
History 
IKE Smart City was formed to operate the nation’s first interactive touchscreen kiosk platform and to 
expand that platform to cities nationwide. IKE launched in Denver in 2015 with the goal of building 
a wayfinding and city communication system for the digital age and delivering it in a self-sustaining 
business model, requiring no investment from cities or taxpayers. Since that time, IKE networks have 
launched in Baltimore, Cleveland, Columbus, Coral Gables, San Antonio, and now St. Louis.

In 2018, several St. Louis community organizations were exploring the deployment of information 
and emergency kiosks. To support the efforts and standardize kiosks throughout St. Louis, the City in 
conjunction with multiple community organizations, competitively selected IKE as the information and 
emergency kiosk provider. The kiosk program needed to align with the City's smart city initiatives and 
overall goals, including:

• Economic development by providing information on local businesses, attractions, and social services

• Smart transportation by providing information and access to transit options

• Promoting tourism and visitor experiences
 

• Public Wi-Fi
 

• Enhancing public safety by providing emergency alerts and panic functions

• Focusing on environmental sustainability and air quality management

Following the City's review of potential suppliers, IKE Smart City was selected due to its innovative  
platform, safety features, and sustainable business model that comes at no cost to the City or  
taxpayers. A contract was executed between IKE Smart City and the St. Louis Development Corporation 
(SLDC) in April 2019. 

Current and Future Deployment Plans 
It is anticipated that by the end of 2020, there will be approximately 50 kiosks installed City-wide.  
The first phase will be focused in Downtown and North St. Louis and expand into other areas  
throughout 2020 and 2021.

Project Background

For questions or information, contact Anna Baerman from IKE Smart City or visit IKESmartCity.com.
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