%

4
66.7%

1
100.0%

0

Cardboard/
chipboard

16.7%

135
68.2%

1
50.0%

96
68.6%

0
0%

1
25.0%

3
33.3%

1
100.0%

5
83.3%

1
100.0%

0

185

Telephone books

22
55.0%

2
28.6%

1
16.7%

128
64.6%

1
50.0%

92
65.7%

0
0%

2
50.0%

4
44.4%

1
100.0%

3
50.0%

1
100.0%

0

Automotive tires

6
15.0%

0
0.0%

0
0.0%

22
11.1%

0
0.0%

26
18.6%

0
0%

1
25.0%

1
11.1%

0
0.0%

1
16.7%

0
0.0%

0

Waste ol

6
15.0%

1
14.3%

0
0.0%

37
18.7%

0
0.0%

26
18.6%

0
0%

1
25.0%

1
11.1%

1
100.0%

1
16.7%

0
0.0%

0

Car batteries

4
10.0%

0
0.0%

0
0.0%

24
12.1%

0
0.0%

27
19.3%

0
0%

1
25.0%

1
11.1%

1
100.0%

1
16.7%

0
0.0%

0

Electronics

8
20.0%

0
0.0%

0
0.0%

34
17.2%

1
50.0%

36
25.7%

0
0%

0
0.0%

0
0.0%

0
0.0%

2
33.3%

1
100.0%

0

Appliances

5
12.5%

0
0.0%

0
0.0%

17
8.6%

1
50.0%

23
16.4%

0
0%

0
0.0%

0
0.0%

1
100.0%

0
0.0%

0
0.0%

0

Don't know

0
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0.0%

0.0%

0.0%

0.0%

Total Respondents

40

198

140



2 -(86 (%) % - _\é % % N
S = £ 25 = S = — d % P =
3 S s = 8 g Sg S8 5 3 B = = S =  Total Respondents
E g 8 ¢ 388 3 85 & & = &5 & £ 8§
218 | @ | 2 |°° |5 g 2 ©
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
63137 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
00%  0.0%  00%  0.0% 0.0% 00%  0.0% 00% 00% 00% 00% 00% 00% 00%
63138 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
63139 81 76 67 80 79 70 66 71 13 25 20 22 12 0 101
80.2%  752% @ 66.3%  79.2% = 782%  69.3%  653% @ 70.3% 129% 24.8% 19.8% 21.8% 11.9% 0.0%
63143 4 4 3 4 3 3 4 4 0 0 0 2 1 0 5
80.0% 80.0% = 60.0% 80.0%  60.0%  60.0% 80.0% 80.0% 00% 00%  00% 40.0% 20.0% 0.0%
63147 4 2 2 3 3 2 2 1 0 0 0 0 0 0 7
57.1% 28.6% @ 28.6% 429% @ 429%  28.6% 28.6% 143% 00% 00% = 00%  00% = 00% 0.0%

Total Responses 1154 1020 846 1033 1095 911 908 938 175 246 214 284 154 1

Note : The percentages are calculated based on Row Total
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Column Question : Does your household recycle at a dropoff site or do you have curbside pick up?

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

63110

63111

63112

63113

63115

63116

63117

63118

63119

63120

Dropoff
9
40.9%

3
60.0%

28
43.8%

154
66.4%

2
50.0%

2
50.0%

6
66.7%

37
31.4%

199
78.3%

64
38.8%

65
81.3%

16
40.0%

3
42.9%

3
50.0%

111
56.1%

2
100.0%

110
78.6%

0
0%

2

Curbside

4
18.2%

0.0%

14.1%

25
10.8%

25.0%

25.0%

0.0%

43
36.4%

16
6.3%

50
30.3%

1.3%

10
25.0%

0.0%

0.0%

41

20.7%

0.0%

3.6%

0
0%

Both

4.5%

20.0%

4.7%

10

4.3%

25.0%

0.0%

0.0%

16
13.6%

10
3.9%

28

17.0%

3.8%

20.0%

0.0%

0.0%

24

12.1%

0.0%

2.9%

0%

Total
Respondents

22

64

232

118

254

165

80

40

198

140
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Total

Dropoff Curbside Bl Respondents

50.0% 0.0% 0.0%
63123 88_89% 0,8% 0.8% ?
63125 1001.0% 0.8% 0.8% -
63130 66_47% 0.8% 33.23% °
63133 0.8% 0.8% 1001.0% !
63136 Ogﬁ) 0(34) ogA) O
63137 0.8% 0,8% 0.8% !
63138 0(3/0 0(3/0 0(3/0 0
63139 4343% 272?% 141.8% ol
63143 1005.)0% 0.8% 0.8% °
63147 57i% 0,8% 0,8% !
Total Responses 883 234 127

Note : The percentages are calculated based on Row Total
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Column Question : What are the reasons you use your particular dropoff site? Please check all that apply.

Row Question : What is your Zip Code?

Accepts the Requires the

Location Site is neat Safe

) widest variety least , Don't know
convenient X . and clean neighborhood
of materials separation
9 3 2 3 2 0
63101 40.9% 13.6% 9.1% 13.6% 9.1% 0.0%
3 1 1 0 0 0
63102 60.0% 20.0% 20.0% 0.0% 0.0% 0.0%
14 15 5 4 4 3
63103 21.9% 23.4% 7.8% 6.3% 6.3% 4.7%
63104 123 78 36 26 22 2
53.0% 33.6% 15.5% 11.2% 9.5% 0.9%
3 2 1 0 0 0
63105 75.0% 50.0% 25.0% 0.0% 0.0% 0.0%
0 1 1 1 1 0
ey 0.0% 25.0% 25.0% 25.0% 25.0% 0.0%
4 1 0 3 1 0
e 44.4% 11.1% 0.0% 33.3% 11.1% 0.0%
31 25 7 12 9 1
Sl 26.3% 21.2% 5.9% 10.2% 7.6% 0.8%
63109 181 106 53 69 85 2
71.3% 41.7% 20.9% 27.2% 33.5% 0.8%
63110 63 48 18 20 13 3
38.2% 29.1% 10.9% 12.1% 7.9% 1.8%
63111 54 27 11 14 10 0
67.5% 33.8% 13.8% 17.5% 12.5% 0.0%
63112 18 11 2 5 4 2
45.0% 27.5% 5.0% 12.5% 10.0% 5.0%
2 1 1 1 0 0
e 28.6% 14.3% 14.3% 14.3% 0.0% 0.0%
1 0 0 1 0 0
el 16.7% 0.0% 0.0% 16.7% 0.0% 0.0%
63116 111 56 23 27 20 4
56.1% 28.3% 11.6% 13.6% 10.1% 2.0%
63117 2 1 1 1 1 0
100.0% 50.0% 50.0% 50.0% 50.0% 0.0%
63118 92 55 26 19 13 0
65.7% 39.3% 18.6% 13.6% 9.3% 0.0%
0 0 0 0 0 0
= 0% 0% 0% 0% 0% 0%
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Total
Respondents

22

64

232

118

254

165

80

40

198

140



63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total
Responses

Note : The percentages are calculated based on Row Total

Location
convenient

0
0.0%

7
77.8%

1
100.0%

4
66.7%

1
100.0%

0
0%

0
0.0%

0
0%

41
40.6%

3
60.0%

3
42.9%

772

Accepts the
widest variety
of materials

0
0.0%

4
44.4%

1
100.0%

2
33.3%

1
100.0%

0
0%

0
0.0%

0
0%

30
29.7%

3
60.0%

2
28.6%

475

Requires the
least
separation

0
0.0%

1
11.1%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

14
13.9%

1
20.0%

0
0.0%

204

Site is neat
and clean

0
0.0%

1
11.1%

1
100.0%

0
0.0%

1
100.0%

0
0%

0
0.0%

0
0%

12
11.9%

2
40.0%

1
14.3%

224

190

Safe
neighborhood

0
0.0%

3
33.3%

1
100.0%

0
0.0%

1
100.0%

0
0%

0
0.0%

0
0%

13
12.9%

2
40.0%

1
14.3%

206

Don't know

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

1.0%

20.0%

0.0%

19

Total
Respondents

101



Column Question : Are you aware that there are a number of drop-off recycling sites (27 to be exact) located throughout the city?

Row Question : What is your Zip Code?

Yes No Resggﬂents
63101 22.57% 22,57% 2
63102 20%% 60,30% >
63103 2013% 281,;3% o4
63104 43%2/0 21%1)% 23
63105 75%% 0_8% 4
63106 25%% 25%)% 4
63107 4&% 22,22% )
63108 293?% 151,2% 118
63109 6%_65%/0 15%(7)% 24
63110 3;3% 1728% 165
63111 5742% 272;% %0
63112 421;% 17.75% 0
63113 28?6% 14,13% !
63115 16.17% 33,23% 0
63116 51%10/0 17:%21% 198
63117 1002.0% 0.8% 2
63118 66?2% 152,3% 140
63119 0(3/0 OgA) 0

191



63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total Responses

Yes
1
25.0%

7
77.8%

1
100.0%

4
66.7%

0
0.0%

0
0%

0
0.0%

0
0%

42
41.6%

4
80.0%

0
0.0%

732

No
1
25.0%

1
11.1%

0
0.0%

2
33.3%

1
100.0%

0
0%

0
0.0%

0
0%

17
16.8%

1
20.0%

4
57.1%

278

Note : The percentages are calculated based on Row Total

Total

Respondents

101

192



Column Question : Do you have any suggestions for improving the City's drop-off sites? Please check all that apply.

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

63110

Accept more types of
materials

18.2%

40.0%

12
18.8%

61
26.3%

25.0%

25.0%

11.1%

16
13.6%

64
25.2%

38
23.0%

Easier to deposit
recyclables into collection
dumpsters / rolloffs

>

27.3%

20.0%

12.5%

37

15.9%

0.0%

25.0%

11.1%

7.6%

47
18.5%

12
7.3%

More frequent pickup
(bins are full/overflowing)

4
18.2%

2
40.0%

8
12.5%

68
29.3%

1
25.0%

0
0.0%

0
0.0%

9
7.6%

120
47.2%

24
14.5%

More capacity at site (bins
are full/overflowing)

13.6%

40.0%

9.4%

51
22.0%

25.0%

0.0%

0.0%

10
8.5%

94
37.0%

22
13.3%

Require less separation of
materials

6
27.3%

2
40.0%

6
9.4%

26
11.2%

1
25.0%

0
0.0%

3
33.3%

9
7.6%

38
15.0%

20
12.1%

Sites open more hours

w

13.6%
40.0%
10.9%
20
8.6%
0.0%
0.0%
0.0%
12
10.2%
1.6%

36
21.8%

193

Easier entering and
exiting the site

4.5%

20.0%

1.6%

12

5.2%

0.0%

0.0%

0.0%

4.2%

2.8%

10
6.1%

Improve
signage/directions

13.6%

20.0%

10.9%

38

16.4%

0.0%

25.0%

11.1%

7.6%

27
10.6%

24
14.5%

Improve appearance of
site

13.6%

20.0%

4.7%

32

13.8%

0.0%

0.0%

0.0%

1.7%

27
10.6%

14
8.5%

NO suggestions

1
4.5%

0
0.0%

5
7.8%

21
9.1%

1
25.0%

0
0.0%

1
11.1%

10
8.5%

26
10.2%

17
10.3%

Attendant at site

0.0%

20.0%

4.7%

11

4.7%

0.0%

0.0%

11.1%

4.2%

2.8%

4.2%

Better lighting

3
13.6%

2
40.0%

1
1.6%

31
13.4%

0
0.0%

0
0.0%

0
0.0%

4
3.4%

17
6.7%

17
10.3%

Total Respondents

64

232

118

254

165



63111

63112

63113

63115

63116

63117

63118

63119

63120

63123

63125

63130

Accept more types of
materials

28
35.0%

13
32.5%

2
28.6%

0
0.0%

57
28.8%

0
0.0%

51
36.4%

0
0%

0
0.0%

3
33.3%

1
100.0%

3
50.0%

Easier to deposit
recyclables into collection
dumpsters / rolloffs

16
20.0%

15.0%

14.3%

0.0%

16

8.1%

0.0%

26

18.6%

0%

0.0%

11.1%

0.0%

33.3%

More frequent pickup
(bins are full/overflowing)

25
31.3%

6
15.0%

1
14.3%

2
33.3%

51
25.8%

2
100.0%

32
22.9%

0
0%

0
0.0%

3
33.3%

0
0.0%

1
16.7%

More capacity at site (bins
are full/overflowing)

22
27.5%

5
12.5%

0
0.0%

2
33.3%

45
22.7%

2
100.0%

30
21.4%

0
0%

0
0.0%

3
33.3%

0
0.0%

2
33.3%

Require less separation of
materials

9
11.3%

4
10.0%

0
0.0%

0
0.0%

25
12.6%

0
0.0%

19
13.6%

0
0%

0
0.0%

1
11.1%

0
0.0%

2
33.3%

Sites open more hours

3
3.8%

5
12.5%

1
14.3%

1
16.7%

19
9.6%

0
0.0%

20
14.3%

0
0%

0
0.0%

0
0.0%

0
0.0%

3
50.0%

194

Easier entering and
exiting the site

6
7.5%

3
7.5%

1
14.3%

0
0.0%

14
7.1%

0
0.0%

15
10.7%

0
0%

1
25.0%

0
0.0%

0
0.0%

1
16.7%

Improve
signage/directions

20
25.0%

9
22.5%

0
0.0%

1
16.7%

35
17.7%

0
0.0%

25
17.9%

0
0%

1
25.0%

2
22.2%

0
0.0%

1
16.7%

Improve appearance of
site

11
13.8%

5.0%

0.0%

16.7%

17

8.6%

0.0%

17

12.1%

0%

25.0%

11.1%

0.0%

16.7%

NO suggestions

7
8.8%

2.5%

0.0%

0.0%

22

11.1%

0.0%

14

10.0%

0%

25.0%

11.1%

0.0%

0.0%

Attendant at site

10.0%

2.5%

0.0%

0.0%

13

6.6%

0.0%

3.6%

0%

0.0%

0.0%

0.0%

0.0%

Better lighting

14
17.5%

7.5%

14.3%

0.0%

20

10.1%

0.0%

15

10.7%

0%

25.0%

0.0%

0.0%

0.0%

Total Respondents

40

198

140



63133

63136

63137

63138

63139

63143

63147

Total Responses

Accept more types of
materials

1
100.0%

0
0%

0
0.0%

0
0%

27
26.7%

2
40.0%

1
14.3%

389

Easier to deposit
recyclables into collection
dumpsters / rolloffs

o

0.0%

0
0%

0
0.0%

0
0%

13
12.9%

1
20.0%

1
14.3%

205

Note : The percentages are calculated based on Row Total

More frequent pickup
(bins are full/overflowing)

0.0%

0%

0.0%

0%

23

22.8%

60.0%

28.6%
388

More capacity at site (bins
are full/overflowing)

0.0%

0%

0.0%

0%

21

20.8%

80.0%

28.6%
328

Require less separation of
materials

0.0%

0
0%

11
10.9%

0
0.0%

0
0.0%

183

Sites open more hours

0
0.0%

0
0%

0
0.0%

0
0%

19
18.8%

1
20.0%

0
0.0%

156

195

Easier entering and
exiting the site

0
0.0%

0
0%

0
0.0%

0
0%

7
6.9%

1
20.0%

0
0.0%

86

Improve
signage/directions

1
100.0%

0
0%

0
0.0%

0
0%

10
9.9%

1
20.0%

1
14.3%

218

Improve appearance of
site

0
0.0%

0
0%

0
0.0%

0
0%

7
6.9%

1
20.0%

0
0.0%

141

NO suggestions

0
0.0%

0
0%

0
0.0%

0
0%

7
6.9%

0
0.0%

1
14.3%

136

Attendant at site

0.0%

0%

0.0%

0%

3.0%

0.0%

0.0%
65

Better lighting

0
0.0%

0%

0.0%

0%

3.0%

0.0%

0.0%
132

Total Respondents

101



Column Question : Do you have any suggestions to improve the City's curbside recycling program? Please check all that apply.

Row Question : What is your Zip Code?

Lower Bigger More GEEE Require LI
99¢ more Less g education No Total
cost / recycling  frequent : everyone .
. . types of  separation . and suggestions  Respondents
Free bins/carts ~ pickup ; to do it .
items promotion
5 2 0 5 4 5 7 2
63101 27% | 91% | 00% | 227% | 182% | 227%  318% 9.1% 22
63102 2 0 0 1 1 1 2 0 5
40.0% 0.0% 0.0% 20.0% 20.0% 20.0% 40.0% 0.0%
13 7 9 12 9 20 21 6
63103 203%  109% | 141% | 188% | 141%  313%  32.8% 9.4% 64
90 24 35 45 19 88 83 16
63104 388% = 103% | 151% = 194% = 82% | 37.9%  358% 6.9% 282
63105 3 1 1 2 2 3 3 0 4
75.0%  25.0% 250%  50.0% 50.0% 75.0% 75.0% 0.0%
63106 1 1 1 0 1 3 2 0 4
250% @ 25.0% 250%  0.0% 25.0% 75.0% 50.0% 0.0%
63107 3 1 0 1 1 3 2 1 9
333%  11.1% 0.0% 11.1% 11.1% 33.3% 22.2% 11.1%
50 18 7 41 15 48 48 7
Sl 42.4% 15.3% 5.9% 34.7% 12.7% 40.7% 40.7% 5.9% =
106 39 41 38 23 96 102 30
el 41.7% 15.4% 16.1% 15.0% 9.1% 37.8% 40.2% 11.8% A
83 40 15 57 13 67 76 11
Sl 50.3% 24.2% 9.1% 34.5% 7.9% 40.6% 46.1% 6.7% e
63111 26 10 8 17 8 30 30 8 80
32.5% 12.5% 10.0% 21.3% 10.0% 37.5% 37.5% 10.0%
63112 17 7 4 15 4 24 19 4 40
425%  17.5% 10.0%  37.5% 10.0% 60.0% 47.5% 10.0%
63113 3 0 1 2 0 0 2 0 7
42.9% 0.0% 14.3% 28.6% 0.0% 0.0% 28.6% 0.0%
63115 2 1 0 1 0 1 1 1 6
33.3% 16.7% 0.0% 16.7% 0.0% 16.7% 16.7% 16.7%
99 41 22 44 19 84 91 19
el 50.0% 20.7% 11.1% 22.2% 9.6% 42.4% 46.0% 9.6% e
63117 1 0 0 0 0 1 1 0 9
50.0% 0.0% 0.0% 0.0% 0.0% 50.0% 50.0% 0.0%
61 22 19 35 18 67 62 8
el 43.6% 15.7% 13.6% 25.0% 12.9% 47.9% 44.3% 57% =
0 0 0 0 0 0 0 0
= 0% 0% 0% 0% 0% 0% 0% 0% 0

196



63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total
Responses

Note : The percentages are calculated based on Row Total

Lower
cost /
Free

1
25.0%

1
11.1%

1
100.0%

2
33.3%

1
100.0%

0
0%

0
0.0%

0
0%

51
50.5%

3
60.0%

2
28.6%

627

Bigger
recycling
bins/carts

0
0.0%

0
0.0%

0
0.0%

2
33.3%

0
0.0%

0
0%

0
0.0%

0
0%

25
24.8%

1
20.0%

2
28.6%

244

More
frequent
pickup

0
0.0%

0
0.0%

0
0.0%

1
16.7%

0
0.0%

0
0%

0
0.0%

0
0%

10
9.9%

1
20.0%

0
0.0%

175

Accept
more

types of
items

0
0.0%

2
22.2%

0
0.0%

3
50.0%

1
100.0%

0
0%

0
0.0%

0
0%

26
25.7%

1
20.0%

1
14.3%

350

Less
separation

0.0%

22.2%

0.0%

16.7%

0.0%

0%

0.0%

0%

16

15.8%

0.0%

14.3%

157

197

Require
everyone
to do it

2
50.0%

4
44.4%

1
100.0%

3
50.0%

0
0.0%

0
0%

0
0.0%

0
0%

43
42.6%

1
20.0%

2
28.6%

597

More
education
and
promotion

1
25.0%

3
33.3%

0
0.0%

4
66.7%

1
100.0%

0
0%

0
0.0%

0
0%

46
45.5%

2
40.0%

2
28.6%

612

No
suggestions

0.0%

11.1%

0.0%

0.0%

0.0%

0%

0.0%

0%

7.9%

20.0%

14.3%

124

Total
Respondents

101



Column Question : If your household doesn't recycle - or previously recycled, but discontinued - what are the reasons? Please check all that apply.

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

Curbside recycling costs too much
money

0.0%

20.0%

4.7%

11

4.7%

0.0%

0.0%

0.0%

6.8%

10
3.9%

Curbside pickup not available in
my area

9.1%

0.0%

14
21.9%

26

11.2%

0.0%

0.0%

11.1%

2.5%

3.5%

Takes too much time

0.0%

0.0%

4.7%

0.4%

0.0%

0.0%

11.1%

2.5%

0.0%

Too confusing

0
0.0%

0
0.0%

2
3.1%

1
0.4%

0
0.0%

0
0.0%

1
11.1%

2
1.7%

1
0.4%

Too much separation of materials
required

0
0.0%

0
0.0%

1
1.6%

4
1.7%

0
0.0%

0
0.0%

1
11.1%

2
1.7%

9
3.5%

Too messy / unsanitary

0
0.0%

0.0%

1.6%

1.7%

0.0%

0.0%

0.0%

0.0%

2.4%

Takes too much space

0.0%

0.0%

1.6%

1.7%

0.0%

0.0%

0.0%

0.8%

2.4%

Lack of information about where
and what to recycle

18.2%

0.0%

14.1%

20

8.6%

0.0%

0.0%

0.0%

5.9%

3.1%

198

Lack of collection containers

9.1%

0.0%

11
17.2%

18

7.8%

0.0%

25.0%

11.1%

6.8%

3.1%

Dropoff dumpsters/rolloffs too
difficult to use

9.1%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

1.2%

lack of transportation)

Physical limitations (e.g disabilities,
Disinterested, resistance, or lack of

1
4.5%

0
0.0%

0
0.0%

1
0.4%

0
0.0%

0
0.0%

0
0.0%

1
0.8%

1
0.4%

support from household members

0
0.0%

0.0%

1.6%

0.9%

0.0%

0.0%

0.0%

0.8%

0.4%

Believe materials are landfilled
instead of recycled

4.5%

0.0%

1.6%

1.7%

0.0%

0.0%

0.0%

1.7%

0.8%

Don't generate enough recyclables

0.0%

0

0.0%

3.1%

0.4%

0.0%

0.0%

0.0%

0.8%

0.4%

Don't know

1
4.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.8%

Difficulty in getting recyclables to
the curb or alley

4.5%

0.0%

0.0%

1.7%

0.0%

0.0%

0.0%

0.8%

0.4%

Curbside bin too difficult to use

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

1.7%

0.4%

Believe that there are no benefits
associated with recycling

0.0%

0.0%

0.0%

1.3%

0.0%

0.0%

0.0%

0.8%

0.8%

Total Respondents

22

64

232

118

254



63110

63111

63112

63113

63115

63116

63117

63118

63119

63120

63123

Curbside recycling costs too much
money

11
6.7%

2.5%

7.5%

0.0%

0.0%

3.5%

0.0%

4.3%

0%

0.0%

11.1%

Curbside pickup not available in
my area

6
3.6%

5
6.3%

1
2.5%

3
42.9%

1
16.7%

5
2.5%

0
0.0%

9
6.4%

0
0%

1
25.0%

1
11.1%

Takes too much time

0.0%

1.3%

2.5%

0.0%

0.0%

0.5%

0.0%

1.4%

0%

0.0%

0.0%

Too confusing

3
1.8%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0%

0.0%

0.0%

Too much separation of materials
required

1.2%

2.5%

0.0%

0.0%

0.0%

1.5%

0.0%

2.1%

0%

0.0%

0.0%

Too messy / unsanitary

0
0.0%

1.3%

0.0%

0.0%

0.0%

1.0%

0.0%

1.4%

0%

0.0%

0.0%

Takes too much space

3.0%

1.3%

5.0%

0.0%

0.0%

1.5%

0.0%

2.1%

0%

0.0%

0.0%

Lack of information about where
and what to recycle

7
4.2%

6
7.5%

3
7.5%

1
14.3%

1
16.7%

6
3.0%

0
0.0%

6
4.3%

0
0%

0
0.0%

1
11.1%

199

Lack of collection containers

12
7.3%

3
3.8%

2
5.0%

1
14.3%

0
0.0%

10
5.1%

0
0.0%

8
5.7%

0
0%

0
0.0%

0
0.0%

Dropoff dumpsters/rolloffs too
difficult to use

2.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.1%

0%

0.0%

0.0%

Physical limitations (e.g disabilities,
lack of transportation)
Disinterested, resistance, or lack of

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0.0%

support from household members

Believe materials are landfilled
instead of recycled

0.0%

1.3%

2.5%

0.0%

0.0%

0.5%

0.0%

0.7%

0%

0.0%

0.0%

Don't generate enough recyclables

0.6%

0

0.0%

0.0%

28.6%

16.7%

1.0%

0.0%

0.0%

0%

0.0%

0.0%

Don't know

1.2%

0.0%

0.0%

0.0%

16.7%

0.0%

0.0%

1.4%

0%

25.0%

0.0%

Difficulty in getting recyclables to
the curb or alley

0.0%

2.5%

0.0%

0.0%

0.0%

0.0%

0.0%

1.4%

0%

0.0%

0.0%

Curbside bin too difficult to use

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0.0%

Believe that there are no benefits
associated with recycling

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0.0%

Total Respondents

165

80

40

198

140



63125

63130

63133

63136

63137

63138

63139

63143

63147

Total Responses

Curbside recycling costs too much
money

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

4
4.0%

0
0.0%

0
0.0%

67

Curbside pickup not available in
my area

0
0.0%

0
0.0%

0
0.0%

0
0%

1
100.0%

0
0%

4
4.0%

0
0.0%

1
14.3%

93

Takes too much time

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

1
1.0%

0
0.0%

0
0.0%

14

Note : The percentages are calculated based on Row Total

Too confusing

0
0.0%

0.0%

0.0%

0%

0.0%

0%

1.0%

0.0%

0.0%
13

Too much separation of materials
required

0.0%

0.0%

0.0%

0%

0.0%

0%

1.0%

0.0%

0.0%
28

Too messy / unsanitary

0
0.0%

0.0%

0.0%

0%

0.0%

0%

2.0%

0.0%

0.0%
18

Takes too much space

0.0%

0.0%

0.0%

0%

0.0%

0%

2.0%

0.0%

0.0%
28

Lack of information about where
and what to recycle

0.0%

0.0%

0.0%

0%

0.0%

0%

3.0%

0.0%

28.6%
84

200

Lack of collection containers

0.0%

0.0%

0.0%

0%

0.0%

0%

5.0%

0.0%

0.0%
90

Dropoff dumpsters/rolloffs too
difficult to use

0.0%

0.0%

0.0%

0%

0.0%

0%

0.0%

0.0%

0.0%
13

Physical limitations (e.g disabilities,
lack of transportation)
Disinterested, resistance, or lack of

0.0%

0.0%

0.0%

0%

0.0%

0%

0.0%

0.0%

0.0%

support from household members

Believe materials are landfilled
instead of recycled

0.0%

0.0%

0.0%

0%

0.0%

0%

0.0%

0.0%

0.0%
14

Don't generate enough recyclables

0.0%

0

0.0%

0.0%

0%

0.0%

0%

1.0%

0.0%

0.0%
12

Don't know

0
0.0%

0.0%

0.0%

0%

0.0%

0%

0.0%

0.0%

0.0%
10

Difficulty in getting recyclables to
the curb or alley

0.0%

0.0%

0.0%

0%

0.0%

0%

3.0%

0.0%

0.0%
14

Curbside bin too difficult to use

0.0%

0.0%

0.0%

0%

0.0%

0%

1.0%

0.0%

0.0%

Believe that there are no benefits
associated with recycling

0.0%

0.0%

0.0%

0%

0.0%

0%

0.0%

0.0%

14.3%

Total Respondents

101



Column Question : Studies have shown that while revenues are sometimes received for recyclables, they are usually insufficient to
cover the full cost of collection service. How would you prefer that the City finance recycling services and programs?

Row Question : What is your Zip Code?

Diri‘gub;!ﬁ;ig by g%i‘aef;yr;%)éii/e Both Neither Total Respondents
63101 9.5% 631.2% 18.42% Q.i% =
63102 08% 40.20% 60%% 0.8% °
63103 12%% 62%2% 231_2% 1.é% o
63104 15?.’?% 4%31% 25(?(9)% 112.2% 23
63105 0_8% 50.20% 25_10% 25%)% 4
63106 0_8% 50.20% 25_10% 25%)% 4
63107 44,42% 44,42% 0.8% 11.11% ?
63108 131,2% 465.2% 33%8% 5.;% 18
63109 102;% 5%21% 266171% 7.15?% et
63110 101;% 49?3% 355_3% 4.3% 165
63111 10_%% 5543% 221_2% 121.(5)% %0
63112 5.3% 502,8% 451_3% 0.8% 40
63113 14,13% 57.41% 28.26% 0.8% !
63115 0.8% 83.53% 0,8% 16.17% °
63116 9%%/0 48?(5)% 346_2% 7.165% 198
63117 0,8% 0_8% 1002.0% 0.8% ?
63118 101,3% 507,%% 30A.f:73% 8.1620/0 140
63119 0(3/0 03@ og@ ogm °

201



63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total
Responses

Direct bill paid by
household

0
0.0%

3
33.3%

0
0.0%

1
16.7%

0
0.0%

0
0%

0
0.0%

0
0%

10
9.9%

1
20.0%

3
42.9%

171

Use city taxes /
general revenue

4
100.0%

4
44.4%

0
0.0%

2
33.3%

1
100.0%

0
0%

1
100.0%

0
0%

58
57.4%

4
80.0%

3
42.9%

769

Note : The percentages are calculated based on Row Total

202

Both
0
0.0%

2
22.2%

1
100.0%

3
50.0%

0
0.0%

0
0%

0
0.0%

0
0%

30
29.7%

0
0.0%

0
0.0%

438

Neither

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

3.0%

0.0%

14.3%

108

Total Respondents

101



Column Question : Would you vote for a tax increase or fee that would be used by the City to provide curbside recycling service?

Row Question : What is your Zip Code?

Maybe, it Total
Yes No depends on how Don't know Respondents
much

63101 451.2% 4,%% 31.78% 18.42% 2
63102 1005.0% 0.8% 0_8% 0.8% >
63103 402.2% 12_85% 452.2% 1.2% o4
63104 4%90%/0 122_2% 378.3% 2.2% 23
63105 100%()% 0,8% 0.8% 0.8% )
63106 25%% 0.8% 75.30% 0.8% ¥
63107 55.56% 22?2% 11.11% 11.1 1% ?
63108 505?8% 151'3% 33%?% 1,5% 118
63109 o Lo et 2 % 254
63110 477.2% 8?’/0 41?2% 2.2% 165
63111 42373% 11_93% 41?,)2% 5.3% el
63112 552.3% 7,2% 351.3% Z.é% 40
63113 1 42% 28.26% 57,41% 0.8% !
63115 16.17% 33,23% 33.23% 16.17% °
63117 1002.0% 0,8% 0.(())% 0.8% 2
63118 57?(1)% 111_2% 30%?% 0.%% 140

203



63119

63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total Responses

Yes

0
0%

2
50.0%

2
22.2%

0
0.0%

4
66.7%

0
0.0%

0
0%

0
0.0%

0
0%

39
38.6%

1
20.0%

2
28.6%

675

No

0
0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

9
8.9%

0
0.0%

4
57.1%

170

Note : The percentages are calculated based on Row Total

Maybe, it
depends on how
much

0
0%

2
50.0%

7
77.8%

1
100.0%

2
33.3%

1
100.0%

0
0%

1
100.0%

0
0%

52
51.5%

4
80.0%

1
14.3%

606

204

Don't know

0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

1.0%

0.0%

0.0%
35

Total
Respondents

101



Column Question : If necessary, what would be the most in monthly fees you would be willing to pay for once-a-week curbside

recycling for the standard household recyclables (i.e., paper, containers--aluminum, glass, plastic, steel-- and cardboard)?

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

63110

63111

63112

63113

63115

63116

63117

$8 /month or
more

5
22.7%

2
40.0%

11
17.2%

49
21.1%

2
50.0%

0
0.0%

1
11.1%

19
16.1%

39
15.4%

29
17.6%

11
13.8%

10
25.0%

1
14.3%

0
0.0%

36
18.2%

2

$7-$7.99

1
4.5%

1
20.0%

5
7.8%

19
8.2%

0
0.0%

1
25.0%

1
11.1%

5
4.2%

18
7.1%

16
9.7%

8
10.0%

0
0.0%

0
0.0%

0
0.0%

9
4.5%

0

$6 - $6.99

0
0.0%

1
20.0%

0
0.0%

12
5.2%

0
0.0%

0
0.0%

1
11.1%

5
4.2%

8
3.1%

10
6.1%

1
1.3%

1
2.5%

0
0.0%

0
0.0%

9
4.5%

0

$5- $5.99

2
9.1%

0.0%

23
35.9%

39

16.8%

0.0%

25.0%

0.0%

20
16.9%

42
16.5%

29
17.6%

13

16.3%

20.0%

28.6%

16.7%

36
18.2%

$4 - $4.99

3
13.6%
0.0%

10
15.6%

27
11.6%
0.0%

0.0%

22.2%

11
9.3%

25
9.8%

15
9.1%

10

12.5%

10.0%

0.0%

0.0%

21
10.6%

205

$3-$3.99

2
9.1%

0.0%

6.3%

2.2%

0.0%

0.0%

0.0%

11
9.3%

16
6.3%

13

7.9%

1.3%

5.0%

0.0%

0.0%

11
5.6%

$2-$2.99

1
4.5%

0.0%

4.7%

18

7.8%

50.0%

0.0%

0.0%

11
9.3%

18
7.1%

10

6.1%

6.3%

10.0%

28.6%

0.0%

4.5%

Less than $2.00
/month

0.0%

0.0%

1.6%

2.2%

0.0%

25.0%

0.0%

10
8.5%

13

5.1%

2.4%

6.3%

5.0%

0.0%

0.0%

13
6.6%

$0 Pay Nothing

9.1%

0.0%

3.1%

25

10.8%

0.0%

0.0%

22.2%

5.1%

32
12.6%

13
7.9%

12

15.0%

2.5%

0.0%

50.0%

22
11.1%

Include in taxes

27.3%

20.0%

7.8%

33

14.2%

0.0%

25.0%

22.2%

20
16.9%

43
16.9%

26
15.8%

14

17.5%

20.0%

28.6%

33.3%

32
16.2%

Total
Respondents

64

232

118

254

165

80

40

198



63118

63119

63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total Responses

$8 /month or
more

100.0%

31
22.1%

0
0%

1
25.0%

0
0.0%

0
0.0%

1
16.7%

0
0.0%

0
0%

0
0.0%

0
0%

16
15.8%

0
0.0%

2
28.6%

269

$7-$7.99

0.0%

6
4.3%

0
0%

0
0.0%

1
11.1%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

7
6.9%

0
0.0%

0
0.0%

98

$6 - $6.99

0.0%

8
5.7%

0
0%

0
0.0%

1
11.1%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

4
4.0%

0
0.0%

0
0.0%

61

Note : The percentages are calculated based on Row Total

$5 - $5.99

0.0%

24
17.1%

0
0%

0
0.0%

3
33.3%

0
0.0%

2
33.3%

0
0.0%

0
0%

0
0.0%

0
0%

14
13.9%

3
60.0%

3
42.9%

265

$4 - $4.99

0.0%

9.3%

0%

25.0%

0.0%

0.0%

33.3%

0.0%

0%

0.0%

0%

8.9%

0.0%

0.0%

153

206

$3-$3.99

0.0%

8
5.7%

0
0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

8
7.9%

0
0.0%

0
0.0%

81

$2-$2.99

0.0%

3.6%

0%

50.0%

22.2%

0.0%

0.0%

0.0%

0%

0.0%

0%

5.9%

20.0%

0.0%

99

Less than $2.00
/month

0.0%

13
9.3%

0
0%

0
0.0%

1
11.1%

0
0.0%

0
0.0%

1
100.0%

0
0%

0
0.0%

0
0%

5
5.0%

0
0.0%

1
14.3%

75

$0 Pay Nothing

0.0%

14
10.0%

0
0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0%

1
100.0%

0
0%

9
8.9%

0
0.0%

1
14.3%

145

Include in taxes

0.0%

0.0%

1
11.1%

1
100.0%

1
16.7%

0
0.0%

0
0%

0
0.0%

0
0%

23
22.8%

1
20.0%

0
0.0%

240

Total
Respondents

140

101



Column Question : Would you be willing to switch to one trash collection and one recycling collection per week instead of two trash
collections per week and no recycling collection?

Row Question : What is your Zip Code?

Yes No Total Respondents
63101 811.2% 18,42% 2
63102 100?0% 0.8% °
63103 7642% 231.2% o4
63104 7;..77]6/0 26?:1’).% 2%
63105 100%0% 0.8% )
63106 75.30% 25.10% )
63107 44i% 55,%% ?
63108 688.2% 31?.’471% He
63109 Géil% 36?2% 24
63110 73.13%) 29%?% 100
63111 eoég% 403.(2)% %
63112 722.2% 271;% 0
63113 57i% 42.?5% !
63115 50.30% 50%% °
63116 6%.323% 32?2% 198
63117 1002.0% 0.8% ‘
63118 7?76% 24?.?% 10

207



Yes No Total Respondents

63119 0(3/0 0(3/0 0
63120 75,30% 25.10% )
63123 77,78% 22.22% ?
63125 1001.0% 0.8% .
63130 66.47% 33.23% °
63133 1001.0% 0.8% .
63136 03@ 0(3A) 0
63137 0.8% 1001.0% .
63138 0(3/0 0(3/0 0
63139 7272% 272.3% ot
63143 80.%% 20.10% °
63147 57,41% 42.?;3% !
Total Responses 1035 451

Note : The percentages are calculated based on Row Total
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Column Question : Do you think that recycling should be required of all residents? Please note that “mandatory recycling” could include
fines or other penalties for non-compliance.

Row Question : What is your Zip Code?

Yes No Maybe Dt Ty Resp.)rg;?jlents
63101 5912% 13.36% 22.57% 4.%% 22
e 60.?6% 20%% 20%% 0.8% >
63103 51?2% 211.3% 251.8% 1.613% o4
63104 Sé%%/o 22?2% 18%2% 3.8% 232
63105 75%% o.g% o.g% 25%)% 4
63106 75_?6% 25,10% 0.8% 0.8% 4
63107 4411% 22.22% 22.22% 11.11% )
63108 53?431% 172;% 242.2% 4.2% 118
63109 5(1)_201/0 19?3% 25?121% 5.11%/0 24
63110 549_(5)% 19?;21% 23?3% 3.(5)% 165
63111 53%3% 231.2% 181.2% 3.2% 80
63112 75?8% 15.60% 7.2% 2.%% 40
el 0.8% 28.26% 42.39% 28.26% !
63115 16.17% 16,17% 66.47% 0.8% °
63116 5%.11%4 20%% 173.3% 4.3% =
63117 50_10% 501)% 0_3% O.g% 2
63118 578_3% 24?73% 121.1% 5?% 140
63119 0 0 0 0 0

209



63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total Responses

Note : The percentages are calculated based on Row Total

Yes

0%

3
75.0%

2
22.2%

1
100.0%

3
50.0%

0
0.0%

0
0%

0
0.0%

0
0%

45
44.6%

2
40.0%

0
0.0%

795

No

0%

0
0.0%

2
22.2%

0
0.0%

1
16.7%

1
100.0%

0
0%

0
0.0%

0
0%

22
21.8%

0
0.0%

3
42.9%

310

210

Maybe

0%

1
25.0%

3
33.3%

0
0.0%

2
33.3%

0
0.0%

0
0%

1
100.0%

0
0%

30
29.7%

3
60.0%

2
28.6%

317

Don't know

0%

0
0.0%

2
22.2%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

4
4.0%

0
0.0%

2
28.6%

64

Total
Respondents

101



Column Question : In my daily life, | make an effort to reduce the amount of waste | produce.

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

63110

63111

63112

63113

63115

63116

63117

63118

63119

Strongly agree
1

10

45.5%

40.0%

23
35.9%

106
45.7%

25.0%

75.0%

55.6%

61
51.7%

115
45.3%

86
52.1%

35
43.8%

23

57.5%

57.1%

16.7%

89

44.9%

50.0%

76
54.3%

Agree
2

36.4%

20.0%

30
46.9%

100
43.1%

50.0%

25.0%

22.2%

44
37.3%

105
41.3%

61
37.0%

28
35.0%

15
37.5%

28.6%

16.7%
88
44.4%
50.0%

51
36.4%

Neutral
3

18.2%

40.0%

10.9%
20
8.6%
25.0%

0.0%

11.1%

10
8.5%

28
11.0%

16
9.7%

13
16.3%
5.0%
0.0%
50.0%
17
8.6%

0.0%

6.4%

211

Disagree
4

0.0%

0.0%

6.3%

2.2%

0.0%

0.0%

11.1%

2.5%

2.4%

1.2%

5.0%

0.0%

14.3%

16.7%

2.0%

0.0%

2.1%

Strongly
disagree
5

0

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

Total
Respondents

22

64

232

118

254

165

80

40

198

140



63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total Responses

Note : The percentages are calculated based on Row Total

Strongly agree
1

0%

1
25.0%

1
11.1%

0
0.0%

3
50.0%

0
0.0%

0
0%

0
0.0%

0
0%

50
49.5%

2
40.0%

4
57.1%

703

Agree
2

0%

3
75.0%

4
44.4%

1
100.0%

3
50.0%

1
100.0%

0
0%

1
100.0%

0
0%

40
39.6%

3
60.0%

1
14.3%

597

Neutral
3

0%

0.0%

44.4%

0.0%

0.0%

0.0%

0%

0.0%

0%

8.9%

0.0%

14.3%

147

212

Disagree
4

0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

2.0%

0.0%

14.3%

37

Strongly
disagree
5
0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

0
0.0%

0
0.0%

0
0.0%

2

Total
Respondents

101



Column Question : When purchasing products, do you give preference to products made with recycled materials?

Row Question : What is your Zip Code?

Most of the

Consistently fime Sometimes Seldom Never
1 , 3 4 5

63101 4,%% 312% 27.63% 22.57% 13.?%%
2 0.8% 20.10% 80.%% 0.8% 0.8%
63103 9.2% 402.2% 32%% 10.79% e.g%
Lo 19%3% 28?8% 37?3% 123?8% 2.2%
ol 0.8% 50%% 25.10% 25%)% 0.8%
ol 25.10% 50%% o.g% 25%)% 0.8%
63107 11.11% 11.11% 55.56% 22.22% 0.8%
it 232?% 35%% 283.:31% 101.5% 1.3%
S 123:;% 307.3% 38?2% 15%3% 2-57%%
el 183:3% 35?2% 34‘2% 7.132% 4.;%
bl 171.:31% 373.g% 352:3% 6.2% 3.2%
b 271;% 401.8% 301.3% 0.8% 2;%
63113 00% 57.1% 103% 14.3% 105%
oo 16.17% 0.8% 33.23% 16.17% 33.23%
b 173.3% 367.3% 377.8% 7.11;) 1.5%
63117 50.10% 0.8% 50%)% 0.8% 0.8%
6311s 202.3% 37?% 32%13% G.Z% 4.2%
63119 0 0 0 0 0

213

Total
Respondents

22

64

232

118

254

165

80

40

198

140



63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total Responses

Consistently
1

0%

1
25.0%

0
0.0%

0
0.0%

3
50.0%

0
0.0%

0
0%

0
0.0%

0
0%

21
20.8%

1
20.0%

0
0.0%

257

Most of the
time
2
0%

1
25.0%

2
22.2%

0
0.0%

1
16.7%

1
100.0%

0
0%

0
0.0%

0
0%

25
24.8%

1
20.0%

4
57.1%

495

Note : The percentages are calculated based on Row Total

Sometimes
3

0%

1
25.0%

5
55.6%

1
100.0%

2
33.3%

0
0.0%

0
0%

0
0.0%

0
0%

46
45.5%

2
40.0%

1
14.3%

536

214

Seldom
4

0%

0
0.0%

2
22.2%

0
0.0%

0
0.0%

0
0.0%

0
0%

1
100.0%

0
0%

6
5.9%

1
20.0%

1
14.3%

151

Never

0%

25.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

3.0%

0.0%

14.3%

48

Total
Respondents

101



Column Question : You answered "Seldom" or "Never" to giving preference to recycled products. Why?

Row Question : What is your Zip Code?

Not a consideration either  Recycled products are Recycled products cost

way inferior. too much
63101 27%% 0,8% 0.8%
63102 0_8% 0,8% 0.8%
63103 14?1% 1;% 0.8%
63104 12 % 0% 09
63105 25,]6% 0,8% 0.8%
63106 25%)% 0,8% 0.8%
63107 0,8% 0,8% o.g%
63108 o 0,8% 0.8%
63109 143?2% O,i% 1.g%
63110 8.15%% 0,8% 1;%
63111 7.2% 0,8% 13%
63112 2;% 0,8% 0.8%
63113 14%3% 0,8% 14.13%
63115 " 00 00%
63116 5.11(3% 0,8% O.é%
63117 0,8% 0,8% 0.8%
63118 7.1910/0 0,8% Z.i%
63119 OEA) 0(3@ 0(3&
63120 25%% 0,8% 0.8%
63123 2 0 0

215

Total Respondents

22

64

232

118

254

165

80

40

198

140



63125

63130

63133

63136

63137

63138

63139

63143

63147

Total
Responses

Note : The percentages are calculated based on Row Total

Not a consideration either

way
22.2%

0
0.0%

0
0.0%

0
0.0%

0
0%

1
100.0%

0
0%

9
8.9%

0
0.0%

2
28.6%

153

Recycled products are
inferior.

0.0%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

0
0.0%

0
0.0%

0
0.0%

2

216

Recycled products cost
too much

0.0%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

0
0.0%

0
0.0%

0
0.0%

14

Total Respondents

101



Column Question : How do you usually handle grass clippings, leaves, brush, tree trimmings, and other lawn and garden debris from your yard andor gardens? Please check all that

apply:

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

Left where falls (e.g., grass,
leaves)

45
19.4%

25.0%

25.0%

33.3%

17
14.4%

45
17.7%

Put in compost pile or bin in
yard, use as mulch

53
22.8%

50.0%

0.0%

22.2%

25
21.2%

51
20.1%

dumpster/

Put in yard waste alley
curbside rollcart

1
4.5%

40.0%

4.7%

181

78.0%

50.0%

75.0%

66.7%

66
55.9%

219
86.2%

Throw in trash dumpster/
rollcart

4.5%

0.0%

0.0%

11

4.7%

0.0%

0.0%

11.1%

6.8%

10
3.9%

Moved to street for Street
Division to vacuum

0
0.0%

0
0.0%

0
0.0%

17
7.3%

2
50.0%

0
0.0%

0
0.0%

8
6.8%

57
22.4%

217

Self-haul to Refuse Division
or Forestry Division

Removed by professional
landscaper or lawn service

0.0%

15
6.5%

1
25.0%

0
0.0%

1
11.1%

13
11.0%

12
4.7%

Does not apply/ no yard
waste

16

72.7%

60.0%

48
75.0%

20

8.6%

0.0%

0.0%

11.1%

28

23.7%

3.1%

Don't know

9.1%

0.0%

4.7%

1.3%

25.0%

0.0%

0.0%

2.5%

0.4%

Moved to storm sewer

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Total Respondents

64

232

118

254



63110

63111

63112

63113

63115

63116

63117

63118

63119

63120

63123

63125

63130

63133

63136

42
25.5%

19
23.8%

7
17.5%

1
14.3%

1
16.7%

46
23.2%

1
50.0%

37
26.4%

0
0%

1
25.0%

2
22.2%

0
0.0%

0
0.0%

1
100.0%

0

46
27.9%

24
30.0%

9
22.5%

2
28.6%

2
33.3%

65
32.8%

1
50.0%

36
25.7%

0
0%

0
0.0%

3
33.3%

1
100.0%

1
16.7%

1
100.0%

0

126
76.4%

66
82.5%

21
52.5%

6
85.7%

3
50.0%

155
78.3%

2
100.0%

120
85.7%

0
0%

1
25.0%

8
88.9%

1
100.0%

3
50.0%

1
100.0%

0

8
4.8%

8.8%

2.5%

0.0%

0.0%

3.0%

0.0%

1.4%

0%

25.0%

22.2%

0.0%

0.0%

0.0%

13
7.9%

10

12.5%

7.5%

0.0%

0.0%

26

13.1%

0.0%

5.7%

0%

0.0%

22.2%

0.0%

0.0%

0.0%

218

0
0.0%

1
1.3%

1
2.5%

0
0.0%

0
0.0%

6
3.0%

0
0.0%

3
2.1%

0
0%

0
0.0%

0
0.0%

1
100.0%

0
0.0%

1
100.0%

0

4.8%

3.8%

7.5%

0.0%

0.0%

3.5%

0.0%

3.6%

0%

0.0%

0.0%

0.0%

0.0%

0.0%

11
6.7%

1.3%

12

30.0%

0.0%

0.0%

12

6.1%

0.0%

3.6%

0%

25.0%

0.0%

0.0%

33.3%

0.0%

2.4%

1.3%

0.0%

0.0%

0.0%

1.0%

0.0%

0.7%

0%

25.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0.0%

0.0%

0.0%

0.0%

165

80

40

198

140



63137

63138

63139

63143

63147

Total
Responses

0%

0
0.0%

0
0%

24
23.8%

2
40.0%

1
14.3%

302

0%

0
0.0%

0
0%

27
26.7%

1
20.0%

1
14.3%

355

0%

1
100.0%

0
0%

71
70.3%

1
20.0%

3
42.9%

1073

Note : The percentages are calculated based on Row Total

0%

0.0%

0%

8.9%

60.0%

14.3%

71

0%

0.0%

0%

5.9%

20.0%

14.3%

154

219

0%

0

0.0%

0%

0.0%

0.0%

0.0%

24

0%

0.0%

0%

5.9%

0.0%

0.0%

75

0%

0.0%

0%

7.9%

20.0%

14.3%

179

0%

0.0%

0%

0.0%

0.0%

14.3%

23

0%

0.0%

0%

0.0%

0.0%

0.0%

101



Column Question : Would you be interested in learning more about and doing home composting?

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

63110

63111

63112

63113

63115

63116

63117

63118

63119

Yes

13.6%

0.0%

15
23.4%

79
34.1%

50.0%

50.0%

44.4%

38
32.2%

95
37.4%

83
50.3%

41
51.3%

22

55.0%

42.9%

16.7%

106

53.5%

50.0%

69
49.3%

No
17
77.3%

5
100.0%

39
60.9%

104
44.8%

1
25.0%

1
25.0%

3
33.3%

65
55.1%

110
43.3%

47
28.5%

27
33.8%

12
30.0%

1
14.3%

1
16.7%

50
25.3%

1
50.0%

38
27.1%

0

220

Maybe

9.1%

0.0%

10
15.6%

49
21.1%
25.0%

25.0%

22.2%

15
12.7%

49
19.3%

35
21.2%

12
15.0%
15.0%

42.9%

66.7%
42
21.2%
0.0%

33
23.6%

Total Respondents

22

64

232

118

254

165

80

40

198

140



63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total Responses

Note : The percentages are calculated based on Row Total

Yes

0%

2
50.0%

3
33.3%

0
0.0%

1
16.7%

1
100.0%

0
0%

0
0.0%

0
0%

48
47.5%

3
60.0%

3
42.9%

625

No

0%

1
25.0%

4
44.4%

1
100.0%

3
50.0%

0
0.0%

0
0%

1
100.0%

0
0%

31
30.7%

1
20.0%

2
28.6%

568

221

Maybe

0%

25.0%

22.2%

0.0%

33.3%

0.0%

0%

0.0%

0%

22

21.8%

20.0%

28.6%

294

Total Respondents

101



Column Question : The next group of questions are about common Household Hazardous Waste, which includes products used around
the house that may contain toxic, flammable or corrosive chemicals, such as cleaners, painting products, lawn and garden chemicals,
household batteries, and automotive fluids. If the City were able to implement a program to collect household hazardous waste - keeping
it separate from regular trash - which of the following would you prefer as the best way to do it?

Row Question : What is your Zip Code?

© |

® s | __ ] ] L S =5 %)

5225 2zt ¥ 2% 5

ST w5 @285 SE o5 8 2

5523 SgEg g g £ S £ =

S oo - n S 2 38 o S = - 7}

2T 5= £ 85T 2253 = s o

T oS8 <= o E < Q S & o T 8 o

S5325 2228 = s 2 g

SSEE & 8= 2= 28 S

E c

5 6 7 0 3

G 22.7% 27.3% 31.8% 0.0% 13.6% _
2 2 1 0 0

63102 40.0% 40.0% 20.0% 0.0% 0.0% 5
16 16 19 2 10

e 25.0% 25.0% 29.7% 3.1% 15.6% et
88 57 66 2 13

63104 37.9% 24.6% 28.4% 0.9% 5.6% e
0 1 2 0 1

BEe 0.0% 25.0% 50.0% 0.0% 25.0% .
2 1 1 0 0

se 50.0% 25.0% 25.0% 0.0% 0.0% .
3 3 3 0 0

e 33.3% 33.3% 33.3% 0.0% 0.0% .
48 2 40 0 7

G 40.7% 18.6% 33.9% 0.0% 5.9% =
106 61 68 3 15

AL 41.7% 24.0% 26.8% 1.2% 5.9% =
76 35 43 0 7

63110 46.1% 21.2% 26.1% 0.0% 4.2% 165
35 17 25 0 2

Bl 43.8% 21.3% 31.3% 0.0% 25% i
23 9 5 0 2

BEL 57.5% 22.5% 12.5% 0.0% 5.0% 40
5 1 1 0 0

BELE 71.4% 14.3% 14.3% 0.0% 0.0% {
0 2 3 1 0

G 0.0% 33.3% 50.0% 16.7% 0.0% .

222



63116

63117

63118

63119

63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total
Responses

Separate collection at
the curbside or alley on a
regular basis (e.g.
monthly, quarterly)

83
41.9%

1
50.0%

62
44.3%

0
0%

2
50.0%

1
11.1%

1
100.0%

1
16.7%

0
0.0%

0
0%

1
100.0%

0
0%

46
45.5%

1
20.0%

4
57.1%

614

Residents take it to a

permanent, city
household hazardous

waste drop-off site

50
25.3%

1
50.0%

24
17.1%

0
0%

0
0.0%

4
44.4%

0
0.0%

3
50.0%

1
100.0%

0
0%

0
0.0%

0
0%

23
22.8%

0
0.0%

0
0.0%

339

Note : The percentages are calculated based on Row Total

events

City sponsors periodic
neighborhood collection

ol
N

27.3%

0.0%

42

30.0%

0%

50.0%

33.3%

0.0%

33.3%

0.0%

0%

0.0%

0%

27

26.7%

80.0%

28.6%

420

223

No program needed,
leave it in the trash.

Don't know

3.0%

0.0%

5.0%

0%

0.0%

11.1%

0.0%

0.0%

0.0%

0%

0.0%

0%

4.0%

0.0%

0.0%

78

Total Respondents

198

140

101



Column Question : What is the most you would be willing to pay monthly for once-per-month Household Hazardous Waste collection at
the curbside or alley?

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

63110

63111

63112

63113

63115

63116

63117

$0 / Free

27.3%

0.0%

16
25.0%

63

27.2%

0.0%

25.0%

33.3%

34
28.8%

73
28.7%

37
22.4%

16

20.0%

7.5%

14.3%

16.7%

56

28.3%

0.0%

$1-$2

3
13.6%

2
40.0%

15
23.4%

50
21.6%

0
0.0%

1
25.0%

3
33.3%

18
15.3%

55
21.7%

38
23.0%

11
13.8%

7
17.5%

2
28.6%

1
16.7%

42
21.2%

0
0.0%

$2-$3

0
0.0%

0
0.0%

3
4.7%

19
8.2%

0
0.0%

1
25.0%

0
0.0%

11
9.3%

21
8.3%

22
13.3%

10
12.5%

8
20.0%

0
0.0%

0
0.0%

20
10.1%

0
0.0%

$3-$5

2
9.1%

1
20.0%

5
7.8%

11
4.7%

1
25.0%

0
0.0%

1
11.1%

14
11.9%

21
8.3%

12
7.3%

7
8.8%

2
5.0%

1
14.3%

0
0.0%

27
13.6%

0
0.0%

$5 - $7

4.5%

0.0%

4.7%

14

6.0%

0.0%

0.0%

0.0%

4.2%

1.6%

1.8%

2.5%

7.5%

14.3%

0.0%

3.5%

50.0%

224

$7-$9

0.0%

0.0%

3.1%

2.2%

0.0%

0.0%

0.0%

0.0%

0.8%

1.8%

2.5%

0.0%

0.0%

0.0%

0.5%

0.0%

$9 - $12

0
0.0%

0.0%

1.6%

1.7%

0.0%

0.0%

0.0%

3.4%

0.8%

0.6%

1.3%

5.0%

0.0%

0.0%

1.5%

0.0%

More than $12

0
0.0%

0.0%

1.6%

0.4%

0.0%

0.0%

0.0%

0.8%

0.4%

2.4%

0.0%

5.0%

0.0%

0.0%

0.0%

0.0%

Don't Know

27.3%

0.0%

10
15.6%

26

11.2%

50.0%

25.0%

11.1%

14
11.9%

34
13.4%

22
13.3%

19

23.8%

15.0%

0.0%

33.3%

20

10.1%

0.0%

| wouldn't utilize
It

4.5%

40.0%

10.9%

22

9.5%

25.0%

0.0%

11.1%

7.6%

23
9.1%

13

7.9%

6.3%

15.0%

28.6%

16.7%

16

8.1%

50.0%

Total
Respondents

64

232

118

254

165

80

40

198



63118

63119

63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total
Responses

$0 / Free

35
25.0%

0
0%

1
25.0%

4
44.4%

1
100.0%

1
16.7%

0
0.0%

0
0%

0
0.0%

0
0%

22
21.8%

0
0.0%

1
14.3%

375

$1-$2

36
25.7%

0
0%

1
25.0%

1
11.1%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

18
17.8%

1
20.0%

0
0.0%

306

$2-$3

8
5.7%

0
0%

1
25.0%

1
11.1%

0
0.0%

1
16.7%

0
0.0%

0
0%

0
0.0%

0
0%

14
13.9%

2
40.0%

1
14.3%

143

$3-$5

13
9.3%

0
0%

1
25.0%

1
11.1%

0
0.0%

2
33.3%

1
100.0%

0
0%

0
0.0%

0
0%

6
5.9%

1
20.0%

2
28.6%

132

Note : The percentages are calculated based on Row Total

$5 - $7

2
1.4%

0%

0.0%

0.0%

0.0%

16.7%

0.0%

0%

0.0%

0%

4.0%

0.0%

0.0%

51

225

$7-$9

0.7%

0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

1.0%

0.0%

14.3%

18

$9 - $12

5
3.6%

0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

2.0%

0.0%

0.0%

25

More than $12

0.7%

0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

1.0%

0.0%

0.0%

12

Don't Know

16
11.4%

0
0%

0
0.0%

1
11.1%

0
0.0%

0
0.0%

0
0.0%

0
0%

1
100.0%

0
0%

12
11.9%

1
20.0%

1
14.3%

196

[ wouldn't utilize
It
Total
Respondents
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Column Question : What is the most you would be willing to pay to drop off a carload of household hazardous waste at a drop-off

location?

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

63110

63111

63112

63113

63115

63116

63117

63118

$0 / Free

7
31.8%

0
0.0%

20
31.3%

75
32.3%

0
0.0%

2
50.0%

3
33.3%

55
46.6%

109
42.9%

63
38.2%

36
45.0%

14
35.0%

4
57.1%

2
33.3%

78
39.4%

0
0.0%

59

Up to $5

9.1%

2
40.0%

14
21.9%

61
26.3%

0
0.0%

1
25.0%

3
33.3%

15
12.7%

52
20.5%

32
19.4%

12
15.0%

9
22.5%

0
0.0%

1
16.7%

47
23.7%

0
0.0%

34

$5-$10

3
13.6%

0
0.0%

7
10.9%

27
11.6%

2
50.0%

1
25.0%

1
11.1%

8
6.8%

22
8.7%

19
11.5%

10
12.5%

4
10.0%

1
14.3%

0
0.0%

23
11.6%

1
50.0%

11

$10- $15

1
4.5%

0

0.0%

6.3%

13

5.6%

0.0%

0.0%

11.1%

5.1%

2.4%

3.0%

1.3%

2.5%

0.0%

0.0%

3.5%

0.0%

226

$15 - $20

0
0.0%

0

0.0%

4.7%

10

4.3%

0.0%

0.0%

0.0%

2.5%

2.0%

3.6%

5.0%

5.0%

0.0%

0.0%

2.5%

0.0%

Over $20

0
0.0%

0.0%

0.0%

1.7%

0.0%

0.0%

0.0%

0.8%

0.8%

4.2%

1.3%

7.5%

0.0%

0.0%

1.0%

0.0%

Don't know

7
31.8%

1
20.0%

10
15.6%

18
7.8%

1
25.0%

0
0.0%

1
11.1%

17
14.4%

29
11.4%

16
9.7%

10
12.5%

2
5.0%

0
0.0%

1
16.7%

15
7.6%

1
50.0%

12

| wouldn't
utilize it
anyway

4.5%

40.0%

7.8%

18

7.8%

25.0%

0.0%

0.0%

4.2%

21
8.3%

12

7.3%

3.8%

10.0%

14.3%

33.3%

17

8.6%

0.0%

10

Total
Responden

N
N

64

232

118

254

165

80

40

198
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63119

63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total
Responses

$0 / Free

42.1%

0
0%

2
50.0%

3
33.3%

1
100.0%

1
16.7%

0
0.0%

0
0%

0
0.0%

0
0%

43
42.6%

3
60.0%

2
28.6%

582

Up to $5

24.3%

0
0%

1
25.0%

2
22.2%

0
0.0%

3
50.0%

1
100.0%

0
0%

0
0.0%

0
0%

19
18.8%

1
20.0%

1
14.3%

315

$5-$10

7.9%

0
0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0%

0
0.0%

0
0%

5
5.0%

0
0.0%

2
28.6%

147

Note : The percentages are calculated based on Row Total

$10- $15

3.6%

0%

25.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

3.0%

0.0%

0.0%

54

227

$15 - $20

1.4%

0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

2.0%

0.0%

0.0%

42

Over $20

1.4%

0%

0.0%

0.0%

0.0%

0.0%

0.0%

0%

0.0%

0%

0.0%

0.0%

0.0%

22

Don't know

8.6%

0%

0.0%

44.4%

0.0%

33.3%

0.0%

0%

0.0%

0%

13

12.9%

20.0%

14.3%

162

| wouldn't
utilize it
anyway

7.1%

0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
0%

1
100.0%

0
0%

13
12.9%

0
0.0%

1
14.3%

117

Total
Responden

[EEN

101
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Column Question : Like household hazardous waste, used electronics (e.g., TV's, computers, etc.) may contain toxic materials and are
best handled separately from other waste. How do you dispose of unwanted electronics? Please check all that apply.

Row Question : What is your Zip Code?

o 28 g
= ® ‘= L 12)
3 §8 58 & 8 £ s
5 > 28 88 &g g3 88 S £
=5 3 = o8 22 =3 S8 = 2
g5 @ S =g 38 sz 28 5 &
© S o c 2 f c £ $ @ (=) =
2 28 = o) =3 S s
5 g8 | 8% | © 2 =
g8
13 3 4 3 1 8 0 2
e 59.1%  136%  182%  136%  45%  364%  00% 9.1% -
53100 2 1 0 0 1 2 2 0 :
400% | 200% | 0.0% 00% | 200% | 400% | 40.0%  0.0%
45 10 8 12 7 12 2 4
63103 703%  156% = 125%  188%  109%  188%  3.1% 6.3% b
155 38 39 66 18 57 4 1
G 66.8%  164% = 168% | 284%  78% | 246%  17% 47% 242
63105 1 1 1 2 0 1 0 1 .
250% | 250% | 250% | 50.0%  00%  250%  00% | 25.0%
3 0 0 1 0 2 0 0
e 750% | 0.0% 00%  250% = 00%  50.0%  00% 0.0% .
53107 8 0 2 2 0 3 0 0 o
88.9% | 00% | 222% | 22%  00%  333%  00% 0.0%
7 14 9 37 4 27 2 6
e 6L0% | 11.9%  76%  314%  34%  22.9% | 17% 5.1% LLE
171 36 37 57 1 68 5 8
e 67.3% | 1420 | 146% | 224%  43%  268%  2.0% 3.1% A
113 27 23 55 5 44 2 9
L 685%  164%  139%  333%  30% | 267%  12% 55% L
54 17 14 20 6 19 1 3
63111 675% | 21.3% | 175% | 250% | T5%  238%  13% 3.8% 80
28 12 6 14 3 7 4 3
Geill2 700% = 300% | 150%  350% | 75%  175% | 10.0% | 7.5% W
63113 3 1 2 2 1 3 1 0 ,
429% | 143% | 286% | 286%  143% | 429%  143%  0.0%
6311 4 0 1 1 1 0 0 1 ;
667% = 00%  167%  167% | 167%  00% 00%  16.7%
129 49 30 56 12 49 5 10
G 65.2%  247%  152%  283%  64%  247%  25% 5.1% Lk

228



o 22 | g
2 £ 58 2 -5 8
Siks s > 5 =
Sz _ 28 358 25 Es g¢ g
= ) S = = 2% £= &S ==
g5 & Sz 2§ 32 33 B% E
© S o c 2 f c £ $ @ (=)
g 323 = T =3 2
5 g8 | 8% | © 2
=l
- 2 0 0 0 0 1 0 0
100.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0%
— 86 31 15 44 7 35 2 7
61.4% 22.1% 10.7% 31.4% 5.0% 25.0% 1.4% 5.0%
0 0 0 0 0 0 0 0
LY 0% 0% 0% 0% 0% 0% 0% 0%
63120 2 1 1 1 1 2 0 0
50.0% 25.0% 25.0% 25.0% 25.0% 50.0% 0.0% 0.0%
i 6 1 1 1 0 0 0 3
66.7% 11.1% 11.1% 11.1% 0.0% 0.0% 0.0% 33.3%
T 0 0 0 0 0 0 0 1
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0%
- 2 1 1 1 0 2 0 1
33.3% 16.7% 16.7% 16.7% 0.0% 33.3% 0.0% 16.7%
— 1 0 0 1 0 1 0 0
100.0% 0.0% 0.0% 100.0% 0.0% 100.0% 0.0% 0.0%
0 0 0 0 0 0 0 0
63136 0% 0% 0% 0% 0% 0% 0% 0%
—— 0 0 0 0 0 1 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%
0 0 0 0 0 0 0 0
e 0% 0% 0% 0% 0% 0% 0% 0%
63139 72 16 17 32 4 25 1 6
71.3% 15.8% 16.8% 31.7% 4.0% 24.8% 1.0% 5.9%
- 3 0 0 2 0 2 0 0
60.0% 0.0% 0.0% 40.0% 0.0% 40.0% 0.0% 0.0%
- 3 1 1 1 0 3 0 1
42.9% 14.3% 14.3% 14.3% 0.0% 42.9% 0.0% 14.3%
Vil 980 260 212 411 83 375 31 77
Responses

Note : The percentages are calculated based on Row Total

229

Total Respondents

140

101



Column Question : How do you dispose of appliances, automotive batteries, motor oil, and tires? Please check all that apply.

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

63110

63111

63112

63113

63115

63116

Let the company that provided
their replacement handle them

N

N
Ny o

=S

40.0%

33
51.6%

160
69.0%

3
75.0%

3
75.0%

7
77.8%

82
69.5%

182
71.7%

106
64.2%

57
71.3%

28
70.0%

3
42.9%

2
33.3%

122

Throw in trash dumpster/rollcart

4.5%

0.0%

7.8%

14

6.0%

0.0%

0.0%

0.0%

5.9%

3.5%

4.2%

1.3%

2.5%

14.3%

0.0%

10

Self-haul to scrap metal dealer,
auto repair shop, auto parts
store, etc.

1
4.5%

1
20.0%

5
7.8%

19
8.2%

0
0.0%

1
25.0%

1
11.1%

7
5.9%

24
9.4%

19
11.5%

7
8.8%

2
5.0%

0
0.0%

1
16.7%

24

Self-haul to Refuse Division drop-
off

4.7%

8
3.4%

0
0.0%

0
0.0%

0
0.0%

7
5.9%

9
3.5%

8
4.8%

4
5.0%

2
5.0%

1
14.3%

0
0.0%

8

Division collection on the
scheduled bulky pickup day

Placed at curb or alley for Refuse

1
4.5%

0.0%

1.6%
50
21.6%
25.0%

50.0%

33.3%

20
16.9%

76
29.9%

44
26.7%

23

28.8%

12.5%

14.3%

0.0%

50

230

Give away, donate to charity

27.3%

20.0%

10
15.6%

33

14.2%

50.0%

0.0%

11.1%

17
14.4%

36
14.2%

28
17.0%

12

15.0%

17.5%

0.0%

0.0%

29

Sell

5
22.7%

0
0.0%

2
3.1%

9
3.9%

0
0.0%

0
0.0%

0
0.0%

5
4.2%

9
3.5%

12
7.3%

5
6.3%

3
7.5%

0
0.0%

0
0.0%

13

Does not apply/ do not generate
any appliances, automotive
batteries, motor oil, or tires

3
13.6%

1
20.0%

14
21.9%

27
11.6%

0
0.0%

0
0.0%

2
22.2%

14
11.9%

25
9.8%

15
9.1%

7
8.8%

5
12.5%

1
14.3%

1
16.7%

25
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63117

63118

63119

63120

63123

63125

63130

63133

63136

63137

63138

63139

63143

63147

Total
Responses

Note : The percentages are calculated based on Row Total

61.6%

0
0.0%

75
53.6%

0
0%

3
75.0%

7
77.8%

1
100.0%

3
50.0%

0
0.0%

0
0%

0
0.0%

0
0%

69
68.3%

2
40.0%

4
57.1%

973

5.1%

1
50.0%

5
3.6%

0
0%

0
0.0%

0
0.0%

0
0.0%

1
16.7%

0
0.0%

0
0%

0
0.0%

0
0%

4
4.0%

0
0.0%

1
14.3%

68

12.1%

0
0.0%

12
8.6%

0
0%

0
0.0%

0
0.0%

1
100.0%

0
0.0%

1
100.0%

0
0%

0
0.0%

0
0%

16
15.8%

0
0.0%

0
0.0%

142

4.0%

0.0%

11

7.9%

0%

0.0%

11.1%

0.0%

0.0%

0.0%

0%

0.0%

0%

5.0%

0.0%

0.0%

69

25.3%

0
0.0%

41
29.3%

0
0%

1
25.0%

2
22.2%

0
0.0%

0
0.0%

1
100.0%

0
0%

1
100.0%

0
0%

22
21.8%

2
40.0%

2
28.6%

351

231

14.6%

0.0%

22

15.7%

0%

25.0%

11.1%

0.0%

0.0%

0.0%

0%

0.0%

0%

18

17.8%

0.0%

0.0%

225

6.6%

0
0.0%

5
3.6%

0
0%

0
0.0%

1
11.1%

0
0.0%

0
0.0%

1
100.0%

0
0%

0
0.0%

0
0%

3
3.0%

0
0.0%

0
0.0%

73

12.6%

50.0%

22

15.7%

0%

0.0%

0.0%

0.0%

16.7%

0.0%

0%

0.0%

0%

8.9%

40.0%

14.3%

176

4.5%

0.0%

5.7%

0%

0.0%

11.1%

0.0%

16.7%

0.0%

0%

0.0%

0%

5.0%

0.0%

14.3%

59

140

101



Column Question : How do you prefer to get information about City services and programs, including recycling? Please check all that apply:

Row Question : What is your Zip Code?

63101

63102

63103

63104

63105

63106

63107

63108

63109

Website, email

20
90.9%

4
80.0%

49
76.6%

158
68.1%

3
75.0%

4
100.0%

5
55.6%

81
68.6%

139
54.7%

Neighborhood association,
Citizen’s Service Bureau,
NSO, Alderperson

8
36.4%

1
20.0%

22
34.4%

139
59.9%

2
50.0%

3
75.0%

6
66.7%

47
39.8%

139
54.7%

Newspapers, magazines

8
36.4%

3
60.0%

20
31.3%

90
38.8%

4
100.0%

1
25.0%

3
33.3%

40
33.9%

108
42.5%

Newsletters

6
27.3%

60.0%

23
35.9%

83

35.8%

75.0%

0.0%

33.3%

42
35.6%

122
48.0%

Word of mouth

22.7%

0.0%

10
15.6%

28

12.1%

25.0%

50.0%

33.3%

13
11.0%

39
15.4%

232

Notices, flyers, signs,
inserts

27.3%

80.0%

29
45.3%

101

43.5%

75.0%

25.0%

55.6%

62
52.5%

127
50.0%

School, house of worship,
place of employment

3
13.6%

40.0%

7.8%

14

6.0%

25.0%

0.0%

11.1%

7.6%

26
10.2%

Public library

9.1%

0.0%

7.8%

22

9.5%

25.0%

25.0%

22.2%

13
11.0%

36
14.2%

Television

5
22.7%
40.0%

20
31.3%

59

25.4%

75.0%

25.0%

22.2%

25
21.2%

81
31.9%

Radio

31.8%

40.0%

14.1%

46

19.8%

25.0%

50.0%

0.0%

24
20.3%

58
22.8%

Total Respondents

64

232

118

254



63110

63111

63112

63113

63115

63116

63117

63118

63119

63120

63123

Website, email

114
69.1%

51
63.8%

31

77.5%

71.4%

16.7%

144

72.7%

50.0%

99

70.7%

0%

50.0%

66.7%

Neighborhood association,
Citizen’s Service Bureau,
NSO, Alderperson

89
53.9%

44
55.0%

12
30.0%

3
42.9%

1
16.7%

65
32.8%

1
50.0%

81
57.9%

0
0%

2
50.0%

2
22.2%

Newspapers, magazines

54
32.7%

33
41.3%

15

37.5%

42.9%

33.3%

76

38.4%

50.0%

46

32.9%

0%

25.0%

44.4%

Newsletters

57
34.5%

36
45.0%

20

50.0%

57.1%

50.0%

80

40.4%

50.0%

62

44.3%

0%

75.0%

22.2%

Word of mouth

12.1%

7.5%

17.5%

28.6%

0.0%

29

14.6%

0.0%

26

18.6%

0%

0.0%

0.0%

233

Notices, flyers, signs,
inserts

74
44.8%

41
51.3%

15

37.5%

57.1%

66.7%

86

43.4%

50.0%

69

49.3%

0%

25.0%

33.3%

School, house of worship,
place of employment

13
7.9%

8.8%

12.5%

14.3%

0.0%

18

9.1%

0.0%

19

13.6%

0%

25.0%

0.0%

Public library

24
14.5%

6
7.5%

8
20.0%

2
28.6%

1
16.7%

20
10.1%

1
50.0%

21
15.0%

0
0%

0
0.0%

1
11.1%

Television

44
26.7%

18
22.5%

11

27.5%

28.6%

33.3%

59

29.8%

0.0%

48

34.3%

0%

0.0%

44.4%

Radio

43
26.1%

18
22.5%

10

25.0%

28.6%

33.3%

57

28.8%

50.0%

48

34.3%

0%

0.0%

33.3%

Total Respondents

165

80

40

198

140



63125

63130

63133

63136

63137

63138

63139

63143

63147

Total
Responses

Note : The percentages are calculated based on Row Total

Website, email

1
100.0%

4
66.7%

1
100.0%

0
0%

0
0.0%

0
0%

58
57.4%

5
100.0%

5
71.4%

993

Neighborhood association,
Citizen’s Service Bureau,
NSO, Alderperson

0
0.0%

2
33.3%

1
100.0%

0
0%

0
0.0%

0
0%

32
31.7%

2
40.0%

3
42.9%

708

Newspapers, magazines

1

100.0%

2
33.3%

1

100.0%

0
0%

0
0.0%

0
0%

34
33.7%

2
40.0%

6
85.7%

558

Newsletters

1

100.0%

3
50.0%

1

100.0%

0
0%

0
0.0%

0
0%

45
44.6%

1
20.0%

3
42.9%

608

Word of mouth

0
0.0%

1
16.7%

1
100.0%

0
0%

0
0.0%

0
0%

12
11.9%

1
20.0%

1
14.3%

208

234

Notices, flyers, signs,
inserts

0
0.0%

4
66.7%

1
100.0%

0
0%

1
100.0%

0
0%

54
53.5%

2
40.0%

3
42.9%

703

School, house of worship,
place of employment

0
0.0%

1
16.7%

1
100.0%

0
0%

0
0.0%

0
0%

14
13.9%

0
0.0%

1
14.3%

142

Public library

0
0.0%

0
0.0%

1

100.0%

0
0%

0
0.0%

0
0%

12
11.9%

0
0.0%

0
0.0%

179

Television

1

100.0%

4

66.7%

1

100.0%

0
0%

0
0.0%

0
0%

26
25.7%

2
40.0%

4
57.1%

424

Radio

0.0%

33.3%

100.0%

0%

0.0%

0%

23

22.8%

20.0%

42.9%

363

Total Respondents

101



St. Louis Recycling Survey
Age Crosstabs — Web Survey

Column Question : What do you feel are the three (3) most important problems facing the City of St. Louis today?

Row Question : What is your age?

18 - 25

26 - 35

36 - 50

51-65

Over 65

Total
Responses

Note : The percentages are calculated based on Row Total

Business

4
4.7%

36
6.7%

24
5.0%

18
5.3%

0.0%

Crime

33
38.8%

300
55.9%

277
57.9%

153
45.1%

21
42.9%

784

Discrimination (e.g. Age,
Gender, Race, Religion)

8.2%

34
6.3%

27
5.6%

19
5.6%

8.2%

91

Drugs

5
5.9%

37
6.9%

64
13.4%

34
10.0%

8
16.3%

148

Economy

4
4.7%

41
7.6%

32
6.7%

28
8.3%

3
6.1%

108

Education/
Schools

50
58.8%

411
76.5%

382
79.9%

265
78.2%

36
73.5%

1144

Employment/
Jobs

7
8.2%

49
9.1%

51
10.7%

58
17.1%

7
14.3%

172

Energy Crisis

4.7%

12

2.2%

1.5%

2.1%

4.1%

32

Environment/
Pollution

31
36.5%

105
19.6%

53
11.1%

41
12.1%

11
22.4%

241

Expansion/
Growth

10
11.8%

53
9.9%

50
10.5%

31
9.1%

4
8.2%

148

235

Health Care

6
7.1%

26
4.8%

33
6.9%

51
15.0%

5
10.2%

121

Homelessness/
Housing

11
12.9%

64
11.9%

53
11.1%

46
13.6%

7
14.3%

181

Littering / lllegal Dumping

o)

9.4%

12.7%

45
9.4%

25
7.4%

5
10.2%

151

Sense of community

5
5.9%

33
6.1%

42
8.8%

25
7.4%

6
12.2%

111

Police

5
5.9%

14
2.6%

24
5.0%

2.1%

0.0%

50

Poverty

18
21.2%

117
21.8%

101
21.1%

80
23.6%

11
22.4%

327

Roads / Traffic

9
10.6%

43
8.0%

25
5.2%

15
4.4%

5
10.2%

97

Quality of government

7
8.2%

41
7.6%

48
10.0%

48
14.2%

3
6.1%

147

Transportation/
Mass Transit

31
36.5%

123
22.9%

75
15.7%

43
12.7%

6
12.2%

278

Total Responses

537

478

339

49



Column Question : How does your household dispose of your trash?

Row Question : What is your age?

Commercial service

Alley dumpster Rollcart (Apt. Building / Don't Know Total Responses
multi-family)

18-25 605.(1)% 7.?% 282.3% 2.421% %
26-35 83.31?% 115.8% 8216 0.8% >3
o= sgiim 11??% 4.229%) 0.421% 478
sl 72% 15?(1)% 52?% oé% 339

Over 65 71??2% 14,73% 8.3% 0.8% 9

Total 1161 179 111 5

Responses

Note : The percentages are calculated based on Row Total

Column Question : Does your household recycle?

Row Question : What is your age?

Used to, don't

Yes Sometimes No anymore Don't know Total
1 2 3 4 5 Responses

18-25 675?1% 181.2% 5.3% 8.;% o.g% 8
26-35 o o2 185 o 6% 00% 531
36-30 0 154% 150% s 0% 418
S0l T00% 162% 0 2% 00% 339
Qi 753;% 8.3% 10?2% 63% 0.8% .
UeiEL 994 250 158 84 0
Responses

Note : The percentages are calculated based on Row Total

236



Column Question : What materials do you recycle? Please check all that apply.

Row Question : What is your age?

18-25

26 - 35

36 - 50

51-65

Over 65

Total Responses

Note : The percentages are calculated based on Row Total

Aluminum cans

68
80.0%

408
76.0%

371
77.6%

270
79.6%

37
75.5%

1154

Glass bottles
and jars

61
71.8%

389
72.4%

313
65.5%

225
66.4%

32
65.3%

1020

Steel/
tin cans

50
58.8%

318
59.2%

265
55.4%

184
54.3%

29
59.2%

846

Plastic
containers

63
74.1%

385
71.7%

318
66.5%

236
69.6%

31
63.3%

1033

Newspapers/
magazines
[catalogs

61
71.8%

392
73.0%

345
72.2%

258
76.1%

39
79.6%

1095

Mixed paper/
junk mail

55
64.7%

341
63.5%

279
58.4%

207
61.1%

29
59.2%

911

Cardboard/
chipboard

54
63.5%

338
62.9%

283
59.2%

204
60.2%

29
59.2%

908

237

Telephone
books

41
48.2%

317
59.0%

309
64.6%

235
69.3%

36
73.5%

938

Automotive tires

12
14.1%

64
11.9%

45
9.4%

51
15.0%

3
6.1%

175

Waste oil

17
20.0%

95
17.7%

66
13.8%

66
19.5%

2
4.1%

246

Car batteries

14
16.5%

86
16.0%

58
12.1%

54
15.9%

2
4.1%

214

Electronics

19
22.4%

89
16.6%

89
18.6%

75
22.1%

12
24.5%

284

Appliances

11
12.9%

45
8.4%

45
9.4%

46
13.6%

7
14.3%

154

Don't know

1
1.2%

0.0%

0.0%

0.0%

0.0%

Total
Responses

537

478

339

49



Column Question : Does your household recycle at a dropoff site or do you have curbside pick up?

Row Question : What is your age?

18 - 25

26-35

36 - 50

51-65

Over 65

Total Responses

Dropoff
63
74.1%

316
58.8%

280
58.6%

199
58.7%

25
51.0%

883

Note : The percentages are calculated based on Row Total

Column Question : What are the reasons you use your particular dropoff site? Please check all that apply.

Row Question : What is your age?

Locatipn
convenient

18-25 55%;%
26 - 35 55783:’ %
36-50 oo
51-65 528270 %
Over 65 512.3%
Total 772
Responses

Accepts the widest
variety of materials

31
36.5%

150
27.9%

154
32.2%

124
36.6%

16
32.7%

475

Note : The percentages are calculated based on Row Total

Curbside

7.1%

85
15.8%

73
15.3%

60
17.7%

10
20.4%

234

Requires the
least separation

16
18.8%

76
14.2%

64
13.4%

39
11.5%

9
18.4%

204

238

Site is neat
and clean

9
10.6%

73
13.6%

66
13.8%

66
19.5%

10
20.4%

224

Both

4.7%

43
8.0%

40
8.4%

34
10.0%

12.2%
127

Safe
neighborhood

14
16.5%

66
12.3%

55
11.5%

58
17.1%

13
26.5%

206

Total Responses

Don't
know

1.2%

1.3%

1.0%

1.5%

2.0%

19

85

537

478

339

49

Total
Responses

85

537

478

339

49



Column Question : Are you aware that there are a number of drop-off recycling sites (27 to be exact) located throughout the city?

Row Question : What is your age?

18-25

26-35

36 - 50

51-65

Over 65

Total Responses

Note : The percentages are calculated based on Row Total

Yes
35
41.2%

254
47.3%

244
51.0%

171
50.4%

28
57.1%

732

239

No
32
37.6%

105
19.6%

76
15.9%

62
18.3%

6.1%
278

Total Responses

85

537

478

339

49



Column Question : Do you have any suggestions for improving the City's drop-off sites? Please check all that apply.

Row Question : What is your age?
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18- 25 33 18 26 23 13 17 5 27 15
38.8% 21.2% 30.6% 27.1% 15.3% 20.0% 5.9% 31.8% 17.6%

26 - 35 152 80 140 130 76 57 31 90 40
28.3% 14.9% 26.1% 24.2% 14.2% 10.6% 5.8% 16.8% 1.4%

36 - 50 120 62 131 106 65 49 30 67 58
25.1% 13.0% 27.4% 22.2% 13.6% 10.3% 6.3% 14.0% 12.1%

51-65 76 43 83 64 25 30 20 32 27
22.4% 12.7% 24.5% 18.9% 1.4% 8.8% 5.9% 9.4% 8.0%

Over 65 8 2 8 5 4 3 0 2 1
16.3% 4.1% 16.3% 10.2% 8.2% 6.1% 0.0% 4.1% 2.0%

-Friztsa[lonses 389 205 388 328 183 156 86 218 141

Note : The percentages are calculated based on Row Total

240

NO suggestions

5.9%

30
5.6%

44
9.2%

45
13.3%

12
24.5%

136

Attendant at site

14.1%

26
4.8%

17
3.6%

2.1%

6.1%

65

Better lighting

9
10.6%

63
11.7%

42
8.8%

18
5.3%

0.0%

132

Total Responses

537

478

339

49



Column Question : Do you have any suggestions to improve the City's curbside recycling program? Please check all that apply.

Row Question : What is your age?

Lower cost/  Biggerrecycling ~ More frequent Accept more Less Require everyone  More education and No Total
Free bins/carts pickup types of items separation to do it promotion suggestions Responses

18- 75 53 16 7 21 11 40 48 4 85
62.4% 18.8% 8.2% 24.7% 12.9% 47.1% 56.5% 4.7%

26 35 246 103 78 117 59 242 243 38 537
45.8% 19.2% 14.5% 21.8% 11.0% 45.1% 45.3% 7.1%

36-50 207 73 50 126 56 186 186 29 478
43.3% 15.3% 10.5% 26.4% 11.7% 38.9% 38.9% 6.1%

51-65 106 47 37 72 25 118 120 42 339
31.3% 13.9% 10.9% 21.2% 7.4% 34.8% 35.4% 12.4%

Over 65 15 5 3 14 6 11 15 11 49
30.6% 10.2% 6.1% 28.6% 12.2% 22.4% 30.6% 22.4%

I16fEY 627 244 175 350 157 597 612 124

Responses

Note : The percentages are calculated based on Row Total

241



Column Question : If your household doesn't recycle -

Row Question : What is your age?

Curbside recycling costs too
much money

1
18- 25 12%
23
26-35 4.3%
29
36 -50 6.1%
13
51-65 3.8%
1
Over 65 2 0%
Total
Responses

Curbside pickup not available in
my area

7.1%

45
8.4%

24
5.0%

17
5.0%

2.0%

93

Takes too much time

1.2%

0.7%

1.3%

0.6%

2.0%

14

Too confusing

0
0.0%

0.9%

1.0%

0.9%

0.0%

13

Note : The percentages are calculated based on Row Total

Too much separation of
materials required

1.2%

1.5%

14

2.9%

1.2%

2.0%

28

Too messy / unsanitary

0
0.0%

1.3%

1.5%

1.2%

0.0%

18

Takes too much space

1.2%

1.1%

12

2.5%

2.7%

0.0%

28

Lack of information about where
and what to recycle

3.2%

2.0%

84

Lack of collection containers

9.4%

42
7.8%

26
5.4%

12
3.5%

4.1%

90

242

Dropoff dumpsters/rolloffs too
difficult to use
Physical limitations (e.g

disabilities, lack of
transportation)

1.2%

0.0%

0.2%

0.3%

2.0%

Disinterested, resistance, or lack
of support from household

Believe materials are landfilled
instead of recycled

1.2%

0.9%

0.6%

0.9%

4.1%

14

Don't generate enough
recyclables

1.2%

1.1%

0.4%

0.6%

2.0%

12

or previously recycled, but discontinued - what are the reasons? Please check all that apply.

Don't know

0.0%

0.6%

1.0%

0.6%

0.0%

10

Difficulty in getting recyclables to
the curb or alley

Curbside bin too difficult to use

0.0%

0.0%

1.0%

0.0%

2.0%

Believe that there are no
benefits associated with
recycling

0.0%

0.6%

0.4%

0.6%

0.0%

Total Responses

537

478

339

49



Column Question : Studies have shown that while revenues are sometimes received for recyclables, they are usually insufficient to
cover the full cost of collection service. How would you prefer that the City finance recycling services and programs?

Row Question : What is your age?

Direct bill paid by Use city taxes /

Both Neither Total Responses
household general revenue

7 55 20 3

18-25 8.2 64.7% 2350 3.5% 85
58 265 181 31

Aedly 10.8% 49.3% 33.7% 5.8% &5
54 239 145 40

36-50 11.3% 50.0% 303% 8.4% 418
45 181 82 31

Gl 13.3% 53.4% 24.2% 9.1% =
7 29 10 3

Over 65 14.3% 59,29 20.4% 6.1% 49

Total Responses 171 769 438 108

Note : The percentages are calculated based on Row Total

Column Question : Would you vote for a tax increase or fee that would be used by the City to provide curbside recycling service?

Row Question : What is your age?

Maybe, it depends

Yes No on how much Don't know Total Responses

18-25 54%?% 8;% 36:%% 1.;% %
Ao 53?5@) 7.3124 3s2>.11(<)% o.g% >3
Jo-20 43.& 12%% 43.05%% 1.3% 478
o1-63 3;271% 1652% 4£% 5%7% 3%

Over 65 422;% 16?3% 341_;% 62% 49

Total 675 170 606 35

Responses

Note : The percentages are calculated based on Row Total

243



Column Question : If necessary, what would be the most in monthly fees you would be willing to pay for once-a-week curbside
recycling for the standard household recyclables (i.e., paper, containers--aluminum, glass, plastic, steel-- and cardboard)?

Row Question : What is your age?

$8 /month
or more

18-25 211.2%
26-35 e
36-50 167.2%
51-65 165?2%
Over 65 12.62%
Total 269
Responses

Note : The percentages are calculated based on Row Total

$7-$7.99

3.5%

8.9%

31
6.5%

15
4.4%

2.0%

98

$6 - $6.99

5
5.9%

4.7%

17
3.6%

13
3.8%

2.0%

61

$5 - $5.99

15
17.6%

92
17.1%

98
20.5%

52
15.3%

8
16.3%

265

$4 - $4.99

10.6%

62
11.5%

44
9.2%

34
10.0%

4
8.2%

153

$3-$3.99

5
5.9%

5.0%

31
6.5%

15
4.4%

6.1%

81

$2-$2.99

3.5%

6.1%

29
6.1%

31
9.1%

6.1%

99

Less than
$2.00
/month

7.1%

23
4.3%

21
4.4%

23
6.8%

4.1%

75

14.2%

14.3%

145

Include in
taxes

15.6%

14
28.6%

240

Total
Responses

(o]
(8]

537

478

339

49

Column Question : Would you be willing to switch to one trash collection and one recycling collection per week instead of two trash
collections per week and no recycling collection?
Row Question : What is your age?

18-25

26 - 35

36 -50

51-65

Over 65

Total Responses

Note : The percentages are calculated based on Row Total

Yes
76
89.4%

431
80.3%

318
66.5%

183
54.0%

27
55.1%

1035

244

No

10.6%

104
19.4%

160
33.5%

156
46.0%

22
44.9%

451

Total Responses

85

537

478

339

49



Column Question : Do you think that recycling should be required of all residents? Please note that “mandatory recycling” could include
fines or other penalties for non-compliance.

Row Question : What is your age?

Yes No Maybe Don't know Total Responses
e 2o 158% e 5 o 85
26-35 53.14%@ 18??1% 13.06%4 2}22% 537
£903Y 55& 2%.121% ziésim 4.10%/0 418
51-65 4513%6% 217.2% 237.2% 6.221% 339
S 422.3% 221.411% 201.2% 14.73% &
Total Responses 795 310 317 64

Note : The percentages are calculated based on Row Total

Column Question : In my daily life, | make an effort to reduce the amount of waste | produce.

Row Question : What is your age?

Strongly agree Agree Neutral Disagree gtrongly Total
Isagree
1 2 3 4 5 Responses

40 35 9 1 0

=23 47.1% 41.2% 10.6% 1.2% 0.0% 8
262 202 59 11 1

Ag=es 48.8% 37.6% 11.0% 2.0% 0.2% 531
214 203 44 16 1

9930 44.8% 42.5% 9.2% 3.3% 0.2% 418
162 138 31 8 0

sl o3 47.8% 40.7% 9.1% 2.4% 0.0% 339
25 19 4 1 0

Over 65 51.0% 38.8% 8.2% 2.0% 0.0% 4

V] 703 597 147 37 2

Responses

Note : The percentages are calculated based on Row Total

245



Column Question : When purchasing products, do you give preference to products made with recycled materials?

Row Question : What is your age?

Consistently Most of the time
1 2

18-25 221.?1% 242-%%

26 - 35 1;%2% 3%13%
36-50 14%% 3;%1/0
51-65 165.2% 32-271%
Over 65 261.2% 402_3%
Total 257 495
Responses

Note : The percentages are calculated based on Row Total

Sometimes

3

31
36.5%

188
35.0%

184
38.5%

119
35.1%

14
28.6%

536

Seldom

4

11
12.9%

50
9.3%

53
11.1%

35
10.3%

2
4.1%

151

Never

3.5%

20
3.7%

17

3.6%

2.4%

0.0%

48

Column Question : You answered "Seldom" or "Never" to giving preference to recycled products. Why?

Row Question : What is your age?

Not a consideration
either way
6
18- 25 7 1%
53
26 - 35 9.9%
60
36 - 50 12 6%
32
51-65 9.4%
2
Over 65 4.1%
Total Responses 153

Note : The percentages are calculated based on Row Total

Recycled products are
inferior.

0
0.0%

0
0.0%

1
0.2%

1
0.3%

0
0.0%

2

246

3
3.5%

6
1.1%

2
0.4%

3
0.9%

0
0.0%

14

Recycled products cost
too much

Total
Responses

85

537

478

339

49

Total Responses

85

537

478

339

49



Column Question : How do you usually handle grass clippings, leaves, brush, tree trimmings, and other lawn and garden debris from
your yard andor gardens? Please check all that apply:

Row Question : What is your age?
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18- 25 19 15 30 7 0 1 2 34 5 0 85
22.4% 17.6% 35.3% 8.2% 0.0% 1.2% 2.4% 40.0% 5.9% 0.0%

26 - 35 121 113 370 19 50 10 22 84 11 0 537
22.5% 21.0% 68.9% 3.5% 9.3% 1.9% 4.1% 15.6% 2.0% 0.0%

36 - 50 88 117 380 25 59 10 19 31 3 0 478
18.4% 24.5% 79.5% 5.2% 12.3% 2.1% 4.0% 6.5% 0.6% 0.0%

51-65 65 93 263 14 41 3 28 25 2 0 339
19.2% 27.4% 77.6% 4.1% 12.1% 0.9% 8.3% 7.4% 0.6% 0.0%

9 17 30 6 4 0 4 5 2 0

Over'65 18.4% 34.7% 61.2% 12.2% 8.2% 0.0% 8.2% 10.2% 4.1% 0.0% =

v 302 35 1073 71 154 24 75 179 23 0

Responses

Note : The percentages are calculated based on Row Total

Column Question : Would you be interested in learning more about and doing home composting?

Row Question : What is your age?

Yes No Maybe Total Responses
18-25 51%% 312.573% 161.3% 8
26-35 45%?% si%%m 23%2% 531
SEisY 3%%?% 432&) 20?3% 8
51-65 3;11%@ 4%.572& 19?2% 339
QT 422.3% 492.3% 8.3% .
Total Responses 625 568 294

Note : The percentages are calculated based on Row Total
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Column Question : The next group of questions are about common Household Hazardous Waste, which includes products used around
the house that may contain toxic, flammable or corrosive chemicals, such as cleaners, painting products, lawn and garden chemicals,
household batteries, and automotive fluids. If the City were able to implement a program to collect household hazardous waste - keeping
it separate from regular trash - which of the following would you prefer as the best way to do it?

Row Question : What is your age?

Separate collection at

the curbside or alle Residents take it to a City sponsors No program
on a reqular basisy permanent, city periodic needed, Don't Total
(e ?nonthl household hazardous neighborhood leave itinthe = know = Responses
0. Yi waste drop-off site collection events trash.
quarterly)
34 25 16 1 7
e =d) 40.0% 29.4% 18.8% 1.2% 8.2% &
242 124 120 8 34
26-35 45.1% 23.1% 22.3% 15% 63w >
189 107 148 4 22
36-50 39.5% 22.4% 31.0% 08%  46% 48
129 77 119 2 10
S 38.1% 22.7% 35.1% 0.6% 2.9% -
20 6 17 0 5
Over 65 40.8% 12.2% 34.7% 00% 102 ¥
lide 614 339 420 15 78
Responses

Note : The percentages are calculated based on Row Total
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Column Question : What is the most you would be willing to pay monthly for once-per-month Household Hazardous Waste collection at
the curbside or alley?

Row Question : What is your age?

S o ™ Lo r~ (o) = 3 % = 2
ST'_’ & & & & > 7= S o = S = s Ug)
v ' ' D ! l @ = A= o°
S 7 & 3 8 5 g | 87 5 £ F g
18-25 18 21 8 12 3 2 2 1 6 10 85
21.2%  24.7% 9.4% 14.1% 3.5% 2.4% 2.4% 1.2% 7.1% 11.8%
2%6-35 131 117 47 57 20 6 10 6 63 62 537
244% @ 21.8% 8.8% 10.6% 3.7% 1.1% 1.9% 1.1% 11.7% = 11.5%
36- 50 130 99 45 31 18 4 5 2 69 43 478
27.2%  20.7% 9.4% 6.5% 3.8% 0.8% 1.0% 0.4% 14.4% 9.0%
51-65 87 63 38 27 9 6 7 2 45 23 339
257% @ 18.6% @ 11.2% 8.0% 2.7% 1.8% 2.1% 0.6% 13.3% 6.8%
Over 65 9 6 5 5 1 0 1 1 13 6 49
184%  122% 102% @ 10.2% 2.0% 0.0% 2.0% 2.0% 26.5% @ 12.2%
Ukl 375 306 143 132 51 18 25 12 196 144
Responses

Note : The percentages are calculated based on Row Total

Column Question : What is the most you would be willing to pay to drop off a carload of household hazardous waste at a drop-off
location?

Row Question : What is your age?

Don't | wouldn't Total

$0/Free  Upto$5  $5-%$10 $10-$15 $15-$20 Over $20 Know utizeit ~ Respons
anyway es
18- 25 36 18 4 3 3 0 8 11 85
42.4% 21.2% 4.7% 3.5% 3.5% 0.0% 9.4% 12.9%
26 - 35 212 115 58 16 20 11 57 38 537
39.5% 21.4% 10.8% 3.0% 3.7% 2.0% 10.6% 7.1%
192 94 50 21 9 7 52 36
99=30 40.2% 19.7% 10.5% 4.4% 1.9% 1.5% 10.9% 7.5% A
123 82 33 14 9 2 35 26
Gl 36.3% 24.2% 9.7% 4.1% 2.7% 0.6% 10.3% 7.7% =
19 6 2 0 1 2 10 6
U6 38.8% 12.2% 4.1% 0.0% 2.0% 4.1% 20.4% 12.2% .
Total
Response 582 315 147 54 42 22 162 117
S

Note : The percentages are calculated based on Row Total
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Column Question : Like household hazardous waste, used electronics (e.g., TV's, computers, etc.) may contain toxic materials and are
best handled separately from other waste. How do you dispose of unwanted electronics? Please check all that apply.

Row Question : What is your age?
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5. 25 53 24 13 18 5 27 5 "
624% | 282% | 153% = 212%  59%  318%  5.9% 9.4%

2535 372 122 65 145 32 146 9 37 o7
69.3% | 227% | 121% | 27.0% | 60%  272%  17% 6.9%

% 50 310 75 65 130 23 126 9 2 18
64.9% | 157%  136% | 272%  48% | 264% | 1.9% 4.4%

- 220 35 58 % 18 67 5 10 130
64.9% | 103% | 174% = 277%  53%  198%  15% 2.9%

25 4 11 24 5 9 3 1
s 51.0% | 82% | 224% | 490%  102%  184%  6.1% 2.0% &
Total Responses 980 260 212 411 83 375 31 77

Note : The percentages are calculated based on Row Total
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Column Question : How do you dispose of appliances, automotive batteries, motor oil, and tires? Please check all that apply.

Row Question : What is your age?
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1895 41 7 6 3 5 12 6 22 12 -
482% = 8.2% 7.1% 3.5% 59%  141% = 7.1% @ 259% @ 14.1%

2. 35 328 34 63 21 102 84 33 73 29 537
61.1% = 63%  11.7% = 39% = 190% = 156% = 61% = 136% = 5.4%

2. 50 330 17 44 26 119 68 19 46 15 478
69.0% = 3.6% 9.2% 54%  249%  142%  4.0% 9.6% 3.1%

5165 240 7 29 15 11 53 13 28 1 239
708% = 2.1% 8.6% 44%  327% @ 156% @ 3.8% 8.3% 0.3%
34 3 0 4 14 8 2 7 2

QeErls 69.4% = 6.1% 0.0% 82%  286% = 163% = 41% @ 143% = 41% &

E"ta' 973 68 142 69 351 225 73 176 59

esponses

Note : The percentages are calculated based on Row Total

251



Column Question : How do you prefer to get information about City services and programs, including recycling? Please check all that

apply:

Row Question : What is your age?

18- 25

26-35

36 -50

51-65

Over 65

Total
Responses

Note : The percentages are calculated based on Row Total

Website, email

67
78.8%

393
73.2%

305
63.8%

200
59.0%

28
57.1%

993

Neighborhood association,
Citizen's Service Bureau,
NSO, Alderperson

21
24.7%

238
44.3%

243
50.8%

179
52.8%

27
55.1%

708

Newspapers, magazines

30
35.3%

174
32.4%

170
35.6%

150
44.2%

34
69.4%

558

Newsletters

37
43.5%

217
40.4%

206
43.1%

129
38.1%

19
38.8%

608

Word of mouth

23
27.1%

84
15.6%

56
11.7%

41
12.1%

4
8.2%

208

252

Notices, flyers, signs, inserts

40
47.1%

270
50.3%

198
41.4%

165
48.7%

30
61.2%

703

School, house of worship,
place of employment

15
17.6%

47
8.8%

45
9.4%

35
10.3%

0
0.0%

142

Public library

11
12.9%

60
11.2%

62
13.0%

40
11.8%

6
12.2%

179

Television

32
37.6%

143
26.6%

131
27.4%

106
31.3%

12
24.5%

424

Radio

28
32.9%

120
22.3%

117
24.5%

88
26.0%

10
20.4%

363

Total Responses

537

478

339

49



St. Louis Recycling Survey

Column Question : What do you feel are the three (3) most important problems facing the City of St. Louis today?

Row Question : What is your gender?
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Male 44 336 34 52

7.6% 58.1% 5.9% 9.0%
Female 36 435 53 91

41% 49.6% 6.0% 10.4%
No 2 13 4 5
Response  6.1% 39.4% 12.1% 15.2%
Total
Response 82 784 91 148
S

Note : The percentages are calculated based on Row Total

Economy

50
8.7%

56
6.4%

2
6.1%

108

Education/
Schools

431
74.6%

689
78.6%

24
72.7%

1144

Energy Crisis
Environment/
Pollution
Expansion/Growth
Health Care
Homelessness/
Housing

Employment/Jobs

81 11 71 63 30 60

140% 1.9% 123% 109% 52% 10.4%
87 20 163 83 87 118
9.9% 23% 18.6% 95% 9.9% 13.5%
4 1 7 2 4 3
121% 3.0% 212% 6.1% 121% 9.1%
172 32 241 148 121 181

253

Gender Crosstabs — Web Survey

Littering /
lllegal Dumping

53
9.2%

92
10.5%

6
18.2%

151

Sense of community

41
7.1%

67
7.6%

3
9.1%

111

Police

26
4.5%

22
2.5%

2
6.1%

50

Poverty

107
18.5%

212
24.2%

8
24.2%

327

Roads /
Traffic

39
6.7%

58
6.6%

0
0.0%

97

Quality of government

70
12.1%

72
8.2%

5
15.2%

147

Transportation/
Mass Transit

116
20.1%

157
17.9%

5
15.2%

278

Total Responses

578

877

33



Column Question : How does your household dispose of your trash?

Row Question : What is your gender?

Alley dumpster

457

Male 79 1%
Female 681

77.7%
No 23
Response 69.7%
Total 1161
Responses

Rollcart

61
10.6%

110
12.5%

8
24.2%

179

Note : The percentages are calculated based on Row Total

Column Question : Does your household recycle?

Row Question : What is your gender?

Yes
1

392

Male 67 8%

584

Female 66.6%

18

No Response 54504

Total Responses 994

Sometimes
2

95
16.4%

145
16.5%

10
30.3%

250

Note : The percentages are calculated based on Row Total

Commercial service
(Apt. Building / multi-
family)

48
8.3%

63
7.2%

0
0.0%

111

Used to, don't

No
3 anymore
4
58 33
10.0% 5.7%
97 49
11.1% 5.6%
3 2
9.1% 6.1%
158 84

254

Don't Know

0.3%

0.3%

0.0%

Don't know
5

0.0%

0.0%

0.0%

Total Responses

578

877

33

Total
Responses

578

877

33



Column Question : What materials do you recycle? Please check all that apply.

Row Question : What is your gender?

Aluminum
cans
Glass hottles
and jars
Steel/tin cans

457 400 332

Male 791% = 69.2% @ 57.4%
Cornale 673 602 495
76.7% = 68.6% @ 56.4%
No Response 24 18 19
P 727%  545% @ 57.6%
Total 1154 1020 846
Responses

Note : The percentages are calculated based on Row Total

Plastic
containers

402
69.6%

612
69.8%

19
57.6%

1033

Newspapers
Imagazines/
catalogs

425
73.5%

644
73.4%

26
78.8%

1095

Mixed paper /
junk mail

344
59.5%

553
63.1%

14
42.4%

911

Cardboard
Ichipboard

(2]
Se
o
ESN
=

528
60.2%

16
48.5%

908

255

Telephone
books

358
61.9%

559
63.7%

21
63.6%

938

<5} —
= 5
ISIR%) P
(6] —
s= &
2 =
68 122

118%  21.1%
102 120

11.6% = 13.7%

5 4

152%  12.1%

175 246

Car hatteries

96
16.6%

113

12.9%

5

15.2%

214

Electronics

103
17.8%

174

19.8%

7

21.2%

284

Appliances

54
9.3%

95

10.8%

5

15.2%

154

s _8
= © <
o o 9
_g '_ %
o &
0
0.0% 578
1
0.1% 877
0
0.0% .
1



Column Question : Does your household recycle at a dropoff site or do you have curbside pick up?

Row Question : What is your gender?

Dropoff
348
Male 60.2%
Female o
58.6%
21
No Response 63.6%
Total Responses 883

Note : The percentages are calculated based on Row Total

Column Question : What are the reasons you use your particular dropoff site? Please check all that apply.

Row Question : What is your gender?

Location widest variet least Site is neat Safe
convenient nety . and clean neighborhood
of materials separation
Male 304 185 95 82 72
52.6% 32.0% 16.4% 14.2% 12.5%
450 284 107 137 127
PRI 51.3% 32.4% 12.2% 15.6% 14.5%
No 18 6 2 5 7
Response 54.5% 18.2% 6.1% 15.2% 21.2%
Tal 1ae) 475 204 224 206
Responses

Note : The percentages are calculated based on Row Total

Accepts the Requires the

Curbside

92
15.9%

139
15.8%

3
9.1%

234

Both

47
8.1%

76
8.7%

12.1%
127

Total Responses

578
877
33
Don't know Re;-r?;?llses
1.2% 578
1.131% 877
o.g% »
19

Column Question : Are you aware that there are a number of drop-off recycling sites (27 to be exact) located throughout the city?

Row Question : What is your gender?

Yes
Male 52.011%
Female 4?.11?%
No Response 541,2%
Total Responses 132

Note : The percentages are calculated based on Row Total

No

94
16.3%

177
20.2%

21.2%
278

256

Total Responses

578

877

33



Column Question : Do you have any suggestions for improving the City's drop-off sites? Please check all that apply.

Row Question : What is your gender?

o
s S
- B ®
8 225
S o 8 ©
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= E S LG
o n o <2
g 5%
2 &
2
159 88
Male ) 0
27.5% 15.2%
220 112
Female

25.1% 12.8%

10 5

No Response 30.3% 15.2%

Total Responses 389 205

Note : The percentages are calculated based on Row Total

More frequent pickup (bins
are full/overflowing)

160
27.7%

219
25.0%

9
27.3%

388

More capacity at site (bins
are full/overflowing)

135
23.4%

186
21.2%

21.2%
328

Require less separation of
materials

82
14.2%

100
11.4%

1
3.0%

183

Sites open more hours

69
11.9%

82
9.4%

5
15.2%

156

257

Easier entering and exiting
the site

37
6.4%

47
5.4%

2
6.1%

86

Improve signage/directions

102
17.6%

111
12.7%

15.2%
218

Better lighting

Improve appearance of
site
NO suggestions
Attendant at site

74 45 26 59
12.8% 7.8% 4.5% 10.2%

66 88 35 71
7.5% 10.0% 4.0% 8.1%

1 3 4 2
3.0% 9.1% 12.1% 6.1%

141 136 65 132

Total Responses

877

33



Column Question : Do you have any suggestions to improve the City's curbside recycling program? Please check all that apply.

Row Question : What is your gender?

Male

Female

No Response

Total
Responses

Lower cost /

Free

228
39.4%

387
44.1%

12
36.4%

627

Bigger recycling
bins/carts

98
17.0%

139
15.8%

7
21.2%

244

Note : The percentages are calculated based on Row Total

More frequent

pickup

66
11.4%

102
11.6%

7
21.2%

175

Accept more
types of items

138
23.9%

202
23.0%

10
30.3%

350

Less separation

258

70
12.1%

83
9.5%

4
12.1%

157

Require
everyone to do

it

220
38.1%

363
41.4%

14
42.4%

597

More education
and promotion

224
38.8%

375
42.8%

13
39.4%

612

No suggestions Total
Responses
10?2% 578
6.57%/0 877
15?2% 33
124



Column Question : If your household doesn't recycle - or previously recycled, but discontinued - what are the reasons? Please check all that apply.

Row Question : What is your gender?

Curbside recycling costs too much
money

21
Male 3.6%
46
Female 5 204
No Response 0
P 0.0%
Total 67
Responses

Curbside pickup not available in my
area

37
6.4%

54
6.2%

2
6.1%

93

Takes too much time

5
0.9%

9
1.0%

0
0.0%

14

Too confusing

2
0.3%

11
1.3%

0
0.0%

13

Note : The percentages are calculated based on Row Total

Too much separation of materials
required

11
1.9%

17
1.9%

0
0.0%

28

Too messy / unsanitary

6
1.0%

12
1.4%

0
0.0%

18

Takes too much space

7
1.2%

21
2.4%

0
0.0%

28

Lack of information about where
and what to recycle

29
5.0%

54
6.2%

1
3.0%

84

Lack of collection containers

6.4%

52
5.9%

3.0%

90

259

Dropoff dumpsters/rolloffs too
difficult to use

1.2%

0.6%

3.0%

13

Physical limitations (e.g disabilities,
lack of transportation)

Disinterested, resistance, or lack of
support from household members

Believe materials are landfilled
instead of recycled

0.9%

1.0%

0.0%

14

Don't generate enough recyclables

4
0.7%

8
0.9%

0
0.0%

12

Don't know

3
0.5%

7
0.8%

0
0.0%

10

Difficulty in getting recyclables to
the curb or alley

3
0.5%

11
1.3%

0
0.0%

14

Curbside bin too difficult to use

2
0.3%

0.5%

0.0%

Believe that there are no benefits
associated with recycling

0.3%

0.6%

0.0%

Total Responses

578

877

33



Column Question : Studies have shown that while revenues are sometimes received for recyclables, they are usually insufficient to
cover the full cost of collection service. How would you prefer that the City finance recycling services and programs?

Row Question : What is your gender?

Direct bill paid by

household
70
Male 12 1%
99
Female 11.3%
No Response 2
P 6.1%
Total Responses 171

Note : The percentages are calculated based on Row Total

Use city taxes /
general revenue

298
51.6%

452
51.5%

19
57.6%

769

Both
163
28.2%

268
30.6%

21.2%
438

Neither Total Responses
47
8.1% 578
56
6.4% 877
5
15.2% 33
108

Column Question : Would you vote for a tax increase or fee that would be used by the City to provide curbside recycling service?

Row Question : What is your gender?

Yes

267
Male 46.2%

Female 399
45.5%

No Response 9

P 27.3%

Total Responses 675

Note : The percentages are calculated based on Row Total

No

88
15.2%

77
8.8%

15.2%
170

Maybe, it depends
on how much

214
37.0%

376
42.9%

16
48.5%

606

260

Don't know Total Responses
Lo 578
2% 871
1% 33
35



Column Question : If necessary, what would be the most in monthly fees you would be willing to pay for once-a-week curbside
recycling for the standard household recyclables (i.e., paper, containers--aluminum, glass, plastic, steel-- and cardboard)?

Row Question : What is your gender?

S o
= D
£ o N
o O “>
e £ !
== r~
% >
87 33
Male 151% = 5.7%
Female 179 63

204%  7.2%

3 2

No Response 9.1% 6.1%

Total Responses 269 98

$6 - $6.99

26
4.5%

34
3.9%

1
3.0%

61

Note : The percentages are calculated based on Row Total

$5-$5.99

97

16.8%

165
18.8%

3

9.1%
265

$4-$4.99

57

9.9%

92

10.5%

4

12.1%

153

$3-$3.99

38

6.6%

41
4.7%

2

6.1%
81

$2-$2.99

37

6.4%

60
6.8%

2

6.1%
99

Less than $2.00
/month

33
5.7%

38
4.3%

4
12.1%

75

£ £ 4
S = S5
g8 F g
= 2
65 105

11.2%  182% 28
75 128

g6% | 146%  Of
5 7

152%  21.2% 9
145 240

Column Question : Would you be willing to switch to one trash collection and one recycling collection per week instead of two trash
collections per week and no recycling collection?

Row Question : What is your gender?

Male

Female

No Response

Total Responses

Yes
393
68.0%

623
71.0%

19
57.6%

1035

Note : The percentages are calculated based on Row Total
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No
185
32.0%

252
28.7%

14
42.4%

451

Total Responses

578

877

33



Column Question : Do you think that recycling should be required of all residents? Please note that “mandatory recycling” could include
fines or other penalties for non-compliance.

Row Question : What is your gender?

Yes No Maybe Don't know Total Responses
316 135 112 15
Male 54.7% 23.4% 19.4% 2.6% 2
467 164 197 47
Female 53.20% 18.7% 22.5% 5.4% 4
12 11 8 2
Mo Respass 36.4% 33.3% 24.2% 6.1% .
Total Responses 795 310 317 64

Note : The percentages are calculated based on Row Total

Column Question : In my daily life, | make an effort to reduce the amount of waste | produce.

Row Question : What is your gender?

Strongly agree Agree Neutral Disagree (?trongly Total
isagree
1 2 3 4 5 Responses
277 223 64 14 0
Male 47.9% 38.6% 11.1% 2.4% 0.0% S
413 358 81 21 2
Renale 47.1% 40.8% 9.2% 2.4% 0.2% Sy
13 16 2 2 0
Ne Response 39.4% 48.5% 6.1% 6.1% 0.0% 33
Total Responses 703 597 147 37 2

Note : The percentages are calculated based on Row Total
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Column Question : When purchasing products, do you give preference to products made with recycled materials?

Row Question : What is your gender?

Consistently Most of the time Sometimes Seldom Never

1 2 3 4 5

Male 86 170 216 76 30
14.9% 29.4% 37.4% 13.1% 5.2%

Female 167 315 305 72 17
19.0% 35.9% 34.8% 8.2% 1.9%

No Response 4 10 15 3 L
P 12.1% 30.3% 45.5% 9.1% 3.0%

Total Responses 257 495 536 151 48

Note : The percentages are calculated based on Row Total

Column Question : You answered "Seldom" or "Never" to giving preference to recycled products. Why?

Row Question : What is your gender?

Not a consideration either Recycled products are Recycled products cost too
way inferior. much
Male 85 1 6
14.7% 0.2% 1.0%
Female 64 L 8
7.3% 0.1% 0.9%
No Response 4 0 0
P 12.1% 0.0% 0.0%
e 153 2 14
Responses

Note : The percentages are calculated based on Row Total
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Total
Responses

578

877

33

Total
Responses

578

877

33



Column Question : How do you usually handle grass clippings, leaves, brush, tree trimmings, and other lawn and garden debris from
your yard andor gardens? Please check all that apply:

Row Question : What is your gender?
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Male 116 140 404 28 56 9 24 70 13 0 578
20.1% @ 24.2% @ 69.9% 4.8% 9.7% 1.6% 4.2% 12.1% 2.2% 0.0%
Female 176 205 643 40 94 15 48 107 10 0 877
20.1%  23.4% @ 73.3% 4.6% 10.7% 1.7% 5.5% 12.2% 1.1% 0.0%
No 10 10 26 3 4 0 3 2 0 0 33
Response 30.3%  30.3% @ 78.8% 9.1% 12.1% 0.0% 9.1% 6.1% 0.0% 0.0%
o 302 355 1073 71 154 24 75 179 23 0
Responses
Note : The percentages are calculated based on Row Total
Column Question : Would you be interested in learning more about and doing home composting?
Row Question : What is your gender?
Yes No Maybe Total Responses

222 251 105

Male 38.4% 43.4% 18.2% Sl
397 301 178

Female 45.3% 34.3% 20.3% oy
6 16 1

Ne Response 18.2% 48.5% 33.3% 38
Total Responses 625 568 294

Note : The percentages are calculated based on Row Total
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Column Question : The next group of questions are about common Household Hazardous Waste, which includes products used around
the house that may contain toxic, flammable or corrosive chemicals, such as cleaners, painting products, lawn and garden chemicals,
household batteries, and automotive fluids. If the City were able to implement a program to collect household hazardous waste - keeping
it separate from regular trash - which of the following would you prefer as the best way to do it?

Row Question : What is your gender?

collistri)gr:a;tethe NSRS ELE L City sponsors
; to a permanent, o No program
Ocnugbfédilgrr glz:?i/s city household neipﬁggﬂﬁ)o d needed, leave it Don't know Total Responses
9 hazardous waste gn in the trash.
(e.g. monthly, drop-off site collection events
quarterly)
207 157 163 10 33
AELS 35.8% 27.2% 28.2% 1.7% 5.7% 578
Ea 394 173 248 5 45 877
44.9% 19.7% 28.3% 0.6% 5.1%
No 13 9 9 0 0
Response 39.4% 27.3% 27.3% 0.0% 0.0% =
o 614 339 420 15 78
Responses

Note : The percentages are calculated based on Row Total

Column Question : What is the most you would be willing to pay monthly for once-per-month Household Hazardous Waste collection at
the curbside or alley?

Row Question : What is your gender?

o~ (D)
— ; g wn
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Vale 173 112 51 50 13 4 8 6 78 55 573
209%  194% @ 88% = 87% = 22% = 07% = 14% = 1.0% = 135% = 9.5%
Cemale 193 190 89 80 37 13 17 6 115 84 677
20%  21.7% @ 101% @ 9.1% = 42% = 15% = 19% = 07% = 131%  9.6%
9 4 3 2 1 1 0 0 3 5
Ne Response 273%  121% @ 91% | 61% = 30% | 30%  00%  00% = 91% 1520 59
Total Responses 375 306 143 132 51 18 25 12 196 144

Note : The percentages are calculated based on Row Total
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Column Question : What is the most you would be willing to pay to drop off a carload of household hazardous waste at a drop-off
llocation?

Row Question : What is your gender?

D Lo o o = c
— [5) = [

8 S 8 3 ! S g 35 £

= [S)

- —

Male 232 115 65 22 19 16 55 37 578
40.1% 19.9% 11.2% 3.8% 3.3% 2.8% 9.5% 6.4%

Female 340 195 80 30 22 5 99 77 877
38.8% 22.2% 9.1% 3.4% 2.5% 0.6% 11.3% 8.8%

No Response 10 5 2 2 L L 8 3 33
P 30.3% 15.2% 6.1% 6.1% 3.0% 3.0% 24.2% 9.1%
Total Responses 582 315 147 54 42 22 162 117

Note : The percentages are calculated based on Row Total

Column Question : Like household hazardous waste, used electronics (e.g., TV's, computers, etc.) may contain toxic materials and are
best handled separately from other waste. How do you dispose of unwanted electronics? Please check all that apply.

Row Question : What is your gender?
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Male 333 107 76 173 44 189 11 34 578
57.6% 18.5% 13.1% 29.9% 7.6% 32.7% 1.9% 5.9%
Female 623 148 126 222 37 183 19 42 877
71.0% 16.9% 14.4% 25.3% 4.2% 20.9% 2.2% 4.8%
No Response 24 5 10 16 2 3 1 1 3
P 72.7% 15.2% 30.3% 48.5% 6.1% 9.1% 3.0% 3.0%
Total Responses 980 260 212 411 83 375 31 7

Note : The percentages are calculated based on Row Total
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Column Question : How do you dispose of appliances, automotive batteries, motor oil, and tires? Please check all that apply.

Row Question : What is your gender?

g 5
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366 33
Male 633% | 5.7%
Female 583 34
66.5% 3.9%
No 24 1
Response 72.71% 3.0%
Total 973 68
Responses

Self-haul to scrap metal dealer, auto
repair shop, auto parts store, etc.

74
12.8%

68
7.8%

0
0.0%

142

Note : The percentages are calculated based on Row Total

Self-haul to Refuse Division drop-off

27
4.7%

41
4.7%

1
3.0%

69

Placed at curb or alley for Refuse
Division collection on the scheduled

136

bulky pickup day

23.5%

208

23.7%

7

21.2%

351

Give away, donate to charity

70

12.1%

147
16.8%

8

24.2%

225
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26 62
4.5% 10.7%
47 111
5.4% 12.7%
0 3
0.0% 9.1%
73 176
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18
3106 578
39
4% 877
2
6.1% .
59

Column Question : How do you prefer to get information about City services and programs, including recycling? Please check all that

apply:

Row Question : What is your gender?

s 5
g8 s
T Sag
S Bs:
) s =3
g2 |ga=
= 873 3
BN <
20
393 256
Male 68.0% = 44.3%
579 432
Female 66.0% @ 49.3%
21 20
No Response 63.6% = 60.6%
Total 993 708
Responses

Newspapers, magazines

217
37.5%

325
37.1%

16
48.5%

558

Note : The percentages are calculated based on Row Total

Newsletters

240
41.5%

356
40.6%

12
36.4%

608

Word of mouth

86
14.9%

119
13.6%

3
9.1%

208

267

Notices, flyers, signs, inserts

254
43.9%

437
49.8%

12
36.4%

703

School, house of worship,
place of employment

42
7.3%

97
11.1%

3
9.1%

142

g 5
=2 ‘»
° 3
e} (5]
E —
48 157
8.3% 27.2%
126 255
14.4% 29.1%
5 12
15.2% 36.4%
179 424

b

2
o =3
s 2
o o

<

(@)

'—
145
2510 08
212
2420 O
6
1820 8
363



268



St. Louis Recycling Survey
Education Crosstabs — Web Survey

Column Question : What do you feel are the three (3) most important problems facing the City of St. Louis today?

Row Question : What is your highest level of education completed?

Less than
high school

High School

Technical /
Vocational

College

Graduate
school

Refused / No
response

Total
Responses

Note : The percentages are calculated based on Row Total

Business

0
0.0%

5.6%

12.5%

43
5.9%

28
4.8%

3.4%

82

Crime

0
0.0%

56
52.3%

18
56.3%

409
95.7%

286
48.8%

15
51.7%

784

Discrimination (e.g. Age,
Gender, Race, Religion)

0.0%

5.6%

9.4%

42
5.7%

37
6.3%

10.3%

91

Drugs

1
100.0
%

20
18.7%

4
12.5%

83
11.3%

36
6.1%

4
13.8%

148

Economy

0.0%

9
8.4%

3
9.4%

49
6.7%

46
7.8%

1
3.4%

108

Education/
Schools

1
100.0
%

75
70.1%

22
68.8%

955
75.6%

467
79.7%

24
82.8%

1144

Employment/
Jobs

0
0.0%

10
9.3%

3
9.4%

87
11.9%

69
11.8%

3
10.3%

172

Energy Crisis

0
0.0%

2
1.9%

1
3.1%

19
2.6%

9
1.5%

1
3.4%

32

Environment/
Pollution

0.0%

14
13.1%

4
12.5%

117
15.9%

99
16.9%

7
24.1%

241

Expansion/
Growth

0
0.0%

12
11.2%

4
12.5%

77
10.5%

53
9.0%

2
6.9%

148

293

Health Care

0
0.0%

15
14.0%

6
18.8%

46
6.3%

52
8.9%

2
6.9%

121

Homelessness/
Housing

0
0.0%

15
14.0%

5
15.6%

88
12.0%

72
12.3%

1
3.4%

181

Littering / lllegal Dumping

o

0.0%

10
9.3%

4
12.5%

83
11.3%

52
8.9%

2
6.9%

151

Sense of community

0
0.0%

14
13.1%

4
12.5%

44
6.0%

47
8.0%

2
6.9%

111

Police

0
0.0%

4.7%

0.0%

30
4.1%

14
2.4%

3.4%

50

Poverty

1
100.0
%

14
13.1%

12.5%

148
20.2%

153
26.1%

24.1%

327
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0 0
0.0% 0.0%
9 15
8.4% | 14.0%
2 2
6.3% @ 6.3%
49 65
6.7% 8.9%
34 61

5.8% 10.4%

3 4
10.3% 13.8%

97 147

Transportation/
Mass Transit

0.0%

17
15.9%

4
12.5%

141
19.2%

110
18.8%

6
20.7%

278

Total Responses

107

32

734

586

29



Column Question : How does your household dispose of your trash?

Row Question : What is your highest level of education completed?

Alley dumpster

. 1
Less than high school 100.0%
. 80
High School 24.8%
Technical / Vocational 25
78.1%
572
College 27.9%
463
Graduate school 29 0%
Refused / No response 20
P 69.0%
Total Responses 1161

Note : The percentages are calculated based on Row Total

Column Question : Does your household recycle?

Rollcart

0.0%

19
17.8%

9.4%

97
13.2%

53
9.0%

24.1%
179

Row Question : What is your highest level of education completed?

Yes
1
Less than high school 0
0.0%
. 53
High School 49 5%
Technical / Vocational 21
65.6%
472
College 64.3%
432
Graduate school 7370
Refused / No response 16
P 55.2%
Total Responses 994

Note : The percentages are calculated based on Row Total

Sometimes

2

1
100.0%

28
26.2%

4
12.5%

141
19.2%

70
11.9%

6
20.7%

250

294

Commercial
service (Apt.
Building/multi-
family)

0
0.0%

6
5.6%

3
9.4%

51
6.9%

51
8.7%

0
0.0%

111

17.8%

18.8%

74
10.1%

56
9.6%

10.3%
158

Don't Know

4

0
0.0%

6.5%

3.1%

46
6.3%

26
4.4%

13.8%
84

0.0%

0.0%

0.0%

0.3%

0.5%

0.0%

Used to, don't
anymore

Don't know
5

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Total Responses

107

32

734

586

29

Total
Responses

107

32

734

586

29



Column Question : What materials do you recycle? Please check all that apply.

Row Question : What is your highest level of education completed?

Less than high school

High School

Technical / Vocational

College

Graduate school

Refused / No response

Total Responses

Aluminum cans

0
0.0%

75
70.1%

23
71.9%

563
76.7%

472
80.5%

21
72.4%

1154

Glass hottles and
jars

0
0.0%

56
52.3%

17
53.1%

496
67.6%

437
74.6%

14
48.3%

1020

Steel/tin cans

0
0.0%

47
43.9%

12
37.5%

401
54.6%

372
63.5%

14
48.3%

846

Note : The percentages are calculated based on Row Total

Plastic containers

1
100.0%

60
56.1%

20
62.5%

511
69.6%

427
72.9%

14
48.3%

1033

Newspapers/
magazines/ catalogs

1
100.0%

66
61.7%

22
68.8%

538
73.3%

453
77.3%

15
51.7%

1095

Mixed paper/junk
mail

0
0.0%

51
47.7%

17
53.1%

448
61.0%

384
65.5%

11
37.9%

911

Cardboard/chipboard

0
0.0%

45
42.1%

16
50.0%

452
61.6%

383
65.4%

12
41.4%

908

295

Telephone books

0
0.0%

60
56.1%

15
46.9%

456
62.1%

392
66.9%

15
51.7%

938

Automotive tires

0
0.0%

13
12.1%

4
12.5%

85
11.6%

70
11.9%

3
10.3%

175

Waste ol

0
0.0%

19
17.8%

5
15.6%

118
16.1%

99
16.9%

5
17.2%

246

Car bhatteries

0
0.0%

15
14.0%

4
12.5%

104
14.2%

88
15.0%

3
10.3%

214

Electronics

0
0.0%

14
13.1%

4
12.5%

134
18.3%

128
21.8%

4
13.8%

284

Appliances

0
0.0%

7
6.5%

4
12.5%

73
9.9%

66
11.3%

4
13.8%

154

Don't know

0
0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

Total Responses

107

32

734

586

29



Column Question : Does your household recycle at a dropoff site or do you have curbside pick up?

Row Question : What is your highest level of education completed?

Dropoff
Less than high school g
100.0%
. 67
High School 62 6%
Technical / Vocational 22
68.8%
441
College 60.1%
334
Graduate school 57.0%
Refused / No response 18
P 62.1%
Total Responses 883

Note : The percentages are calculated based on Row Total

Curbside

0.0%

5.6%

6.3%

112
15.3%

112
19.1%

6.9%
234

Column Question : What are the reasons you use your particular dropoff site? Please check all that apply.

Row Question : What is your highest level of education completed?

Location Accepts the
) widest variety
convenient X
of materials
Less than high 1 0
school 100.0% 0.0%

. 66 33
High School 61.7% 30.8%
Technical / 18 11
Vocational 56.3% 34.4%
Collede 373 233

g 50.8% 31.7%
Graduate 299 192
school 51.0% 32.8%
Refused / No 15 6
response 51.7% 20.7%
Total
Responses e A2

Note : The percentages are calculated based on Row Total

Requires the
least
separation

0
0.0%

16
15.0%

9
28.1%

101
13.8%

76
13.0%

2
6.9%

204

296

Site is neat
and clean

0
0.0%

20
18.7%

5
15.6%

108
14.7%

86
14.7%

5
17.2%

224

Both Total Responses
0
0.0% L
8
7506 107
1
3.1% 82
60
8.2% 734
56
9.6% 586
2
6.9% 2
127
Safe . Total
neighborhood R Responses
0 0 1
0.0% 0.0%
23 0
21.5% 0.0% 107
6 1
18.8% 3.1% 32
113 12
15.4% 1.6% (3
58 6
9.9% 1.0% 586
6 0
20.7% 0.0% 29
206 19



Column Question : Are you aware that there are a number of drop-off recycling sites (27 to be exact) located throughout the city?

Row Question : What is your highest level of education completed?

Total
Yes No Responses
Less than high school 0 . 1
0.0% 100.0%
. 52 23
High School 48.6% 21.5% 107
. , 16 7
Technical / Vocational 50.0% 21.9% 32
356 145
College 48.5% 19.8% 3
291 99
Graduate school 49.7% 16.9% 586
17 3
Refused / No response 58.6% 10.3% 29
Total Responses 732 278

Note : The percentages are calculated based on Row Total
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Column Question : Do you have any suggestions for improving the City's drop-off sites? Please check all that apply.

Row Question : What is your highest level of education completed?

Less than high school

High School

Technical / Vocational

College

Graduate school

Refused / No response

Total Responses

Accept more types of
materials

0
0.0%

26
24.3%

9
28.1%

202
27.5%

149
25.4%

3
10.3%

389

Easier to deposit
recyclables into collection

dumpsters / rolloffs

o

0.0%

13
12.1%

5
15.6%

104
14.2%

81
13.8%

2
6.9%

205

Note : The percentages are calculated based on Row Total

More frequent pickup
(bins are full/overflowing)

0.0%

26
24.3%

18.8%

194
26.4%

157
26.8%

17.2%
388

More capacity at site
(bins are full/overflowing)

Require less separation
of materials

9.4%

88
12.0%

86
14.7%

1
3.4%

183

Sites open more hours

o

0.0%

5
4.7%

4
12.5%

78
10.6%

68
11.6%

1
3.4%

156

298

Easier entering and
exiting the site

0.0%

0.9%

6.3%

41
5.6%

42
7.2%

0.0%
86

Improve
signage/directions

100.0%

14
13.1%

18.8%

119
16.2%

I
13.1%

3.4%
218

Improve appearance of
site

0.0%

6.5%

12.5%

74
10.1%

56
9.6%

0.0%
141

NO suggestions

0.0%

20
18.7%

12.5%

57
7.8%

48
8.2%

24.1%
136

Attendant at site

0
0.0%

3.7%

9.4%

37
5.0%

20
3.4%

3.4%
65

Better lighting

0
0.0%

5.6%

15.6%

60
8.2%

58
9.9%

10.3%
132

Total Responses

107

734

586

29



Column Question : Do you have any suggestions to improve the City's curbside recycling program? Please check all that apply.

Row Question : What is your highest level of education completed?

Lower cost/  Bigger recycling ~ More frequent Accept more Less Require everyone
Free bins/carts pickup types of items separation to do it
Less than high 1 0 0 0 0 1
school 100.0% 0.0% 0.0% 0.0% 0.0% 100.0%
High School 40 18 8 14 8 35
37.4% 16.8% 7.5% 13.1% 7.5% 32.7%
Technical / 8 4 2 7 4 13
Vocational 25.0% 12.5% 6.3% 21.9% 12.5% 40.6%
Colleae 317 118 92 179 78 291
g 43.2% 16.1% 12.5% 24.4% 10.6% 39.6%
Graduate school 246 98 67 141 64 245
42.0% 16.7% 11.4% 24.1% 10.9% 41.8%
Refused / No 15 6 6 9 3 12
response 51.7% 20.7% 20.7% 31.0% 10.3% 41.4%
e 627 244 175 350 157 597
Responses

Note : The percentages are calculated based on Row Total

299

More education and
promotion

1
100.0%

37
34.6%

11
34.4%

293
39.9%

259
44.2%

11
37.9%

612

No
suggestions

0
0.0%

15
14.0%

5
15.6%

53
7.2%

48
8.2%

3
10.3%

124

Total
Responses

107

32

734

586

29



Column Question : If your household doesn't recycle - or previously recycled, but discontinued - what are the reasons? Please check all that apply.

Row Question : What is your highest level of education completed?

Less than high
school

High School

Technical /
Vocational

College

Graduate
school

Refused / No
response

Total
Responses

Curbside recycling costs too much
money

0.0%

6.5%

3.1%

33
4.5%

25
4.3%

3.4%

67

Curbside pickup not available in my
area

0.0%

10
9.3%

9.4%

50
6.8%

29
4.9%

3.4%

93

Takes too much time

0
0.0%

1.9%

3.1%

0.7%

1.0%

0.0%

14

Too confusing

0
0.0%

0.9%

0.0%

0.7%

1.2%

0.0%

13

Note : The percentages are calculated based on Row Total

Too much separation of materials
required

0.0%

2.8%

0.0%

17

2.3%

1.4%

0.0%

28

Too messy / unsanitary

0
0.0%

0.9%

0.0%

12

1.6%

0.9%

0.0%

18

Takes too much space

0.0%

3.7%

6.3%

12
1.6%

10
1.7%

0.0%

28

Lack of information about where
and what to recycle

0.0%

6.5%

6.3%

45
6.1%

28
4.8%

6.9%

84

Lack of collection containers

0.0%

7.5%

6.3%

52
7.1%

27
4.6%

3.4%

90

300

Dropoff dumpstersirolloffs too
difficult to use

0.0%

0.9%

0.0%

0.7%

1.0%

3.4%

13

Physical limitations (e.g disabilities,
lack of transportation)

0.0%

0.9%

0.0%

0.3%

0.2%

0.0%

Disinterested, resistance, or lack of
support from household

Believe materials are landfilled
instead of recycled

0.0%

2.8%

0.0%

1.0%

0.5%

3.4%

14

Don't generate enough recyclables

0.0%

0.9%

3.1%

0.7%

0.7%

3.4%

12

Don't know

0
0.0%

0.0%

0.0%

0.5%

0.9%

3.4%

10

Difficulty in getting recyclables to
the curb or alley

1.5%

0.3%

0.0%

14

Curbside bin too difficult to use

0.0%

0.0%

0.0%

0.5%

0.3%

0.0%

Believe that there are no benefits
associated with recycling

Total Responses

107

32

734

586

29



Column Question : Studies have shown that while revenues are sometimes received for recyclables, they are usually insufficient to

cover the full cost of collection service. How would you prefer that the City finance recycling services and programs?

Row Question : What is your highest level of education completed?

Direct hill paid by Use city taxes /

household general revenue
Less than high school 0 L
0.0% 100.0%
. 10 64
High School 9.3% 59 8%
. : 3 16
Technical / Vocational 9.4% 50.0%
College 93 375
g 12.7% 51.1%
63 293
Graduate school 10.8% 50.0%
2 20
Refused / No response 6.9% 60.0%
Total Responses 171 769

Note : The percentages are calculated based on Row Total

Both

0.0%

25
23.4%

11
34.4%

210
28.6%

188
32.1%

13.8%
438

Neither

0.0%

7.5%

6.3%

55
7.5%

40
6.8%

10.3%
108

Total Responses

107

32

734

586

29

Column Question : Would you vote for a tax increase or fee that would be used by the City to provide curbside recycling service?

Row Question : What is your highest level of education completed?

Yes No
Less than high school 1 0
9 100.0% 0.0%
. 25 23
High School 93 4% 21.5%
. . 13 3
Technical / Vocational 40.6% 9.4%
College 322 86
43.9% 11.7%
305 51
Graduate school 52.0% 8.7%
Refused / No response 9 !
P 31.0% 24.1%
Total Responses 675 170

Note : The percentages are calculated based on Row Total

301

Maybe, it depends
on how much

0
0.0%

55
51.4%

15
46.9%

308
42.0%

217
37.0%

11
37.9%

606

Don't know

0.0%

3.7%

3.1%

17
2.3%

11
1.9%

6.9%
35

Total Responses

107

32

734

586

29



Column Question : If necessary, what would be the most in monthly fees you would be willing to pay for once-a-week curbside

recycling for the standard household recyclables (i.e., paper, containers--aluminum, glass, plastic, steel-- and cardboard)?

Row Question : What is your highest level of education completed?

Less than high
school

High School

Technical /
Vocational

College

Graduate school

Refused / No
response

Total Responses

$8 /month or
more

0
0.0%

11
10.3%

7
21.9%

114
15.5%

135
23.0%

2
6.9%

269

$7-$7.99

0
0.0%

4
3.7%

4
12.5%

50
6.8%

40
6.8%

0
0.0%

98

$6 - $6.99

1
100.0%

1
0.9%

0
0.0%

33
4.5%

26
4.4%

0
0.0%

61

Note : The percentages are calculated based on Row Total

$5 - $5.99

0
0.0%

20
18.7%

2
6.3%

150
20.4%

91
15.5%

2
6.9%

265

$4 - $4.99

0
0.0%

12
11.2%

3
9.4%

67
9.1%

69
11.8%

2
6.9%

153

$3-$3.99

0
0.0%

4
3.7%

3
9.4%

42
5.7%

29
4.9%

3
10.3%

81

$2-$2.99

0
0.0%

6.5%

15.6%

48
6.5%

35
6.0%

13.8%
99

Less than $2.00
/month

0.0%

2.8%

0.0%

44
6.0%

26
4.4%

6.9%
75

$0 Pay Nothing

0
0.0%

24
22.4%

4
12.5%

65
8.9%

44
7.5%

8
27.6%

145

Include in taxes

0
0.0%

21
19.6%

4
12.5%

120
16.3%

89
15.2%

6
20.7%

240

Tot