



Database Development and Computer Programming Services Questionnaire:

A. Background:

1. Briefly describe your firm’s background, size, and history pertinent to the requested database development and computer programming services in this RFP.  Indicate which office will serve the FRP.

2. Describe the relevant database development and computer programming services your firm provides, particularly those which may not be offered elsewhere.

3. What platform must the ERS use for your database to be compatible?  Please include version of windows needed and browser required, if any.

4. Within the past three years, have there been any significant developments in your firm, such as changes in ownership or restructuring? Do you anticipate any significant changes in the future? Please describe.

5. What is your firm’s policy on security?  How do you ensure records are secure?   

6. What is your firm’s liability insurance in regards to system breaches?

7. Has your firm been involved in any litigation over security breaches or intellectual property disputes over the past five year or in the foreseeable future? If so, describe.

8. Describe any on-line services, publications, and other resources maintained by your firm dealing with your Pension programs and systems?

9. How does your HELP DESK work?  What hours is it available? Is their an emergency number?

10. Is your system turnkey? Do we own the system/program or are we simply leasing the program? Explain in detail.

11. What pension reports are included with your system?  Can they be customized?
12. Do any of the reports show “any co-branding”?   Where your company information appears on them?  

13. Does your firm provide database development and computer programming services for any over governmental pension plan? If so, list the full names of those plans.

14. Please provide your firm’s data back-up features.

15. How often and how long does it take for system maintenance?

16. How often are upgrades available to the software? What are the fees for upgrades?
17. Does your service have any hidden fees? Include all licensing, maintenance, support, hourly costs, etc.?

18. Have any of your clients been in litigation due to erroneous reports generated by your software?

19. What is the extent of minority and women participation in ownership, and employment in your firm?  

20. All firms must state they don not discriminate against any employee or applicant for employment because of race, color, religion, sex or national origin.  All firms must also state compliance with the American Disability Act and Patriot Act and provide a copy of any Affirmative Action Plan.

B. References:


Provide three client references for whom your firm has performed work similar to 
that requested in this RFP.  Provide each client 

C. Previous Clients:


Briefly describe your understanding of the reasons any governmental plan client 
has terminated a working relationship with you in the past three years. (if 
applicable)


