City of St. Louis

FAQs #2 — 2016 CDBG Request For Proposals

Questions & Answers Received as of July 16, 2015
Posted on July 17, 2015

EGrAMS
1. Under the Grant Administration History, we have answered “NO” for whether our
organization is currently funded by CDA. Do we need to fill in funding sources and types? |
have entered data from our other government and private funders, but | keep getting an error
message that the data is inconsistent.
This section requires organizations who are not currently funded by CDA to upload a copy of a letter of
recommendation. Once the letter is uploaded, you will not receive an error for this screen.
2. | have run out of space needed to enter additional staff names, descriptions and resumes.
Please assist.
We have added ten additional lines to that section to allow for additional staff.
3. Isit possible to update the agency profile and change the contact person listed there? If so,

how can we do that?

Yes, it is possible. Please refer to Attachment A of this FAQ for assistance in updating an agency profile.

4. How do you get around the problem of not having a parent organization in the system?
You cannot. You must first register the agency in EGrAMS.
5. Is there a character limit in the Narratives tab/section of the EGraMS System? | notice that the
system counts my characters at the bottom of the screen, but | do not see that it states

anywhere a specific character limit for each question in the narrative.

There are two types of text areas for descriptive fields: Character Limit — 1 and Character Limit — 2.
Character Limit — 1 will support up to 2048 characters:



3. Wyou selected 1d: Benefit available to all residents in an area that is primarily residential and is located in an eligible census tract{s): provide the eligible LIl
census racl(s) included in the senvice area of the activily

~
A

4. Wyou selected 1@, Prevent or Eliminate Sium or Blight on an Area basis, provide a description of the blighted area including boundaries and the census tracts
located within the designated area

5. Iyou selected 11, Prevents or Eliminates Slum or Blight on a Spot Basis, provide a description of specific property determined to be blighted

Character Limit — 2 will support unlimited characters:

* Section Application Entry o i1} Timeout : 60 mins Date : Jul-13-15

| X Close | k Show Tn.-e"."i‘, ®

a. Describe the history and purpose of the organization Show Instructions

Comment Line:

6. We have more than 15 grants for the period 2011-2015. How do we attach/upload the rest of
the grant info? Or is info on 15 grants enough? This is in the Grant Management History
section.

We have updated EGrAMS to provide applicants the ability to enter up to 25 grants.

7. How do | assign users?
To assign users, you must be the Project Director for the application. For assistance, please refer to
Attachment B of this FAQ.

8. There is only space in the Activity Detail for five locations and we plan to have seven

locations. How do we enter the last two locations?

We have updated EGrAMS to provide applicants the ability to enter up to 10 locations.



Attachment A



Editing information in your Agency Profile

| < Administration -> Agency Information

[Administration v [ Agency Information v | v @8 Home| Logout
> Agency Information @ ag (*) - Required field  Timeout : 60 mins Date : Jun-20-15
# Change B Review
Agenc miormavon N
*Federal ID. 8 Agency Name:  31-1234321 Any CDBG Eligible Organization
DUNS Number 63103123 Vendor Reference:
*Address Line 1. 123 Any StLouis St Agdress Line 2
*City StLouis *State Mo | -zip: (63103
Website:
*Agency Type C03 =) Nonprofit Agency Sub-Type: =
*Contadt Person: John Doe *Emait john_doe@eligorg com
*Phone: (314)1234321 | Ext Far
Mailing Adaress Same: ¥lves
*Code “County *Primary Contract Type information (For Office use only)
¥ | % | 189  |=) SaintLouis County -~ Confract Type ® A
¥ | ¥ 510  [=) SaintLouis City i Contract Applicability .
X = Confract Tempiate =)
]| % =) Amendment Applicability .
* = ./ Amenament Template = e

# Find | | @ Cancel

Comment Line:

v' System displays the agency information screen
v' Select ‘Change’ mode, Click on ‘Find’
v Edit the desired information
* You cannot change Federal Identification Number (FEIN)
v Click on ‘OK’ to save your changed information
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Attachment B



EGrAMS Assign Agency Users

v Multiple users from an agency may work on one application
v' Agency users do not have access to an application unless they are assigned to

the specific application
v' The ‘owner’ of the application (person who started the new application) can

designate various agency users if required
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Assign Agency Users

% Project Director -> Assign Agency Users

!Project Director {Assngn Agency Users v | bt & Home | Logout
¥ Assign Agency Users € Timeout : 60 mins Date : Jun-19-15

Specify your search criteria below and Click Find..
Grant Program - CDBG-16 E Community Development Block Grant 2016
Agency : 31123431 Any CDBG Eligible Organizalion
',Pro|ecl Code Project Title Assign To Users

I " Find I 0 Cancel |

Comment Line:

v" Click on ‘Find’
» System display agency application information for agency and program
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[Plo;ect Director
* Assign Agency Users ) m

EGrAMS Assign Users to Application

~ |Ass:gn Agency Users

v |

v % Home | Logout
Timeout : 60 mins Date : Jun-19-15
Specify your search criteria below and Click Find..
Grant Program CDBG-18 =) Community Development Block Grant 2016
Agency 31-1234321

Any CDBG Eligible Organization

Project Code Project Title

CDBG-16-1

Any CDBG Priority and Activity Eligible Project

Assign To Users

~
v Click on ‘Assign’ icon
v' System displays available agency users
» Select ‘Perm Code’ using lookup to assign permission level
* Select ‘Perm. Status’ checkbox checked by system activate user for application
v/ Restrict user access
» Select ‘Appl’ checkbox to restrict user access to application section
e Click on ‘Category’ icon to assign section level permissions
« Refer to next slide for details on assigning section-level permissions
v Click on ‘OK’ to save entered information
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Assign Users to Application
|Project Director

| Assign Agency Users

» Assign Agency Users o n

~ @ Home| Logout
Timeout : 56 mins Date : Jun-19-15
Specify your search criteria below and Click Find
Grant Program CDBG-16 (=] community Development Block Grant 2015
Agency: 31-1234321 Any CDBG Eligible Organization
| Project Code Project Title Assign To Users
CDBG-16-1 Any CDBG Priority and Adlivity Eligible Project | B Assign A
T TS [T N vt [cotegor perm.st] 0 |
W] | jsmith Jane Smith GRANTE mranr Writer n v
jdoe John Doe _:-;f: GRANTE 1 (=] Project Director . ] x*
[MFind | [V ok | [@cancel
Comment Line:

‘Appl’ unchecked gives user access to all application sections

‘Category’ icon is disabled for respective user, if ‘Appl’ checkbox is not marked
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v  System displays all
Application sections
 Default setting is ‘NA’ — No
Access
v Select Access permission
* Read — No edits allowed
* Write — Read / Write access
* NA — No Read or Write access
(section disabled)
v Click on ‘OK’ to save selected
permissions

Assign Section-Level Permissions for an Application

i 2 EGrAMS : Section Category - Windows Internet Explorer =

|

'! UserName Jane Smith 'I
| Project Any CDBG Priority and Acthaty Eligible Project
| Section | Section Description Access ~ [

GEN Applicant/ Organizafion Profile Read @ write O NA I

ON Organizalion Namatives Read ® VWrte NA 1

OoPB Operating Budgels ® Read wnte P&

ACT Activity Information Read ‘® Write NA

FIN Proposed Operating Budget ® Read wite NA

CERT Acinowledgement and Centfication Read () \Write @ NA i

#100% ~

Acknowledgement and Certification section

+“ The above selections will give the user — Jane Smith ‘Read’ access to Operating & Proposed Operating Budget sections,
‘Write’ access to the Applicant Organization, Organization Narratives & Activity Information section and ‘No Access’ to the
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